2010. 12

Kipf ot=zyora






=7Fe] A7
l

A< = ==
Ta= %“ii‘}\]

3 ko] 4|
Aolgtal OH/H‘GE
Sero s 7194
o] AYRKIT FUES PHED
Aapr o FFITe] F7sHe FEAT 7194 Bl et
A zHomA BEYITe] FeE Wekskn itk Ageld A%
o2 SUSIRHL S HStR Qlsto] & &=
Zlge R, I AelA ArEAl AAE o dvbd 1gs
AE7)1= shar, jgshd 7]de] BAIs7Iol meE =4 &
A7 e THAA HolA BA] STl He
o =8 7o g2 dYEAE gkl siAs
= QAN gl 37 Sl e xS 5
o] ¥go] dojdtt. I8y 337|de] 2HORA &
Agetal shefete 22 0RA AolFr]E 7HE g4t
2] AR vt do]l AL stE e 571
Aot A AL 88k IRlely AR 7Idiet
2} 7hekE Aold. 3371de] AAls= Aleket &0
aZout ofsfEtARLe] AolA TR dFsiE Zlojth
ARl ZoF & =AA d&=el 2 HEHNZ A &7
o] Agolle sfelxlEol EHAUAN IAHoR FEEHe 4

ohl

mlo -l>
¥
i
i B
r

o ol
ofd
N
r

o)

Oﬁ. F-,~
o
N
-~
o

_,d
rr

Alo

zQ, L)
o, >
2 Floox X
o
o Mo 0 v X Ho ¥

2
s
flo

e oo
ot
o,
S



FHAS FrES 4L Q7% S

1999 Fu] opd UN ARgEAgo] At Q1H, =5, e, wt
i 10t ¥ FHE 7|Yo] oFESkal o|YPESF Shi= UN
Global Compacti= RIZF7|19] ALS4 HYS EFES ke &5
o] AeE dolA F7Idely ARG ofyel RIZFA|71A]
SHFeh= FAloth RIXb7|doly 57| e] BAIA, AEA, g
A, g—xﬂﬂ oz o

34
=2

ki

HER Sake) A4 E S

I Qehar stEfEhe FAA, ARRIE, EE e o 4 glnt
H 2o 43 WS QTS = AL, AL HHS 3
W o= 9l Aotk du 37w BAXoR HaA o5
oF gl vEEd 89e 7L glowA T HAHOR ¢
S8 wEAEY WA BYuEe FE AR A 52
Aat 22 0o Q14 Hojm Qlste] AbElA Ajnt ofyzt
dPEEe] HH VAR S5 SRt Bide W gl
ok T2y 71he) ARRE Y] Ee A& el Hiet
r

B2 A EEZL7|FHISO) A I 18O 260000] 2= 7ho|Eatele

A= el2sloy Su7lde] FHRAt B, HiE
TEME Baone ggu somo] 7|94 FA
FahAl ol ARBIA FRAE RolEolrh Sl A 71E<
AR A AASR)T A&7 AR A wgo] E213h U:H7]. 15
ek obd Seluel Wz FEUIH] Aleld Aol
&21749 $20 204 S0l AT X /UL
2 A, 2 Aol Bakehs Aol 9lm, Aol

Oé]

| 2
7HlA #2189 2 AR 38EE AR7F 2= T ASTT

4o

o



o of

of tiet 1A ko] 7H&ESkEIL Jler® F37|He| A
WIS Slshd FRAel Meke B 4 gk

o f-Ejuetoll A AMEE] A9l BIAE WslE a-a 7ol
L} UN Global Compact 7}]a} o]3§ A& H y1(cop) 2572 47}
200558 SRSl E 20089 71 oR st} fadhe FAE
ol gnt MO AA, AHH, BAH BA g 71E
So] AEAEEA L YA ALY A= WA
S/l miztaA 2 b Qe #HE fEluEre] Aol
A47k57e) Spatol AAE B] o BAIAE AT 9
0 O ATRES FEAABelE 1ol AEA An A%
Fe7 @ B A8 4 glon, 2358 FuTIdelA 34
of /1A% ARsHE ek
o mashths AZoR A&7l et o 24 oot )

[e]
A Al gt =S AeElel 2etar, gk A

B o
2o

o

4z
N
rid
1o
2
i3
2
o

ANk 2577 ol gt FAA digat g5 Helsha £4
s Btk aEa FETiEeld X&7He 9] A%S AL7ks

2 QA AR AYHr} Amete] ARAS Fo} Hotw
2 ojn] FAA FAIR AXEE A7k AY Bl AR
FGYNS A Zuint TR/ WA o BE ZHAA A4

¢



N IO B
A Bolld ATAR ATE S Qe I weFhE i

AYAAATY 25D vk 27 B HERIA} E o
o ggoR AU muAe] A4S e f ALH 28L
o aem B A7 B Hopol Al A4t Hojolw
WA ATQlolE BESIL ojele A, AF 2ARe} A
AT BB RRAATAE ] 0|9, S ATYUANA o] A
2 wold WAUow B Ee A ofel HEHIA
Aol oWom mMEs] 4 o] FrAAAE IS =
o mE o] TETEe] AlElA Aelah X475 Aol Bale
AT B LRlshn 2 o)dT ARE A BE HojA| 74
SolA, B ATRIAT} o2 BAe] BuX| o Aol 4

;1>

A=yl A Frr|Ee] A& 54T e Ay =S o
A7 EA R0l TEr|mel TEAT} 7| =ske A

o] HaL, olefdt FYE A AL HErA AdollA 3
7¥etal HRloA sk RERE A E 71hs) ot

2 BuAoA A7Iske Al ZAIA T HAA AAES
AALe] HQIA SRR Al Sz Bao] dnte] AT Ao
ZA 249 FAA] Aok WA 52 el Faak gtk

R

20108 12¢

AT AT
2% 4 & 8

faud



S9F 9 FRAAY

1. AFul73

A|47157d 9 (Sustainability Management; SM)I} 7|42] A}S]| 4]
M ol(Corporate Social Responsibility; CSR)-2 RIZF7|d#at oYz}
FEAWIA wE 24AGT Bl ol Hald Toe] 2
A7k ofT elet Tele] A WolSelA Ak et ¢
Slete] A4l AElA ekl e WL P2
A Aol Ago] BT I oluiAleh soc B71%le] Al
S Slek B9 Rl A4Ths A B AVIE e Ay

RS ALfshi Fu FEYITe] B9t Hrol
1.
-

oj



e
o
i
ﬁ

oL E‘E} RS 7le0§ AF&HL ATt
11*7]‘“751 3 A AdEid AAIA SHolA e Adake e
A ek BT w, Y, LS, LuA B et 29
T Aok &5 AR FAH FAR wzkrIYo] opd
A7) 791 UNZF OECD, EU, World Bank SojAE oz
FAskaL Sty 283l SA RS ]FISO)ol M= 2010 11%;1
ISO 260002 W#ste] X|&757 o 3t 2L ZA|EES
it U olsjHAR FolM AAARRIL Al H A #—‘%
HAZ 71 Aol #Aly =82 Holxl glom, AlEF
AH olgpe] FREAQ wER HARAR F/PYEYS, A
AN FANE A&7 G BHatel =star

ofi
-

filo

-

Uty FE7IBe obd NavHsAce] Wuw A of
Utk A47bs49) JEE HelRh ARE A47FsAgum

A RS 5 4 9led) 2010 109 WHR] A&7 H LA
T71H a2foltt. 3719 2R HTHelu Ve

>
o

712 127 7)o FZEHEP. Xl%7l~7:‘°dii*1—‘4 ety

fr ol o2 oft =)
H
E
>,
il
i
ri
b
= &2
z AN
o,
“ e
N
J
rlo
&>
=
N
i
o,
II
i,
ﬂ&
v
o
N

o o
Lo o

al
pacs
fr

UN Global Compactoﬂ 7= o] 9}\% ——‘3—7]?:1-3 197H,
o a5, AerERABe 1370l B
AE EHSHH Rt UN Global CompactoﬂE 7}%‘E]

or My
ox!

ol

of -z
N

Mo
r



ka1

[e]

o1

[

o]}, UN Global Compacto] 7}¢]

b

=}
gl

()]
=

of gl Aol

BTN Ty X EX RN W T o
ﬂ%éq,ﬂWﬂGﬂ%@o.%Eﬂ.%%
%Pﬂxﬂﬂ%%frﬁoﬁo@ﬂli%ﬂz
Ho o omo mEe &mﬂM_\oALP
N Eru = X = o 5O % ~ Ur o 5 O _pm‘_ oY
SRS CHaTa R kERTERS
— X g T - ~ = N T
PR TR B L L W T W
° ,.H_,Woﬁo "oNo T ﬂL_LﬂHATﬂ ™ LJIE
EE o f S e rhTE I
%101_7.0#_] N oo N MRS o g
N yA‘_WDO_ﬂ_A.rvL :A)Aﬂl_/o 1.”1_101_ XU
Hfzo_ﬂ_/ﬁﬁrﬂﬂL:@%_\oaﬂﬂlae@o6
R = g o W X Mo Blap N T g
zfm1ﬂ%mLiﬂﬁo%ueﬁﬂwnw%ﬂ
= ! o ~—~ . N T
I R U - N - A
T oo o~ N m oo =B X g ~ o8B T
=~ ™ 370 Mo o N B o ™ __ | %0
R e T TP g X P H
qoEo T oo BOOE R T W o
ﬂwo%:%wrmwoﬂ_m#G_é%mpm_mée_Ew
o] ~ V__/ﬂ,l ﬂl ]OO]]__OL
SR T T RL Bl T K
m N 7 X Mo Koo = M W
S - E o o WY
E NN oF N o X K B o2 o T
olJ < Ho pl Moo o O = o N
%ﬂoﬂivg‘ioﬂ@é Bo Mo T 9
7ﬂ1_ﬂm_-a._umovﬂ 3§ﬂmﬂ_ W w E o
B Lo B X o O H % up ) To RO
g T RN 2y  REXET RGP W
oW BRSO O NHBEHITN



™

5. A&7 99 53t

A&E7Fs7d oIy AlelA 9l Zrgol 33718 ofmA] A
olvf ¥4, BHET ol A FFE T UASAE A
317] §fsto] A&7 YEIAE IR FHol = 157 3%
B AU e SHT ou AERAE AN ¢
TFHEF-LS Triple-Bottom Line& 7]HES&F GRI, ISO 260001} ZHo]
BT ARSRE ARE BYusR st A4/ksAgu
Mk ZlEol] iR AREAlE Beskn Su 112

W % s0wo] 4419 lelN A& A RIAE ATTHS

X

rlr

LS QQAIEHA] Bakal Qi) oWl AgRe] Fuby] =)
ol 373t AE AFsH] oA FE7IHe A&7k Pl
U AR Alelghgo]l 34 ARE]S] =9 REsherte] tigt =
Apoll M= 90.2%7F SH o2 SHITE FE7IdANA A&7
P& Fsk= d 7P oRE As ARl diste] AL7HsE D
S Tt HEQIYY FFol 4330, AHO i Y 25
o 32.3%, 7)ol oJx|et ¥l Kol 183% OoF UErgTh
AR, AHE A, A F9eey BT 207 SATE| gt
QRIEAMS AT A 4 adat uATA 22, A
fQl, FEA IA 29, AGAEeL BA 89l F s flo] =
ZE o 3718 dugrr Aakeke] HEA At 57 aglo]
AN G F= AR Yy glow FE7|He olsw
A2

'?@dzgwe»nzm1sw%AMQ4msmp1%
Fo Aow vehd,

10



6. 22 Feloh B Aok

ol24 =ooF FAA A, I FE7IHe AETFsHED @
BN, AT AR o) A U AREAE EAA B
7o ol AAH VL TS gk WA olzHe] B
X,
AR, AHe]A AJEES AR SGAFEETY G2 Jidolth §-
efuielel 33718014 R4 AYTEolkn s F2 7w
NFRASED 2o ANA AHFHsEel Fashs 4T 4
7 Zojo] Fatel= Aol 9ot K& s Go|A e As|A
JAUES T Yo AdS Fasie emolul AurHel S

e R

=4, 5 Tt 5718 olsiuAIRRe] R ol A *P
A, F5, TUY, NGO 59 Qo #

slok shul, ZAAIH AupmRr ohUel Aleld, B4 A 79

WA, BTl LGS ABA HAWE, & A7
G dsia Adske A O A4 Ades B, @ o
A TR S8, @ ofsuAAL el Bastl

G, BE71me PG 2R Ul FuA B, 5
Boa] Peln] B ARQIS sk 2wt ohet 244 &

AR A A Urtok e,
B AT S BEUIE B RE RAG PPl g
AU A%7Hs R Golut

el FFAL 7]



@ wazt gk
A, F-3712e] AL8)2 AQeRgol Fetuolof shl 7|Tge
A47P574 90 WA 229 FUHS VU b A7ks
o AT WS AAN A% Y, 2RUA, AY D A

%
£9E T 4 glolok Btk



1\-] % ........................................................................... 23
. A&7 99 o234 =99t IAF FA e 28
. 7H1E=1[ %]94 1}4 9494 .................................................................. 28

7} AL o) tiat 8012 TFOFA e, 29

L]-' x].ﬁ_\'_7]_‘6-_/k6]94 9494 ............................................................. 31

L S R K1 [ T [OOSR 33
L OJEZ] Lm0 s 34

7]_‘ t}ekat o]%zﬂ FITL ceeeerereneete s 34

L}, O] 22 1=0]0] HEZ THA| cvererermerienieineiseienisesiseninns 37

T} A&7 A GO AT T0] e 39
C ARl mwy|yho] AFE]A Qo thBF AT s 45

Th AELOL GITE e 45

U T 27]3ko] AFEA Tl SJTF e 47
DAY E] A e e 54

TE UN  cereeesseesssesssssssseess sttt 55

LE OREGD cereeesseesseesseessssssssssssssssssssssssssssssssssessssssssssssssessssesssns 63

1—4.' TLU  ceeeeeevennnssseniiniiiimmuuiiiieiiiniiiiiia sttt s s s s st s sban 64

TE WOrLd Bank -eesseeeseeeseeesserssessseesmssssessssnsssssssssssnssssssssssssnes 65

u}. GRI(Global Reporting Initiatives) -:eeeeresesrememenencnns 65

HE ISO 26000 «wrereesesesesesssssessssseisisiiisisisisisisises 68



5. THH ABEI|TFO] T ervreerrersrriernieei e 89
7} FAHESL A0 A ETFE0l BEA] e 82
U B HOL WA AFS G OF e 83
T} oJAEQ} BABEZE @ QIFILA| «oereererreressensseeserisnnens 83
2} 27T EHAFSFHOE i 34
u].‘ z]é} oxﬂ_'_glr ISO 26000 «eeeevrrererereernmsreruniieiuiiniiiiiein. 85

6. AATA L TIZEZ] O] TG wrrerrereerrerrsserisensiersisesisennens 36
7V, AR A, SAAY, A TE FE e 36
B L R e F) =) A SO A R 1 -3 e g7
TF TR 7] Q] TS e 88

B L1 o =) [ =SSO 91

. 5(;'_3;_7]_73—9,] x].{_‘:k_y]..‘g.%]og -{i.];%} _E./_l;] ......................... 92

1 BT 0] RETRSAS] BTF e 99
Th BEI)TF QBTG s 99
U A&7 A BEZE FBE e, 94
T} UN Global Compact 7FQ] FTF weevrereemeriieeeieriieceinne 100
a].' %’%"71%—9] ;(]_4_’}7]35557_/\—1 -(ﬁ‘o _75_/\]. .......................... 102
Of ZI7)TO] ALTFeA A BT RAF e 108

2. FZ7|T R ETFSTAG A eereveererermeereennee 111
Th EIQ] e e 111
B R A =1 4] = e ) RS 115
A&7bsA Y BN 3318 A9



2. A8 FF7) AAHTE AA (20098 7]5) ceeeeeeeeeseeeeeeenns 1922
3. GRI G39] AGAT} HIATLA Z]S ervrerrrsemesnenennincnneenees 127
1, A5 AY BIA R} TR AAH)
F)FE ZF THA] ovverreerseenseessseei s 129
7} G3 AR AT} AAHI}F A THRFO] THA| ceevereererenennns 130
U G3 33 X EQ A7) R FHLFO] THA| eeeeeeeeneenieennne 131
1:}‘ G3 A]—ﬁ] x]g_g]_ 7§o§r§7]_ x]_g._g]_g] 371,_]-7_-]] ..................... 132
5. 47157 BEI TR BBt At 2
THA] BLA] e 136
7} UN-GO 749 W A7 aia] wihal 47}
L OO 137
6. BE7IT 71WE BN ALTHSAGR] TA v 148
7. AHEA] © BEETEATIA] e 153
7b Q3 AAITE ATE reveeerereereenen s 154
1B A G I 57 I 1l N 2 SO 156
o} G3 AFE-=% oA 9 IBY AT} Z|IE ceeeeeeeeneenienniens 156
2} (3 AFB]—QI ATF AT e 160
0} G3 FFETFATAF AFS]— ARSI AT R cereeereereeenseeesennens 161
Hl G3 SHEVIAFAL AR —A|ZE AT} X[ ceveveeveenneens 162
Al QOF ettt 163
. %’—%’—7]% x]é‘:y}%-.%og kU /g_g_}_}\]. ................... 164
1 7 AR Gl GTLEIE] e 164
2. AEZAF THAFTF HFH o 168
3. BLAIZT} e 170
Th TIEEATE e 170

1,].‘ Jq_q_]_‘l_il__@l ........................................................................... 175



179

179
180

o
—

7 ARG AR AR o

181
181
183

183

183

186

o

7] %)

L
¢}

Bo
ﬁo

189

o

2, ZErIe] AlsE

o, AE7ReT GEIA, AeEIA, HFH7E Aok,

191
192

75100:]:1(;'_”9] x]_ig] ﬂy_—”

4%

ol A3

193

- 195

e
op

o



NN AN AN AN AN AN AN AN AN AN AN
SISO A== -~ T =< - - < =< B I ~ < ==

f

REREREA

f

T-1) A&7Rs7A AE] £0] TROFA] s 29
[-2) A&TRSAAC] THE HJGL creeeereeeerseemsseemssseessessssesissseeesees 31
]I—3> o];‘)—Ha‘r‘,_]—ﬁ]x]. _ﬁ_z‘%] ........................................................... 33
I-4) 7199 AFS)A Qo] 71x] AZ0] 87 e 35
I-5) 7192] AF3]Z MO1O] AT 1e0] wererreenresereseeenns 38
T—6) AFEIA QO] ZTf orrrrrrrrrisrriseriseniisenssesissnsaees 41
[—7> UNCSDE] Z|Z7RHERR] T wreversseesseessseessenssessssnsnnens 56
I-8> UN Global Compact9~] 1O7H %;‘5} ............................. 57
I-9) ISO 260002] Core subject@} IssueA|A| «weeereeeeees 76
I-105 ISO 260007} ThFst B A Z|2H0] ATHA «evvsereenns 79
-1 7|38 AE7Hs7AG T 718 B8R s %0
[-12) X &7FsA] THe] 7]20] LA] wrrremrrrerersserssnssennns 81
-1 A&7 olaA2 3 4471579

FYZNTIA] coreererevesssenssmensssenssensssss s 892
I-14) EHARS] FOF QOF wiiiiiis 85
T—15> 712 A TS TRA] coeereeremememsemememieienieniniseieiene 89
M-1) AEd XE7F=EH A BE7F HTF s 95
M-2) A&7FsREIA W7 FF7])T B|AE e 96
M-3) A% X|&7Rst A BE7F T T ceeeeeereeeereenns 98
M—4) F27|70] A&7 BHE FHTF coevverrrerereerneennn. 101
M-50 ZAFPAF 7]3H0] Amd BalA] H7F B2 s 103
e TR =1 o = 1= B vl SRR 104



NN AN AN N AN N AN AN AN AN AN AN AN
<~ SO < I~ - ~ T << - - < =< B == - < =< =<

PN
3

f

VN
2

PN
3

f

VN
2

PN
3

M-7) 7|38 HQ AHIFAITE 4= v 105

M-8y A=Y FF7IH| A3 AF AL UE @Y e 107
V-1 A&7 223713 AGH7) B]ml coeeeeeeeeeenes 191
V-2) 20099 AAH7IEET}L 2Q FHIPYE o 193
V-3> 20099 AHAH7} SFH ZE L TFER] e 194
V-4) 20099 27|32 AGHI} 7| 2B AT v 125
V-5) 2009\ E87|% @ AABIL A} Bk e 126
V—6) G3 TZ TAJOF errervrreririienineritieeesisesieies 128
V-7 G3 ZAA| A%} H %7} P I XC) 2] [ 130
V-8 G3 34 A7}t AAIH7} A Fok] TA| e 131
N-9) G3 =5 A%}t H 0\07} PRI e ) 2 [ 139
V-10) G3 21l X Fo} HAHI} R FLFe] THA| weveveeererene 133
V—11) G3 AF3] Ao} A7} A TLFO] TA| ovvveverenenee 134
V-12) G3 A= Q] 2|7} AT} x| 7ele] A o 135
V-13) &7 #92 UN GC 714 ¥ A&7Hs4 %Y

BT HEZE BBF e 137
IV-14) UN GC 7} w5738} n7e] g7

A AT} H|TL oo 138
V-15) A&7Fe7d @ Hala L3t g7 vzt

Z27)T AW ATF BT e 140
V-16) UN GC 7} 37193 n7ed 3719 2%

AT} H]IL coveeevrereerernenintee 149
V-17) 475729 BaA w7k 373} ozt

:g_7]c‘>_]j 7:1_\‘1:] 7:1_74. ]:]]_]’_]1 ............................................. 1483
V-18) UN GC 7} 457138 n|7ke) 4771

AT ZA B]TL overereeerenenee s 144
V-19) A&7M57 BIA W7 240710} gk

Zx-]l:l7]_1_]- 7.1_1:] 7§"f Hh—ﬂ— ...................................... 145



(3 V-20) UN GC 7} Fag7|3 v7ty] S487|13
7§Jﬂ 7—IJ,]. H]JJ_ ......................................................... 146
(& W-21) A47F57F HIA W S4B} v
ZAE 7| AT ATE BT e, 147
(F V-22> H7} ne Al %7]_ B AP 149
(F IV-23) —‘?’—Er% %7].1_}]_% ....................................................... 150
(£ -24) 20090 FF7I §FE AT GF Ap o 151
(& W-25) 71W FH3 A&7H573 HIASk] A o 152
( V-26) SFEFFATAF AAATF ZTE oveerereersereseresssrssnsensans 155
(F V=27 SFETFATA} SAATF AT oeveeverseressseessssnssneesnans 157
GE N-28) FFALTAL ARB]- ol 9 B Aot AR - 159
(F V-29) SFEAFATA} AF3|—QlF AT} AT cerveeereeeseeeseeenns 160
(ZE IV-30) 715_].%7}1\‘%'_/\]_ /\}§]_/\}§]HJ—J1L x]_]r}_ .......................... 161
<_g_ IV—31> ?:5_]_;{-7]__/_\_%'_/\]_ A]—?]—Zﬂ _11%1/%_,,]_ x] ................. 162
GE V-1 AFTNYE 2 B e 167
(R V-2) ARGAF TII)T 22 BI] v 168
<_g_ V—3> /ég_tﬂ/ko}—x]. ié:. _ITL/q ................................................ 169
(B V=4) BIAE AEBYZ coorrereiineiiensissnsisnsissssissnsiens 176
(F V-1 AEO AFEA Q] HAE i 185
(F3E 1D UN GC 71 718 9 A&7ke i alA 8zt
FTII|TF BJAE s 200
EE 9 7T HLATF 2(AA - AFBIATD e 202

(FE 3 7|3 HLRATE 2@ Q) TP e 203



T—1] AFSIZ] 2Qlo|| that 7} Q] ZTHA|A] «ooeveeeerevreesens 36
1-2] AE)A Melo] 71a] A=o] WTF ZHBF «oevereenens 37
1-3] 7199] A}3]2 QIO AT} o, 40

T-4] 7149 Akl A9), A4 Adufet silate] A - 43
1-5] 719 A13]2 MolT} ATZE] ALeBl wevereeeerenenns 44
1-6] CSRY| w3t AN HAo] BAZ mdl oo 47
T—7] Carroll®] AFSIA O] THA| wrevvereierierierinenieinees 51

1-8] ALEARTFO] 71919 AblE Q)
1-9] 7199] Ak2]4 elo] wat
I-10] UN GC €9 mdl
I-11] UN GC 95 Z7} |3

T-12] UN GC =7PH 7FQ] EBF coeevveeneeniiniiniiiiiens

1-13] UN GC H]7]1¢] 7}%) &3}
I-14] UN GC 7}¢l7]3 <l AXgt
I-15] UN GC 7}9)7|3% =% AF
I-16] UN GC 7}i713% &4 Ak
I1-17] UN GC 7}7) 3 vbRaf Aksk

I-18] " A|&7FsREalA I 719 9 oA @ -

1-19] A9] 207 7P R&7Rs R aiA] dgF d3) e 67
1-20] A% 207) AMYHEE A &7RsE A W7F @3 - 67

I1-21] zF: 4 7)3o] 21 Abs|& M) HilA e -

1-22] SRO} W} 2 47

I1-23] ISO/SR/WG QT Z=RA| A=
T—24] ISO 260002] L%



T1-25] A&7 T AEZE THA] oo 86
1-26] Saluel A&7 A G ETA] 97 &F3F v 38
M-1] e 28 Al ZRLQTT| T corvvrerreesnreiisnnnenns 93
m-2] %7]%} _3_3]78]03 G TF ceoveereen 94
M—3] AE HFAG AT e 106
T-4] SFAGTA) AL7HsHG FHAAAZ v 112
5] AU BAL] A&7 G A A o 113
I-6] E4SAR] A&7 G AA o 17
V1] 20099 7} B AR W) WA - 122
IV=2] G8 HIL R e 197
V-3] G3 X372} AHAHI} R TR A eeevvereereereenns 129
V1] GTEET AR e 166
V-92] A&7FsA G ZAAFS] HEF OJE s 179
V—3] Z27|0] AL7PsA A0 222 ET] e 173
V—4] Z27)380] AT G e 173
V5] 387|389 A&7 A0 AR OT -eeveerrenerennens 174
V—6] A R AFF oo 175
VI—1] OJBJTAIAFY] QL «rreererereeserrsisinisisinitietiee 182
VI-2] 7]3o] AeFa] 2|27 0] HEOE werererierineninan. 190
VI-3] Z27)9 A&7bsAe] mel A8 g JEF e 191






I. A &

T

=A|Z 02 UN Global Compact EHAE ISO 26000 A S22 X
271531 W (Sustainable Development), A|<4:7 574 9 (Sustainability
Management) ¥} 7|12 A}S]A M A(Corporate Social Responsibility)
o wZlme ohlet BEAMA BE 2H4G3} PelolA
o ol MelH LEo] BAP} ofulet Felet A A uof
Soi3 girh E3] 719 SR B DJSI, FISE4Good 59
%7154 B SAKE T 93 BAl] UN PRI S AFE1E] 2]
mapw s ik olefalt heul AblA Ao that A
FEs AAsHE 852 MEEA=7E] 7ol AEA

=

o QNET QIR sk aeu A4k Rge Exol
U FoRe AR AR $A0] ZH4EHERA ol
A71YOIE FF7ITOIE 223} 7ol H A47bs A9t AH81H
A BEL ok Fehe AL AFe] Halen AxEw ek
EG SAL ARASE 4715 AGS AR el 79
A9, 2% welo] Asolut WoE, FYYLOR A4t 9

o)

by
c
Z,
H
m
r

e FAITES MYt ohle R, FE1,
g Holrbd RIZFRANGOIEE Ab3la el Hsel Aok ¢

At 300 AZE *ﬂ?aﬂ 100t 7199 A= 38nF=dl, vl=
719S 21%, Y& 7Y 22%, 79 71oqg olEtt Adckal st
ot 2yl 100t 7199 AEELS 16%Q1d] A|F7HA] AlL%ElA



24

1ot 71l Soit 71 glekal RHeH(4AS], 2010, p. 330). 1
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S AET A RAT Ao e 210 S44 Wi A
o] QRIS 7FA Sl gleh B3] ARl 1ge Ay
o Fast 3 A4S S S TR/IW) Y BHoR
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Adl 71, AR, SAVIFE Ui A&7 7 Ysustainable
managemeny o[ ZHe §olE AFESIAL gloit, Fele) AElA Al
(CSRYyOleh= &ol& AMESh= Sl =oollA= 1990 d, 20001
o ol nziEglon] 719 W AGeY AT FAR Lo AR
H AL 1950902 A&y ZERItKCarroll,  2008). 1953
Howard R, Boween©] "7]%}7}9] A}3]Z @ <l(Social Responsibilities
of the Businessman)s& Yo 2X & 7|99 AME4 A
(Corporate Social Responsibility; CSR) ©]2k= 8-o]7} ARE-E| At}

Muphy(978)%= 271 71919 AF1E 2] Aol gt oo
olahH, 1950t A}FA19] Alf(philanthropic era), 1953~1967d A}
ol&= 7l Aoy FEAl Aol MUE AXskeE Al
(awareness era), 1968~1973W At 7|0 A 4E], QIEA1E,
FolEAe] AFSH ol4e] AT, 1974-19784 o] T iS4
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£ F5A A (community relations)

7193 AA]7]% Al(corporate stewardship)

AF3] A 2 Q(social responsibility)

Z2FA] AFAl(strategic philanthropy)

£ Werther & Chandler(2009). &=,

29499 BRANE 719de AGBES s d Yol 719
2o H9AY X s, BE GREF] 7122 &7
o] o] Fojsty FA PelHom YRS sAse A
oletil LI IAL], 2000302 bl A
ot owo] ulebd th2 §olE AMgeh: AFHE Mo/l
shoh, 7]qle] Aol GaFe mX: AAA, B4, A8lA ol
48 FFHoR 29 A nHsEA 7199 AR 49
FFOoR A&/F5RG S Ak ARSHATH AR, 2010). 7]
go] X&7Psat 7|Q0R Agshs AS BER AU RA

A, FARFYAE TG, 204G, THAE ARG, AR5
o A&/ UL A4 s AG S FE ZHA ol= At
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71949] A|&7FsA(Corporate Sustainability)2 FF7FX & A ILA|
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ThHReed, 2001). 7149} AFE]A AQU(CSR)Z 7]do] AP oz 7]
Ao H=UL ZE olsfuARete] Az aA] Qo] ARRlA,
A e SHem wkgske Jideldta AoJsh=dIE,
2002). AfollA 7]%do] 22Ae] AujA ] Fejolr] uizol 7199
ASA ARI(CsSR)olRbE &olE F= ARESHAITE 719 olejel A
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GE -1 Zo] 7199] AR A(CSR)E 71 HAITId (corporate
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responsibility), 7]99] A3 AT corporate social performance)S
Eehs Bolel Ao AHacKCrne 9], 2008)

Fu9) SRSl A%7RsA AT Z191e) ASIH Y BEL A
o Bah AYoR AT YT T, B ool F2
Nelol AelA Mol BES AT GOtk B ATAE 150
2600001} 71918] ATl R A St o] BHe] folm AL
@RS I A 2 ASkt A% R EAn 719
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T | 57194 | 999 293
oA g 59 | gAEA T
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ATy B, @ QT B3R 5 77 ddeds A AS
AlEEal Jthwww, whesd, org/templates/Template WBCSD5  Q1-8).
s 94, A AAE BRA AL olmANste BeluA
3% Bo) e ASARE FTeHs Aol e
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A&7 s7d B fIoto] 7192 AR, A, A1, e84 SH9
FA Adom A&7 9 "tle BAIE, AR, e84 A
9] “Triple Bottom line & 7|2 Q4% 3}al QItHElkington, 1998).

T HAR olsiAbd HFow 7|do| F5, 1A, LAl HE
71#, NGO & olsitAAt 7199 olaaEd 22 BAIA AY
ojeof o1, kF, T, 2B|AL, A[HALE]e] Aele a-skal Qlh

Al Az olsaARete] AFUAlol At oA F4l
A&7Fs 7 B el Aol FaAHAL JUeHAFA A4, 2005, p. 17).
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719, b8, AR A4k Ands g Apsla g
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= Aom 3 VdS AT =y 22l o
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spgH RN AN Sed A o] ethical responsibility
theory), B, Ale] HE mHSoly: AL M4 TEANT B
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theory), 744 EAAGT ol Fao] ol AL Agohe 4
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A& 2724 7199 AlRlH(corporate citizenship) &2 7] 2] A}
3)% Aelo g olaf|akil Q) THWindsor, 2006).
Garriage®} Melé(2004)= AFe]4] Ao SHoA 7]191e) Are)3]

3] O£ 1A LEORE U sid, AR A1US A
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Ie] ALElE Aaet BEE o2 sEKon Aslsid] 27
b qlm, 221X o|Eolub Alg AEElL RS ool
W5l=g| ©o]& Klonoski(1991)= ZLEF9](fundamentalism)T}al
21, Windsor(2000)+= FAY FQlo|gog BErh {94
Holl Al Al HEom olsjuAA o2 =elA Heo]Et
WAL ek Z1GAIIHEel 22 QA BAZE Sl ABLE
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of tigt dit= AAl 7HA, SAA g, o, 4EAEY &
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o|zsb} ALY,
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7149 ArelA Aedol AN W ole 7Y g2 2T Ak
oA Wi olsiaARLe] 22 AdapdE]oA e =2 2] ofs)
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7)o FHR| ZEH Est® 20

A& Kurucz 2)(2008), p. 103, 7.
U ol24 koo WAl B

A&7 153 ABA Fde AN 7S ke A9l
A O Al 7lsor 2ATS, Akt SH O A
9, 571, ol=2A 7190 dejlor Belxiel FUUL x5}
= % 7kA] 2dHolA 9Ju|7}b Qlth(Frederick, 2008, p. 523).

AR EF0] g &7bsA e =Yt £9L Aw] 8
A FR=A Ao =a0 22 HeE dd o= i, =
79 90) ool ofX|of e AEEHA AEFolrE Aol 7t
ol et



38

f
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1A | 9 sl Bole] ebdet Atela Al

71de] AbslE | e Fad 71 A4
AFolEAl | e FAF - YR S 1Y B
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2 |- 9F e Ao et et og
1R8] NS | - SRR s olsANe] YBagsl B 3
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3 © TS e olslEAE 43 2UE TR
714 ook
(1980~901dd]) |+ FAFRL ¢ A Fan, AT THA] EF
e e I S e A R b
ATHA) - < A 7I1S] SAIE GRS ekl ARl A9l 48
7199 =AA | e =239 =AHEH A&7 AR XHFJq Ek
qkik: © FAER : BAe 2ol wAISt &

(1990-2000d) | + BAET : FAZ T, 57154 242;194 =3

A} Frederick(2008). pp. 524~529 2=,

7199 ARRA AYE T AR, 719 (business  ethics)’

= FAE =9E Stk AA=, A, 7198, 271, A
7, ARG, Y, 22018, HE A&7 5= —‘7*—%
wejas), APt oA Ateta Qi =R =, w3), AAS
AlA S}, wst, A, ZA|8}, AkE]sh 5 Abe]kel Abke) ‘l’“xﬂi
ghfjE)ar HE SAA Hwh A AlEE AL ok

7199 A&7 G, ARRA Aelo] Yt =0 O d71Y, &
2714, =479 s 22 719, 7139 27|9F e Ao,
@ A&7Fs7 Qoll izt Aol Aeut 22 GAjer AR A
A2"L G 7199 ARA Alof gk 89l Frel Z2 A
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HHGA, @ Rl FEEA, A9 T, A 7143

o JX A A, @ FEFed 7kx]e] 2ol AJRFAIFFAQ] 7]

T3] A At T2 ket Al 7R, © 718
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T oo M

A27V57%, ABlA BAAel Aol Aae] sl s}
o e 719 S A °

ofet Ry AAE Anbt ek Fge] FEsT AUk =
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Na7Ms A AT ABlA WS S HHOR B AL 2
E3 ZHRARA 23 P 49 Jue B 2
olgf= F%H(Abrahamson, 1991; Collins, 2001; Kieser, 1997)% S}
, F2 EREEEelA 7149 ARl AYcsp gyt
ALAE vl BHoA Hele AL QrKCrane, 1995;
Fineman, 2001; Guthey et al, 2006; Roberts, 2003; Windell, 2005).
71Q19] AlslH 2elo) AEgo] At A47ksA W o
22A, A47bsE 4G mao] Aeer AREYE v, A%
Aol 2300] 2Ald wHolET w BAT AEE Bejs
1 AT AL sk AAA A ERA0RE ofs
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AFEA QSRS AIE AFE(output), AdIHoutcome), FIF
(impact) 2 FESH7|= FFHDunn, 1994; Oberthur and Gehring,
2006; Prittwitz, 2003; Underdal, 2004). ©.3 7|7} thokst 7121¢] A}
54 A% el AN AA0 A3 mPom Awsn ok

[OE

WP, MBI oALS

I1-3] 7[2] Afelx 2ele| Mt

> 2004

Triple bottom line
OAtEE

2005 —+ 2006

ZFE: Melis 2](2009). p. 18, 21§

20079 FRelsle 71919] A47HsAGe] 234 Hskaal of
Apo] obUjel Higol] thste] 1ol A& bsAGS AAA §
o ohun], Tpgelx ATE FAskm, SA Msdtn T 7]
of, Ateld HiAlet B4 el ofstE PAFORA A7

o e ol & e 7YY X Az A ol

=
g2tal o] A5kl Qltk(Skjeerseth and Wettestad. 2009, p. 19).
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CE 1-6) A =igle| Kt

Csre| 3t &
AFZ(output) CSRE] A]eKCommitment), A2, £
7d 2K outcome) 719 B3y e] w3}

@ Himpact) AL2]e}F 2H o] 7]

A}&: Skjwrseth and Wettestad(2009). pp. 27~34. ZF=E.

71919) A8l WY Agolt BFol ofwl Aol GaFe Fi

u

1=

114

o

N

fr o
N

N
2
= rr
.
rr
1o
©
£

A
FolAl 7192 el A s Aertel diste] 1Al
2 FFAEFY7L Qloy, FFEAESFO= F5(Shareholden &
B 4ol T vl=A AEFYRA AYEEE T 7Y
Sste F= Zo] oflet oA 9] v ¢
F= Zlolth ofo] Hl|gto] 7]4e] Flo FFSE = olsiuAl
AzollAl AU AHof k= ol AR AHEFo)7} thFE gl
7199 eloll FFE = olsiHAEAA AUE AoF k=
Aolt}, A Carroll(1979)2 719> AAA, HEZ, 24, =
A2 e 7HAoF qhrhar Fi)

Maignan} Ferrell(200)& 71%0] A18|2] 29] BEo] 471%] 2}

A4}, ROAEAAIZE0|21), g gl

A3, 7149 AAE ol e ol weld dEd= A

il
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o}l gtk Maignani} Ferrell(2003)-2 2001 ol F7)sto] A}
312 Q] ghgol gk &3h 7F An|xpe] At 1A AR A Y
1A oldl&z7]o] ARSIQl msolA= AAIA Yol HE 37HA
AYHEh Fasty ks Ui A2 3FA oHERIIE 5
aAskHE =718 BRI Al MEA Yol 7MY Saskal &7
A, ZAHAA, AAAH AYdo] FaF Aer UsHtHe|dE - v
A, 2009).

ESAAL] ARSloflA 2Bk A= 5= Sl 7]Yol AR
A= Fllshe A&l ok BA7E Al of(trust transfern) &
gt AFY #4 w7 dee d =5S WethStewar,
2003). &=H[ARE] 7]l iRt AlEle 54 iAol gt sz A
HA F3F2 vZItkMayer et al., 1995)2),

Z1ede) AEE Aeah ARA Aziel wRG WA ool
Qi oz orie] Aol ARHol em, Ankdolgn F

7 g AzHent dden SAfeR & 2
Uehi glont, frofsd ere Asbh et A9
& Af7h olenl T HAle] Bely W opgsol ¢
olo =z Yeltal QJtHChlmers and Lau, 1994; Hedges and Olkin,
1980; Hunt, 1997). A4, #ejapstd AFAq= FaskAvE &
o] =52 9ot A9 EA(meta-analysis)S S 27} ot

71%de) ABlE Belolut olmrt We Al 7o) Aela A
THcorporate social performance, CSP) 5 7]49] AJWlAl(corporate
citizenship)© 7190e] AA Aol A wAZL glcky sk
(Orlitzky, Schmidt, and Rynes, 2003)3). 7|42] A}S|%] QA FL

2

~

Az AEA| 7]=38t Aol o) 7123t AR Useth ofdkE -
HRE(2009; 240)
AFAI=9] 7ho] 03602k AEA A7t 9tk Oditzky(2008). p. 116,

N

3
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7199 A¥EE& HAA]7]3(Orlitzky and Benjamin, 2001), o]# &
= oA 23] g 4 o= 2t ok
TR ofsfjAIRLe] ololo] FlsHH Aw 712 olsiAR}
o] XS A7 Hrkjones, 1995). 7149 Akz]2 el Adz} 7|
Y AFA Aoe 42 SAHA S Frh 53], 7199 A
2 A FAE Ao FFE F a gleug A 4l
A 7194 ZH”** *éi]%— AL 22 9tk Orlitzky, 2008, p. 125).

I4H WA 24 B5

N
Q
1o
>~
>
tok
L
i
o
j;
:l:’,
_lZi
ox
j}i
o
1o

Sk S8 okd, 5 W o sl sl
o AbBlA Ael, A kRGeS Sk FsAY, AR
53 2o 2L ok Ag FHoR Apeior @

E

N mlo

oX,
o 12
oo,

tHFrooman, 1997).

(T2 1-4] 7|Yel AlEIA 24 RHFX Adnfe}
siAlTto| 2|
8] A
Sl aioisly . ........... » gl
23 S

t]=+9] Business Ethicsy= Z|ZE oA ARSA o] AJIHCSP;
Corporate  Social ~Performance)7} &2 7|Qgo| AFJIHCFP;
Corporate Financial Performance)®= F&sjttil Awslal QJThF-

X1 H3], 2005). 719 AFSA - A AT Corporate Social
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and Financial Performance)' ]| 2J3tH 7142 AAA Ai= 714
R R
B 7lde AslgEe T Roh Be AU Besin gon
Hepm ek, 19 AR A L SIS 3
& g3 Aol vl Bat ohe}
3, 27, 917] ol dfa 4G HobA s1del 24
tet 71919] HHreputation) A3, F§718 U FxpRjet
A F1 B ololA $5T FUAS $AT & 2
oheel FAUSe HIY Yolg fEFoRH /AL U
g
7 ik ol SR slglel Al Helo] 71y
Hio} Hed Telvk 45T Aol J1del A%Hel A A
A7bsotha Sk AR AT, 2007, p. ). 78] Asld
o S JIolu A AL AN ARH el A
AAES Rt 7%de] ASd el WS A dat Bt
L o] ohjul, ZAATS ASIH Flofe] 23S
AATL, 2007, p. 16).

o] %
o} g
Ho

4o e
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i
P A S
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o

olN

K

fin)

H

i

rok
B
L

o
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[T2E 11-5] 7IY2| Afe|x Ax} Hif Zie| Mg

Hl ZAH M | """ Pfilﬁ. el 71E o[mx| |
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3. 4Re 3F7IB ASE Aol ofF 4

S}
=

7. el

12

J1%19) A5 aele AiHom HRe] FAR i Azl
QItHMoon and Vogel, 2008, p.312). AH = 7|4e] HZo] =k
Moz AElH, BAH AYS o wol A & YEE S o
g ARt 27l MAeR VY9 e FEche AE
WIS SAA S AL AAASA AEE B
& 228 pIEtes gttt JiE =7F Al 7199 AME]A
2] BB SWSIh b 7 UN, OECD Aol F715k1
ek 7191~ AAEle]l e B Aldo] A1l AslH
Qo] o]22 uigro|tiAlbareda £] 2007; Moon and Vogel,
2008).

19809d] F=r, 19909dd] 5o} diupaE AR= AdeAlE =
wsl] Slste] 7117 NGOSH HeAE AAE SHe AW KA
do] H3lE AlEstgithFox €], 2002). AR= AA, 7194 AL
A AYE TR f017) Slotol b BT ATt B
A, A= 1A AdollA Z1d e Akl 2 Q)ol| disto] st

o]
I ARE wse] 27] gisle] £7] 5L wsel 3 9

. A
Al, AF7E 7199 AbefA Aodate] dge st 224, A
A A vhEskaL ek HZole AR 71 AA A
oo AT Y WIS O 719 A, @ AR A Ao

@
27} 2L A 24Le] FE =, @
¥ HHEO0] UN, World Bank, OECD 5 =A|7]F1E0] AS|Z]
ol 1L mele AF @ Ret 7199 TEA MUA

__,i_
o] Zool Ao Z A E I Qct
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AR 7|t ARAREe] Bl 719 Alald Al A
FAARA, FAO) AR FFRHOE AFH AS LHFY
sok Btk FFAT 71UAS BAOl /T G FIIGWEL of
Uzt ARSE QRS st 2AH7ITHQuango e BHH
3 ol © UASA B A (public accountabiliy) & 443

oF St Barberis, 1998; Behn, 2001; Boven, 2007; 2}, 2009).

AR7)5el wzkgle, wgst 5 AlFERFoNeM e S4e 2
719, #8718 5o FF#(public managemennE FEoHH
& AEE Y BEE SAsHE A ol o

AR
accountabiliy)# FAlo] W7]19} ol 48A AT Ahorizontal
accountabiit) & 7PAoE S, Hiell oo BAS s
)22 R FEA(diagonal accountability) & ZFZ2stal k. AFSA
S Axste dFAEE,  AFAd(accountability)>  FEA
(ransparency)3} T4 719101 BB/ 28 ofsfaAe] B
99} 9o AMAL = AEE Yu|sictar B Qci(Werther &
Chandler, 2009).

[C18 -6 F2 F79 7|4, 47et AlRAelE
ekl Aol 2Astel 7191e] Aleld Wele T mue
Aala ok Midiun, 2004), E3
ARIALEIRE 71e ARS] BAIAC =

o] Adrgsial At
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[22& 11-6] CSR| Cifet YA =AMo| 21 =Y

R

A} Lozano 2J(2005)2} Albareda 2J(2008, p. 352) 21§
U 23718 Al A g8

Bl FEslus e FERRe] A
o} BExo=gA —‘——‘—H(pubhcness),% ZHAAL L
sl erem), FEAL BE/US) £ WA
¢l EA7 Aolek, vt O9 F3Ado] Folojat

=7l Hie = 741iE1F— Atk 3714
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=
;__1(

1o
oH
ot

S

g
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=
Lo
3
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r
_I-LJ
o=}
oz

ﬂ
2
)
ko
ok
N
N
ﬁ‘

o] Azl EAZ A 71| S BB AA 7}?2]% Stst=

2 At e "agt 7hx]e] wjEH

o Aol ZAF a5A] w2 P Bladd] 7

Hl22 o] agd HjEo] olFolA= A 3

Lolgkal st} olof H|gle] MEA(accountability) S 7]l
Lo

o ol FF/WY AYL 1Mo RE AHF A5 AU

m:

[e]
=
hy= =N
[¢)
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5ol ofal, 2ozl AR Bk 91T el tha) A
Qe Aks Aol olFA Hgolch. Fg7Iwel ATt B
AHIZ0] gRgelA] 13 37e] SN Et Aol Hg
shul, 23} ;Ao] Sle] stk oleld TAelA Hock 9
005)9] AAH ATE Agstel TRV AUHS $HH A
o, WA Blel, ;A dh Ael, AelA Aele] b RO
2 TESE ot $AH Ade WA, By Auwe 2w
oA T, AANAE, Aut W mA, A8HS S, B
A Mole peAY A Zweld we 94 9 Ak, 39
ATt gEIRe, 1A Ae Hut AElzs "ol Am ZeA A
Mo A, wEE, DARY, ARAS SAL, AEA e

tHALA - e, Faflal, 2008). 357139 2%y ghEnieto]
st FARUE Ashe AoemA 5 FHHFY I
(compliance approach)®} A3 HLH(integrity approach)= Tt
(Menzel, 2009; =2}gAl, 2010 A8, 17+ &2 F543< 7t
A, W, Hwol gt AAjet dabA =05 sl Sl=tl, ©]
o FR7|He FFFolal I3 33 A WEel
FoE AL glokr & 4 e A= AR (accountability)
29} A responsibiliy) o] 242734 7|20 thstel jdlo] 43
Gtk 2 4 gich th, AdHos g ANE 1 A
T 4E adle wkgRth ARer v,

ARt T A FHY AXA, BEA, d=A A
o= 484, de4 SAY A=A FA7E apAolet
Argste]ar gl 1ejEE ol

I o] Carroll1991) 9] EP o] Aa2] ARS]A A Y, Menzel




I. X&7M57%0) 0|24 ojol AA 4] 49

200909 A3, &24 FIHol apzola bl HIwHol=)

= Aot}
S&7|#e] AE7|HI 7] 3224 Dahld} Lindblom
(1953)2 28H(ownership)S FAO0 2 AR AOOL 7]9jAaQ 0] oF
H=

SEen yrn 3R EgResn wRek Yt Wanseyst
2400019792 ofEle] 4-5-5]0] SYEAAG AP ofcA] e
e ABOR URT oda BN A9, TR W7Re
BB irolAs] olehe A SAE e ERames
Aol5lal Yt} Bozeman(1988)2 3-5-d(publicness)S 4102 7|34
9] U9 A(degrees of authority)E 7}A|al RSk Qich

AR7IE 719 S4Y AlE, Akl 394 Vs, ¥
A Y, 2AF2, A AEA B, T 79 H
w9 71 wEtd 2ASYH #weE]7t thEcKRainey and Chun,
2005). F&718E AE7|H 719 ERF oA afH, A
AlE Aol whet R8T 7199 7w s sAlel 7HA
2 g aelme FEslwel ASlY Age Mo g
B3 B A1) FEAT WA} 2 folHE FA]
Q| g

& AFA(public accountability)®] 7Hg@> dwrF oz Y
o] MTA (administrative accountability)-& 2-A}sho] )4 7| THEH 0
ofye} F5717HA giste] £, FE, 58 S
7B Ee 33AAS 898k AtE &3 ddEel St
(Bovens, 2005; 2FFA, 2009).

Sepe BB 1Bel R AlH AT BT f4 e
B2 9 BARAL AR, oHAA, AYHA 5 4

=8) QS g %
A3, AGTAAE, A AL FuEIsIgs) WEA A4
2 B8 Fol Al ot A9 NE F ey A



A o AQe AAA AmSh S, qsl 2

E u Al AEe] gEE Ao B 4 gk

chek BAREe] Tt FWA wmEcks A47bsA ol ol

2 gt ook girkel AGBA B4 A

HA 3] AL A ek Zwelq Kjol7h glek
T

99 5 AuFel oux, 28, 714

2l
_‘>i
o
=
o
N
tho
12
o,

Jo
ofl
=2
=)
gl

5
714e] AbelA A Gl et =7hE AlElE BladAet A7t
UTHMallin, 2009)%. Carroll(1991)2 719 <] AF2]H 2l A2
e, WA A, &E4 A, A4 A AR ASHes A
shettta F=skar ek 7Hg WA 7199 AAA Y afAt

o Exe] £8% 4 U= ol ¥EC Wi oln, =4

WA N deld BAA oSS + 2L

A AL olsBEALA S E4) s 3 el H BEs
23 29} GAlo| T upet BAR 7|3t A8 oA o]

. O

- I

e T & 5 UEE 4T A%, AP Y5 ot A
2%

[e3]

4 29 BAR AZH Aeld Aol B mye Mo

ol3t ALSA Helo] thgt wA|A s Folut AXl= 7149 At
34 A} Hlawste] AWIEAd=o] 7|9e AREA Mele Hlaw
EA%E =% Qlth(Visser, 2008). 7HHEA=7EE] 7P AE|H
2 = Carroll(1991) HHlS #gsto] 47H4] SAR ASo)st

oo
o,
of

4) ofzlof, AuQl, BAlef, ofrlol, T vl F5 GR AJFIE A8l Atk
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1 QJthBurton 2], 2000; Visser, 2008). 7N EA=719] AlS|A 2
9 Ao WASEZo|Y WIS Carroll(1991) ALS]Z Q) Al
Z2ob= 9y BAA A oy dA= AAAA Alo], aejar A
227 MY WAE Y AL AAmARTIe] AFEE

WY BF| A, A7h Arglete] BA A AAE AL ok
€ Abgle] A Aol SAlegle] B, HFHL

2 uhxe} 2%, A Alsld] ARk ged WS A7

[Z22 11-7] Carroll2] Ak=lX 24l EEA|

olol B|5}e] Lantos(2002)= Felo] AMe]A Hde FASALl 9l
=, &7 ARA HJOoR Caroll?] HAA, WA, g2 A
b 7ido]ar, o|ebd ARSH Al Carrolle] A&, A
A AL ofujolw, Al HAR 7] Mk 51 A5
flstol AFe)a MY sjof ke Flolrh I2jwA gt
(2007) 71999 olebd] YL 7|de olRE, & 7MY 7HA

o A5 & ol ok

ge =3

o
¢
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(2= 1-8] JNL=a=r1e| 71| Ately Al &

X|Hh =0t RE| 2
IrEE e

A|H, XSS
A HE FY

x|zt 2l2
I T

5 F3Iwel 49 BRUh avbub Agojstn
7 Z

[} ol XH_E&J A7 AA7E 24

: s 57199 o] 3t
e ME=AR7IIAE 37199 ARRE 97389 7ol=et
o1& =77} AAEEAL Q171 % SFch(Bharitiya, 2010), 57|43} &S
TEEREME 229 MR Be|RA 7|99 ARl MY FE
XH A it ooz wzr|Yge] /\}QX Ao ans 7HA
= QIThSangle, 2009). olof |t} BR5 5 F7|Ho] WA
/\]—Q n)ze220]0] Ayt Al Z7|Yo] @@ 7|7 E9t 344
B obuieh A2k 9 AFEA AAAel AT itk
2000t ©]F UN Global Compact & =A|7]5ol A 7] Eut
ohet @PIT, WA B A AYS xS o
2 RS o 7N AFSA @Y (Social responsibility, SR), A|<571Hs
Goleh $olF MBoHE A% 7 HES SAH WAl
t} oolg3t &7te] o3ke ARt FAIH FEL 2007d UN
Global Compact Leaders Summitol| A “7]4H8at opujgl thofst o]

Mg i ﬂl}O l‘[o o

rmsi'

o, >E



1. A&757499 ol24 ojeh A2 24 53

ol

AL Fofstal, Zh= AEo] FHs|eE F
e 7}x3 a1 QITtHUN GC, 2007).

au, 37Ide TRy HEsiA SEre] AbelA 29
5ol AT Ais Jdskte oled =98 e dA
otk =Wl 371 ARRA Hdat A&7 RsA g0l gt =2
T 2 Te7lHe Al e 71sAl
(g2 2007; A4, 2006; o=, 2005), T 571 HE
Aol ti3ted Romzek@} Dubnick(1987)9] AA|4, WA, 217, #
24 MY $HJE 7|FoR to] FE7|He] AYe AYsi= o
TE QIYTHBLA, oFEL BF| Al 2008).

Ut BE7IE) iRt AR AR AP i
%

4 Aol o

A, AR, AGEA 53 2 el Bao] 78 Holn,
2 AR Bol thar A AaA ol U AR AL,
Hojgiislo] alge] BAl Fol vk FEvIwe Asla g
FET} A|47Ps AP0l diF ol el FREA] G 1]
2ol ojste] REEL AL HolI otk ZAFRI} A
e TEIT AYW TEUIRe AQGEEAS T2 W

chel, rlels| sl

g5oll} A&7hs
o]

orl
orl
N
i
ofx
4
Shs
N
r o)
o
o,
]
2
rr
B
d
9
o
o,
of,
=2
fuj
o
:Nj
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Y
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nbel, gegde] Aol Favive] £ Fdsk el ool
& s A= = A g

L wgtow A Aslo] Washrla shehEIEel9)els), 2000),

(o]
ox
of
2
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et F371Be 47154 D AEE Aol BE
Carroll(1991)9] BEIOA] 812 AGlo] 528 Azst UAZ A
Ar|ucke FE71me BA dselt 54 3R] FARTe
GelA S AE AL S @ 4 oo 591 3F
o AAH A WAZ AR AHH HY, LF HY G

w2 glcha 2 4 gck

4. 2AH 24

AQle] ABE ) BAE Ase B

2010). FHe Aol mEAte] el Ae4 F8E
e
Y BT A1l AIE Welol ASIE Fa olhE ST
1980t SHHAE thefet ASoriE AYde A7 AR
skl 1990dd] FAE dRkelEe] #e 7HAA Q At
2T AEA7I= 2dsto] ThAl Z1g e ARslolA o] FSllzlet
P I A
Foloje] JrjsE Aot BTA AT welEs A49H A
o|zt= AoJtKWerther & Chandler, 2009).

N & AT Aoz =4 ARSlolA wAlstE QlH,
v, 87 okl B BuE s sk sk Almsls o
<, A A o1 A A £3 AA0E o 5
At Ao Hxo] whekA REdfof 3 ¢lES FAHOoR
4o BAom JAWMAS AUSFAL, BA=ET|FALO)E} UNO]
71A9E2 A=A A FHslE Al=sHAl HAth ol2|jt &of
H 7lxE 19873 AAIRA NS Y3 (World  Commission  on

Environment and Development, WCED)7} ®F7Fst Bl XA| oA X<

FTHO] A,

78
598 YA

-
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59 Mde A7) WokeolA Fstal A7)l Sl

2000H} SolerA HEAoR 5"—451 g 7 2
of gt =2l a3 aass
UN Global Compact, GRI, ISO 2600001]/\1 A N IS
2ol tigh L2} rpojERglor Y EIL FAEL

7Fs§E ¥4 (sustainable development)2 AE3E o] HYUsE X|<&7}
3

[T 1-9] 7[e| A=l z@le| His}

= ILC: Intemational Labour Organisation, 2 5= 87| 7
- CERES: Coalition of ible E

0
* Global Repartng
Initiative G3

HH LR )

« |CC Business
Charter for (=)
guslaligr:ah\ra 1998

evelopmant
(22, e oha ?Egmm

19 Declaraton of

e i Eigrem- Gl

Pt Guidelines Evierisesand - CERES Prnciples

of Human Righs [ Mutinatenal O T - Y

() =gy (R ek

- | -

25 ANy A 0 WS BES Crust Ay 9450 |t sl
et =gt X&Ihsy =S

7} UN

1) UNCSD(Indicators of Sustainable Development

Framework)

< 19929 A|7FA4443] 0o A&7e e Wik dF MRS
27 98l UN X &7 93] (Commission on - Sustainable
Development, UNCSD)E A3}ttt A&7 U939 =9



Ak IR AT AAASONSE BalA A, AT T
sl UM %3] AR9esle] R Tk eghE, 2008),

UNGSDE 71el3te] Bhd4ate wolsla ARel BuAg &
S rkom Bgoly] skel 19964 ALl Fo) gt
NEAAE WAt AFEA, AR, BAE, Awd 2wl 4
AR Geloln 1327) AEmE RRse] P A lsAER

Ad, 8 5 A=S Stk IS Al 2007).

CF 1I-7) UNCSD2| X|&7 FSLUXA| &

(2] 70
=of FAYA® | AR WA 3 A
AFS| A3 14 18 7 39
ZAAIA] 3 9 1 3 23
A E 2 18 15 55
A=A T 3 12 15
A 45 50 37 132

2= AT 2](2007) 914

2) UN ESCAP(Economic and Social Commission for
Asia and the Pacific)

A F7Fste] AEARR] A& s AA O] AN BEAH O
2 5987 $1ske] UN csDo] FAle - Al - g mae Afes)

TR0 SHE9E sk wAel Uthgd gus,
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3) UN GC(Global Compact)

1999 Fujopt UN AHEEAo] “¢l7he] A#S 3t ApEF9
(Capitalism with a human face)’'& F-&st7| g 7|g<] H&o]
ZQ3ltta Adstct 20008 7€ UN EXHo|A UN Global
Compact WEA1S AP, Y, %, 2, vy 5 B3
A 2l 7ol dAskaL /\}ﬁﬁ SRE JFsfor rhal MH

sk

F 11-8) UN Global Compacte| 1071 =l

qA

1 71ge SO AE Q1 BES Axsa EFstelof gt
2. 7192 QL] WA gotok e

=5

3. 7192 AARe At dAlEdEE 5 A Aok g
4 7198 mE FEie] AGA, A =5 AAE AASoF T
5. 7192 ofdle] kgo] axvba ¥ ]% A A[sfof gk,

6. 7192 83 A Ao 2pEe A7 o ghtt.

ah70] el oA A A3} Tk
8 719e o 2 $AH S SAsl] 98] Awd ofate sfof et
0. 719he 8 A2 714 AL SAHE S Aejsiop gk
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UN GCi 107 948 212 A ok&d Ao
71809l Wb, B®, A, Guke] g, zAu x4
RISk A, 47 UL 2%, A4 JEo] B
B4 ANESSE Ae 29 U2 53 ot

X,
o o &
lo
My oo oot
< )

COMMIT
Leadership commitment to miginstream
principles into strategiesand ope:
in support of broader WN goals, i

MEASURE

Measure and monitor

impacts and progress IMPLEMENT

t d L L
oward goals Implement strategies and

policies through the company
and across the company's
value chain

UN Global Compact®] 1087F A AACNA 719 AE 71419
RS AFA HoFa Qa7 =7, Fofske 7Y ® A
FFE Apols BATe RN nHf A&7FsS WS fiste] 7]
Sk = Q& ZeFE Hi QItk(Ban, 2010). UN GC 7+ 71 ¥
F2 TG AT 2000E o] % A&HAHo® RS 4

718, 35713, A Sl Skt Qo



I. A&7154%0) ol24 kojel 2AH 24 59

[Z2 u-11JUN GC =" S/t &

det

BOOO —

6000

4000

2000

8 8 B B & 8 8 B &8 8
H 4 8 8 B ®H & & H =
I Cusiness I Hon-Business
UN GColl =71E 719 719 9 & 8 i Adxl= ofef =2
2Hd, =, of=dEU, = 5o AF AME=E=TRe 7 @

Fo] w2 o] Bolsh], Seluetl 22 Fust e 7Ynct
L oEob 2 g W B190e) Zhska 9l Ae® tehta
ol

(T2 1-12] UN GC =714 712

ror
o

- E = I = 1M m|m m m C C @ 3

E PR EEEEEE R EE SRR RS

R EEEE§£5§§§%§§&
¢ 23

B company (250 employees) I =ME (<250 employees)



60

UN GCof| Rz o|elo] v|AR7|GL AADA, s, AL
BE71E 5ol TIIRe®HN oAl Ve AEA A9 BEol

ohet Ak8ld FUGRIOJEHE BoiE AMEal: o] §7} Ha 9

(2] 11-13] UN GC H|7|Y 71

ror
ok

S . Academic . Labaur
. Business NGO
Association
. Public Sector /
 cse City
% . Foundation . Other

UN GC9 71Y] o8 @D 7199 A= A, @ AE7F54 o)
79 B3 @ 104 97 Bud 97 4, @ G2 7)Y, 2
S AR, @ = AdolEtal kAL U=TI(UN, 2010, p.
S0 =719] 1,0447) 7HY7 1B
S 2 S Global Compact Q1 ASFS ZARSE Zlo|t),
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[T 1-14] UN GC 747 I gt
100 —
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B0 -
40 -
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1 2 3 4 5
Beginner Advanced
— Within overall corporate code —— Specific human rights code
—— Complaint mechanism —— Operational guidance notes
—— Risk assassments —— Impact assessments
[322! 11-15] UN GC 717 |2 == Atgt
100 —
a0 -
g
t 60—
o
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g
T 40
=
20—
o -
1 2 3 4 5
Baginner Advanced
——  Mon-discrimination —— Child labour
—  Enual opportunity —— Forced labour

— Form/ join trade union
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——  Within overall code

—— Speciflc anti-corruption policy
——  Zero-tolerance policy

—— Management systems

aL = =
[Z22! 11-16]1 UN GC 71472t &4 A
100 —
80—
wn e
£ gl _ﬂ--'--:?-'j”/’_’/
% ,_j’,/
s &} -7
s e
20
0 -
1 2 4 a3
Beginner Advanced
—— Performance targets & —— Sustainable consumption &
indicators responsible use objectives
—— Company's own codes —— Measurement & tracking
—— Cleaner & safer usysltems .
production objectives —— "Triple bottom line
nl M =
[Z22] 1-17] UN GC 717 |2t BHRmy Akgt
100 —
8O —
£ 0
a
5
+= 40—
=
20—
(1] L
1 2 & 5
Beginner Advanced

—— Pre-approve facilitation

payments

— Suppliers must have policies

—— Limit value of gifts
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UNZ 9 T3 o] o, k=g, &7, HIFu 2ol it
Global Compact®] 10|97+9] A= %‘7}5} A @ =94 Az
A 7199 Badetet el AAlA sRle® ofsf, @ 13571 Ax
=, NEEAF=7IIA 8,0007] 714, l 5ol Fedsto] =AA

24, @ A, AT AN, AT BELY S U4 W
= BT U APAEY Beo] e Hof w5
wste] ERolE oA HssiAl Hola, @ B4, AslA, A
TZ(environmental, social, governance, ESG) A|E =WEA
Hugtozn Ay sk B 700970 ol 714, 20222 A
Aol AF3) A W QJEAHPrinciples for Responsible Investment) AIA],
© 50947l =7FollA 3007 71 Stazh ARSlE 2 JT’—%
Zrolsto] AgAtel QA AL, @ e} 71+, L—'T’—
FRom 7o AMUFS e =r|E HSksHA EHelew,
0] A7} ofUeh AslA mAlel hgel] Slat 71
welh 2o Aol 7dde] Wel AHssil etk 4
thUN, 2010).
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1}, OECD

OECD+= 1997|RE A&7 o] 242¢ Ile 24 =
ITHOECD, 2006; =3hat, 2008, p. 54 AJSl-E). 1998HFE 2001
A A&715EbH 4 Z & T W(horizontal programme)S A3y}
3 AASAY e S AREHAT, OECD HAEILB|ofof A Bz
= N8, et H|gh=o) A&7t AE, A, S0 &

of thgt =ojo} w&, WXty FFFEY @E, 7|FHs), oy A
A FEo A&7 BalE 7HAAl E AT
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OECD+= 1976 ©f=&7]¢] OECD ~7lo|=akdl A1, 19999
OECD 719 A= 7R ¥Z AF, 199949 =A 719 Az ollAl
o= TRl gk HEHA FoF AW 55 F5to] 719 ALE

A s 5 719y =A 2 ARAEAR A4 2 FEA
S & whEu] Fofo] 7]ofstar itk OECD A-l9] ARs|# ¢
et ZAxE Y, © 383 B4, @ Wt &5, O A gl
aL 2}

4 @ 3l BT, O @FES, © 7IGARHE SolrHelF

EUE 1990l 711e] ARelE] o] it =25 AlZksh3int
(Spidla, 2008). 2001 “7]49] AlS]A YL £st Eu(Promoting
a European Framework for Corporate Social Responsibility)’ 2= 1
o] (Green Papen)& XFSIAL, 20029 ARS]A] 2Qjof gt
o|sflUAA EZH(EU Multi-Stakeholder Forum on CSR)2 AHs}al,
2002878 2000714 - o] AR2lA A Q] HAgK(European  CSR
Alliance)S A|Isllty. HFA s]ojoq A3 dxfE &
At GEYAolzhs FAIR 71ie] ARlH Ads SeARE o
=71 flste] wHe | disto] =& skt

EU 9J3]= 7[99 Aeld e 93t HAES FdoiA A3
A 71k 7l ¥ Ay S dEl =9E k=T
(Spidla, 2008), 71912] AF84 Belo] Axo| Abald, B4H 1A
A & glvke F85% AL, AdAk, g, HE g, 7

T ol fr8et AR oozl 8= EAskL Atk
Aol ALE]A Y2 AWML o RA A&7 WS 9

=
w320l HMORA JHsAT FATE BA EARET
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31 thHBarth and Wolf, 2008)3).

o} GRI(Global Reporting Initiatives)©)

A AAC 8k 7199 A&7FsRIA ARE At @
g ATAERA gt JAES Fxche AA B RE VR
skelet. 719, BAAL =, ARIALRE]L A, A 5 oldl
AR 2+ tisket o] mpAgo ofsf s Huzlelas &
A HET A5 AR el Eal AEHGRI Version 3.0).

A&7Fg LA W] A&7 S 9Fet oakiEdte A
Zof stutetar sty 2000 o] % 7|de] ARE]H 2Q] ool
SEHER SMbEAL Qla, AP R 7Y 1F SAIARS] S

¢ g0l UN & =A7|7=9 FH74Y, 8449, #2149 &

=i/

5) 93 715 OR 0] A, R BIEE, A ofdl, F8 A4e) oR @
3 o) Ugt ol W A WYL FAESEE. Barth and Wolf2009)

6) 19971 CERES 12} AT vl vleleh|el CrrEssh FAAT $AE)
(UNEP) 50] o] w0l MyE sIFolck 1099W slol=zfel Zeb
20004 69 A WESAT, AL 63 sl SeelE ARgaka glek
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IS0 7]ko] E4stolof 8 A1ElA MeAT} elste] 771K 2]
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150 260009] B4l A} ol#EL the ol AAEo] gie
A7 5 F 7Y WA FAF| glowl, 7 FANR 7zt ¥
AHQl ol45o] AAlEe] 9l

(E 11-9) 1SO 260002] Core subject2} Issuex|A|

ISO 26000

Core subject: Organizational governance

Decision-making processes and structures

Core subject: Human rights

Issue 1: Due diligence

Issue 2: Human rights risk situations

Issue 3: Avoidance of complicity

Issue 4: Resolving grievances

Issue 5: Discrimination and vulnerable groups

Issue 6: Civil and political rights

Issue 7: Economic, social and cultural rights

Issue 8 Fundamental rights at work

Core subject: Labour Practices

Issue 1: Employment and employment relationships

Issue 2: Conditions of work and social protection

Issue 3: Social dialogue

Issue 4: Health and safety at work

Issue 5: Human development and training in the workplace

Core subject: The environment

Issue 1: Prevention of pollution

Issue 2: Sustainable resource use
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ISO 26000

Issue 3: Climate change mitigation and adaptation

Issue 4: Protection and restoration of the natural environment

Core subject: Fair operating practices

Issue 1: Anti—corruption

Issue 2: Responsible political involvement

Issue 3: Fair competition

Issue 4: Promoting social responsibility in the sphere of influence

Issue 5: Respect for property rights

Core subject: Consumer issues

Issue 1: Fair marketing, information and contractual practices

Issue 2: Protecting consumers” health and safety

Issue 3t Sustainable consumption

Issue 4: Consumer service, support, and dispute resolution

Issue 5: Consumer data protection and privacy

Issue 6: Access to essential services

Issue 7: Education and awareness

Core subject: Community involvement and development

Issue 1: Community involvement

Issue 2: Education and culture

Issue 3: Employment creation and skills development

Issue 4: Technology development

Issue 5: Wealth and income creation

Issue 6: Health

Issue 7: Social investment
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CE 11-10> I1SO 26000 CHUSH E0H[A|2fo] A2k

BIAA He OG|HR | LP | En [FOP| CI |CID
UNCTAD / Intergovernmental Working Group
of Experts on International Standards of o) olo|o o
Accounting and Reporting (ISAR)
United Nations Global Compact o|lololo
UNIDO / Responsible Entrepreneurs
o|lo|o
Achievement Programme
AccountAbility / The AA1000 Series o|lo|lo|o|o|o|o
Business Social Compliance Initiative (BSCI) o|lolo|o
Centre for Business Ethics (ZfW)
olo|lo|o|o|o|o
Values Management System
European Business Ethics Network (EBEN olo|lo|lo]o|o]|o
Global Reporting Initiative(GRI) / Sustainability
i o olo|lo|o|o|o|o
Reporting Guidelines
Project Sigma / Sigma guidelines olo|o
CSR Europe Toolbox olojlolo|lo]o]|o
International Chamber of Commerce (ICC)
. o olo|lo|o|o|o|o

Various tools and initiatives
International Council of Chemical Associations

. olo|lo|o|o|o|o
Responsible Care
International Council on Mining and Metals

) olo|lo|o|o|o|o

(ICMM) Sustainable Development Framework

= OG: Organizational governance; HR:Human rights; LP:Labour practices;

En:Environment;

FOP: Fair operating practices; Cl:Consumer issues; CID:Community

involvement and development
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CR -1 7|8 X sdE 8- 7|1&E 27
1= A% [/ | &4 [Hof 9l 99
Universal Declaration of Human Right 1948 UN A old
OECD Guidelines for Multinational A, ALz
. uidelines for Multinationa 1976 |oECD | A3} 3 1]7 ],
Enterprise 517
ICC Business Charter for Sustainable 91 | 719 | 24 87, wx
Development
ILO: Tripartite Declaration of Principles
concerning Multinational Enterprises with| 1997 | IO | AJ¥} =
Social Policy
A, A2l
714 o bl ’
GRI 1997 | NGO | A 57
gt -
Ethical Trading Initiative:Base Code 1998 pre = 34
gt -
Social Accountability 8000(SAS000) 1998 | NGO pre =314
AccountAbility 1000 Framework(AA1000) | 1999 | NGO | I}A AHE], &4
AT
CERES Principles 199 | NGO Jié;f 317
ive inciples 2 34, ol
Glo?ﬂ Sulhwm' l?ljmuples of Corporate 99 | 719 | 74 o7, <A,
Social Responsibility HiEy
OECD Convention for Combating
Bribery of Foreign Officials in 1999 |CECD | AJx} HEEL o)
International Business Transactions
OECD Principles of Corporate Azt
1 OECD 71 AR e =R
Covermnce 999 pre | A
. . . . Rl RS
Business Principles for Counting Bribery | 2000 | NGO A3} PESERL
| 9 4,
UN GC 2000 | UN Jat L= uing)
The Natural Step Principles(TNS) 2001 | 719 | Ay 34
Norms on the Responsibilities of
. . HER, e,
Transnational Corporations and Other 2001 A | Tk PR
Business Enterprise withregard to 71 | ATk L_";’ U‘]fzo ’
IELAZA:A5) ==
Human Rights e
AA 1000 Assurance Standard 2003 | NGO | T4 s-7, AL
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<Abstract>

Performance Limit of Public Organization’s
Sustainability Management

Young Jae Ra & Tae Beom Yun

Sustainability management and Corporate social responsibility are
accepted as appropriateness and inevitable issue, and not a problem
of declaratory slogan any more in all organizational management
and supervision including not only the private business sector but
also public sectors. However, the approach to Korea’s SM and
CSR is mainly led by large enterprises, which vitally enter the
international market, and public enterprises related to SOC and
energy business. Especially, viewing the period of SM introduction
of public institutes, except for partial leading public organizations,
in case of late started public organizations, it can be interpreted
that they performed moral management or CSR with the intention
to correspond to government environment and ethical management
policy.

SM began as social responsibility of business in the 1950s, and
currently, it is not limited just to businesses, and it is used as a
broader concept. SM does not consider only the performance of
financial status or economic aspect, but considers various aspects
such as environment, labor, human right, civil society, consumer,

and etc. SM is actively performed as international trend ranging
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from private business sectors to even the international organization
UN and OECD, EU, World Bank, and etc. And ISO announced
ISO 26000 in Nov, 2010 to establish a new international standard
regarding SM.

Public organizations in Korea are not having revitalized SM yet.
The index which shows the degree of SM can be viewed in the
publishing of SM report, and by the end of October of 2010; there
were 42 public institutes which published SM report. There are 19
public corporations, 25 quasi-government organizations, and 13
miscellaneous public organizations which have joined the UN
Global Compact which can be considered as at least SM
performing organization, though in a lower degree than publishing
SM report.

As a result of analyzing the relation of GRI G3 index and
public institute management evaluation among SM indexes based
on the public institute management evaluation standard in 2010,
GRI G3 profile and management system, economic performance
showed relevance to management evaluation of public
organizations, but GRI G3 environmental performance and social
performance contain an aspect of not having been reflected to the
management evaluation of public organization. As a result of
empirical analysis, public institutes which published SM report
obtained higher management evaluation scores. Viewing the result
regarding the effect of SM, 90.2% positively responded in the
survey asking whether SM or CSR of public organizations aiming
to the second half government administration of Lee Myung Bak’s

government, “fair society” correspond with the discussion about fair
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society. Regarding the greatest difficulty public institutes go
through while performing SM, 43.3% answered insufficient
professional manpower, 32.3% answered insufficient government
interest and support, and 18.3% answered insufficient will and
interest of the head of the organization, in order.

As a model for simultaneously pursuing publicity and business,
the characteristics which public organizations should basically
contain regarding SM or CSR in the sphere of policy of responsible
ministries and offices related to public organizations or government
authorities, and also in the practical sphere of each public
organization, the following proposal in terms of policy is suggested.

First, for public organizations’ SM, the government’s role
should be strengthened, and a SM model should be made.

Second, there is a need to review reflecting SM to management
evaluation of public organizations.

Third, public organizations’ CSR should be strengthened, and
the head of each organization should judge the merits and
deficiencies of each organization, which after SM examination and
evaluation, the following; establishment of strategy, designing of
organization, operation of manpower and business should be
enabled.

Fourth, development of CSR model and application index for
small sized quasi-government organizations and miscellaneous
public organizations is required.

Fifth, there emerges integrated management of data and index
regarding disclosure of management, SM report, annual report, and

report of management evaluation result that are required.
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