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=X Guidelines for the Preparation of Corporate Plans, Treasury Board of Canada, 1994.
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A, SOXEE St SMART/DUMB HIAE

SMART HAE
H&5KSpecific): EHslT 2HES Glste o =
B2 F0{of it
HOXEs MaetHME Hetsob ot HMXt=
SHS P*:OI =0l o 5 SHES LIE
Lo, A= O2 AHE0| ZeotA sixE =
E= LIEfHCE

ZY7tsttMeasurable): #E8 £ Qlu, Yt
g+ U, OE M=SH HuE 4 QU0{0f
H, FME =R 4 U00F Bt

08750l MEet £t 7|=0[ UO0pZh Bttt
EX-Y f%é(Achlevable) OEEE o2 ok &
2| X0l MZ[tet 240{0{0F St

SRUXEE 2AIS0] oIt Lo Hat2E

=

B ZiiHo| dl2fok=
SotioF Sitt.

Halg &=sk= A0 7t

HAHS Anx|eAol Mez|gorst

(Relevant, Result—oriented, Reliable): =Zlo| |

okl Mgtotm HIE-22X0|0{0F Stct,

NI He Wdl MefMol S G QU7
Lt FHMUHSS MAGHOF ofCh MuX|H= SAH
o=z (g 4 RU0o{OF i,

=

_|_

AloloIm Akl 7|3t

(Timely and Time—based): FO{Zl A|Zt CtojlA

Mgt 2 Qlojof it

Z =X.8BAM0t Hu= 7125 7§ (Intervention)
ot AZHEOZ Ji7t0] O|20{M0F st, utX|E
= 8 7|zt Uiof ME8E|0{oF St

DUMB HIAE

Qg (Dangerous): flgl2 =2IA-d2|X-H
Mol 9@e Qoeitt. £F2 S Slt6ke
LIl ot du=sHo| BAS0ME ¢F Eo
HIZ2|XQl(Unethical): 22X 7IE2 2 X
Elojof ofch E¥2 =N dFS fiMs
ob =1, 0I5 ASol= YIS MXEHL =Y
sHez FEE +Usks A0l ZYEC

51| H(Malleable): AiX|HE= H5P| HYM=
Ot =ct = “Aofl &M 4~ 2|0{0Hgame—proof)"5t
1 “AEtof el ci2A ELEIOWE ot =t

oS

Z£x: “SMART, QUEST and Fabric: Are they more than just acronyms?,”

Paul Williams,

School of Social Sciences, Australian National University.



B. =%2| New South Wales

F8° MuX|HE OIS0 22 E4S LIEHHCE

B M M(Appropriateness): 371¢2 SH0 tfet 5

Bl MEYd(Relevance): &7|¢12] 2 =Xut fHsiM 219 Zuet 284 T 2SS
Ue o =88 945

BY A2l A(Timeliness): 7HAH 29| XIR2E 0|23t B2

B Y&tS(Accuracy): FHXIQ AES HAlotE], AMMMO|HA J7IFE MAL2RH XIR2E
deg 8y

B) 2t Mat mZA(Completeness and comprehensiveness): AMAIE Muto| Q2lg HOE
1 P dEEE =¢

=X Key Performance Indicators, Performance Audit Report by the New South Wales Audit

Office, 1998.
C. oA
SRS gy
=5t An= mofsly| |GIAE Zotel XtRote| Py
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TAEoZ Mag= A
ogst 5 i;:zwz: Al ;%EQI H;IMI :ﬁi@ A
ZE Tl sl SN 2E&H= A
ZA| OfaiE o UAL EFoHA 4F7ksst A
7k A, 229 Jissh| EE RQUREH S E A
M2Ptsst A 2ME oM MRIE Jixl= A
SRR 0180 & & U= A
BEItst A -

=X The Performance—Based Approach: Strategy, Objectives, Indicators, June 2004,
Ministry of Economy, Finance and Industry, pp. 24-30.
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Bl 37|29 At 37|10l R2lo|sHoF Stk

Bl 25350| 90| Hetot £Y7tssHof stot

B A[QX Aot HROICHH LAE &S £ QU0{O0F BiTt

Bl 37|ge MY E= SHIH Lol QUojof oot

Bl 37|29 =4, Ao|Lt 2F9| #2|1t YX|=[0{0F star ofof kg F0{0f Stct
Bl 2ost 42 AYX RIZdNE £2F6({0f sttt

B) 24 Alzi|(Best Practice)E Zfedst BrHsHof Stk

Bl Zett 32, MAS9 Hoet ARFEHE E&H0F ottt

ZEX|: CCMAU, Owner’ 's Expectations Manual for State—Owned Enterprises, 29 October 2007.
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=X: Performance Indicators: Good, Bad, and Ugly, Journal of Royal Statistical Society,
2005, n° 168, Part 1, pp. 1~27.

Note
1. FEAgHED) Hd3]e] TAujxo] HHZ oo gt WA o= “EHSH o7}
RE ‘BRI FAH o]o& gt MuIA"E EZgehctal Aot

2. oA 3h= A2 EU =7FE0] FaAHLe] BAZA Sl Bef e ¥
4 sfHol e 4 EeF 57] fsdolth. AE S°f 20039 7Y 249, C-280/00
Artmark Transo] et B2 FFAH LT gt S7be] HAFES S7HER
e oF o, weba Hs]o] Huskx] or=rhal sk w7l A
2 e ST AS &%ke o B A= BUieke AEe A0

AgAolm FrgsiA| YAl oo ghrh. IE|al AL W vgE 2deiA=

, W A A dEe aEste] AgE ook gk ERF BAY

‘aEHoR FEHA vk dujE e V1Y Bt HEe vRte s

of

3, 0] HELS To| A AFIYLF] Q] 199499 "X GEALRE: Ho u]gu}
ALY FAl Haxek 19979 299 TAGEA RS T PR HAn
Ay HiAY YE5 FEHOR tFIL Qleh

© AR OR Alge S7MIRITE Ao FAHeze d gl it

"ot 53] o8 52 Aee &80k she d=7lolA, aaHd T4 530

w2 YAe 2Ashe T8t 890 Ao
AYEE AL ofyARE AR UEE s Fof dEd ¥

13}01] Hlgo2 gEohA qtAske WA AdEE Adlske A

Aol k= T o 2Al= 53] 7IRHE Rkl 9loiA A== w

the Aotk 71 Eokl A Hg-2 HiFE 2EA oz F4)

al

2 orlo 2 iil
in

ok
U

—_



i}
k]
o
>
et
1o
N
N
N
N
or
N
g
o
<
r o)
%
o
4z
ox
=
oo
o
N,
=3
Mo
<
ofX
o)
B
i)
el
altl
|o

=
=
=

Z(Notes)

1) Modernizing Government: The Way Forward, OECD, 2005, p. 75.

2) o] = ‘Ao 7|9 & HL A, 232, AFE'(The Performance-Based Approach: Strategy,
Objectives, Indicators, June 2004, Ministry of Economy, Finance and Industry, France, pp. 24~30.)%
HE =EHU

3) Intensifying Performance Management, Blue Book Version 2, Guiding Principle, July 2005, Putrajaya
Committee,

4) Modernizing Government: The Way Forward, OECD, 2005, p. 09.

5) Key Performance Indicators, Performance Audit Report by the New South Wales Audit Office, Recommendation
p. 6.
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