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7122A ArR ARl 2R E Qi ERE 4L
7RISR A 2 FAEE A ARRA e S
oA FEEEA ARRAH L Bk AL Ty
&8t 2], 2008: 182).
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1980d] o] F AX=E2 AeedEEe] vEe & AN
= FAloks WA R e Fhstke R Adukd
AES Edskalnt. Adxl= ARoiee 72w 24 94
o) Ay 8E sl o ok 22 9 Al o
gt IS Aeeks Aolddrh oo A2 ARH BF7A
Ho2Aol gt SR EX=7e] A7l & A9
71l BIEEAY] wZol AHAES] 7S Alalsks Wi
AabelE Eoks Allgith olHer il A H AEe

= ARAfE s Fopol e FAAl H-8-= it

ApRiMul s 2 Ode] FAss e 542 A4 F 70
o shus Ao BEolal, thE shibs Afulie] digh AlE R
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Ue WM, T2 HTtoll A= ofEgh AB|ATE ALS A H| 20 A T
s}s}A ] xﬂggq ATHMunday, 2007). IRHE ARS|AH] o] gk
TR g AoE AEst= AL I A7 st mAe A
€], 2008)0f2ta B 4= Q= ofelE Aoty adol= Esia
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7} olo] s,

JFe] A9 ABAuART Folo] AdoRA HhelrfEul s
golg Aga oS AR - Wk wige - ALRAS B
3 AHE]A] HE 8-S SFHA1717] $1'E A€ (support) ¥} Er(care)
MU Quidtth. &, ARIEA, &4, 712 oA FARY, B2
delz, ws, we, Bot vl el Aol et Aol ot
M|~ E oulgie) 1968 AR ARSI AH] A (Local Authority
Social Service Act)o] AAE o]F I ALAH| ALl AESR] T2
ke PR GRS Sl Aget itk

u]=29] Q7FMH|A(human service) 7|HL AERHA . 18- - HA
o= - s} Fo| AelH APBIEA R Au2o| o]z FgE
ALk 2y SRSl wEbA = ARRIEA], AT, 23, i
W WH gels o3 9% 52 mguti dE ot @el
ASIAHIL G QuiAEe] AN AMgsHe Asd mz
(social assistance)QFe= -FAFSE 7o 2 olsfE]ar QITHZIS+t, 2008).

FEUEolAE ARIEA] ZofollA =2 ARIAHIAE §ol9
ARBIAR| 2 FF o R ofsfiste Aol St ofuf&f ARS|AH| A=
B P R Lk [ FESE NPT TR
AR o= AR EAAEAE =7F - AR 9 RIgHE
Bo) £ WA ol BE FulolA Al A% Al B
A ABRAN ol & AT PR AsjEo] 7}

SelEe sl Almata XY,

th HF ol ARS|AfH| A 7HE
P o] ARRAHIA THE-2 AFE] A EiE(social care) = 2JH|gh
th. BEE AFAH| AL AR SEAH| A0 LR 7] ol

THATY ‘A 2 Z2FA A 7]¥HEuropean Foundation
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for the Improvement of Living and Working Condition) 2] ‘A}3]2]
=5 FEoA9 118 A XA (Employment in Social Care in
Europe) ol A= AFS|AH| A9} EEAH]|A0] Aolof gt Foj=
FolsiA] giohn EE o ook

agolE Bstn AplAE|zeh AREH BEARAE TRE

Aot Eop dRiFoR E5E-2 ARG AR Afole] A AF
iAol 71x38te], E8-& AlEdh= AFgH(care provider)o] T4}
ko] Ex]e} ohgof Ml w7]|a EEo Alg I ofA FAlA,

AR, SAH wEL Sael HZ olHrhHochschild,
1995; HFAIG €], 20079014 AA-E). S G2 1980 H] 5o
ool Qe WAL © vk ek AslAulAL e v}
goll HEA she &2 l‘:‘,-—% ABA o7 Bdstal o] A
Arre|dEe] s 7l she 8 7IAIR 2-gst= Zlolth
Anttonen} Sipild(1996)= AFS|AH| A} A}E] ZEAH|AS E
H3}lo], ARSI EEAH]A(social care services)w= “‘ZA|SHE AJH|
27} A8, B3] ool AeAe Aok dol B4e & o
o e AFThL Ba gtk 1S o)A Ares] AgolEy
(market dependency) 7N'g@S ¥-83slo] ‘EE-0]&A](care dependency)
Mg AMgatel wofstin oot Aleld EEAIAE SRl o
3 SEAG Zols SUT Suoleie Zolth AN A4 £
AE ARAEI2E] dli4o] ok A2 o4 BES FAA7=
AT A4S Foket weloju HofolEmt 2e Aul o) &
AsoAE A Fasith Fofidl e k9S50 AAE A"
oieh 7t ol e a8 B3 JiIA AR Sdistele
o45el eSS SROEAS AEHR oj WE itk
ALE A EEAE| A9 AMMidea) <ol A&-Al(autonomy)of T



@ A4xE Mde W92 ok ool £8e w0 % A9
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caring) & A Gtk ABIE SRANAL xHOR At
Ko Trfslo] WAR BT AMGEE ANAE ARTT, As
A|71ol| ofsf FatEil g=2oz ARl 7Y J P E FASH=

Yol B2g & ulaurs $9lol A8E) eherh AlA Al
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NSAAE Fom ) Wgeld, oA 8 4 2 7
Fo ABld BRANAE IR ofd EAHT BxFe] A
Feolof Btk Zolth. HlBAA BB AREA BRAHA, W
TAA o] ek ngRe, AFAll o8 AHn =g
oleh. ThE BEAUA AFolAY HFAH BB ofdte] F
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2h) f-2jvete] AbRAfH|A T

2T SelvetolA= AR A AR o] St AotEHA AFS]A]
v A WdE ohfelA] ARGEL ok AGEA Ee FRAA
HAof| whel AbEIABIAL] o] g HEEel & AL & &
ek v MRk oz Yolo| ARFEZR] JgelA Feje] b
2 ggor el Q= FAIQl ATk EHsitt

AP A7 3t ARSI ERAAY F ARSIER] oo ALE
MUIAE Holol Jigor Aolsh= o] Sl ojufje] Ak3|A
HAE ARBIEAAHIAE oujsiy, =8 QR k= HE =
ol Al A - A - A2l @ A= - ABEAAA o8 5
Azt HdAl AlEgo] 7HEdtE S At A=E A
gheh AR EA M| A= B2 P9 AREIARIA JHER] AL
A FEAH A7t ZgE

ey giEEe] A9 F99] Jid AYE 85k S
T ek AElH2008)= ARRJAHIAE AR BEE H[RSE o
Fotal ZEAQl N St gk HRA iAo Fasgdol uwhet
AR ARBEA] - F(care) - 7|2 QA4S BA - HAOR -
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- 38 P el olfoiAt AuxEtm FoE yelm
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J=dl ole Fef iE ool sl 7= tbA o] Thel -

Ate]AA o] EAFR B ahe] A S flsl AlRlder At
= AH|2 s o= 3] g ool

IR Feje] AbgjAuEls Jligoe] Rk om 8w Qlrk
S P E ZaAlH| X(care service) & FHOE F ASEA] HFEo
AUl A 2T G50t 82 Qldf ARl ARAMHIAR &
T ATkl gR, 2008). IA|HORE ARS|AfR|Aehs GOt
AF81E EHGocial crlolets o7l ABHL ol ABIAM
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2 go7h 4 FTteAE FEARIAE A, FH LRt
EEAn|aet Auls s -] diEskA] Kby ot
(Munday, 2007). $-2jugfo A E 2007 =01 ESxu], Zofol 2Hx
Bz 54t AREESA Abgo] AREHA EmAu|Ae] ik A
318 o] ARk I Adt AR EEAHIAE AR A H| A

429 goR wolSoll Fo] it
2) AfBlAfEIxe] S

ARRIAE S A O] HAS ARSI Y] Sfmjel MH|A ] B4
of A A=kt TAF ARSA R Y R9eF AdEglol
S5 545 Hokm = 3

WA AE el e E
A7 L], 2007: 17).

AR, ABA R s Ake] YAE B EHjel WEE AR
71Ht} i l(personal) Al B] o]t} tjQ1A A2 A4S EA
oz s, Au|2o] Ad AA|7E MRS W8-S AR

=S4, AS|AH| A ALA| A (physical) B+

Hop= 7019 AR A (social) S5 F5AIZIch AA, A5 E
= @ﬁiﬁ}h ARB1A Aol 2HE St o] HollA AE]AH|
2 B, AeE A d3 2

AA, /\}Q/ﬂ‘ﬂ]/\“ SR BA4E et eAle HEY
33} wlEjAl g ol Et= E“"l ULk ARS|AH| 0] g A
e AF el Aol flem, HlgRE Adaglol wiAlE
Al etk o eeEs A7 obd 7] diell vl Tt BlulA|
de] 1o o A= sk FFTACHA) 44

4 7}
GA), AR BEAE B Au AT BE ks

Jlm %
ox

2 k&3 ZrkBahle, 2003: 7; H}

Z] A (intellectual) 8

O_L,
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(dvisibiliy) & ZH BAE ofge] 203 ek webd Auls olg
A IS ST ] ek Auls 879 hgolt ol
|- Aro]st ¥ SHindividualization) & EA44L zb=t},

ceow A oulsh BAE S4E gew g

A, ARl 9] ouls e A (private) BAIE HolAd A2
& ZQ A(social significance) & u|gtt}, AH|AE= 7129
o olal FAE ABlA W] FolA ot A FAS A
WA FEAY AR Auls ZaAe] 9], El Boh B,
A AL s o, Em X, ABEA, Jee B
(Bahle, 2003: 7).

=4, ARRAEIAE A ARSI AFE A (social interactions)’
(Badura and Gross, 1976) Zof|A] Apgho] gt Algho] <]&) <=3
Feh

A, AreAE|2o] A A4 wliel =71 Mde A=st
AL glew, ARS|MH|AE =7Ee] HHbA AR A RiE A
o= A3} wiE|ojof FHTHEC, 2007). ARSIAJH| 2O Thgt 57} 7l
A FE7F AlhE, FAAE A A4S HlEste] SAAA ] w
£ =7 989 ol wet mie- ohefsith weEb =7k AL
AHIAE A AlFel7|% shAIRE AR A =02 B2 FFA}
of tigt ottt el dw, =, Add, JAHE T2 Al
oz HgAom AAUSHA Hrkold: £, 2003; ol&F 9,
2006; AA-& 9, 20006).
A, e o8 =7E2 ARRAEIAe F3AdS hEshy,
ol A}Z) A H|A(Social Services of General Interest: SSGI)Eh=
o F FEALE ARgShs A EAHHEA @, 2008 32).
QRO R EUoA= sscioll Higt A 7hsde Ao 7Ed

me op of
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oz QAsiel, AT ARA ddes S PEd
(Lancher, 2007; 424 2], 2008: 33).

CHAA, ARs|Afu]zofls Au|2 AlgAkel o84 F AE |
Aol 2dA o= WARIHH-2 9], 2008).

o 71E AEEIA=Y HE
1) o duoiiiMz

7h f-Eivet e Als T
Feiuete] AdatiEAles 20008 4E5E AlYE AR
ZE71 T 2007 145E AlfE SR 25| ojdA ¥
B2 95 Atk ARATFErIE e el Ak
A detez SR dde] k] A= Bl A[PAIR ) 4

B, WA o, AL, AURE 5 HIShES s
Bogith Fel % ARUATH FYRHAW, AP
A, BN B AP L, FEBE

o= Qi

SRl ARBE AuBIAAS T )
AaTAY T1FegARte ST o) b A o4t U
120l HaAE Mot AdE it 2 7)3e] AT NS 78
AREADA B ABSER s ik AukwelAEe] 4l
A IS et AatE el ZHA, AAAGAZH7E AT R
%g So| FUARE VAPt PYsEs F5kT et
HASIASE A A4S A oAb Al
PR D ER SRS BICH)

1) BRARHI ] O3 ARATBI} thiol FUAH I o] 7
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o] el glof Sasgle] B4 FolA 1 @Az MH s
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RIS ol AL TARBIEL 9tk ololi o
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A He, 2000, ol HEA ABEAel FHEE A4

Nde ARRlEA] =qigt o=, dAf AR JP4e= =
Astal Sl AFRAR| L dAbe] e == Wagste] s 9isH
XﬂiHElFi pis *WOIE} Iy ol Rt AR WAl 7IE AL
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ol Al E Aol Weks BAgE 4= gty 2y ey
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Hmie] AaS aTe At TR BT, YR B
E0]aL AR oA oFA] ApRlA Lo High Adukte] A
Ae =8, 2 g2k =dEe] A g2 Aol oldle o
2 7HA] o7k SAIAIRE, Z1EA e R elvde O3 S 5
st= 8 7t disske] Fwe] Siovt S5, &bl
A e A Bl digt Ao ARl AE S
3 A= 2 ol HaL Al

webA] B GlolAL ekt AbslAul A Bae] Aukeel )
Ao BYS AT 7|2 AFRA, of ol glel AwHel a2
Fasiol Sz ARRALUE ooy o o) B
o el e v, 25 93 5ol P4 ddFE Pelick
S A B0 ASANA BF AH 0] BE 4
B31 A ABE A Aol oS0l AHALE A
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WA, Aakekele] ] 7b fde @ 4 Qe 7|8E e S,
X 29, aen B 9 SR Sveld, sz Aubda
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ARSIA A Ay AR AEAA SOl B3 AdATE =dAT
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batch A7 F AbElAEls daleA)
selol] Tk chorst AETbe] dis) AlE QERE Wastozx,

Apgluls guirele] et Seluetele] AAEE EEaA

2. m|=9] AMS| A H|A A TtaE]
7k Z2 a8 AP A = (PART) ]

A= A 1993 AR eI o] At HYdE Al
157 8 AFEAATE7PH(Government Performance Results Act,
GPROS AT ofdl, BE Ay mzse] ot BAAA
9] The Program Assessment Rating Tool(PART)S QA A|7|3L Q)
t} PART= GPRAL} dA5te] HARFE-A(departments), SH3PA7]
THagencies), &7]%(government corporation) 5 AW7|THE9] L
209 4T M0 B 9de) 2002 Je AxEe
™, 2007 11¥9)l= Executive Order 13450(Improving Government
Program Performance)2 AuiaE|S5S H5st7] 8l Ads
9] ¥3](Performance Improvement Council, PIC)?} Ad&Hzt
(Performance Improvement Officers, PIO)2 A2 AA|st= & A%

[€)
g A= 0e] digh A5AQl ArElEeS ek Atk
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TAHSZ PARTE Tl 592 #2|oJA|(The President's Management
Agenda)ol] Tt dghom 2002 w] AR@E]oAFA(OMB)o] <3
A iEE AEA FAe SHE=FRE, GPRAO EASH] AR
Z2IWE0 AIRHEE dEstes A EH Utk PART= ¢
WAR7Ee Z2a8S 7709 fPes Uiro] HESHKL Q=
o], H7ARel T2 GO AR T;W(Direct Federal
Programs), A X ZF ZZI13W(Competitive Grant Programs),
Ao/ wHF Z 2 T3 (Block/Fomula Grant Programs), 1A7|
Hb 32 T3 (Regulatory-Based Programs), AFAF & AH|A FHE 22
T13W(Capital Assets and Service Acquisition Programs), Al-& X271
W(Credit Programs), - % 79t & J3W(Research and Development
Programs) 2.2 Ut}

olelg mzagle ATFE WK o dold AT, EA,
NEA, g0l W /1A FUAS SHHSHTA, PART 2 o
3 W OMB AAHS} 9% AEsske] Belg Fa) olRol

A, F=d F7HE 0FolA 100822 Lo FHE5 AL, 4
A BAREel $0E e AE ANEA AuE mu
(Effective), Thar FIFA(Moderately Effective), Z&(Adequate), H]
B3 A (neffective), B7PEAE ST SRoR was,

PR ARG, AARANA, AT
ez gty AR BHrigde ) e BEREed, 2%
QA 206, R AT] 106, Aol 20, Al A
o sme] WS Holstm ot 7 AEgEe] fhat FHe
S G, OMBE A eI ST ik ol
ok PARTS] 744 81 7k ok e ofell (E M- 7k
sl meple] ot
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<E Il -1> PARTS| 74 & "It

A B |- A Z2a
- A el FE Ry
- Alg m23

- A7 W A Zeay

- ZRIHO 23 AA|(2000

BrARE |- A Asjao
(450p) - AFde] a](20%)

- Ajele] Ak

- A (effective): TRt HIEALGI} Gl T2 Y
9 7 24

- T4 S (moderately effective): H&3 B34} bt
A, 2] AL Bele] wer

AR T Z & (adequate): A E Z3x0] Rt W g 3 waje) AR
4 %shda

- B E A (ineffective): 213 Zx o} Ha|o] HAl Wl Exct

o] )

- WP AEE, 2RAE U 4TRRe) 1)

AR olg] 9, gRATREeleh AR AT, 2006

PARTO] & T2 E4 F slf= B71] 7]0] A2 ARE(output)
Hroi= A AT outcomes) o] FIHS o= Aoty =2
o] A=A FollA AYHFETHA HPH HAAEo] ofm
3t AAANE 7HASEAE T2 AAA el HluEo
25 A R7|E Akt 58S A 4= Q7]
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7|14 =t Aolth &, PARTOIA &2 H4E Wkt
Aikafgo] HAEE AL ofyrh EF FrholA W HeE
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SA 2], 20006).
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i

AMEI2ARY] & ZEEZFAR], fPAZR2OF, R&D ZRIF 5

k. Qe
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U A Au|AZ 2 I3 A atae] 4 A

1) AlEMB[A MEAHA

OIS TS AtBLA bt Qe LN block
gran) 7 AR T 8x} FHmatching grant) BALOR LA

Ol

T P
7}=A (Administration for Children and Families, ACF) A< X| YA}
S| Au) A~ A (Office of Community Services, OCS)©|th S|AA=
20109 71Ee2 ACPE |3 RARARI AT wig 2
TR oF 16mel aselte Ao mEawe wshn gtk
o] & ARB|AH|A ¥ I oAk oF 399 80385k o]
o|23l glow, ACF7} sk ARR|AH|A 22Ol g U
FS-AH] A (adoption and foster care), OFsSHl A H]A(child abuse
and neglect), OFF&EEAIH|(child care), OFgA]HA H]2(child
support), 7ol Q1 A\ A(disabilities), Head Start 59| T}okst g2
o] =5t U} 3HH ACFE Ao Z 10719 Ao AFEA

bols

=

ER o) 3
o ZIH ZF(block grants)?] FE|=2, ‘;—"‘; 7H94 Z}S W Bz
252 Fold AUST Yo EHRZFL QY FAfomul)
2 T 3 9 7 Aol e e, 1 Aol TR
SPFAAE 2RI AT U A9} ol 2, B
—W} A wi A ARl HiRE AR ES 2 R
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HBBA AAL A 2SHGYAT ATEAN |2 TR
g o, ARSI RAANL. ThA] FFHEZ(public assistance) @} Af
3B (social insurance) O 2 LEE 4~ Qlt} w9 AL ALSHE
Fe v 10059 BANARERE Sst AFRRAF o
Security Administration) O|A] Gstal Qlal, AREX|AJH| AL &
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oA =t &, n= ARRJAH|A AlFo] AR FAl= m=
BAEBZE Aks} o574 (Administration for Children and Families,
ACF)QMH], ACFO] 8 AR dod oAt ik ot (3 T-2)
o At}

E I -2> ACFe| 2 At & ot 72
(&

14

o

: wighghe)

FY FY FY
=2 ZzQ A 2
T T8 A e 2008 | 2009 | 2010

AEES 714 IA Ad ZE1d
(Low-Income Home Energy Assistance Program)
soby S I Hheh 7] H(Child Care and Development

Fund)
Y7 A Y Z 2 I (Promoting Safe and Stable
Families Programs)
o0}5 - 7}E A H| A Z 2 13 (Children and Family
Services Programs)
- Head Start 6,877
- &P Aad AYZZIW(Runaway &
Homeless Youth Program)
- A 9ALE] F€ WS(Community-based Abstinence

2570 5,100 5,100
2002|2127 2,127
03 03 03

17867"| 18.275"| 18,133"

113 114 114

Education) 163 136 )
- Compassion Capital Fund 52 47
- A AA} o}5 K & (Mentoring Children of Prisoners) 48 49 49
- o}ssht] o"H(Child Abuse Programs) 105 109 97
o] o] ek - O}5 82| A H]| A(Child Welfare Programs) 326 326 346
! A]’@ - Chafee 18-+ &2 H}9-#](Chafee Education and 4 4 £
(Discretionary Training Vouchers) - >
prograns) - ok F(Adoption Incentives) 4 36 39
- O}F A7 & 23(Children's Health Act Programs) 12 12 12
- grehabof 2] 9 3 & T 3 (Developmental Disabilities) 162 166 169
- Aoflol ERF=2(Voting Access for Individuals with 1
AT 7 17 17
Disabilities)
- fd-zr‘?lii 9 5 2 T3 (Native American 4 . P
Programs)
- AF3] A B] A A (Social Services Research & 21 20 2
s 5)
Demonstration)
- A4} A (Federal Administration) 185 198 209
- ?flo—d,)\]-ﬂﬂ H|A Z 2 T3 (Community Services 7 75 ™
Programs)
- ZgoH} T g 7 (Violent Crime Reduction
i | [e) =
Programs) 89701 9,301 9,314
o R Y] 2 T (Refugee and Entrant Assistance) 635 715 730

QYA F At Z4HSub Total) 23217 26280| 26,153
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I -2>2 AlE

o = o] Q.
ZH F8 A Y8 2008 2009 2010

ool 5ok u] A H 7FESA Y AR (Payments to States
for Child Support Enforcement & Family Support| 4,585 4,718| 4997
Programs)

sol= oL ol 7)< 2] A 8] A (Children's Research & 57 5 57
Technical Assistance) B -

TS Y 22T

T

(Temporary Assistance for Needy Families, TANF) 17058 17,058| 16,739

EERE
(Mandatory | *E&E A PAI(Child Care Entitlement) 2017 2917|2917
Programs)

e 9 QJRIY AFd(Payments to States For

Foster Care & Adoption Assistance) 6877 7,218 7,381

*OF 7H A U AR (Promoting Safe and Stable Families 365 380 380

Programs)
o AL A H| A EZ R ZFE AR (Social Services Block
Gran) 1700(  1700] 1,700

9RAY F4HSub Total) 34214| 34,763| 34901

F 1) 2 A oReAEANE T o] Fa
A& CCB YALOIE. hitp://www.acf, hhs, gov/programs/ccb/ccdf/gpra/measur

3) ASIAMH|IAZZ O Mojaka] #|A|

QoA HESE =, =] ARRAR|A AGA|Al= AP E-
FAR - AR - A e AxE 1 EYSE skl 9l
o}, wheba] ARSIAHIA Fgell oIt Aufte]E AEjAs Hge] zh
SAbh Ao g o]folx|aL l=dl, ol fHetH vt
2t

A AR Ao AR 2
Aol el PARTE Edff T2 F71E AlA
gk =, GPRAO] OJASY, 7} FYRA= ST w91 HAEA

BN
[
Hl
[
i)
i o
o
=
F{‘F
3
i

A& (strategic plan)T} wjd A3} AlE 9 R 314 (annual performance
plans and reports)E A|ESIEE FHo] o, OMBE 25719 &
ir

EXE Eslo] =238 ZAiKoutcomes) A0 R HHMH T
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29| Johg Briel gl
PART W7}e] EQzel e Wrbavtet ojibute] 4 AL
EAEtA] gpeths Holth 2, Brbdse] Talel whet AU
adate] Wxo] eojupr] ¢ki=th= Zlolt} o] 7|EAHOZ PART
7 w; Aers}a ®r H*Xd ol Wk AABHE 752 7HA
et drlae) Bz

SoR FRRE Qugele] BN Tea ARt
BAGNA PUgroR dAwna xeale] et AuieEse
. g Roke] A gloln FARE, %4 WA

3 ), ABAEA ERREFS U] 918 AmE ASIA
Hla ool PE AR RIS AEHE, vd AARTAE A
2t A BRIl MBI gl Badt el A9

3) 3 OMBE FAHOR BpAUet AR RYHoR AAMNTIA ¢
T GIAR, AR oV WA wEzEel Aol del Aol &
40| Bgo] BAT hl, vFel A AT 37 B AF Sl 4
wol gygrel Reloh Adel wel, PR ofiieto] RN Sl
A5-87) tiol, vpAet Spgeliteld B AR whdElx] ek
Aol ek olEfdt Ak HAH o] Ut A3 B 2 JF
2 nAE o= AT 4 ek



RS 9]l ZROY WAYE HASHES Hol glow,
mjAz}ZFo] QL AL ol Ao s A&dt==R FAS QL
oh ERE Aua] Iy, Aedvh golAd 244 vl 9 OAl
H 2 359 S48 & AHlE saol it A% Q1 AR
== BASHESE sk itk %Z’H ]HRL‘?Q}—J A QheiA

&2 FARTE AYAR] AEshe
}1 Slom, olelof= ApBlAu A FH
HAE gt die PAIshe =

d AR A S A IS are g o] As

OHJ.:JH

6}1 w

ololof e AR Ao e Lz Lol Bt o]
calolst A, 7147 Ae] ATE Bo wndel Aus A
e 98 wmestn glon], Aulso] FARAL $i5 AW
o 3 FA7E Hlo] wshs Sof el xwﬂz‘&

Ao, AW el ol A

2

=]
g

ZRaYPs FAHCR AAskn FBS AU TR A9,
AUl AF BYFARAL] AR Y, WYL BEI
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Au| A 2, AE|A Alg 7|4 Y] AR A A E-E] 2}
SolA TP o2 o]Fojz|aL Qlt} o]E EE ATSHH th
(F M-3)<}F At}

<E Ill-3> olZe] AlslMu|A MRia] T2 A
¥ | v gmenes st Aieles
A% | pol 214 Baplel=eel 9 7164 A9
Qe | parr Bk Al 9 A | gl it HalelE)
PR TR 2 7164 A2
RN T T e e e
wap | HONETH AY SRR o w e 0, e 22
A9 AR nA AR ! &
2
el g AARA R | A5, Auls BAB 5 B
Ay _
A3k 3A A% 34 12)

A& CCB YAFC)E, http://www. acf, hhs, gov/programs/cch/ccdf/gpra/measur

ojgt ul=o] ARSI HIA AIRHEA AR vt 22 H 7t
Ae] EAog AHEld 4= ook AR, A rEHgog 4
THoutcomes) FTHOZ 7FHEFsHA| o|Fox|al Qo HTA|A L]
7ZF HBo|A AuA 29 Ay ABRHEIAE AEda HE
(review)dl= 7|22 JL2E 71 ot E4), Axgrr Aatet
oAikrke} AA7F oFs EPh 540] it drkdoz A o

= =40
3 2 9o] glo] AL 2y

9] t}-&(matching) HZE Q-
SA) gk glow], W] sl weh djite] Fololit zhol
o AAEA ethe = 7ML Qe Aotk 53] Qydd
HZ(native Indian Tribe)of] T3t AU HA|HOZ ofjAHS g+
s ok, o HaET 100e] ofs) Zzage] LEL Zlo]



Al Aol et Ao e olata o

ol HE AlEAElAY EE mmawel obEEE
(child care) A5 FAoR BT} PAHoR Huipe)rt ofF
o|2oiA| 1L YertE AHMER sl7,

t}. o}EEE(Child Care) AH]AS] A1tate]

1) Mela e 2 Mijatz|e| =&A vid (organizational
arrangement)
u|=29] oFEEE(child care) A¥|A AY W Auiaa] AH|A=

2 AR MEls ZRORT R ARt 2R, A%
gRol f714 WA FHE0] Utk theoAE oFEER Ayl
2 AR AR 2 35sE ol Ggu /e Yaeta
ol el FAROR HEstun gk

4) o] AL Bl g ot e TN AL, AT A WHSF
e gk S5ol ) W, 5 ajole el Sl

) S gleh i Uukao® BAdTe ek AlUSE ALEE
J5) v Aoz Wk olt vl dupgel Aol
Egolut, AA TdEE Axshe v ARslAadlely 7)elg

Y
N
)
_1
ol mo_\']._l‘

2

Lo rfr M

Y
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7h AT A2 7E

2]

A QRO olEER Ausel BHFAE waEAR
(Department of Health and Human Services, DHHS) W& o5~}
Z2#(The Administration for Children and Families, ACF)o|A] ©
sk Sich. Acri obET} 7k, 19IT Aeiatslel ZAIA-Alel
ol Ag FA] 9B QAR Zeauss Be)-edels

FRRAZ, vFe 7 FYR U Aol o5EE, A= 2
E}E(Head Start) 5 ©Fsi} 710 Hdy 21359 AYaF
(funding) & EHolal Q= 7|agency)o|th, AZRAQ] ols=&E
AulAt FAEL AeERR, ARR Sl AZSH, ACK:
ARE TR, 43 SolERiln g ATIHE dRg B
ot et

ACF= A=2]Ql vhefet 2ol dis) s
W, 1 5 St BRR oFsEar AHIAR, o] AH|A= ACF W
7FEA YA (Office of Family Assistance) 44591 olsEZEA|H| A=
(Child Care Bureauw)o|A] ©@slal Qth CCBE AAE Z27HA
oNAl obs=rol It WA AdeS AFstaL, oFs 7EA
H|2oF Wte Z2Td 55 S obsd d5E SAATIE=
2407 FHI Qi

CCB&= obs=+wr 9 7Y x2FEZFo|TA dBA Q= oFs&

2 9l 7igt HE=(Child Care and Development Fund, CCDF)&

O 1=
2 FF5tka Qe

- 5ok 1L° Wi gtk cCBE 7 FARY AR}
CCDFE A A3 HPst=A] =35}, ofEEE Au|Aof T3t A

olup sfol=eele Zate] Meshm, CODF Zz 1 2o
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<

o 71EH AU} ARASS e 3 RET2IAL A9
A3l QItk SAAE 200092 7]EL®2 CCDF= of 70¢E#e
FEE eQFolw, of % of 20ogE = A W AFA
American Recovery and Reinvestment Act, ARRA)®|| &]A3}o] A5
S5 o, ccore] WA 2AL olEER W AT Tuwzay
(Child Care and Development Block Grant Act, CCDBG)¥} A}S]}R
ZFHH (Social Security Act) Section 418¢] 3l @It} CCDFe| B2
AAE 714, Al H(emporary) TANAS WL 44, Tem 2
4 Rzzmaoslld 4y FHolu wsel Fofshs Al ol
oREEE AulaE AUske Aol

CCDFo|| &J3f| Y5 = obFs=w AR|29 F3A=2 BRe-AY
Al BEAste] Aok SO AL Bo) ANIAE ol8 4 9
o AEl dew SRR FUA Aus BRAES AS
o] AE 4 3L, CODFO| oJ3) AHI2 B1§-S MEWLE ofF
S5 AHE FEAES A4 AR A A% b &
gt 712 Al (requirements) S =dloF gt o]e HAISS A
Ao oA FA, =24 el g, Haghe] A W kA
w5 5ol Wk FEES ESoF T EF ofFEar AU
FHFEE FI8 CCDFO] 4% olds FHFS W=l Fol 2
%

AT S, EAFLS 9P, CODF A% 7] P Lead

o

=1 =
1, 3% BE g 5o HES AMgstn o @ 24 &
= il

7)
m 2" TR olsEE Aujse] dith T Algle

5) ARRAC| CJ3l AlFHE 209EP= CCDFE HEsh] 93 Zom, A=
2000\de] d3jgor xedH Fooltt.

6) & S0, IAINE 2000Q= oF 29 71008FE Frerh FAYLT B
ek 2ol A= ik
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ol AlEsliof gt

2) okFs== 9 N 7I= (CCDF)

03 hgRel olEER ANAE U8 AU oFEE I
N T)golA FEES AR AlEske CCDFe o)
(mandatory) A=, YO AF(discretionary) A=, I3l wfA

(matching) 2} 522 FAECH ACF] Ao w2H, A A=
2008 % 7|2 AxgHozr ufjd ok 932,000 759 <oF
1,600,300 2] ofzEo| Bt i 392E Hwol HRE W2 o
2 YEhta ik

SHH, o (GE -4 oA eF o, IAAE 2007 = 7ES
2, & 849 25279k Azl AEH 7k, YFAES F
AF2] 14% 4291 oF 119 3,630k, YAt A+ FAH
9 %‘E 34% =9l oF 289 se34ntdy, i AFe SRS
4% 9 oF 349 4,719%Hd Y] Fo] AFEHSIH ol AEFA|
=2 Ur%li'?i, ALAHIE FA|Z9 oF 65% F=E gFl, 4
B7F U A] 350 s wEyich

<E Il -4> FY2007 7|& CCDFe| 4

(21 $)
T & TAE AL TR
O F R} 1,136,394,143 1,136,394,143
ololAF A=+ 2,856,342,492 2,856,342,492
o A 3,447,190,760 1,500,855,012 1,940,335,748
71 EHMOE) 992,600,043 992,600,043
TAE 8,432,527 438 5,499,591,647 2,932,935,791

ZpE: CCB YA E, hitp://www.acf, hhs, gov/programs/cch/ccdf/gpra/measur
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o AT w00 PR Ao, 2+ FARE A
AFDC Z2I] &of QI obgEw Z2Io A Ay 349
oef AFe Atk AT ARHon AFe 134 1
W obgel 4 FolH 7 o] 134 Hg ofEe] 47 ARehe
Hjgo weh ZF FHRe| gtk miAES Y] flsiA 2
43, A, A Medicaid WIS G2 HRAES A
Falor ok, B, QPpgREie AATol AT T @

Rl AN AT ATl spul, AR, A o
AAFo| AlwEs Gl Aol f-A =g (Maintenance of Effort,

MOB)AHEE AlF3fok LEP. TPAERO R AOARS AbE-2 100%

_ll->

AYYR AFOR, SH ol3ke fo} ulE, WA SWFNS W
L oobge] uF, AR Uy ASo| st 2t 2 Ao &

(3) AR F(performance measures) 2]

CCDFO] A& $f8ll, CCBe= 199349 A|E AH3va
H(Government and Performance Results Act, GPRA)¢| A3}
CCDFE] AFJAME SAT o Qe ¢ AHAES mid 2
aha, olelet ATAES B4 B W 4] AnBESe] gt

ll

|

it

A& HESYH ceBe Ay ditt dd AvE diEed AS
9] oAk E}FHEILA(the president's budgeting justification) & &3]
i —04§]°ﬂ Hargheh CCBoflA] 7Skl = CCDFE] AJafA] &
L ohe (3 D59 Pk

7) FAEZEAEMOE funds)e Zb FAEVE AW FAAE 1994~1995E 2]
AFDC Z 2ol mjA3lE ofsEEAH| A0 A ENHT) HAJ CCDF
sl Ao AR AT AEHH o2 FIUMAZ|7] {8l FHBlok e Y
Fo] oA gl
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E Il -5> Child Care and Development Fund2e| AZIX|=E

A7) 53 (Long-Term Goal):

Z7] 53 (Long-Term Goal):

w2

S
o Jn

o

2RSS 9IF ohEEEANA
A}

A3l =F AlFoll oS 2

A7) 74FA] #E(LongTerm  Measures)

HI LA 150% o|3ke] 714
OFFEE AH|IAE WH= 3454 ok H

oA 47144

AL E 2009 =7HA] OFsEE AHIATE A

FEA o) ool wEA Hojolig w

= T
% 57L ARH= TANF did 7F59] v 1% 58
2 Fol= A
FY Target Result Year Target Result
2011 42% TBD 2009 1% TBD
2001 Baseline 32% 2002 Baseline 1.5%
©7] A E(Short-Term  Measures)
35l obEES diem elm 27| WEAl 150 ofst 75| off 4+
(literacy), 1o{(language), =A](prereading),|TH] CCDF, TANF, SSBGol| 2J3]] A|¥i= o}
] (numeracy)ol] tgk K-12 7120 H3}st 5 4= v52] A
= ok vl ERRle Malshs FAR 4
o) 27}
FY Target Result FY Target Result
2009 35 TBD 2009 32% TBD
2007 28 32 2008 32% TBD
2005 15 22 2007 32% TBD
2003 Baseline 3 2006 32% 34%
2005 32% 33%
2004 32% 32%
2003 Baseline 32%
FUE fob szl o) Q38 olE[ol5EE HAFS Wi /%S guom
EEAlE 9 7PgA A (homes) 9] WiE 10%|AHIAE AlFthe AlElQF 7HESAIA
=7t Hl&o] $7 (B84 A1)
Year Target Result Year Target Result
2009 10% increase TBD 2009 69% TBD
2008 10% increase TBD 2008 68% TBD
2007 15,217 TBD 2007 67% TBD
2006 14,411 13,834 2006 66% 68%
2005 13,076 13,101 2005 65% 71%
2004 11,544 11,888 2004 Baseline 64%
2003 9,822 10,495
2002 9725 9,561
2001 9,630 9,237
2000 Baseline 9,535

A} CCB YAO|E. hitp://www.acf. hhs, gov/programs/cch/cedf/gpra/measur
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HH OMB= Al 2004W0] CCDFOl thsl] AMAE7IS7E 71
(PART: the Program Assessment Rating Tool)o]| &3t H7lE AlA]
3k ub itk o] Bok- coDF ARIS] AR AR, RS
AT oS welsl, AdAUS B ARHoR FE
st} AAEQl=H|, o] @A CCDFe= ‘9F7F & 3-&A(moderately
effective) o|gfal H7}E it

W 2R g3t 7%

(1) ols=8 9 7B AF A™(child care and development
funds plan)9] 24 4 A=
uj@e] 7} FHRE CDF AMgo] Ba) o) 29 @9l A
(plan)S 2HAJ3Fo], ACFO| HIskal 4918 WIEE o] glon,
SUE 7IZE ¢k Fadt AE WAl A= ACFO| AlEsH=
Z2 st Y} o] ofx=EE 9 st =2 A& (child care and
development funds plan) Z} FAE7} A|8)sl= CCDF T2 13
of gt ApAIgE AR FAF L= %’4??} g, I2la FEAkl

0117101]% A= 7]%(lead agency)‘ﬂ] o et XJE XHQJ‘jﬂ 01]”

c.
IQ oAk, dAatels WejHlg, CCDF TR 290 FAY o
2 9 AdRet Sofl it = dE|AE, iR A
o

el PAHES wo] Qlrh. CCDF %49 FAQl Age
A 7|32 giF R A H O] Department of Job and Family
Serviceso| A HsHH, A CCDF Z=Idl Yo FAl=
7t 7}e-El(county) Z5-2] Job and Family Servicesof|A] = H o]
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HE Foolt olEEE ANAS it AU uERol
CCDF, TANF ofJAt, FAHO MOE, FAE9 mjAxZF 5oz
woto] 1 ol ks Zlssh, obA 7lsRt e oAk s%
oz VelNES FHelo] slESlES ol rf. thgew =
20 #el 3 AL Bk FReld Fera 24
FA, saAtell gt HlEAE FA|, FEAUY 5o FA 55
Sk Sol qich Foi oRas] Aol
oA olzlgt ARRtel digt FAR TheEERE AL rh
Rl Aulse] BN BAE BES TR s1eE PR}
A F=A7E Ho Egohe Ao skl Sl

Agle] F g HEe of5ER ;
ofgA FEste] S FHEY A7l gt 7 :
o7lef M ZEIUL AU I APAHRZREY A}
QW A AR R4 2 BzAel, 233 B, vvae

e Soll tisll ARz V]sstes shal Qi

ATe] A WA REE oA AL olERE AuAig B

SIS 7ok, 7 AH|A9 AEH7Hpayment rates for the
provision), §9A8 AA 7]&, AHA FFY LAY 5
AHoz ANSES sk ik el skl 7
Ae] Aok Foll AuH|AE AlFsta AT, TREE ARt
Bk Anels BRASAAN AHIAS olfeis 2uAE
S8 TheEARE WeAE WSS Hol Uk e 7t
A SFA0] Gl obgBo] BEoA Alulael Wk 4
A EH7Hpayment rates)E AASIEE Q45kal et
gitoll ofsf A== Auls T Het Aedrhe 1 AR
AS HABHES Hof qlth JgofAd 24 7w dEole 4
ofst FolAd o, 2Zo efgt Folad ofi, i %

=

lo
30,
lo
:i
u)
—111
Hm

(%]

1o

=

]

=2 AN e AN
Mo o J}m

1A
Mol o,
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golut % TEagele] Folo] ofat Folxg olf, St 1
52 Aulze] Dol o3t FoldF o Fof ) FAHOE
AslES o] gt

A2 Y WA RS ofFER MuAE o gt Rmel 7
2ok Melo] o3t FHOEA, Auls AR A% B WA AR,
smel Ae Foll it 71l B Ytk

Aol oAl WA R ofEER Aulao FAFA ol
Fed A B FEOR, AuAd BUTHS S AN
W AHLEHRY wee JEsES a7t gk

A2le] mhA g el o} WA FEe A A%
FAR, FEA] FPER A% 2
=% 53 9k olgt @ 5
et FHE Agst ek

(o]

N

2
Hz 0
rr

Y

F-E] A 52| Department of Job and Family

Servicesoll AH|2 FFe] YL FHH: WAES FHlskE 9
=

R
a4 A5 B A=at Sl didt A=
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2) OFESEAMH|A Mujuale| Mt J|a,

0
08!
\d
g
riot
3

oj/Fell A wl= obFEEAH| A Ak A|AF 7 FE] o
ot 7)ol tHel avfsklch thaollAe ool ARt ml=r
obsEE AlRIAE AabElete IhelA M= 718, [, A
Thof| AH(performance  budgeting) AEE Z33H H7F 2 3R] A
7R SHo® vro] A EIA; gtk

7 A 72
oAl )% ofEEB AU 0] ek |3 ZHolAe] Kbzl
L zgnel ARl S olEEE L AL A7 A
(child care and development funds plan)o] FeFHo=g ehfil
3

Qe Aol A2k A1Fe Aol Bae v

30,
lo
=2
)
>,

>
o
=
18
o
m
oR
_O‘L
)
Y
>
i)
2
32
rlr
N
l
rn
>
e
2

o A5o] A7|EE Ee AUEZEE IHY ¢ Us

LA, Alle) EHAE Fols] Slat AdEAL FAM0w ©
AAA ez ALE o] Q=] 22ar AFFe] Blg} Hejof of
A= AAIBIRAEA SOl g Awoletal & 4= Slrh

AA vl=olA Al EeE e obsE AHIAe] A E 9
A 7182 FRF7F uf 2duic) 25t AR 52l
A= 2 3F “olz=X u st A= AS(child care and

development funds plan)’o] tjF& Z3Eo] Qlrfa o 4= Qlr}

5, T e QYRR BEras AU S8 ARY 2R

Aol A AlAste], AFF ] AN outcomes)of et ALlE WA=

pocs

e

o o



148

s AAH O ofRoix1 gt

A SHolA el Auttte]= ARdEEAE ARG/l iRt
Aog psi, o5 ARide] W AupiAde] &8st
AL Al Aol AAlol i Ear Gxe] AlFol whe ARgEAL
A=A, A7 AiERs @5k o] AgE dAo wet
Axt AoEES GASIEA, e AdEEE 24chks d A
of aaA Ev vlEadol MAEUEA], ArdEEel wEt o
FAke] HjR|e} Ak Feo] o]FoA ARlo]l +HEUE=A Tl
et Awolztar & 4= Sl
AollA AuE ofsEEAH|IA] A, AustA Al Ag
stof AlglE Ot A3sh= 2FHoA sl o] Fofx|iL 3l
om, o] ol floflA At FESo| it WA HeE
= et AE @2 AR UElHTh ole ofsEaAlHlA
7F i RE A4S (routine) AH|20]7] diEQ] AR olHrt
SHH ofF =R [ SHoA 9 EACoR= s AR
2o FLIeh el ot AFEL Fojof Qlkar & 4 Sl
A& =°, F85 A= A=ol et A fA|(Statutory Limits
and Requirements)= 78] 7FeFelA] AJE]o] Qo A= A&
of izt M4 A== AR, 4 F4F= CCDF A2 5% o4

= B 9 B8R AREE 4 Jlvke ol Stk EA,
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2t F85= Aol CCDF A9 4% ol FAFTolY A4
2 o]84 ol ARgsfoF gtk iAol itk ol2fdt SEell=
S ol EHA AN B8 A B A
~ o Ul TE So] TalETh npx|gtom ZyHL
S AT AU 0 o A ol ARl
TANFOIH AR Qs 7, i TANF ZEale] S}
HSJA—]O] =o 7}.519_ rHA]—OE /\]..Q_sﬁo]: 6]—]’4—_ _I__lLX-]O] 011;]‘
Zgns AAEe) ATA)A Aol ogA AT A
o A7 AR ez AAdsfof O}X]D]- ZoAtArS AA=
g AREEE YEA(arrisk) o]y A AaE(ow income)' Q] i A
Oof tisiA= AAA FH8d= 7HAAL Sl

S FofAk Al Hgol Qs FshA U=t FAIF 17
U= A4ds| dubdos fAskal Sl Holvh 41, 24 +4
= 22 ws-EH EEZL%“’H e FHU oFsH T A H
U S A AIOR ANEE AT S 50 25
Zdlold, FRRE SarlEo] BY fue] &S AEoR
945 (State Median Income) 2] 85%E Z1SHA] FOH A H]i
2 A3 & Aok A SAAE 2000d3t 2007de] BAE
W, 57 F7F FolRAE sMi] 85% EC R AAP o, L]—D—]X]
457 FL sMIQ] 50%ol 4] 85% 4= AtolollA] AAIE Ao U
et

2, obgo] T Al FolAS Avum, $4 WS 13
A Ol OlEES goR ANag AFHES P 3
aey 5= AA AR regulation) o]l &J3f], W
WAL BelHoR A2 BE 4 gl 194 ofste] olEEolA

°l=0 Jﬁm

b

o rlr rlr
EN ru1m 4

il

1o
o
i
ofs
2
=2

8) 1= goAAE 2 ‘5l~c 250t Aul viA]|(placement), FEOA olg=E
& Au]2o] tigh FRE AlFthe 2 o2 o2t vlgol E3sHA] =k
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T ARAE AT 4+ s A5k ok SAIAE 20069 T
2007 2Q7F AlFE AH|Aof tfdh ACFO] EAjof mETH, 327
F= HY9 = Q= ofsEoA|, 487 FE LA =85 4

gl oFs=olAl MHAE Al 2o Yehtal Sl

th 7t L BR
B2k 9 SR Swdie] vkt £, B% 9 By, 4
ZwoR A o] Al & ek 5
L

sick. -4
o] FRAk AUPEA, A A W BF

ujF ofBERANAS] H9, oldd B U AF F
el die WAAe e nEe Aoz woE S4
m209 Aol AR Aot 2&o) et oikEgolt QA
gE AZo] o]Rojqx] e Wal ohel, RY4F B ZolY]
Sjgt Wmo] PHBEE HAT A0 Lyt ol ThE 4
8| Au| 20} B R o EEA| 2V} sl dgHos ay
HEFE A& 4A4S AT Q7] e
=, Folth opzbe] WAE QAT AWHOR oMFEBANAS

AT AP T AREAHLE ARE ol HliA e dAdeRE AR

—_

9) ol 9ol o AR FRATte] QlefRolA LeRd Aot
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7] wiiol, 5¥s] Z=3Y

B} ol ol A|A) g Ao

TS

r'l

i T

i 1=

o
o
2
e
=2
)
<t
e
e,
ot

2. $-2utatole] AlArY

Sl A S S 2 ATRElAECeARD ] Al o
s Ao, AbElAul ool ek ukA el Auield)
At shke] PAH ApEA obEEEAN| A that Auiield)
AZ Wws AEskac. olF Balel Selukel At At
Belo] B IS wES chewt 2t

A, vlso] Als|Aulse] e Auiwels Ao 718 Ew
oA As| AAHelT TAHOR ALNE A Ao U
shuth WU A e Bl Waw Wt Suolye 4
Bl et SRS A FE glolu glom, Aiea
Qo HoARER solF A-wr|e] Bmel o] BEIY A
e el AASES wEL gue SHstEs st

A, AW SwolH B, ko] Abslquls ZeIde Hi
ko) WA A B AnEEREe st Yo Zea

Wel 78 o] ofFt At W Sol glol Achare] Ay

Rolstal glglom, o|F Bate] AYAe] WAH ANEES o
edo|n 4G ARHOR 2L 4 YRS T Ao shte] B

I =
S/doletal & o Atk

AR, W7F 9 B SHollA, ml=e] Arelaus Adake] 2
Fef E7He) kAl adle] 2ol 1 54 Stk

A
N,
Mlo
2,
)
o,
N



AYHEFTOZ AL
ol Sol, qlnjel 2%
(native Indian tribe)o]] tgt A}FAH|A XYL HEO] 3R X9
et a5k glo] dRPERel Aevks 7HAAL ABlA sue =R
S g, okt mad Al Qo] B EE A A
= =QeE Aol & 4 Qloh AAl fEuEre] A AR
=7 AS8 92 AARGEA A, SYERe B s

=
7o) 43T 4 Q= B9 Bk olHT AP, AGH B4
=
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ox
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N
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i

T2 A ARRieake] Fofolut ARt ZQlel o
JMAMEIE Fo] EAeHA] Sl o= 7]EAeg uj=oA A

A2 AR seleative) E4E 74 dA vz
2 ofshert 2 vi@e] A9 AuLHOR ABHuAe
FZ2 9 A E(state median income)?] 50 ~85% =0 A]
ol L gEo] el W thoA Au|Aetar o 4

23t AR|20] Zojd] dAS R Qs FAHeg] et
, 8 Ofgt AR 5o 227 HEAIA e AL
2 olgfiEtt. o]t WA, dntdor HEA Hx|o} HHA
Ao gt A AA"e gE2A SdEofof & Aolil, %k
A% FA]o disir= Zagte] HelolA AAlstal, HHA EX
of thelire Het dEstA dutded-sS Alshks Zo] viEA
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S0 ARSI A E L A e
7b 2233 AR =Y A

3= 1987 ~ 19880 HpAlTE] H ol iEA| E(Project: Management
and Budgeting, PMB)E 3| Z|x= AMQy} oA 8|11 Ao
Ut AAE AEstoint oF 19959 AJag HAI A E(Performance
Information Review)& L&6lo] AMARE 7Fx3s| 231, 19994
AL A oArHA] W B A (Accrual-based  Outcomes and
Outputs Budgeting and Reporting Framework) 2 ©]o]X]&= H7} 9]
Eog gaao] S 5% ARE ol o) AzEAel wald)
A g, FAQ M A, :
BAHA 9
T30 A A %
o dd, 4 BATE AibAeE ARARA T Ak olibeer
(Budget Bil)= &3l HAH=FEE AlAlstaL, 2EETL ALY
(Portfolio Budget Statements)E E3] HA9 dF, HAU=EH, A=
AR, AR ot A ARl didt Ay 5= Al
Al 2F FA7F ol2fdt Aibmg B AR 5= FA Xt
B X (Department Annual Report)©f] o} RJF-8§4 E(Department
of Finance:DOR)O] Hsh, AFARRL 2F MHoln Az
GARTAE Fusel PR ANHVAE AL AT
77t 75.“3@ ARAAEIA = pAoA AlEHL, vpAgez 9
Slof] HFAE. 72 FAZE dapdler s 9 BHuAE
7‘1]%2‘:}%, ARt olzirt Z1EEe] Aol dis AFY e
A F27F A= SAAE A=A ARl et RYyE S 3t
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iz
il
J?i
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r\l
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1
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Hu
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m1m
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1
kg%
o
L
i

HutgrelAEe] %0
R A
sfcn WerE Akl Sol Qlbdl, WAL %2 Aol 9
7 Az 2= RA=A0l el ad B7EE o] Foik(o]
2], 2006).

WA E2= IA 34 X FE(Effectiveness indicator) @} &84
A| & (Efficiency indicator) 2 JFEETE a4 XxE= 2 4y
(outcomes)oﬂ XLQ_E]tq ZHE A= 9 ;1}3] /\]-ﬁo] iiﬂx{gi el
o AL FFS el Amolth wh, HEA AEE
S(outpus) o] AGEHE A#ET, A= oY B4 @X]:‘—i
(quality), =%FA|3E(quantity), 7HEX|E(price)2 F25Fo] UrERHTE
FAHeE BAALE AN EY-HR 53 2L A2
a3k AT TSR 5REs Bl 94

fo

Mo 0 nE @

ox, 1>

_|_4

fe e it '—_1‘01
A=A EAO| B3 Aoz yd o Utk aEAEE §oF

T 4 o, 7H4A]
= Aok W S99 Aol BddE vlE, = dibs otk
G, 2004). B ARIE7IO] AE7FsR A AaAEE §
oy o3 ARPPRE st AtEol 2-570Y FRAEL} sk
oo wEAREE dAske Aol wiehAsitial dalskal Qlth
TF AP AL AR o A2 kEio ZRIYS 9

2 QoA EE AR oS (F T-6yo] Uend vieh 2.
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<E ll-6> &F Mojge[dz MIEX|E o
A2 T
gt ]‘ . 7| (targen) 2] | 2@/ o H(result)
(performance indicator)
- o El plohalo
[ 712 EEHE EE R,
Effectiveness = .0 - IAe vl SIS E= Wot
AT |- Holg -
A
sgy | HEAEES
Efficiency _ BT v]g |- AAEE-
A&
H|n
REZE .
QUﬂlltY X]E 1_—1E %
g |- OO -3, % ‘
Quantity qu | HAE - dA vl SV Ee ot
- Nuolgs A
et - 7o) ofmigt B At = B EAMNo
Target)

Az =EE(2004),

TR0 AabeAEe MY 2 542 Aude] 9 B@rke 4
W7} oakat 71hsHA AAE o F3718 AbdolA el A A
7 A olik HAdof| AESHA HEFE T Aolth T80 B
5718 A U ARE(outcome and outpu) A AE 7|¥to 2 7}t
AFF el AaE BAsHA Hol glow, o] AA= 3u7IHEY F
AN IS A7, Gl AFe] Aol
=tk AFIel A vehd Ak

5, 2004). SF ARE= Ak AA el
ERE 7o A, 7140 QAo wrtdate] 24 AR
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23 ol FEAHAE AZSH A A Bt

Fol A et Q= Pﬂ/ﬂ Hl/\/\}%’ﬂ et

TEE A LEHE FHOR S50 ARRAH|A Aapda] o] digt
= AABRAL gtk ol A3 Al O] ARslAfE| A
GAAE %‘ﬁilﬂi’, o2 S50 ARp|Auls AJape] |t
o= fEluztolle] AAEE EEstalst gtk

) [‘é 031

ftjo

-{o

U, AP AE|AZZ T e A A

TF0] ARRAH|AE HHLZO| wel AR E(Commonwealth
Government), F4F(State Government), A|HHE(Local Government)

Gezold Th2 A9le] ABIAHIATL ABEIL ATHCEREA, 2003).

T
AR RAAT, 407 S obErsw], ojd A Fe
AR daaoE At Adedel it A de 5T
ABAUIZ AT TS ST, W, FPRE B Bg 2
Al AA 5= 295, AAERE AEAQ AR AE
ABSIe dare sastn oo

Tyt ookt AR AHI A7 SRR e - 2R AAA
Auls 23] Sfal, BE AL o ASAuA dg ey
SR HE Centerlinkgl= ©Y AAZ HATAA AR 7S F

o

Bl
b gaRA Al Aol QlojHel AR HAS olsrt
(Vardon, 2000), ©| Centerlink H|A|+= A& tigt Au|A A
o trel g EINF AoF 7|51 §8A, 81 EIAH
ﬁ—J Alolets SHoA 2 FAEe 7Hl Aoz FH7hEa Q)
th =2, 2000).

I>
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19974 o]H o) &F= I-FAH|AFH(Commonwealth Employment
Service) I} AL HAFE(Department of Social Security) o)A AFS]E-X]
MH|AE AlESEATE Centerlink= AFSIEA|AH| 2 Aol THE
Akl B4 b 2HsES Eoske e 5oz dyEion,
T T el uH A R B3 AR A 2004 BAR
(Department of Health Services, DHS)& AlAd3dto], A2]H A A
(social and health-related services) AH|AE FWUEA AlFsH=e
E 319tl DHAE= Core Department®} 7|29 A9} 2 7|3
FANM St & o7 ARRlEA] B MHAE Algske VHE
o] qt} o] 7]T™EL Centerlink, Medicare Australia, the Child
Support Agency, CRS Australia, Australian Hearing®} HSA Group
5& mgsha ok ool o) JlE 3 7k Busishn Ao

FEo] ARSEA|AH| S HEsh= 7|0l HE2 Centerlink o]t
whebd TheoAL Conterlink® FA108 B50] ALSIE A AH]A
g Be washnA T

1) Centerlinke| &g 4! 7|

Centerlink= AFSHEAF et ILZA B2 AlF2 A3l 19971
A AREARE Bakst BAE7\He R, 257 FA oA
Asstd Mulags Fgste] T 154 17391 6307 oA 140
7N ool ArjaE AlEskal JAHCEA A, 2005).

Centerlink+= A= 1,00007]9] AMREAZE Q1o 24360 2]
Kol vz Eo] JUTHAFA], 2003). Centerlink+= ARAH 107
A isiel 25 9710l Ao oF Lioe] ol Al
B9 ABels, Aeds 9 sEedel AF, BeAud

o)

(Child Care Benefid} A= A5 2 dx}2] &4l 5 AFsh=

o

‘1N

-

rulm dr

E



F= o9 ohoFslth ESE Centerlinks AJH]2 FH9]
3 3 7 U ARl AGA A2 RE Eo]
1S whol s otEths o] dS AlFslaixt s, o2 98 e

(F W-7) 3 Zo] vefet ZopollM el A< wixlstal Ao

<E Il -7> Centerlinke| M= 22 2 MH|A

q_

CHEShA ]2 Eget | o] RIx) Bl il giide] 25 Aulo] digh 34] - AlE

s
=
op

omeless, 7}&: APy 5-0] Ao

social worker

4z
%

Aepyelgga | 2ol SiAL AR Sl Mg AgEel diat 4

AP EAfE]
e

A E it =& Aus AlE

SholRAEs | B olele] Fel W i AT 49 53] K A
ga Hl2soh Wl ofeh AM A3

A A B A . = o
e I A AFA ] Auaet Al o] A9l
= ot

centerlink &84 |1:1 JEAF ¢ HFElet 2 o8 AH|A Ay

TR e
At
AL hitp://www, centerlink, gov, au®l| 4] R|+1AJ

aeiRjeh ofele] Eaze] A9

A1, Centerlinkl= ChFEH AtBIAH|20] B ATS F3 A
WO AYn 4TS E3 AYALe] BAF At it A
2 BHog stol 4YE slwoleta & 4 Atk

(http://www . centerlink,. gov.au).
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2(2003~2004)

q_

W&

A2 G R H(service delivery points)

A= 10000 7

>

25,4488

ox
Lo
BN

A AL 9

25 FA Ee

Aulz 55

o 140%] %

AdE Fo(payments)

oF AU$ 60, 1billion

1 Z(customers) 6509Hy
7N A A2 970RE
tful S-Eug A 9,1008H71
7P A 9,28071
A (face—toface) AH/A2] A4 5809HA
A8} A/ A= A 2,8008E4
AU aflo]#] o]-§ 32608k

A A, (50| B3

Centerlinks= Z]lo] vjX|E]o] ojqlAfv]A
AAEE 3217 4o,

HlE2

sHFE/ A== 2070
AN AlFohH= AHlLe

F5AH| A AGA| A (A E % ZCentrelink)) s, 2005,

Agshe A

=N
=
AUl re] gPrne sk

=
Qltl  Centerlink

FollA o] Fo|x|aL
S (F M99
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<E Il -9 Centerlinke| MZ AMd|A

T W&
ASAA AHIAZ, A FEH1E L oAb e
ww W Wy $AUE |sld A9
At z|A — baby bonus / maternity immunisation allowance
= family tax benefit / childcare benefit
SEAF] AEAL 4 A=SF F= employment
FHY o 2 |pathway plan®] dgho =, 3] - F - A& 9L
HolAE ofet © AREolAl A o] Baadn] 21
HeAu| A HEF = childcare rebate / double orphan pension
— parenting payment / child support scheme
TAAR] Tt A Al
FAAE Yot A | - newstart allowance / youth allowance / widow
allowance
AR Qla) ke AT Q= HEA AR
SEAY AFAE AR R Tl HiRt Auls AlE
A4 — exceptional circumstances relief payment
— interin income support
7Pz el 9l A, Ei 7let 2okl Gk A

oA FAA A
— crisis payment / special benefit

]
=z HALO. TS L Yo 5
w2 1 Aofolo] tjat ORI A I Al = AoljRlof] gt A
29l = disability support pension
= — sickness allowance / mobility allowance
F7HE SO sk ol R, 29l AAR PAEE
TS A A | 2 gle AREel o A

— carer payment / carer allowance / carer supplement

C R R et

Sfat A9l

B2 Aol thE AFEol digt A
- age pension / asset hardship provisions

— pension loans scheme / pension bonus scheme

— work bonus

745 Aol w2
AR B Sl

A1

RopAelo] QIEl 715 UL Ao R HRE Bt
el o2 Atgtsel gk A
= bereavement payment / bereavement allowance

[e]
— pension bonus bereavement payment

AL hitp://www, centerlink, gov,au©]| 4] R|-1AJ
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2) Centerlink& S8t AlE|AMH|A HEAA HE

Centerlink®] ARSIAH|A AGAA HE2 A4S FHOR o}
A o 22 Ulee EZshal i e, 2000). A, 117
o] &5 Anbell otk ME A= 111 AN A, B4, 3L
2 At ZHRE AFAMBIAE AFTORA FRAE| 2
3 =7le dFY 534S ATs] ARl Aly, AR, gEts
L AERE AuEs AlgS fIRE AR AEAA, YA, 7o
gt ohst AR AlF(face to face, 441, SIEY 5o H
W) SOl

Centerlink®] 24L& CEO oJslo] 47 3}E(Customer Service,

ot

= T

Business, Business Transformation, Service Management)ﬂ' ) & uff
YAE TAE ] Qi 2xo] ofa ool 1 ek Business I}
E7} 71 Aoz 7F B2 HE o]of "k Au|AE mols
3, AR Aula AePES sk, A7) Ao o
I lEe-g= "HYohl At

Centerlink @] 2003~200412] FoA-2 AUS22090]H, 7155, e
B S0] 107) B9} ThE A7 TS0 Auls Age o=}
< A A = AEFI 252 Aedth S, AHPEIE =
HQl HRI|Fo| ek ME o4ke W= 7]o] ohel, 7h kA
2RE oopte il ulet A oo AL P )

Centerlink®] A4HEA = oh& (GE M-10) 2t ZT,
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<FE I -10> Centerlink of&ke] £ ZX(2003~2004)
(9): H=E AUS, %)

= A HH(AUS) &

715 (Dept. of Family and Community Services) 1,967 92.3
SH(Dept, of Employment & Workplace Relations) 117 5.3
W=-F(Dept, of Education, Science & Training) 16 0.6
S X (Dept, of Agriculture, Fisheries & Forestry) 22 0.8
71e} 29 1.0

a0 A 2,151 100

s ZA A, T50] 55 F3AHIA A A (ATE & F(Centrelink)) s, 2005,

SFH Centerlink+= AHlF dj5o] 2
AT e AepAE A2 FH

Bl A5 sk 1409 TRl MH|AE AlEshal Rleh

A A 812/ A () AL 74 42(2004~2005)
Family Tax Benefit(A) 1,810
Family Tax Benefit(B) 1,396
Ly As 1,877
s Aol 01
B Ro] 636
Haigel 3
Newstart Allowance 475
Child Care Benefit -
wEE TR/ AR A -

A AA, "53] 5 FFAHIE ALDAAAIE R A Centrelink)) 5, 2005
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ke LAAR CenterlinkS 2= A9, WA 7] £ H]Y
HYAA7|TIQ Job NetworkE  AZAs|F1, e

Network &4 712 F 72 540 B 712 5 AIe,

TR Aeho] ofs] ebilo] o] oAtk Centerlink®] F& Af]
sEe FlEe] T AR RASo| s 9| QREA, s
1

A YASS e YA ISES o 2ol wof 1
Al one-stop—shop serviceEd: A|Hsh= AHolth olE AA7|TS
client agencies2}il shy FQ 7|HEL S (% MI-12) 9 &t

(AFA, 2003).

<E Il - 12> Centerlinke| Client Agencies
AEC Finance(Department of Finance and
(Australian Electoral Commission) Administration)

AFFA(Department of Agriculture, Fisheries | H&AC(Department of Health & Aged

and Forestry Australia) Care
AGD DVA
(Attorney General's Department) (Department of Veterans Affairs)

DOTRS(Department of Transport and

ATO(Australia Taxation Office) . .
Regional Services)

DETYA(Department of Education, DFaT(Department of Foreign Affairs
Training and Youth Affairs) and Trade)
DEWRSB(Department of Employment, DIMA(Department of Immigration and
Workplace Relations & Small Business) Multicultural Affairs)
DoCITA(Department of Communications, TSG
Information, Technology and the Arts) (Tasmanian State Government)
FaCS(Department of Family and HA(State & Territort Housing
Community Services Authorities)

A AEA, TG A Q] AAE B3t AREAARA GeA] s M,
200301141 A3



164

@
Q)
()

=)

~+
[0}

=
>

=
o
Am
04
pi=l
10
1o

Centerlink+= T 9 $GAF AFE AYstd, 7Hdel digh
AR AH|A Alg7|Holatr| Hrtk= thekgt oo dEZfA A

12
ol
rE
o
of
ofl
_O;lt‘
rr
N
rfﬁ
)
o o
ki
o
2
30,
o
)
i

51 513} Z, Ol% ool AAoR ARAR|AE A
58 FaAdol glozltks AL ouisitt. whehA ARS]Au]A Y]
A G548 Centerlinkghs SYRA 0l 9Js] AH == Zlo] of

Uzl AP marken ol A AlEE= ALY o sl A=A
Hth AAR Centerlink® Ea)A AAlA ATELS ARSI~
of A& §AF] SIA AHgHe WHEe 1) AnE YA
B R A, i) RIZE7 ] iRt AR SAl Solth
29Fs1H, Centerlink= AFRJAH|AL] TIPS HAA|Z dt= &
RaKolnz, o] 2X AR HEA ol AB|AuAY EE
3= 9 ]*‘]—X] ot} E3F o]y3F RZAo] A oR 2957
%swh POWFJH AR A4 AYHEAL oj2o] B
iel

9ol st mUEPT A7 s Aso] 2

o} olEEREMu|A ZAE A A

ol A AwE wie} gol, 3 AR CenterlinkS FHOR
NSEAANAE FHR0R AL A B, ATEE A

T

sl MH| 2 Aupaels F2 Aua B o)A o]
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lofA, =R HESko] ARSI EA]AH]

o
12l %im LX) *l $3EQl B4 7]elgt

devdde dHiE XLX}Q}HOi 0‘71 w2l Agatz]e] g ol
Ag=7lo AFetA] gFem, Ao Loyt EE 52 A
Fel el digh Aol 1AL glew, oRt Vlse AYET
FRANA SEH LR AFYEtal oy FFel AT o
I AR RAAMIAE Algshe FAoIY, AHE Mujs dgs
the AR HEY] A A= Sl 7ol o] soA 9l
of. qhE, AR ARREAAR A dE2 vgEy R EE

Y =
THOR & *l%—?’ﬁ: A E“*Oh— Atk ol AejolA T35

2 ol

‘IPEW E}u W% A B ARl AASHL Qe ArelEA]
©)

Mulzo] e £ATIREE] ARE A6k, o ofsE

A2 et BABBEL Bk W] nAskA dik
1) AlIERIMEIA BREE| e
5% ARl A7k ARle] AulaE B2 viiste] A

2 gmgyE ANk ek e HobARe] AgelH B
P13l iR AMETHs B AT R, EHR BT Al

O

ok

=
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FI[‘

of tjstel Golol WL Fx Yrke o] Fa EAolmtw I
%ot AMBREAEA BAAFAEE 100 W %

o3 glow], A7t @ AR sAHse] FATEE H Sol B
@ EEeko] wE ARFolchZsE, 200,

A Aul s B2 719} peiE mUEe Aula oo =

gar1Eel N g7l <fsiA OlTOVI E} R

{

1
l-'O
"
r
s
i
[>

= l:ol/qu]/\ BE 9 o=
7]3¥HAged Care Standard and Accreditation Agency)ol|A] H2|s}al
Qlal, ol AH|AE =7} oFsES Q523 (National Childcare
Accreditation Council)ol|A] AAJsF ot a8 #E okl o
7} AE=AAR AL D3] (Accreditation Decisions Review Committee)
ol sgato] 1 ATE s vl ABEe] Fratn oot
(k= 2009).

FAUE S NS W, oA ST slwe] A4HEs

3t ol=7

S WA AN olFe] 1 ABE AFT) AZFORA AR
At ARED, BB B AR FHEI BuAE
Marstel @RUAL olRE AR Erh AU AYEH
AubE oz HrAw 310] 7 Hol Hol Y 7|l Wrstel @
Y A ANTT AT - ol BEA - olsfUAR L
ARSI WYS AX 2H - 9% B gF BES F

ARSI B A A Z27|Zo] FFo| n|dstAY el E3lshA]
23 5ol oulste] The3t e eAlel WA FAEAE 27
sict A WA dAoA v|SH A= F8 QS| Adde
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2 FolAls AaE 7HAHA Hol wivgh Adabdide] "o F
AR GAA AFTIEe] o] o FAA AL 7helA
g7l e] i £AR olojx A Hot vkek sl 7]3o] AA
717F Fetell FAFLS olFA] Kk HAxA7E Had & QL
Ak, S0 ARRAEIA QIFAY T4l HA2 W | A
v A AlF7Es S| Hos ARYES Haskete Aot
(A8k=E, 2009).

jakad

2) Ofs==AH|A] EEE2AA

55 ojo] AABE ToI&E oF 6ol o F 63%2] 1,500
ghgo] obg7] Apuizk ﬁl—t— Ao et ik wheby BgA
Hlso] diEE 87 AR e EAISE g, SReld Be

= = Az =]
o HE 29 AETT 3wl

%
shiod, 7lEAom weugol oF swE FR7l g XYsha
Rmi e 2o ERHE Resin g =S coBE A5
SRAYAES Aestel, 7Pge] a0 F7ktl wet ccB X
flojo] ZojEr},

wgol AL kolr] ¢ 37 AR EL AA F A=
St WgA Mol gt ArkAlEelw, e s A
Soolty, WA, AER BE BEAAE 3dd] 15 e
HA

BATsolo Bt ofuf FREIL |Ze] H@ste] 2BkT U
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A& HeEgit

U2 shtbe HsAE] gk ddSAl==, A 19930 dHE
27} oz RS 91=H 93] (National Childcare Accreditation Council,
NCAG7F @ikt Siet Noac Al 7 AEel Sis) B

e AAska ek A WA AlL"EE TS = SEAE
A(family day care)E U2|ol= 71EF7HEE ZZER (Family Day
Care Quality Assurance, FDCQA) A|AHIo| = Hx| A]AHELL
He =B | AS PEsts kS sE E23H (Outside School
Hours Care Quality Assurance, OSHCQA) A|AElo|t} mpx]eb A]lA
do FolEHx ]Ei(long day care centres)ol|A] A FEl= ARIAE T
2ol 2GR W QI A| AEl(Quality Improvement and Accredition
System, QAS)O|T}, 71EANBE EAs ALY AW 20019

e AlRE e, HeEE FASE AL 20039, FE
FE O SRS 19949 RE A2 AEI e,
NCACE oFsEaAH|2e FHAWEE Aol AWAF
A|ABtaL Q= BAlE JISAl AA] g7kl o = ek

U [O3 -1 NCACS| ZAAAE HofFal Sl
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[ 11 -1] NCACS| =ZIAH|A

folng, oFFEE 9 JAUY

(Minister for Barly Childhood Education, Child Care and Youth)

NCAC ©]A}3]
(NCAC Board Directors)

THIA
(Executive Assistant)

FHx #YA
(Chief Executive Officers)

¥4 9 922
(Quality and Risk)

719 Aul&
(Corporate Services)

824

(Administration
Support)

A4 (Finance)

A8 7 K Information

Technology)

EAEZF
(Quality Assurance)

An 8 A9
(Information and
Support)

=4 2 9%
(Moderation and
Accreditation)
FDCQA/OSHCQA RIS
QIAS HIE

ARUA 2
v A
(Communication
and Marketing)

CERE
(Corporate
Communications)
SR LERES
(Marketing
Communications)

AHAY %
&3
(People and
Culture)

0% 9w
(Learning and
Development)
HERE
(Human
Resources)

A}E: NCAC YIrjolE

http://www.ncac. gov.au/

N

P AL o] )=

AS L
T

oF59]
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<F Il - 13> NCAC2| OISEEAH|A Flof wE ZEXLRIES et

T

ol =
(&) ™)
AulA §38 1996~1997 1999 2002 2004
%Y EE(long Day Care) 294,700 301,540 | 367,140 | 383,020
7} E8(Family Day Care) 84,790 83,080 95,630 89,300

HHl s 1 1 H
W EEOuside School Hours| oy o0 | 10 o0 | 148040 | 160,800

Care)
1}5l7|7F S-E(Vacation Care) 30,970 69300 | 103,560 | 101,710
2 Ju|A 03 Servi
Bh2 A1 9 (Other Service 19,340 16110 | 17,780 | 17,920
Types)
o+ A 529,320 577450 | 732,150 | 752,750

A& NCAC YAOIE
http://www.ncac. gov.au/

E3t, o] AXHEY] o3 PEE TR & ohe
M-14) o 4o} o] X440z F7tsta ek

<I Il -14> NCAC2| Z&ze|gs o =203 =+
(21: )
2000 2001 2002 2003 2004 2005 2006
FDCQA 24 | 324 | 320 319 318
OSHCQA 2,650 2,908 3,025
QIAS 4030 | 4058 | 4136 | 4196 | 4465 | 4747 | 5043
3 7 4030 | 4058 | 4460 | 4520 | 7435 | 7974 | 8386

Z}E: NCAC YAbo|E
http://www,ncac. gov.au/

olo] 371 oMgEEAulA EAPAAHE FEHoR 52
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(registration), AFAIE7} B ILA(selfstudy and continuing improvement),
W7IAF B alAM(validation), ZAA} HEIilA(moderation), 1&]il Q1=
A (accredition decision)©]gt= STAS] Aafo| g 4=3=]1 ¢l
oy ISV 39 ez, olojl= FH|7IZE 21 o7l QIS7IRE 6
Mz HdEo] ok A= BeAdY A5 HOH A+

2 AR Ay, At s
AAISHAL Qlet AA D 159

A, SF(registration)2 o=

)
ot F{F V
ut)
1o
il
Pl
o{ﬂ
_F,L
o2
<t
B
(o
N
flo

i

7

=

oh=k 2
mAEA QS W] fRE A
d 50| NCACO| Q5= vt AlAHEA oIt oluf Z} HeA
Aol 28%= TG 2007hS FEsies =of Q.

A, AAB7RLILA DA ZF HGA S AA|BIIAE 2
gete] AEsl= dAleIM, ol= 29 67jde vl 1 7Rk
AAskal Stk o] @Ae HSAE S dideR, HaA

rr
alfe

i

_m—>‘:

o
flo

Aol 24 6711Y EoF AA|IF o2 ZATALS TR 5 QYT E X
Autale] thoRet A9S AFSHE Avlolnt AABAAE 7 7
BER WU, WE, P, 95 5 RARES Hol 3o
o, 1ol 2 o7fde) F=ul7Izte] ZIRE A A = o
ool G WAAE AaA el ek

AR, B7p BaA dAA= B2 BEAES W T
zhoto], AJAHO] ol gt W7 IAE 2Hdstal AlEshe
Aot BAE7He SURE AT FY olFojAw, 7}
Zpo] IR 7FR Ao tigh AJAAFe] oo)7t Qg Aol A
7t SAE BEUE 2AshY, 240 B Afole FH BE
o] o7 o] NCACY| AZHTt ®3t Hrixts HSAMol| 717 A
AR stolg AR, ESuAL BRE AER@on ohHE

27t zARl] B4 BEE 24 siue s BRel ol
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FAE= H E ol gt o= NCACOA AlFs] ale=al iot

A, ¢159] 4gAloA 28R = 2t Aol A A E ARA| B 7
IO g 3etA oA o]FolXl BriAte] wAEIIE W OE
FAA] AR, WAL RO AR Ao} Hlwsto] AAE 7}
HuA9l Wf-go] ofet 753 dnph datE=A] AR o
2ZAAE Dol B A 8| o] AUl tisha
T B AL AT T AR axio] EARL

A, Q5 A4 dAlIAE 4 Y9 HeE it dF
AR E AR 7 F9E Hoee AABIREILA 200, A
2 A4 20%, TERE7E BA 40%, 24 BIA 1% o2
A 2E QI’Jr 27F qEE ol dolofof FE Fojsi,

AZ77ke 29 574l Q1% Pkl 6L ool 7} A
AL Zﬂ%ﬁHOF sheh o QlZo) 23] gelsiw At

2. eluhetolo] AALA

ool imololx] AlmkEo], TFA0] AlslAulA Al

Pl ATEE AE s oet BAve] 2elA ool m

gloml, 7 ZE fare AslAuls AZldel ool o

A olf7h QUAXR, M FRsE duARel 248 )
o

Hj2o] AT A A olEsa Qe
A ElS AT oln] o oabd AE B AusEgle
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o, 7 gYste] o] Aulse] EE WA, o w2 Mua
v, Mujs FA47MA] 2SI b ARRAE| A e
el /\47;” #_4 x{ahx%o]i 71&8& el QEEE}ﬁ
o] 35+ HEsHA whEal AMH|Ae] FES Alals)
ool mas Acw e, Ausel A4 FFE el

Alg71dsol Y ArlaE AT o s ASAET T
A&

=

54"*1 F48 3yew fz} Akt e A

rlo
?

U]E,L_q ARB| AR Aaike] AAga) g, Muls ddge] 2
o] whFoj A|AHS JpH TFE FYARR AA QoA F
AL W ZEpygRol T2 =o xu|A HAES 93t A 45
[ stE Aladoletal
of Muls Fa ARES ™St

'I,— [¢] o
7F AE vy AHIS AlE] QAlElER By Htk= aEE
- =

01

o 5 Sl

7Y obgEwAuRe] Ui FEUEEE B gt
°17PZ11E9} TAEE TH2R ol FARL Qv FA| p-Euet
AN ARfstal Q= HSAE AFAEeE Hlalste], T3 QIS
= 7P 2 S ez 1

QZ7|ztolata & 4 9lrk
Sopteks A dr ohga AFag oY 5 & 1dom 7
Aslel slov SR A4 44 24 R A5 oA 5

% 3doz FAEo] Q. ogA AdHoz 1 AZANS F
’8}04, Wg Aol AAHoR BAFFS 97 wede FEs| 4
ZSlEE wrEn, MmN ofyel x|ejxsle] thokst wl

POUNNH

©

ZpEo] FAWES o 2L A & UES ¢

g
T



174

o Ea Seeelt ARt e o) EApste], 331 1%

Yo BER AUS WS & g ¢ A= 2 54 39 shi

oIt ok SREEBANL FATRE AU
1

Ta»ramu} 493 A

= 53101]*1 LR LIS %Q%‘%}% AT FU= oA L

]- olq

otk

4. =Y AFAHE ALA Al FAHE A

7} 29 AREAE A

G 107990 B4 37} BolEA FERE] T2
5 o9 AnEeAEt Bados wqugn PuAEe Ho
o 7IAAES 98l 19799 S5 h(Efficiency Strategy)©| HFH
E]laL, o5 Fol AFUF Hrt ”mﬂﬂ AAE7ES SHA E Sl
o0]% 19821 A F-T] A| A (Financial Management Initiative)©] =<
SN, SAYR] B 5 Agskn ARABAdel A
I} AE Y8t YA 71| (Value for Money, VEM)E W35l =E Zf
_‘?'_;‘(101] ]/\}-_OT_O:]_O/] iﬂO]/H Eﬂ X]—%/HO] .%oix:h;].

ol 1097 Hello] ¥k Bold T APAET BEANL
4 AE WEs] dAATN7] A8l S et Ay Al=TE
EAE A=), 19999 FFAH|2F2K(Public Service Agreements,
PSA), 20008 A H]AA|EE 2K (Service Delivery Agreements, SDA)
So] aglelth =, 7 BAL psac] ol Fa AU Anium

2 AAEkT, 7 A ATE U WARAL 718 Yty
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719} A &EA(Spending Review, SR)& HTFO 24 AR A2 o]
IS AAA 2 Besigich

Ao tie == ofy] FAo] 24X A k= Z=Od
ojty. o5 =1 tfgt Hyfwtee YT AHoA o]F
oA Wl AT PERo] A HALA A National
Audit Office, NAO)o] =& Y4F-5 Tl Qie}. F 7|¥e| F7}
e AR Ae 2 RAL FEIIRE) ARHel AL

SoAH Aok ke ZRIOYolnt AFFEe o2t FEA

l

uj2gore] AE Aummel 23 AAS vmwsly, 1 A9E
xm Awo] oiHA wf wrRh SARAILY] B A
RA7L AMgshe BEAY vl ZhAkHel wet TEAA

*éi’_}, = A (Economy), A-E&A(Efficiency), AIAJ(Effectiveness)
S 3p7l SHENLAS BRI olgdw R AR AY g
o)A ool wheh FAA dagel AgES, 19504 chel 1990
ddol= =2 77199 vdst ads Brkskela, dAl=
Hgstel mizk33 e et HrErt Hol o]Fofx]aL gl
THol&A] 9], 2000).

G AR AT 2US B2 AU B Huo]
T3 Q=Y 29 wet AFAAMEM Treasury) 2] Hgho] F-gA]
3L A7 A (value for money)7} ZFRETCH e, ZF FA pEo|
A AgHOR dUIYS B Besh, AR olsiw 7t
Re] Aol ial Fo Aol Hrel WS FORM oA}
Ae T O VT, ARAL 1ol o 100079 By 7

Pibele] maey 4Es st of oolE 24 2
W7k WA W S AN F7] e “Green Book'S W}
AlEsEaL AR08, 2004). ©] A MA= S} HP 7|

w2
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ANA 2are] A=Al AYMEA AR ol me2Ql AL
o AEEE NN S8 A

Hhdof SjAEARES] Aok B BrkeE Advse o
oro] Aol S T3 gle. oled AT sk sl
Slof] HuEy HFAorEs AAHLITE RUMS AAdste] o
G BAe] FuELh ATAT A SAARANE FH
Apgiels AAsked, SA 2 B aasAs BaE B0
A& A& A(Comprehensive Spending Review, CSR)@} 3-FAH|AE
OHPSAIS AT oleid ASA 2 Hopli slAelwnicte)
BAH Faim) U H=FE3E(objectives), T olF EAdl7] {3+
A= 3 (performance targets) 7} =H =] Itk PSA7E Lot 2R
S, of7lof] AAE ATHEIES DA T weh TAHe 3
oro g Au|AZHYE oK (Service Delivery Agreement, SDA)©| 2}

Hrh SDAE FQ AREASo] 15o] AT psac] &AG}]

A7|A AA T ATEEES oJE/ AT AxE o=
AR ol 7F BA: sDASIA HFel: 7 AmE
£ oju Halog =AT ARIX|o th3] Technical NotesS Af|H-Z]
=X

2 AR, 2004). o7t S|AIARAS] At = B
AES BE AMAY U AR5 @
stol Qe QA SARAES SuHe Aneas 9
L (9 Mol heht vhe} gk
ee 9o AdElAAL Aol Auot uekde o At
=30 Dol o|FojFlETtl  wiEt  HS(verification), =
(monitoring) 4 H7Hevaluation) & E3l TthA| ATFEE, AR E,
56 S50 sn B85 S8 I

2= Aiol 2

N o
2
O:
We,
o
@
=

ol
ol
N

o)

4>
ﬁ
T
H>
r

4
o
lo
fu
o
9
2
i)
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[T 1 -2] Yopakd @48 7he| 2

AT ARl
(LHEH A=l R gakz])
/ sl ghelel MuAE \

L& Ellis and Michell(2002), %=5-5(2004) 0|4 Ajol-&

offol A uiF BFe] ARToAet nh AR el
TSk gl ARl RO OEk ATk AsEe F4
o= gfo] ApplAH| Auikelo] thek MXnAS At gk

U Al Au|az 2 g8 A ae] 4 A

1) g=2| Al=lAfH|A HEAA

G=+] ARS)AB| A= Child Act(oFgH)ol 23t olg ARS|A{H| A0}
1990 9] National Health Service and Community Care Act(NHSCCA,
Slm A et ARUEAl A st Hol AsjulAz T
EEtHDepartment of Health, 1999; HJE£ 2], 2008).

19904dof AE FREAAEL 9 X GAS|H GOl L
Ades Ze ARRIAu| 2] AR ddof QlofA 3 - A

A& AA EQde] T84T o84t ol E MEALR SMTYsiL
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9. e AuMezL AEAus B At ti2w
FeoldEe] 878 FIA7A Zeks 497k W olejw &
AGE FuSP7] S 2000W0] 7 PAE RS A AT AR Care
Standards Act)©] A|FEHA ARSAH| A A|F HfE) AT F7
2 g

FAFOE of Wel ee AA, AAuL AFABe o
S5 ZAAAES HASSE 2R A FE(National minimum
standard) @] A&, A, =7F Z{e] ARSAH|L FrREE] 7]
AS| R G A H] A A AL S](Commission for Social Care Inspection,
CSCI), AF3)HE 5 ¥ 3](General Social Care Commission, GSCC), A}
S| THEFA AL A (Social Care Institute for Excellence, SCIE) 59
AHIAE ASTO=ZM ASAR|20 Higt FRA1Y] E= 7N
o= A7IE vhsATHRS: 9], 2009).

ARSI AH|20] Fge TSt
(HAF)olal, SFAHF AT A
A, ol-§A) Frojel el HA, Aujio] Hadte] #F, oA}
o aud, AB[29] AlFEA; Fof FHLRE Fool gt A4
2 A s, ol AR A&Her AAskE TE
o sk Aolch T, AR ARBIAIIAL Social Service
Department(AFBIA B 2S00l 4] Beoha, 2h AN FopgR
Aol ¥ ol FAIF Q] Arddts AAlshe Arjs Alge
A s wEREESES @, 2008).

P A w5, B, FE A Fo Foprt YA
s Q7] wieell AAARD ARRIMH|A HAE vtefsh= Flo] o
ok &, I obsAH|Re] Ao AEEZ, THEHE, A
gofjorsel et MH|A T Edtehes ARREA AR 20 SHIE

-

%7132 Department of Health
A

I

oj

—

N
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ANEL, 2F @S D HE, BEANZ, T
GEngHos AET 5 RS Sl WA Abdew %
7] wio] ofEe AuUsks AAH AAL g HASHE A
o] 417 ek

7hH AQlE 95t ARSI AU A|Al: Community Care

AelS Yot AL AjE| A9l community care= 1990 NHSCCAZ2]
AoR NaANES IRAAL WS AYoE S0l ¥
o, ¥ AR & 3dzke] FHjabgS 74*] 1993 0] AJ3i%=7]

AARICHAES, 2007). AdRloll gt AlSAr|A= A AFAIA
‘ﬂ AAe R R GdET, =Ql, oFAL, Aofel, RILA 5

gt A ]“ HiR], gofdle fIRt AlojAu| et g A
/\W]—, JAR oA BT AFSS A% AlojAu|L, k=3
Sakis %X]/ﬂ‘ﬂ] , ol oFgo] HEAE 93t AH|AE 2dtshs
W&oz A= o] Uk

o]t community care= BEFS FXIAZIAL o-8AE] A
= A7) ffsf ARslAH|A o
oA 2 oozt qlow, Aol Ayt Usks A3tste] 1
oJgto] QlojAm= whA A QD A8 A|lFAFof A AR A
A, ARl gl Al Hl8e] AE 5= 9 Jg= IR
iS5 <], 2008).

TR, ARSAR| 0] NIgSE Fofl RIXtol A Algshs ARSAH|
A ?_/\(-)] ]j]%% :5:3:_‘]-7(1-}\]7]}_: x%iﬂ;ﬂo] _@‘_E}E 7]—;(] )J\E ._r< ]— O]—
Uzh, A geke)e] HHZAQ AAAAES -3}l care management
£ S8 AnlaE At dEske AAE S tHHES,

2007).

h
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W) oz U AAES 93t ARS|AH|A A A Every Child Matters

o] oppAH|A g2 1960t AR AS|AH| AT 4
2 o]%o] & W3} glo] A= T}7} 200413 Children Act®] A|AS
ol JNEAe2 Walsty] AJAFSFAT) Children Acto]l 27t ok
A0 tjEA Q] k= AHMEQ] wS=HEducation Department)
T} AR A H] A (Social Service Department)2 531510 oFg A H]|
2~=HChildern's Service Department)2 AH3IATH= Ho|n, o|&
T8 W oFERAMuAY AA BGS AU Holct
(85, 2007; o], 2007).

TR G ANe EE ok % Fad gide] AulaE 2
Aol P og 28841} Every Child Matters S %—sﬁ/\i
EgES PASkL gtk JF AR} BOMH|AS xFE

4oox i

=3 olsAHRoZA WAIBIAL Qe st AYYEde o [:LE’U
m-317 2k
(32 -3 obs & A A Me|xo| 5of Aot Hof

Make a Positive
Contribution
(S8 7|0d)

Enjoy & Achieve
(=0let &%)

Achieve Economic

Well - Being
(EHA ory)

Stay Safe
(k)

Be Healthy
(A7)

A vad, TRwe] HaAuls AnigelAl, 2009
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A, Be Healhy® B2 a4 oMol ARG ope} 4
A AN AR AT BAE TR o
Aol RE B, FFEe A% A
NAZE 9T g A4, say Safed 23
W, F2, A S wRAA 4% WAL waked

i
[e]
Bo] Qe 1AM BER AASL o, HEA
o

H =
olgfglt Hax IS {8l kdsh 7Pgat HEAS Alwshks 9%
< Fojub=t} AlA, Enjoy and Achieveo] Tigh 14|24 Q1 =3E9]
A2 shulo] tigh FHjo|al S-S A Ysks HTAMe] o]

g asitt= Aoltk YA, Make a Positive ContributionS =X =
A oFEel AALE Awsta wWakeh wAo) dha AEAel
G T PAA BEe FHA WAL YHT S 9w 4
Hol= Aolt}, ulA|9 SR Achieve Economic Well-Beingol] gt
A% BRL SuE 2% olFe A=, 2 Aol sl
Aolal, of7]o A HEL} HF R 74Ee A

ARSI AR Aol loiA=, ARERIE oksel AMH|A Aly

HE wokstar, A Qe =7k nixbrjEe] Aus ¥
BAEESE AHIAS Fufsto] ofof tigh AH]A H-§-2 A
F7F Fete AR ‘%“—l% Aefstal Qlrt, Commission for
Social Care Inspection(AH]A =Y o=, AH|A9 FHAGH
9] £~ZF(National Minimum Standards)S As}aL o]of 7]x38}lo] A
M BEAS A AAE ARN TEE & UES o, )
Moz Aulael HA4EE BESR=Aol dal Bk ofTte

SRYskal AThH s, 2009).
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<X Il - 15> Bvery Child Matterse| £ =12} 7152 9&
Byl . )W52}-
ZQHET AA HEix T
T A Azl o
- AlAA7
e R s A= P e e oA
Be Healthy | - 4% 217 FaAT I L= |
- Z74et A
- 294 o= 58§ 84
- 3, WY, £9, 44 SRR ¢k
— A7 o5} H AL Alglo HE o] oF%
l’—‘—‘i J:l’t;r)})u“—]' o2 RE | ohd oAt 71 AT}
Stay Safe | - MFY APH=FE O] kA Y7 Al
- HEU WA Yo 2R E o
- QPR TS A RS
- o] thgk &
S st &4 9 e £717
ot |- 2sstae) b ag e =g sz A9l
- JHEA - AL ] bdat o7}
- o) =UH ws R =Y
- SapaAge] Frofslal A|HALEIeL 2ol 71
Mk - Aol A s o
ke a | o) 3l &AW 3 g
Positve | _ 1 ;ﬁfl u el ;;{ rlm R = B
Contribution H s R e © T oo
A
- AHA PYF
- EY § Zgoly e - EHe FA
Achieve - ] &) AHoz
Economic | - AAgF A3 9 A 7+ F4 ity A}‘;] o
Well-Being | - nE3} AFE o]-& e
- RN A= 7 B4

A} HM Government, Bvery Child Matters: Change for Children, 2004,
HES, " ARREA AR et A A ] AAL, 2007 LS

ofgfel 571 At el et FAIAQ] AEe FEAHI LY

(Public Service Agreement, PSA)I} =+7}A] FEH-2(National Indicator
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Set, NI) 9 FFol7|zrdtA| 22 J;M(Farly Years Foundation
Stage Program, EYFES)o]| WA|E X ® 9 HLES 3835111 It
Aok, 2000, B, G ANE oleiR ATBE 4L 99
® Fwoh BEAUA AT AY, @ okEe] 27 AY B E}
Aol Ho, @ A x7F ko] Y 9 B9, @ Y Al

Ul b F8 ool 2¥e % glck

Rl

2) d=o| ABIAH(A K SEH10)

G AR AHIA AlFol g Fe AHAHEIE AL gle
o, 1 FH 92 7} AR ARS| A H] A (Social  Service
Department)7} WL Qlek ARSIARIA Alg-2 A R7E 2 A]
o7 g ke Qlar, Aoke| osff Fe] - HFe] wixtr|He] st
of Aed = vk At saA R weh ARRAE A=
o2t 22 a7HA] FEiE Algd 4 vk 1D AR AREA]
H| AR RE 814X Wol Ay A RIE Algsle A, 2)
AL A 2] Bt abe] wheh AR Aok A o Sl W
7138 o Algste A, 3) APAEAE ol8ste] AAR

EE xl%o} A SFAEAE s A, 9 A%

ARE E5A ohm AW Wk FRAWE 3o Au|AZ Fujst
LA Foltk

Apsl 2ol g ol8Atel Mg e AR Khnancl
assessment) O] Wt GERx|=d|, °] 7|&Z ARWPEFEHE Aol7t
Ak EFE AR AfE|2o] iRt AR HAS s FEATIE
ALS| B & Z AR 3] (Commission for Social Care Inspection):= 2005

=

Siid

10) 78t 22007), "ARBAHIA FEo] AT BE 2y AP AAAA,

AR AN AT e H 20k Hel
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>

A

_‘d
pua)

FXE TThe State of Social Care in England) & ¥715}o]
TAZSS 58 A4S sk Uk
2005~2006 4] oF 2008k go] AFPR-E T3l ArS|AH|AE

SRGEAL, AH| A O] A S T 20U E(9F 22 7HADE AL
B2 AEPon, 179 430 B2 A APAHEE SoHA &
Hlde - Fej71e] Ar|AE o]&skieh. 3HH 2005~2006 o]l
QAR H| A A& Ad tiH] 8% F7Fske] oF 1409k =
F ool Ant, A RERE F7kof QlojA] & ZfolE Kol
UL

o2 (GE II-16) oA B BRef o], X 9ALS] K 7ol =9
H oolF AEHAor GAEAESIE AxEA AT 7R B Al

Ab HISE AFAJHAL Q1= A2 A5 AR S HE(SF 38%) 0]t

O:

o

xR

o O

(

_l

=

<E - 16> 62 MelAEIAIA o4 Hobd ol
(%1 s, %)

HAHE ofw
AH]| AR OF 2003/049%E | 200405 % g*g%};j%l
A7 S 2,001 2,328 7.5
ALRS 5,030 5317 1.9
F e el 1,685 1,779 1.8
ZNHS 1,215 1,269 0.6
AR 128 196 48.6
AA g A 1,456 1,676 113
RAT g A3 181 211 13.2
R ARA| B 106 102 7.1
HEF
(sup;o—?ed accommodation) 3% 377 128
7€k 804 807 3.4
2ol 13,020 14,064 4.2

A At 9, TARRAE]A o) Ed RN A AAIA, |, 2007
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o ARSI A H| A FA A A

A T ] AL FAB AL WA A
Foelel A4S Fol 2uae] Aewe Hatstua Foo] 5

ARl A7)l esCrE dAlske] MH|As FgAe) S5
A= she AAeId Be Muls A7l ARRMuA Ale=

A&l cscrefl 7Fdsfofr shal, E7FRAE2A EF(national minimum
standards) 4= o]F¢} 7S 2%z WIS o 23] AHr|Ho=R
bl QE} o, e /\1“1—% Algshks ARblAl= 390

-
199 HH] g A RS B A% A Ak
Z

o §EHE 2F AUtk

fto

1) ZE| 7|7 Als|MH|A AAFRIRIE|(CSCI)

20049 4ol ARBAH|A FAME V)5S FES] SAl 5
o] 7]l AREAHI A AAREE](CsCn 7L HEE| QT CSCl=
7tR S AH|ARZHWINCSA) O Qs AE HEIE Edste]
At A4 4 B om A ARSAH|A EA(The Social

Services Inspectorate)d} 7= - WA BT F5H2HE(SSI/Audit
]

Commission Joint Review Team), 2000 AK€ A&l A7 A%
Zol JPHoF T W8T Beledel B ARE wkw FAAY

A2H S FZ2) 3] (The National Care Standards Commission)2] ¢
78 2] WL ek

CsCIe] QIR A, AR AU AT 7L, el A
SlAulA H, Al A9 Al goler RS 4= ik A,
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Csciiz Abslvlel i e AR AFe) vga
=]

3 5
ar ring Volth Fel, 1 A A4 Yl waee] B4
SFcH(Department of Health, 1999). #|5}sH(zero star rating)< R/F
5 49, Aol ohet A% W ¥ 2 spa Felstel
e BUl 25d olold 4 UES AUST ATt
(Department of Health, 2000). 20054 11¥ H7} 7o 2|5},
15071 AREH 5 33k0] FHohea= ®UTh L2y 20049 83
o wlgkhe Aul2s AE7IEe] Az 9 EQ Aol o]oix)a

Ool-

A== = QItHCommission for Social Care Inspection, 2000).

EA4), CSCl= AA] AARZZ S 53l & 40,00009702] ALg]
AUl FF7|EE] gt AUAAE AASKAL ok 2004~2005
HArofl= 717H, 2005~2006 =0l 8371 AH|A FHof disf Ad
Mol olRol, BaT A% e WY B 2SR Y
A e 2 7 FEUUL AT Aok

AR, csare ARBAHIA AR 52 U AARIEE el

~ du
olck. BR7IHel E Q- F7E W AAIRE B RhHLE
%Oﬂ EH ?:]'O:] {’—1‘7{?5”]»_]__7__‘175‘73 .TOV_Z]?;_E_ Qq%g__‘% _/;\_50
skt giek

L 3 e s A A As Bless
Ak A B FAE B BURFS fEST F7h B2 o]9l
A Z7bEQ BA EES Al o|F Bskstn kA

A - sk, 2007).

CSCI= T} Al 7HA] &7 AAE AAstkaL gl A, 3
A AHkey inspection)= AP BRI} glo] AAEE 2 Felo
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AARR AR el F27F AR of e o] A o
Aol AARE}t. &4, 249 AAHrandom inspection)= 9F4]<]
HAE, Al Arj2e] EA ZAll 248S 7 FHAF At
ek o A FA AAPE 54 A glol dAlE 4 Sl
AR, FAE A AHthematic inspection)+= 7 AH]A AZ7|TR

e A9 - FhA AU FA 2HE 2 Aol

=

HrkstHA "ot FAIFOS R care plano]| ofgt H7E A =
B ARZSE SR o Aol #Rt 7= - oA A
glof] Wk 715 - A - A% 3 VS Y dHeAE
Afstal A Al 9 ol 8AEwe] HEe Il FrkRith
A T2 & ZAZE TS A, Avls FF7EelA &
g718E FAHCR Algsked, oldl 7R A HH ARt
TAHoz A Asfof gt} EIE, S AH|A] FH O
(excellent) EX= 994(good)Z FH7PER] Hot AlZ7|Te x43]
olF N = Sl AYAE csare] AEsHA Heh sl A
HlA FE0)| Higt vEE o] ARt ATl ds) 55 H
&, A 22, e 3 Y SH 22 2AE HE 5 dew
A

I
cscre] 712A]l Bae Ay

o At
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2) OIS =EAH (AL EEAUEES

F=ollA olFEEARILe it FHuEEEs st 78S
Ofsted(Office for Standards in Education, Children’s Services and
Skills) 2, o] 7|2 aSAfu]|A Bl ofgA{H| o] HiRt FAV|ES
AAstaL ofof Yk AR Y B7F RS ske S77|Helt,
o] 71T BA| = Aol EAfsk= oF 50,00001749] AEIAu]
s BEAEA AT gt BABAASS ST Sl
Ofsted= 20074¥ < 92U ZAPHE(2007 The Education and
Inspection Act)o]] QA AHE ST, ols, AAY, w3 U A9l
WHEH AU G 47 AR AE| A Jofofl gt oA, AL, B

7HiFE sl skal Rl

<E Il -17> Ofstede| Z=AF & FAICHAH Al2|AMH|A

B A 8] A (childminders)

ErolA]H| A (full and essential daycare providers)

WS 84 H] 2 (out of school care)

H2-Y(creches)

QloF W oz ErkS(adaptation and fostering services)

N

|48k, 71EATE] (residential school, family centers, homes for children)

T3}l (all state maintained school)

s 9 7MY AHEAH]A(the children and Family Court Advisory Services)

%7 W AFL(initial teachers training)

B

F5F Y u-S(public funded adilt skills and employment based training)

A}E: OFSTED YALC|E
http://www. ofsted. gov. uk/
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A Ofsted7} RAF 9 1A IO R ATl 9l ARS|A|H| AL
(F T~ 17>JJr o) Bopar|L, Wk EEAHA

LSHSE & 1270 ARS8 A H| 20T

Ofsted= At 2007 4 AHE o], FHokst Mulx AlF7]
gk FLIe 2AF 9 B7RS AASEAL olE Fel A

m

1__

Hlo B PAS SESIATh EF 2 ALIAHIL Hopd 94
B gAstel, S5 Jlwe] At AubE 4 QES welsha
otk

Ofsted=  oFs&wAlRlL AlF7|Hs ez FHAREILA
(inspection report)E Ao 24 Z2ARE |52 A7l U=
o, 558 B7ie] He AlF7IEe & 94800700t HE
HEAES AP EG7HAL 3 A 3~44 Qtoll Ao HARE WS
Hol ok HAME = 34 a7H4] SEeE WirolAl=dl, o=
ZF  ZF3Houtstanding), ¥&FHgood), WHEATH-2(satisfactory),
831 BEAHSHinadequate) Solty, AARISS ZF HSA]AH0o]

olsgE2 Htneeds)E FHoHL glom A&HZHo= %Xef%‘:%
el

=
Fatal AeAl, obssol AHske ol AEA)] =a= Ak
WA SOl Hiet H7E AAIRT

= 8

A e TS oA A W el dhet AR o
of, B7IHE Aldel gt AAE7I= ST & (overall
effectiveness) I} |49l FANE QJ§t %53 (capacity for sustained
improvement) &5 1~4 SHOE TSIt o]o] AF HrEHE
o7z Eo7}, o]&AE 3t AiNoutcomes for users)Q] JIA],
Aol e E3Y, 2T Tl Emanagemen) ] AT
SO oA 1-4 EFog WAt B9 upxul REo|A=
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Aol 8AE fIFt 2o AlEsltth
Ofsted @] 2008/2009¢ AZFRE Ao W=, o} (F T-18) |
Aof o] ‘Z2Fd Ee gugro=m wgure e 7 A9

of vs 7kt Ae2 YER.

<E I - 18> Ofsted2| ESA|dH HIt Aot
(T<1: %)
2005/06 2006/07 2007/08 2008/09
QOutstanding 2 3 4 9
Good 55 55 52 56
Satisfactory 38 37 39 30
Inadequate 4 4 5 5
A}F: OFSTED YARO|E
http://www. ofsted. gov. uk/
ghd, ISR B, o (R 1199 22 F7P S
= A
<E Il-19> gotetsy gt 2o
(T4 %)
Auka] mabg [ eleial o g [ obgats W ue | obsux
T 7 (Overall (Leadership and | (Children's Learning | (Children's
Effectiveness) | Management) | and Development) Welfare)
Qutstanding 9 9 12 10
Good 56 54 53 58
Satisfactory 31 32 32 28
Inadequate 5 5 3 4

Al&E: OFSTED YAlo|E
http://www. ofsted. gov. uk/
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o Sejutetolo] AL

i

59} mEIKR, GRE ARSI H|Ze] et e EES
Aulse] EAgelE FHOR AW Qlrk GelA Felol

AFAHAE AT Aes ARl A7 AuAS olgs)

22| AlB|MulA AGAAE Ao AFe] Fols 4=
st glon], o] AAA Hire| ogke Ao AT 5FL
StH3= hjr /\H]x]-—o] XP*L] /ﬂ§0ﬂ EQ—J:_ oFz2 o] AH|AZ

H 122 Agol 9lotA
Aepd 7130l 1y

ZRIH GId AlaLol| df

*W% gAjoll SfsiA AH|AE
l

& gei A thsh A AHRA o)
o Auls 2 ﬁkﬂl?lL Hzﬂoﬂ z:; 7}~Hol lno}zlg
191 99& AAls
Sto] S

A=A s HE A %—Oﬂﬁ oFEE =AM
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I T, G AdEste] 24 F7tollA e e ARRIAH|A
Fakte] A et o] AXREE =&

A A, vl=E dEFE 718§ AnEs SR
S glen], 250t P52 Al FAE 9159 4
ToE FHHeR st M Tef Fue ARRAH|IA
Aol ot Aol A SJEstar 7] wiZell, A5 A=
gFEo] AiHer moRgt wolal, ofof whet ml=a 22 AA
ARl Aae]ghsolu AlAZE FARE Aoz vebkth
S, v]=te] Apg|MulAazz O dakte] AAE S-olA W

o A 3Gtk RA, ABAEs Aaeee] glo] A
% Ags) AAHeln FAHoR Ayue], Ty A
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= Tl AR Hdshe S
HIE ¢ ol AR w2 2RO
7R ke M S2lolAl AlAbskE wh7h A
=7 ARRIAul A Z2ae) Adabe)=
g

Al Aol wet ARglake] vt o5l

4z

o sty 77
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H
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T @ EA4S W
= le) 1.
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of
et

=2
X
o

= 7L AdH ol oAM= AFSRel, AR AR
A ] Aol wet Apdete] SwHole) Aupiev 2 e
SRl Aol AT TR Aol A Hadke] wE AR

[pgiel Hojgte]l YRAFBE Rofdt

2L
4z
a
N

A, F7F 9 ghg SHoflA|, Ay outcomes) S| H7HA|3E
At Jabgrtel olite] vdAAZE & EAoR eyt 7t
= 7R ew AR 2RI ST AGAo] YABHA o
Folxlon, EQlolu 1y, At SHolAe] th=e] ATt
L2 A outcomes) 412 249 A7 2
sttt H7E Al AFgollitolul THelell gk QIAE|E R ofof
AR = A sfe] & 5ok

A, vl ALRAEIA Hof HEgol 54 ZHHEFO

A
=
olet. mlRe 71E0] SEe ARel ABlAHA B

ke
i
L

!

O

o

= Ao
HEGS TRHEFOR FAA, 2R Hlump-sum) Y
LURARS FI, g4 FARE Fde] W BEDe Aas
PAREY A4S T o AGHEE T2 Ul Yy
AT FAR Hofstart oledt AW Folt AR
Agels FRER StolF ABMEA B A2 ZolPt o
oFS Ho|HQl ZEaY T AP AYES o] 2 5ol
O

wr} w



o oA FARHDFE Addt= 7|97t
ot T+ NCACO|A], =12 Ofstedof| A 2}
gt FATEES AUt flglen, o

o] FABAATE Zh5olA A 2 Elvetel divlE
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o
o
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o

A, FARREY AN BEIE SUNE T 9
o sde gol ARt AT 54 HoRdt 5%
£33 Q1% we] BeR A9US WA Ein, 9Re $A4
WS WO, BEANS 295t 5 sk el 47 &
At gick. webd AR Bigze] wRE & g AR E
ApelEE] F Uslldl 484 AAHS AT 4+ g

=22 =
Seto] g RO ofsie 4 ek
2

2, ArglAuzo] dieh AedE]eE2 24 =7telA A

o

zu
oA, ABAuIAE BEA quAR 7ET A¢ B A4S
AupAETL AU 5 Qe vhvlel, AMA AulaR
A9 AnpeA Rt AR 1 2ol RHWS o

AN

T AT o] Aol A WA uRE vl=e] -, ofsErAl|
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3

7b oA AL MH|az A Q7] wiwel oA
B ot= A3 outcomes) A& 5t Szof mjAstal
= Uepgth hE, AEAA SHollA FaFzol Hlsl vt
of A ol&Esh=s AR deE AR AU i et 7|
o AliHom okIAS o 4 ootk EEU Aol A9t of
ee A2, o] Aeols Aulplnti ABHL Ause] E
Ao A7l W Hog FR EE5o 2ilo] wARE &
4 9ant

QL ARSIAH| A Ay FEEE Qlof, A Aoyt
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(matching fund)e]] tjgt @15 S}A {’J;‘; | 050] -J—Xﬂﬁ}_r__’ %1
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SHolM F5"H EF F9 shies F7Hel wH7RE Abold]
- A Aol AL A|AH QD Auke]o tigh HefA] Algo] 7E
= Aol A& =01, vl=e A5, ARAE|A Adae
718 SHoA As] AAAolaL AR ARAME
Aoz Yttt WYttt Aol sys St U3t
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V. ASIAEA Qabgale Azt B

1. ARSI A H|20F FEZE A BA o et o] 24 HI
7} AR A Bl A9 A HPAE
1) M ARRIEXIQF ARSIAMH|A 2|7 HEZF R 2|

7h Argl el AR A2
WA ArelEA|ef Blatsto] ofuep SAoA FHjid o= A}
ARl ARRJAN A goe AT F2 VIS SsA e o
oF Alofeh. o AFAARE] ] AbElrRTE A A7IRIARR R ek =
ol ol FHol AN A2 vlEA] Fo] A=
ok ool whet ARE ARR|97] oA dFe] ArelddaE= A
2o A RSl AEL Jlem =7re] FAA 7ol A
ZE 9l

ARRIAEIS RS AGANE Bshs 5EAA ] 4
TGt o2 =g Lo WhEskaL Qltk(Bahle, 2005: 19). 24 &
A E FHORSE ARRAR| A gt w7ke] AR dE
7HEEE Aol ARt Ve s She oAl Al
UL o5 AFoiH Apg|A| ATkl st SLRA QL AR EA]
Auo] o] 2ol Z|kstel ARl ARt A Bl Ak AA
7t A
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BE AFS om Ay HuA AL} 27 B

xlmﬂow oujel HFS NS e B e dojtk

o TS zholx] B A ABAH| AL ALBIGH

52 gl glo] WEe] A0 Hejuy

21 ARBEA A 2ol AFEIATEIZ o] Feld

Fazt Qe 7P 2 olft ZEIWe] fgRthe SuxY A
o8 <42 wWeleh A Ak et wely wold

Wb e Ryt AlslAul s 2 g
AL} v BEOR JESIE ARFO ABITE Lol H F7t
o =AU FARAY THEUA FA] WgH Aol
SR Ao BEE BEE ABAuIL oA
HIBASRE Aehnh BARECIA A 7] AA 4
gEos weksh ohn wAH AEEA ezt FHE] 9]
A Wt AL T2E AAHOR AU 47 O}E}
olHe LRH A W 3 Wgol =T FEA} B
Hol D XA HAOZ <l AR A ezt
Ao ASAuAL FggRe BEeE IAHASE WY
S B Bel o ALY 2 +avele] BHAA AT
spluch A9akel 2EAe] oA Fuic
AGEAYRe QYA B F1RA YRy
oAl ATEIT QIekolels], 2000, o714 AERe]
o Agxnle] 4o Ao| AT ABIAH|2 Hofoleh, 7]2Al
B ool FURO AH AW wFe FauA
oh whE A BAARRAS 2ASEE B AEES
ARSI Hofol ek Aolck
ATA BUYol WA ARYW FAREL FYYRIA

BN

=+
H

18
doorfrome pot 1B

o g
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N

N
o

THH ez wefsfor ek SRANE HjqlAela AHAQ AFe
7oA wefske EHSE BRIt A GAREA G
oj5o] AAlz FAA WE2 ARRAu L Zofel WAt
ol AthHMAH, 2007, HHYLE, 1997 B).

1980 HFE volds ARG TAE FAshAA AR E
Al Aol = B AR Ade xRkl 9

olA WAst= FAIAA oFF, Had St 5o Aol S444
o]l oA ool ofHTial lAshHEA 1970 RE A=
o2 ARRjAE|Ae High APgel ]l ol FoHLC A 2,
2006 7124, 2007),

(o

oh AR AR AR S A AHE B

ARSI AE| 2 FofollA AR HRe] Aol disiAe Y o]
AR ARAA a0ES0] ALt Ak of7ellA Ao S

= Ao seEet A& @7t A =
ATE. ARR|AB| 2ol A= AHQIABIATE g ol AL Stk
HlE-2 ARglFom FAEARE I el B Qo] ARdith
olof wet At =7ke] el wiRt wF AT A wH
Aol Ae]A efFgol digt AF o] WAysHA ok

o

O

SR A7 st SgETh ol siEsh] Rt maEel
2 Y Hag Adolth

<ol FA=7R] AT oA AR RN SR gl
A= QA shARE 1980 H] Ao- =7t ATIAILE A 1E

AomA AR NRe BANARATL FHHAL ANHom
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1 epeke thokst HpAlo g AsfEa ik

A, FIAFY ARAA FAE s S8l AR A EA

]
o
Az AR WFE FBAANE ARRE AL 3
571 Aol Agiek. A A7 10804 2

old Ao}l drol A9UA] BAAFol, SHNHE FUH
Ro| ARl ASluA ug A7l Fake] BA A8t A

A, AlgEe|FopPM)o] 7] Zsko] ARSI A HA

CECIEE
FEIE 95 A AR BAAFRAL] 5 FAse 7

271 Qith iAo 2 1996 u|=Z SHUE PAHEHO TANF T2
O BRI ARAAAE =Ykl olggotoA =
AR A A2 o] AN BASTS aeskE fIgt A
Agt=]3 )tk Mattei, 2007:595).

, A AR AR vwd of ARS|A B[S Ao A=
g Telw Aislel Arelels MRe A sHH7)
of whet *H B2 A= d4lE S8l ARRARIRe S
A& 7o M= A 4S5 F3
o)t dAS EAEgHwelfare mix), AFEAH|A A
detel M3} == A=A UekElt 2, 2000). 047W A]
el g SARFY Ade sk O A7l 1
22| =t ARRIARIS S flel HhE ARt BAS S
of sl A|je] AbB|AH| 2 AFS FEsfof Tk

WA, ATAFE A GEe] It FES AT Age
3

ye
o
>
=R
rd
1
i
i}
o
ol
4NH
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o

%
ns e BT SAUeRE B A oE S
AEF ARAAS A FRER ABIAH| A0 AR

A] 2
dasiry, 2-h SR FA AR A A
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27k Glol B3A Aol Brkssteh RAUAT et BEA

Weldaes A webq pel AEAuAse] Batdos
S AoA < 1 HO}WL el el rw zAAYe &

W SR A S AT 59 S A
2 gigel bssith ABAHQ AW HEWA whRolth A
HAAGEe] Agsks 20 FHo2 BES AYskn A A
2 Abge] S Bk of FUYRASo] B4 NES §
sl AEaoR AR ABlAuLe] BEHE Bl ZRs et

2) MIALF2d M AlRlEA| - =21 dE Tlsd EH

A ARBlEA ] FAA el AL Am E x%xw 7
molels B

51 4]
bl e ol s AN LA, olef
#fo] wjRo] ALBLA 2 AL
oo RS A4 Be S0l ek

=AY BAL T F7} Sol A BEG AEl
felS AL Zeoleh ool et ATl BAHI
chobah k] ol Aol A AR uith Zol $1X|FHhObinger
& Leibfried, 20052). AFEEAJo) A APAH R AL FUT F1l

1e) P ARE Ackl el Az gE dolst

£
i
>
=)

o) TS AN ARG AE ATE 4 A B
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stk v=T F= & F8 =7F] 1960 EX57F A
7|(golden age)oll A= TYHF FLEA EXGA o] FA=H .
A AR F2 AGARE HEeAE ArelEA] 750l diE
g =53 A e AT AR 854S 89k b
AZE ASW7] wiEelnt. AdEes S Exlwvhe ARt w1
oA HdeE etA7l= dde] Hloh
T 22¥ #ZE V|2 Ae AEEdY AT d=dh
SPAIRE FAA ARSI RS 712 £ SAANY St
ST EAAY AT gl it 7 Ak I= AR
FAEARD HdE s AR fsel S0l He sA=TRE
WEe Al &2 AWAGilver age)2hal 8 SFATH Taylor
Gooby, 2002). ARZd¥} ArejEA|] Sl digt 484 S5
o B2 EESHA EShAL QAR Zojke =EjHoR=
ot WAIZE otk

=

. A Aol digt AudAgAste] 718 H

1) 72 MEEA 0|22 izt

s
ERo|Eo] of7]of &gHcH(Tiebout, 1956).

=A, A ARG HiEe HeiMe S A A
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A7ls & F27F AAR R dAE ok Tth= o]&o] Utk

HATgo|Be] 3t A 75 88 3HMusgrave, 1959)e} o]7]of 7|

Z3F 2929 AR 7S EHE(Oates, 1972)0] ThEA2I
o] Zo|t},

AR, BEx=7F Q91710 AR 5o 24 AXeA &2

sto] tietemA 2k ARl AHREHS sk sAE0lE

o] QthBrenan & Buchanan, 1980).

slagh THANS HHoR MR 4 ol 48 St F
glow] Tet GBS FHOR 092t Fof- P~ 7|2 A
A7) Bekpel] et oldbd maideal type) AAR H} ik
upXupe] BRIl RS ARl AXAFA B4l k. 7
FAEo|RME BANE 242 FW A4S AH RS 99
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(Tiebout, 1950). H}E}Aﬂ /\}le SAY
HARCRE AEo] Hiet st

W e9ze) M PEprEy AR A7) B
R eI SIS 4 Qo] Al TS Friataz)7] 9

S AREeIE A fuz BUsE Aol uisit

Y AR geh FEAulse] et gk

ofof Gt 992k o2 melstel AAH RRAS Itieke 4

Sle TEAuA FROl HH BN FRE A R

AA7|S5H T 120 AYL A|E3YTHOates, 1972).

O:

11) "ARSIRIEA] 220k UF9] (social democratic centralism)$ 1 45%‘_1—‘?'—3 1970

W ESE SRS SN AN GRS, F
B SFAHAE AlFstal A9 AT Et?
W B Ik AR, olF Slsl FUEE
o1 i ARtel SAHD, AP B Segne) wi
SAFEE= A YR o2 FHHMckay, 1985:163 - 164).
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TS A daiHs RETE s
j meje ma Aslel ek 33 Bl
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ojget YN f=2s FIARTE HOR | 53]
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FE APPEERE G A FEPEAN AHEDS ot
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(32 IV-1] 8 7 BBRl et 2 HR(@eTY)T2
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MB=MC (Sthztd)

ol 1Y V-1 B3 A 4 ek mgIA WAl
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o 2% FuFust 2E & 9om Y FIAESY A o
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3]A x|l k= AoJthRomzek & Johnston, 2005:436).
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oA ARHEES YAIFOSR THFtH(Frederickson & Fredericson,
2006:42).
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<Abstract>

Performance Management and
Intergovernmental Fiscal Relation:
Focusing on Social Services

Won, Jonghak - Yoon, Youngjin

Lee, Young B, - Lee, Jaewon

This study is composed of three parts, such as approaches for
performance management of social services, cases of the advanced
countries, and intergovernmental relationship for social service
performance management.

This study explores issues on performance management model
for social services. The issues provided are as follows. First, what
should be chosen as the unit of performance evaluation and
analysis? Among organization, individual, policy, and program,
program is considered to be appropriate as the unit of performance
evaluation. Second, how should the indicators for performance
evaluation be designed when considering the categories of social
services? Third, which indicators should be chosen for input,
activity, output, and outcome? And what indicators should be
emphasized?

This study suggests four principles to design the performance
management model for social services. Those are principles of

differentiation, flexibility, discretion, and simplicity. These principles
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reflect the characteristics of social services such as non-rivalry and
divisibility of personal services.

The performance management model for social services is based
on that of Service Efforts and Accomplishments proposed by
GASB in USA. The model is consisted of three parts, or service
efforts, service performance, and the relationship between service

efforts and its performance.

Recently, Korea has experienced a dramatic increase in demand
for social services due to the demographic and social changes such
as aging, increased work participation rate of women, and the
changes in family structure. However, the Korea government has
not paid its attention to performance management of social service
provision while focusing only on the increasement of social service
supply. Thus, to provide insights into performance management
system of social services, this chapter investigates the performance
management system of social service provision in major OECD
countries: US, Australia, and UK.

These countries has a long tradition of social service provision
and show a systematic performance management. They are all liberal
welfare states, which focus low-middle incomer as target group and
limit their roles on subsidizing not-for-profit or profit providers in
service provision. These characteristics are corresponding to those of
Korea making the benchmarking more suitable.

First, in case of US, the most distinguished characteristic of
performance management system of social service provision lies in

strategic planning stage. In the US, strategic planning stage is much
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emphasized than other phases of performance management process.
In planning stage, the government urges every implementers and
providers to align their activities onto the long- and short-term
program goals. Also, in implementation stage, the US system
requires minimum legal regulation, while providing as large
discretion as possible in designing and implementing social service
programs. Through this discretion, they want to ensure enough
flexibility of program implementation into the changing
implementing environment. In terms of performance evaluation, the
US system is based on the two pillars: Government Performance
Results Act (GPRA) in 1993 and Program Assessment Rating
Tools (PART). The federal government evaluates state social
service programs and, sequentially, state government has its own
evaluation system corresponding to that of the federal government.
One characteristic of program evaluation is a weak linkage between
performance evaluation and budgeting process. We interpret this
phenomenon for being based on the selectivism of social services
of the US system.

Second, in case of Australia, performance management of social
services focuses on service quality provided by mainly profit
service providers. Australia has a long tradition of providing social
services with distinct responsibilities among the federal and local
governments, and the market. The federal government takes charge
of cash benefit and state and local governments provide social
services for the general public. One characteristic of Australian
social service provision is in the heavy reliance on the markets

such as private or for-profit organizations or institutions as service
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providers. The service provision is already standardized and the
content of standardization includes service procedures, service costs,
and service quality. Thus, the service provision does not focus on
the strategic planning but on fluent flow of subsidy and
enhancement of service quality.

The management of service quality in Australia is conducted by
accreditation system. Several quasi-governmental accreditation
organizations are in charge of service quality evaluation and
monitoring by service areas. For example, Aged Care Standard and
Accreditation Agency (ACSAA) manages the quality of the olderly
services, while National Childcare Accreditation Council (NCAC)
takes a responsibility in managing the quality of childcare services.
In general, quality management consists of 3 different steps. First,
each provider conducets self-evalustion and submit the report to the
relevant accreditation organization. In the second step, the
accreditation organization reviews the report and decides the
implementation of spot review. Once the spot review is decided,
one team with 3 members visits provider to conduct spot review.

Finally, the UK has a very similar system to that of Australia in
that the UK emphasizes service quality management rather than
performance management. The delivery system of social services in
the UK is mainly leaded by the market, and the role of government
is limited to the provision of subsidy to the market and the
enhancement of service quality to the customers.

One characteristic of the UK social service provision lies in the
rigorous quality management. To this goal, the UK adopted a

detailed system of service quality management. In 2000, the UK
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enacted Care Standards Act, which clarifies obligatory registration
of all social service provides, the application of national minimum
standard, the installment of several service quality management
institutions like Commission for Social Care Inspection (CSCI),
General Social Care Commission (GSCC), and Social Care Institute
for Excellence (SCIE). Currently all service providers in the UK
should register in CSCI and have to take 2 obligatory quality
review annually. CSCI conducts a detailed review of service quality
over 40,000 providers annually.

In conclusion, performance management of social service
provisions shows a wide deviation depending on the characteristic
of social services in nation, and the delivery system and finance
system. For example, social services are provided universally in a
nation, there is a tendency that performance management is
emphasized. On the other hand, if services are provided partially
based on selectivism, then a country tends to emphasize quality
management rather than performance management. Also, a country
with private delivery system comparing to that with public system

tends to have a weak notion of performance management.

In social welfare policy area, traditionally, centralized policy
governance has been established. However, decentralization approach
is important in social service policy, considering the diversities of
everyday citizen's life. New framework is required in governmental
fiscal relations for social service policy.

According to new classical economics, especially public choice

theory, decentralization policy was propelled to reduce federal



Abstract 281

welfare expenditures. But new public management has focused to
result-oriented performance and responsibility with welfare
contractualism in government fiscal relationship.

Recently, Korean government has enlarged social service
expenditure with central governmental initiatives. In the 2009
general account budget of Minister of Health and Welfare (MHW),
61.9 percent of budget was implemented through central subsidy
programs and two-third performance indexes were managed by
categorical subsidy to local government. However, MHW has not
alternative approaches of intergovernmental fiscal welfare relation.

For result-oriented social service policy, two policy tools are
required; such as, social service block grant program managed by
regional level government and new policy governance sharing the

performance responsibility between central and local government.
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