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HE-AA == | Al Al 543 o2 FEAEERE ASE e A
25 TuEe e e Pr A gl AEe] el wet FalE
e o] & uRpAAE S S e Ao R E FaAkEe] ke A
wie FHE Zreth BRI R ARSI AR 2R ofu gl RIZEA) of /\1
v 20 wiitg S8l o]k WA oF A H| =S 1% vh-AA =

LAk FHEA T APl wEs dEsH s S-S 7PAAL ﬁl

d sl ARSI 20) EFE % AR AU dutHow

Wow l-li re >

5 2ANNS Fo 2YH L FAASANA AT A} BT

T glo] ASARNE BAOR SAL SHT AF A2 208 A
S S BAOR Pt M AAEE ANHOE FoluhgAo]
Aol RS A AE el BEASERE SUE AuAE A
FUES S FohT 2k oA FAAE APIE ol fi HA
£ AFOR MEE Y9 TE BHEAE T AR FEsHE A
Akl AE FAAF SAT AN LE 20T 5 U=F 57 9
S gAelT A ] Feirk WA Fol YelR @ BRE QT 2viE

Jle w= xdx}u}TxH Fe| = 2= Ak

A (implicit voucher) Al =% VR A =2 3 7}‘?}57_ J=H, o E 59 AF
BMH| %] B AR 220 734 sl Sl th gt Froke] FE7F A H A
qol HEAHE F g Hlol frots 553 vhe-AE Sl ESAA

o B]&-& AEsh= Fejoltt ol 735 el gate] R et B
FAA T537] flaiAe BSAIA ] &5 net 550] Ak
el

T vk Ty FEAR uR-AA RS ol gAIARD vk

ALB B 20l i 4aB) RS flE ARRIAHI RS FEete WS
drto g F 7HA] JelE FEE e A WA HES GR7E ARSI
25 U7 FFAENAA AH A sl AEelAl &



L AR WEEA] ARSI 22 2 Tulsl A wlEsh Rk
A9 D08 FRASAA AHANES FHel AL AL A7
T RS olSRRE AFANAE TRWI HE FUE 2 8
o} el olg @ A FelASe] AR 20 FEAE AT 9
L geslo] Roln)A sreth F A WE S v AAEE Sal AL
Mg FHEHE Al A4E o8 TFAE 7heE 2uRiEo) A
3

5 glo) aElAelz] HEAS Foid 5 glrhs AolE e

3. ARz A 854 Al

A M= Isaacs(2008) & wet wl=h g Re] Haa JEE o]F
oIX = 979 F2 A MB| AN S A 3t

AR a8AS Adsl= 7R Y-S AWsta Al ) Isaacs(2008) = 2]

F¥(Food Stamp) ZZT19e] ALH] &S 221 7k Bl S F4
A Eo e AEFA AErF e S ZEIHEA W o) vE, &8
3. 733 FollA AwE HIAE AASIEAIE AR B olE

g8l AR AP B2 Uk

7F vls L AR AR SN

m] A R-] AFA(Food Stamp) ZEIIH2 A4S 7Hdll A4
o2 FYg Rt AYw 2233 F 7P 2 ARdelth 20061 71
< 267095 9] Fa| Aol Al 3589 Eel7 ARSETh o] F AR O R
489 ~57ge7t FAET AEFde] FElAelAl deEs HA oA
134~159%%2] a9 o] YA H]-& o2 WA= Zloltt o] =2
9 Pgu gl el AFAA =T} vhE AL skl W W8 a2
2] (cost-effective) QIX & AESH= 2ol RIS 93] 7] GAO
E THOE o ol AX HIA7F IR
)

ojstll = T2 7 HWEA S F&l AFAAEe] dends o



st &S TAHCE PHu)E ALt st YA AAES A} g
oh A g2 YA v En RAHLFoR giiEh PHAH vE2 A
A, AAAA, el e U, BEAA, AV EEAS 2209 F
AL s RUEE, 2209 Alg, AT ¢ UL AL, A AF
ol 2 v Hoa FEFFS AATH AAAFE X
ettt FAsw Adste] geokst Ao At B 209 3
&g IHY T Urh

(% -4 AEH, F2], WIC, EITC, SSI, TANF, CCDFR-%, F7,
SENZ 5 YN ZEIYPS Y, A4, L5, A2 O, Tl

L AA, WAFAR Pro] MLEAF Flolth
)

=

g

HEAAEE AN )1
A 3

WIC, CCDF E& 5 vh¢-A 2ol EITC, SSI, TANF 52 A&+
AEFE} gk o]

Z 67 ZEIUWS 2 7 (asset test) 7F LTE Y, 2 67 ZE 1
]_
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(E 11-4)y Pf Z2T2Ho| H|m

Az=e & 224 AEFE 28] <o) A
A2 A | E4 5l
NED | g HEae | A o | o85S FPLE | AREA @
meqw |AAdew gl g £ mey | B0% TR5T ) OE ALS
o) we | FPLEI100% | A, 2005
29%
°P§°Lﬂl RES FPL 130%:
=] 1 e A . = g g
5 Z29 ATE = AR FE A5 TE &4 25t o
(TE ];l H‘JZ_) Z 10 B g —75:%]}"] FPL o].o]E
Biws s 131~185%: =
A+ 34 Bz
o173 %} g =
o B =X 2z 3 =
T;}e%j]xﬁj? Qo Aoy | B A A, A o,
:‘LE = 3 AEZALS e FPL 185% oJo} 1~5A]
Z213Y At 2 EE oo
g A = frot
(WIC) K=
SE5A HF B
AL (F | o :
ZEAEAA | g SEEE= SR AR iij(_r BRI A
v 2 L Eﬂ.}_\_lz_.":" O ]':1 ]Oo]j_ -
(EITC) A8 = MR a5y nw A7) A=
AR D I
T A - sel Zolzt
g e
o oz | 1809 579EE
AA R ZF . oAk O (A7 69482, | L%, Zgelql.
g @Rz | ° T T mn grn
(SSD) “ = | 8699 120044 34%57)
areia eate (SR 104 S8 wske
sran | %9
A, JAalgk
a4 | e geax | oo ST SRR
masE | oz e g | TUE TR FE] U1 ARS T
BZ(TANF) | 71ERAH| 2~ 24 5 53 s 2del FEle]
7t 19%7}+ &<
0eS
CCDF 25 ug 07| o Ape | 5o T
seqage | EE AL|E B 74 mEgF T wees
wanq | CHEAAF R AR Sease) 85% A s
e o] 3lo]o} & 7H4. 86%7}

alg woke
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CE -2 A%
AsEe Ay 24 A5TE ML) Eaxl oty
AE A A9 F a5
T ) -7, =S 17) =] 0, 10
eS8 g g A 2= 80/0;O 3}, 3(())/0 Z}Lﬂ‘,_.J_Jo]
Bz o = olskel 7% UeE 7H
e $-A9
ALE
&5, AR, oure] shw obE (FE7}F
SELES A7 Al 5 el A 2ol A SAHALEETD).
T o 2449 73 o G 44
A St .
Foith thE °r ks, =9l
Aol
! FPL(Federal Poverty Level) & ‘@ W24 S 23}

A5 Isaacs(2008) & wigto & Ae]sh

A EEA vl

)

P FS T2 wEh AN ARk o m= AH A, A}
A, e BRI, AEAA, 228 XY
ZRIFe] AA, B 2 HrE 3, FE R Ay 5 AT
A T2 TR M = At A oF M2 Al R A
o AFAALES] A udA A4 e 24, 1
e AT Foll siFE = A4} vlgo] A
Gkl
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1=
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= e

ETc ] 15
ssi |
v S
2g [N
=74
51

EIELES

=]

10 20 30 40 50

2k5.: Isaacs(2008) & whFO= st

S 193 Y FA0E (2 [-1]04 vehd vkel 7o) WICE
2] A14NEE AA8t 7HE =4 EITCZE o] 150 EE A}
Astel 7pg Gtk o] F el FHE Alslsh tirge] T2l
5~22ME7} P& o2 ARSE AT

AFAZEIHL 19707 vke-A 9] A7 ZI=E dAdste] &
o} 20021 9] FGAFF R W= FAPAF-S A EEA] kool 3
= ol AFE ARt ol FekebA] o2 go] AFH A 29
sttt vl= #E A (OMB) & H#8A S AAF# F2AFOE +
etk Ao F 5 AA A e A g2 5 HRA R O
oF A, T3 AAMY 2] Al 55 el T8 A E
FEAAA A ek AaAFH FEAAA ] ek R4 FEAE T
E3Fgit

(2" T-2]e0 ot AFAZZ L 2005150 158%2] 7]
&3 45%°] AIAFS JeERiTh EITCZZ 1312 15%9] 7083}
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23~28%2] vi$- w2 FFo] Ao Fo] YAtk T thREe] =7
I M FAF B FUE ] Ao} -8 hanete] 3lo] 4=
P A Q=Fo] ATEA7] W Fo QJ8HZE TANF, 187 34 5

o}

A
o TRIYPNAE AA PAFFILS 4PV £7Y 2O F49

-

(29 %)

ssI
TANFEZ
2=

A

e

0 10 20 30 40 50
Fage g "ooxg

A5 Isaacs(2008) & wlEre g A

=2g Pl he FRARZE 4 2Uw 1ee B &
Atk FolA REe FFAAL A fAsk) s ZelEs Sl
A7t Rkshe gl A7 FRAAANA A2t meEEA

opdA] AFeh= Ao R FAALE AAR A AEHA] 42 539 4

T FAFEo] B2 ZRo] a8l HEAAE

2= 9t} Issacs(2008) ol ©]5H, EITCZZ 133 &

A2 TR gH oz R fgo] e vbd o 77k 2277
b

S
S el FEe] 52 JoE HyHgith 2209 S AvE
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W EITCEZE Y, FAZ2 79 o8ZZ2 13 07 i) =gtk
HEx2 gy FAZZIY ] A= 7ol 242 21%, 25%= UEr
U Hwd e Aoz ®vyEeh

[ [1-3]2 w3l g9 #3ATd s Z2IHHE FAI8 A
ojty, FZ2 1% TANFEZZ 13 ogRFzxg 1aS A3 67) =
219 F EITCZE1{o] A5 #AaAw BF 7HE B Ao ®
Hy=Qdeh AFAZ2 a9 R FPAFHe] & AC =+ EITC, B+
SSI 5ol Ark w4F FAE A Hl=gh 708 HE ZE H|Fo
AZbsiA, AT dzg e Bz FAo] thE =2 TS vla)] A
HoZ o Aoz eyt I8 B vy =& £33 FUEE ¢

ok
Mavdre] M= B Aot ARG olsid 4= 9l

[

g 1-3] FHAF

1=
(T
e

1=

EITC s zs=rs
SSI G
TANF
2Eg I—
=7 SEEES
o= T . . . . . .
0

5 10 15 20 25 30

"acxlg "otax g

A& Isaacs(2008) S wigro 2 Ae)gt

5= 57 FL =2 e 3 23 AL =S

o U‘I
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CE 11-5) 6] ZAztet dTHIE2| =3}

e Ahe
TRIF | AAEE | AuNE | A R | (s e
=37 oz} 71)
A= Eas 158 45 2 FE | 59%~65
darz|  ES 51 [obk= SAY| w2 FE 66~70
SsI ol 77 64 Ea i 68
4| SRS 2-14  |obi= SAYY| W2 B 75
EITC s L5 23-28 w2 FE | 7586

A& Isaacs(2008) S wigro 2 Ae)gt

[o

T8 TAsh= AEHEE O o R E o] =1 EITCEZ=Z
I3 FAZZ2 o] yglt) ool whel s§Agu]-8-2 A EPZ 2 T30
3 EITCEZZ2 738 U

oty I8P R T 9 vy EAS B o}
Atk F, 8 23 2o Pu|fo] vy

s EAF7 ow PAu o] Fr). o] 7HMe] T o] 23] s A
o =]

=

<

A F7h A7t desou (& -5 AA Al A5 wds s &

A ¥ 4% A (trade-off among goals) & HF3L Ut o]#fsh 52
sl

A PG ol ek o, sigu]go] o

4. AR} ARSI 7}
7} BRH AL AFAS 23 Au|x XA A=A

HR-2] (voucher) & 57 AR GAH(F 22k B2 ol Al ARSI A H|
22 e e ) Ade FEOIU I dHE FaL AR A
e Pk ARIAHIAE Pl § IR Al FEU TFEE AR
of Azsh= A= BT olu ARS|AME|E 20121 9] AR EAT]E
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%ol olstel ol o) el AR AUFeN A ARIAuI e
b AR B AGRR] S0l BLY RE IRl B, 1
o] RolollA QZITHE ABS 17
& QY AL A

o SA7E 98-S A4S E o BAH M AAES} A BB ES
b BRI gS QA stel, AN FHE RSk FRA 7 AAS

el
SHHE BRI B ARBIAE 2 Tt 7] S FEl ALt
J(product efficiency) & AT & o™, ARS|AH] 2 AHZH(H
D el A AelE-s Fo24 H] &84 (allocative efficiency) =
I Aok (3t 9, 2012: Cave, 2001). &, 354 7F AR A28
Aztsta, o 2 F49 AHIEE FEAE FaetA TEA gt
(Bendick, 1989). 4xH]a} Mejde] &gt 2§35 53l 3]
AMUIAE Faehe TeAt 48 MiA S s o)
DA Eh ol wet Au|zof tigk dEl o] e AH[RE A2 o]
of g o =2 TEEE W7A #th

ojn] Q& 7|ZFEt vRAAEE Fole] ARIMHIAE I H
OECD =#7F=¢] 7l wZH(Cave, 2001), vF-AAIEe] AF 210
(1) ARAA A7z (8] Fw3 ol & A8 5 e o2 A94),

(2) THE= ARIARIZd ek Hagke] F2 71$9] #2538k (3) A



2 ol g AHAF A5 Ae TEe ZE AlY (4)
T2t 7~|7#9] o 7lo] FEd] wkdd ¢ e AFA HAFEoIth
48l Milton Friedman
(1962) 2] AH+A1A-+2(Free Market Mechanism)ollA 1 98]E 2HS
T Ath &, ABAMEIAE AlFStal I AH|AE W Adste] A
AL oA, I vhre] Fa At SRSt o ah, 2.7t
A= Adeoe] FojHof ghvh= Zlojt), 184l ojw] 92k Fe &
Kol oJste] 17} Ysh= ARRIMHIAE Ao R e o= glofok gt
o}, gkeol] o] F7lo] FEEA] e 73T, AHIRRE 17T W AlH| 2o
LA R Aol AFE A x§(oompetition)y)r BRES)

s}%— TARE AAASAAEE EA, WA ALE 2

W 7 8T fERRG Bele) Frtels =) TE el Atk

A, A7 TN FelveRs 28 FRA) e Aeg
WS e ATRIL SYse] AA ek ol BRI SRS 2
S s B E2 A2 Sl A LRI ol B R 2
W7k WA e] A9 719 g00900lm, BERE Aule] A
A7V 83009, Aok 2 FFHU AF A 930902 Hgsle] Sk

‘:’J—Ev—ﬁiﬂ Ao = AH) A Al7bel| whEl 304 m)wk A2 A] 287009
A ¥ 44,6009 0% AHET ERIFHH &S TS

wa} 46,0009 4 92.0009714] Z=-F ot Zal T £, 2012). o]# 3 4

7H= o g7 Fo] AR AU A FTFAR ARS|AH| A A A 0] 9 79

= =8 ke =F(entry barrier) &2 ZFHFETH

g FR719e) STk Aol o] T 7o) Aol Al wAlw)
A Ea) 7ol FHE FAA Hlof £ Aeilo] AL FET
a4 ATHEE, 2013). oleia S vhel ALBIAHIZ A AL A
92 8 A7l gl geoltt

g

-

AL
A, A2 oG A= AR AlF A B Al E = Au| 2o doll 3
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AE7F dashy, oo Fall ARE AS & e 3 des 527 F
AsteH(ZyslF 9, 2012, p. 6). AHAE e oA BASEAFH NS
doz RE ¢ AdHe ARDS AL A=A
3|20l A JHE B FO A= ARSI AH] 20
7HA 2 g AL ole FEld 275 7l sk
o 45< °F71% T vH(FAE A £, 2012).
olMy Al -EhEre] ARSI A H| 2 A ThEe] FE A *Z—Zﬂﬁw
xste], FaA A= S Adedo] Folx YA Xk, EH F
Aol ek 25 JEE AT 174 AL A AFEoltt o]/ s};zq o]
387 Friedman(1962) ¢ AH+A17d-7%(Free Market Mechanism) ] 4}
FAAEE 2 A7 Aok

Bt P

Oliver(1980) €] 71t-A#-L =] - U X 2 ¥ (expectations-confirma-
tiontheory) ol oJshd, RFE2 Am|Rpe] AMu|2 F-ol ik 7]t o} A
73k Mn|ne] Aol xpolo|l A AT ThA] e, wHRo]gh 4
A7} AR FEARFE AME|AE HOwHA] T Wk AH| 2o T 4

B 217 =7)1= 7HA (affective response) ©] T}

ojuff R - B AR AH|AL AA| v My o] £ &4
I oy F2 S50 gk 7IHE vlaske IAE % 7Hcognitive

evaluation) ] ZAz}o]t},

ek AA A A 20] FH] gk 7keh Ak E ARSoll o
o 2 Hrbe tE2A o) FoZh dnk AES 7l - A o), FHL
AP ' (search quality) & &sted 1 5= Fulietr] Aol 11 24E¢]
F4& Hrlele &4 (attributes) = AA & 7 Jom, 7+ &4 F4
S-S vw A Aee] Hrkg ok oE Y, AsA 7l Al AFs A}
o] k= v, v, Ad Ag0] A&, 100km/he] 388 e d 28
sk H A AIZE 3 W 5 Ele ‘?%% E£4& & oy Zhzte) &
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F4 72 v A A dobd F o] I AFES FAFLS
2 37te & Aok oI5 AEE A (search goods) 2F F-Ett ZLElu
AR 220] (o], S2A, P1ed) Ful Hell Mu|ze] F4E8 vjE &
, AA| 739 (experience quality) 3teloF 1 MM A Hrtel= 7]F
H| 5] 74” 5\—“4 4 FEe WHE & A "ok

4

o

(RN
O,
R
il
l-uO

2 ©°

= JZH(eXperlence goods)ﬂ sht,
e o Au] o] (o, 945 AH] ) o]

s
X
2
o

U

= AYE Selz F2
B7PE AulNAE olel & 497t ek o] A% anAE 1d 1 F

3 AlFE) ol AFE - AMEIAE AIEA (credence
goods) B F-2H, &M A= %0101 W2 AH| 9] &9 (benefits) ©] 73
= 27 (credence goods) AH]~2] 749
ks %Z‘a‘ 7)ol AF&sor sl=x], 1 A
JthE 7EA ok st=Alell tisliA] Q1A]3}

f

B
2
=2
=
)
i
[r
ox
H
1o
R
o
[> mlo
N

717} A ‘Eéf_’_ E”Ol ATk

7192 AHAPE ARAe] 7140 AlFshe AEoly AME|AE tE
A 714e] Aol AH|2E T B Folslal ¥ wEsHAlG WAl §
& gtk ol & flste] 714 Ak S48 7“3 719 E 1

consumer) ©] ®th I o] 7, ERtS ey AHANE T4
Foluf Au) 2ol 3k F-A4 2 HRE A3 A HYsle], IEZ 3l
= 1L 2gFolIu AR| o] tis) l"ijéx—q] H=E 7HAA gt webs vee]
7190l ot A o] AstE Y] = L5 APTAA A AR Af TR
& 71Qge] 158 AS(AAR) & st 3 FAlskeoF sk ek W
ojt},

A Y Bofe] AnjA} TS A (Dion et al., 1998: Zeithmal et al.,
1993) el oJst AB|Rb= AH| 2 Fuf A] AH|2F 2227 387 H(zone
of tolerance)& 7HA3L Utk o] F-EF7koleh AH| 27} M= AjH| 2of] T



s, Werom sy 3wels AH] A <=(the desired level) 3 39 4=
A& X mAARE 1 s FEA = drial A7bee &AM
(the adequate level) ¢] xfo]= A& 4= Utk
AHRP7E WL M| 28] o] o] FEZE Qb g TG ARk
TS AHA S Y SRS kS Flolt) o] A
2o AbAndh Au] 2 W3lol] F715ke], T2 Auj 2~
v ERA] 907, 715 ARt e T Al AMIAE 1 Al AL
A B oH(Berry and Parasuraman, 1991: Egan, 2004).
1] o] I AT A H JA A Hold s F3 A
% AT Zeithmal, et al, 1993). #-&77+¢] A71E A3 M &
25 w24 9% teHattractive alternativeness) ©] 2} gtk w24 of
Qrolgh &Rt A7bshs, Alw AEetA] ek 79 the theks vk
1 = W 4= F e 9 FFolth(Ping, 1993: Sharma and
Patterson, 2000). Anderson and Narus(1934)l ¢]s}®, o] wj=3] < F
ek 7] &7do] de=Hl, (1) A8 7Fse tiere] &7, (i) tijks ZF
o] Ao zpel, (iii) °lF ztelE At A olsl - AL F Ae BE,
(iv) °o]& #ol& AE H7F & F e §oliolth

Zeithmal et al.(1993) ol 2J8}H, 4n]AFe] & AMH] 2~ $25=(the desired
level) & 2+ WA 2o}, AM|RFe] 8% AMH|A FF(the adequate
level) & vl A o7 tictel] &Ja) Adakd 4 vkl ghvh Tt ko] A
AL o] FEAel o8 B F3 ok A~
Al E3, o]& AAIsHE ARRFe] 7dg- 59 &
A FHEFE F2ATHE Aol th(Beckett et al, 2000). o= THeF A
A AH| A FA o] JNAEA] R, AnRte] ERkE FTsH
"ok T8y AFZ wg 4 9F tiQH(attractive alternativeness) ©] =41
817 FErhd, &HIZRE Al W FE s fRIsha, 7S] AL 9
= AB|2ol 24 s "k abjAF & BV UERA] o, v
728 AR Al FAA] AHAE Al dohs Alo] T AH]| 2o

4
-
AojHoz wEay ke 2 ohrk

pul
A
H

oo it ofl

S~
v}
ofr
)
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2] Ake] #d = (Involvement: WA} S AH] 20 SO %) %
T+ Holg AAAE 840 th(Bolton, 1998 Johnston, 1995). =, &
JAFsR= Aol ek A= () 7F A, AR T /\WV\Oﬂ s
3 Wol & Alo] gk, W AEE dou =gsith o] el uiH

UA =, FA AR FAS Hrlete o B Al
| s @7 Aok olafd A9, A e] ARxke] &
AH) 2 == (the adequate level)-= 2] Q)& tiQte] o3| Abekd 4=
AL, WERA FEFHE FolHith A He] AB|R7E Au| 2] BURS 7}

AW, AER] FI ANZEE A¥E FFAE st "ok

-~

T AN A AR FFAIA B2 FFAR vHEE O] 55 A8
4(switching cost)©] 2M|A}e] #EF7Fe] Ao FaS &= & ATt

(Jones et al, 2000). Agh]golgt dA| o] FFAtete] Aloks 9718 wj
A7 441 ¥E HFAQ1 Hlgol Stk HEHAQ] Blgol=
AMEE FEAHE Ze ol 5 A kY, & A2 AElE 3
== WAE 27 Slsl AoF & Ak g Eo] ETHETh o] oh
H544 B8 02 A7 FaAst 2 WAE 271 98 vt &
¢l A e E EoHEITE ARHA O R AB|RbeE ME|AE Zﬂiﬁ + At
A7 ] BAN A 17} Alg-eh= AR T ARAIE
2 A4 deE de=tH(Jones et al., 2000). whEbA] ﬁ:“]x}ﬂ AR 2

A 0 BAZ DA HE A9olE BETFL0) Yol 53, 3
FAE ol AEe) Mul2E AT, 2 B §lo] A% T FFANA
AU 28 W firk

AR 7168 2 U] W HA STE & A, Fdek A
o g B3 AN AL

2
ofJ
i
rir
o
ot
ox,
7
>
o
>
=
[
m1m
rfr
4y
o
3
lo
X,
E
[
),
1J
k‘l

ol g Z2 I3 w7 T2, T3 kRlEEAN
718171 Adell, AR Au] 2ot A E PIe Al A



3] b= AR kA Ak (social desirability bias) ol thste] =
o] A7t vt AlsETh A3 A nhghE] ] HEfolek AR HANE ]

T1 ZAblA AP E718 Yok £08 tEs s AEe ooVl
sk Zlolt). 53] ool AAE ZAPlA olelst S HaFo| Bol| ek
W oH(Hays and Ware, 1986). Hays and Ware(1986) ol ©]&}H, o]n] 54
W] o BAH|ATE F900 e Tt HEEET W Ao R & o
7l HAAME, SEAHIAS W SixbEo] Aphlo] o] o AfH| A
o] F9 Ak BAe] SEAMH|A FERY ¥ Sl ikt A
ot} Khatusky et al.(2006) 9 2]spH, olgjst S& Hako| o] /=2, S
21 b= WYl A ze] gk 2P ARD F7F wiEe]  SAG ARAle]
o3k o8 MHIAE T oA AE & WA HA Y gFe7tshe
oA 719 & = ATk 7]Esiainh ol2 gk AR A nlEAAd o
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=71 A o]% 19909 Child Care and Development Block Grant
(CCDBG) 7} =4=™A =8 tidz7E AFDC thdab €]oll At-Risk
Child Care Program th’dA7EA] g = ek o] 1996 A = E-X4]74
& (PRWORA) 3l CCDBGE Child Care and Development Fund:
(CCDF) 2 HgtemA 5 Hell A 5/3733k31th Headstart v B0k
AR B 2@ 2] PR FAF ] Wi, Pre-KE F4F
A Ao ® Fuprt wl-- vheFetA Tk

H=o] HEuke-As BE A 13 (39, AFg) olv B {3 (A4,
7Ol B F8&E F AUTh vbA s flte] A A Tk v

o
o] §3& Foiet gol g, <17k

=A Q7be uke Fo = itk Qv
o g3 del] ek kA L 2 A9} Bk ophi g, o}
B8 A9 2e Ago] ALHT) ulg-A AREARE Thrd S 7
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38). FHATE M A FHLL FRo] Prahd Ry} v LS A8a)
= og ool
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292 dEAR A ASAT BHF MHAE AlFehe FES
S7FE 19969 FH HJARR o] WSFARE old, TWsH o T35
B8 AH] 2~ Preschool program @ = W% ) G ol o
MBI 2= 0~5BAllotell St A ® AFEH I e, HEAH A &
2 Al 9J3l == A2l preschool centers”t AU AU A5 Al

AL, o]l 7THEF A 7S preschool AHIZ27F A2 AlE
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AN preschool A2 AF-2 PAIA v FElE Wi Aok
v A2 2 gdl o] A of FH A 2HA 0] HEAIE P 0%
3l =HE A=, vhe-A o] A Ex = A Ao ek FEAA
Azrol Ak BEukbe-Ae 2ol AFHAA Y] 1S s18ataA 2Y
Al, SFAATHA] A2 5 orekst Fej o] MulE AlgS 758l s &
H, A 7F AR vEd7 295 VR ASE HrhE I 9k
Frob thd ARl s ARV F2 Adein HeAe dd A
AR 1 B AR EE, FERE 9 RS st Aok YT
T B3, 7tolEeRel, A B A E AlASE AollA] HAdstal
o}, o8k HEAA MY $ FEAet o] & Akl s Alokst &, 7
R E A 2HA O AlFtL HEEE ARG A &AL vR-X 5 Alg
=t FEAE vHAE AR AEst BEas AFHeth AR
A= BEAHI20] AZ {4 - S S8 ESAIE A=AE sds)
I MR SR ZARS AAEE B ZF Althol] Wi EEs HSAIA
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2 2301 22HIE X2
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1) SEXet AHIZ L
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A& OECD, "Babies and Bosses-Reconciling Work and Family Life 45, 2005, pp.
93~124, 137~141 A4
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259 FArob i ESAHI s 0~3A0k) tiaixe QIZFAIEES

TP ESA A A7 e SAAE AlFEH, 4~541 tiafi A=
Z5 8ol AAISE pre-school AR HYA] B Wake B&S A3
o} 58] Gfot i ARBIA R A A9dlds g AEEEE o
35 o] ‘2)\21/} HEA A3} f-4 9 (pre-school) B ¥4 & Z5H9} 7}

ZHZ o]dslEo] o) 2009 ©]F Department of Education,
Employment and Workplace RelationsZ F9=Ath B 2 W{AH]|
2ol A -] o] AR, ERg=vekes gl S48 A
AR o] AR R A}
3F9] HESMH| e AR S 7P H S (family day care), 7H8 W B
(in-home care), 25 H& 5o Fejort. o]Qfol] ZHK, 191, of
EHH| o] BeMH| A AlFAE 5 4 7Hgolv 71E BEAlE
SRS AT F YH(AE3] 9, 2011, pp. 22~23). HS5AIH]
o pS)
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AR
2 WA Qs FEEA AL, -2 Hge el
o o
A

(e

2 o g

=
o
Ay N
o H

L
Iz

SAH| 2o ek A2 T X}Oﬂ et AP ETH= 8 At Eﬂﬂ
HZ |, B8 XYL &5 et 253} = 3

(M&3] 9], 2011, p. 25). H&H ] Qe 7129 ol 5 H &R Z(Child Care
Assistance) ¢+ 255324 = (Child Care Cash Rebate) 7} 200013 5-€
HS2 9= (Child Care Benefits, CCB) 2.2 dst=Attd) HE5F X
S g BEEE AAUAY, HSEE XE ¥ 358 U JHE AY
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=], 2ol FRe] A9 B& 5 Mle #H2(Child Care Tax Rebate) =
e F71 QAT 350 BAUSAE AA7F BEAE 2 v
A Aestal, FFol AgeA T2 Y2 LHAE ARESEH S
S e B3 (reimbursement) vR-Holth = AEHHA

(cnterisk) & B9 HAAE 5 Aus A2 IEATE F3300

2 Agety, 0|2 Fol Bg AUFS AFAT FRI A
=zo] el A7 2 AALE AU BTE hE Bg A LFe] A4
93, BRI HRAAS AEshE BEALS AR RE B AY

T M R F9S FRA HFSke FeEjolth

[32] W-5] SF9| ESME|A Z2=AA|

INISEN|
Xloz Ko cixi
EEATER T

=
IR =
SR ZERIRS Mo A
7bY A52 Dot BRI
BRI ZRyxio XiZ

2
SEAOIA RZE EXS3S Ml
LIHK|E =t

A5 OECD, "Babies and Bosses-Reconciling Work and Family Life 15, 2002, p. 93
A3

4) oFgH&HZ(Chid Care Assistance)= AIEALE Fal AFEe 335X
& Foolm, B&{E3HEAE(Chid Care Cash Rebate)= ZAAZES 317)
8 gdo] e JEE 1ol HEAMH|AE o] 8dle A4S AYHE 79
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A5 BARAR, 20129 RARA7E SAAR,, 2012, p. 15.




I gdfrob thd ARelArls gande] dg 3l B4 79

[ n-9] 7L of2l0|d A ChH| &3 HIS

100.0
9.0
90.0 //
.
85.0 A
e —
= —
0.0
75.0
70.0
65.0
60.0
2003 2004 2005 2008 2007 2008 2009 2010 2011 202
| —— 3302 ——pE|E | Eeloj20|T  —= -welety §oj20|T
ooy ——>tgojzioy R . CELE

AR BARAN, THSAEA L, TREEA,, 2003~2007d 2 %=

BAEAR 008 BH-SE2A),, 2009, pp. 7~8.
BAEAR P009d BSEA4),, 2010, p. 15.

. 2011 B&FAl,, 2012, p. 15,

_\?l__
_\?l__
BAEAR, 120100d B5F A, 2011, p. 15.
l'?_
120128 B A, 2013, p. 15,

3) E|AIH 0|8E

F AA Gfote] oF 75%<21 2097 el o]2 3 Qrh AWEE B 7
0~249] A]**ol%%% <?$ 63%, Wt 3~5Aﬂ° AW ol%%% ok THE

ofe] tjF-o] ohE Awoﬂ H] 3 H“ﬂ ﬂﬂo% Aol & 01%3}1:— A
2 Yeha Qltk 7ol o] o] & 7 0~2419] A 264%E
E HolAT, v 3~5419] A= 05% = viF B 4%014. 2 4A)
o} 7 5419] A= XY o] &F0] 217 473% 551%= =A YEhd
KUY N=



80

CE N-13) E|AIM 0|2

ron
ol

Aol g o) 2=
T ﬁﬂL PNEEE \LZ ].o i oo Al
S B I = ‘?:,4011 Ejiﬁ% w7 é‘gn g | H29 | TIekE
E 2,7T77,812|2,088,125| 147,645 110,471| 49,533|763,560(371,497| 2,895| 29,730| 612,794| 639,687
100.0 5.2 5.3 4.0 18] 275 134] 01| 11 221 24.8
04l 455,708 177,757 3418 3434 1,283| 43,717|124,474| 168| 1,263 -| 277,951
100.0 39.0 0.8 0.8 0.3 96 2131 00 03 - 61.0
r 482,230 321,716| 18,576 15,264| 6,197|130,442|145,610] 39| 5,228 -| 160,514
100.0 6.7 3.9 3.2 13| 2700 302 01 11 - 33.3
oA 445,632 372,811 31,629 25,528] 10,589|202,625| 94,908 682| 6,850 -l 72,821
100.0 83.7 71 5.7 24 45 213 02] 15 - 16.3
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100.0 81.9 6.1 4.0 19] 196/ 02] 01| 08 551 121
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<Abstract>

Supply Model and Efficiency of Social
Services Provided by the Government

Wonik Son - Sengeun Choi
Taekyu Park - Hanjoon Lee - Jin Kim

As income increases, the demand for social services also increases
gradually. In a broad sense, social welfare services are referred to a
wide range of services including education, health care, child care and
elderly care and welfare of persons with disabilities and cultural services.
These services are facilitated by the government budget, and the scale
of these services is expected to increase further.

This study examines the issues of supply models for social services.
Both theoretical issues and real case issues are reviewed the survey
methodology is used, and the conditions for the voucher scheme are
examined to evaluate the suitability of the supply model.

The social service for infants and children is an example that all
different types of supply model are facilitated for the service such as
cash assistance, e-vouchers, implicit-voucher for providers, government's
direct supply

The total amount for this service reached 6 trillion won in 2012,
However, problems such as moral hazard of providers, lack of child care
facilities and poor quality of child care need to be solved. To address
this need, the current service delivery structure and support systems

need to be redesigned. In addition, information about the overall
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operating matters and details about accreditation, penalties and other
information such as special expenses need to be open to the public to
strengthen consumer choice,

For elderly-targeted social services, the efficiency of the service
management system, such as cost-effectiveness, should be prioritized as
a policy goal. However, to solve the problems such as the excess increase
of providers and poor quality of services, a comprehensive policy
approach is necessary for the elderly-targeted social services.

Through the voucher system, consumers can widen their choices for
the services in the field of culture and art. Inefficiency problem arises
due to the lack of competition among service providers who are related
to the voucher system. In order to solve the inefficiency problem, a
planned voucher system designed to satisfy special needs of consumers
should be applied widely expanded.

Policy recommendations for social services discussed in this study are
based on in-depth assessment of the suitability of the current supply
models. It is expected that the evaluation results presented in this study
can be utilized to improve the efficiency of government spending for

social services.
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