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File E from the System for Award

File C: Management (SAM)

Award
financial
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X2 “DATA ACT OMB and Treasury have issued additional guidance and have improved pilot design but implementation
challenges remain’(GAO—17-156), p.17
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Xtz “PERFORMANCE.GOV Long—Term Strategy Needed to Improve Website Usability”(GAO—16—693), p.14
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Is life in Australia getting better?

‘/. ’

The MAP Dashboard

What Is MAP? - video

Health

Close relationships

Home

Safety

Learning and knowledge

Community connections and diversity
Afair go

Enriched lives

BRERIRIEER

Healthy natural environment

Appreciating the environment

Protecting the environment

Sustaining the environment

Healthy built environments

Working together for a healthy environment

2

2]

BRIX]

Measures of Australia's Progress

Summary Brochure

Opportunities

Jobs

Prosperity

A resilient economy

Enhancing living standards

Fair outcomes

International economic engagement

Trust

Effective governance

Participation

Informed public debate

People's rights and responsibilities

What do these symbols mean?

The headline progress indicator for this theme has shown progress.
The headline progress indicator for this theme has shown regress.
The headline progress indicator for this theme has not changed greatly.

There is a data gap for this theme as there is currently no headline progress indicator.

Xt “PERFORMANCE.GOV Long—Term Strategy Needed to Improve Website Usability"(GAO—16—693), p.15
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HOME PRESS ROOM AUDIENCES STATE INFO PROGRAM OFFICES

Housing
Counseling Works!

HUD supports housing counseling

organizations across the country
as they help families find and keep
housing.

LEARN MORE

| Want to Featured News

Tuesday, May 10, 2016

HUD'S Fair Housing Decision Upheld by First Circuit
Court of Appeals

» Buy a Home

» Find Rental Assistance

» File a Discrimination Complaint

» Learn about the Housing Choice Voucher Program

» Access the Real Estate Assessment Center (REAC)
System

» Access the Limited Denials of Participation List

» Find My Local Public Housing Agency (PHA)

» Apply for a HUD job

Thursday, May 5, 2016
HUD Charges Upstate New York 0wners, Managers with
Discr Against with DI

Wednesday, May 4, 2016
HUD Allocates $174 Million Through New Housing Trust
Fund

The HUDdle
In Focus

Monday, May 9, 2016 » HUD Guidance on Fair Housing Act Protections for
People with Criminal Records
HUD's Proposed FY 2017 Budget

FY 2017 Congressional Justifications

Measuring Progress in the Housing Market

v

Written by: Katherine O'Regan

v v

TOPIC AREAS ABOUT HUD

& Print Friendly Version

nnect

=N A0

Informacién en Espafiol|
Site Map A-Z Index Text A A A

Search

RESOURCES CONTACT US

© sHARE EYE..

Ginnie Mae
M Ginnielioe

Helping to make affordable housing
a reality for mllllDllS of low and

hold.

d
moderatt

across America

LEARN MORE

Our April housing scorecard provides a closer look at
the recovery of our nation’s housing market and the
success of the Administration’s programs. The latest
data show progress among key indicators: a

FY 2015 Summary of Performance and Financial
Information Report

FACT SHEET: HUD’s Commitment to Serving
Homeless and Housing-Unstable Youth and Families

v

Making Home Affordable

MAKING HOME AFFORDABLE cov

Help for America's
Homeowners

LEARN MORE

Tweets

HUDgov Retweeted

H HUDSoutheast @HUDSoutheast
" .@HUDgov decision upheld by court. San
Juan condo association discriminated
against resident with disabilities
ow.ly/hfSa3004Xc2

rebound in existing home sales, continued growth in

home values, and very Icw mortgage rates. Last
cucay

-

2015 FEVS Message

bl tlao Codosal » 2015 FEVS Results I .lulisn Castra © @SecreiaruCacirn |
X2 “PERFORMANCE.GOV Long—Term Strategy Needed to Improve Website Usability”(GAO—16—693), p.30
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— Digitalgov.gov® 7|58 B 218 A ez A opyteld 4l V&=
2]"(National Archives and Records) 7}o]=elele] AL E 7|5 hejel 8 713 U]

— o] Ztolegielol] mEH AHE QALO|E BA7E SRl Agcte W] shUR Q1A k]
ofst

— o|E 9f8ll PAtolEY] o] Rfo] ZAstEL A|&A 07 HERo|oF sh=Alo] thel 917
H7E AA & ZASE 9 BEo] AAE Yol dieias FA dt 715 BE AY
e W8-S AASHES sfof g

— J8uy PICS] %% Performance govell tigt 7|5 HE Alglo] gl AHiY. o, PICE
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6. GAO HIAkSt

[] 20119 Performance.gov7lA ¥, OMBE PIC, GSAS &7 HA 9o AuARE o) H 15}
7] 95t 8 AL 2ZA17]7] Yl =Hal&

OMB, GSA, PIC7} Performance.govgE 7HAAl7|= e AU ES 920 = E4L5)al oF

Z7MA] Performance.gov+= Digitalgov.gov®] B8 241} GAOY] o]d HIARNS FFA

714 4 912, 012 AN 9% GAOS) AMARFE ofefsh 2&

1. Performance.govo] AA|E+= AH= GPRAMAS] AR )| AL &30 &
2. Perfromance.gov®] 7JA& {sto] AM8A HIAE AuE E451o] WA 7153 U8

Alggsfjof gt
3. Performance gov®] a2 Ak A& ~3o| "3t E3| 1) Digitalgov.gove} GPRAMA
g Aof| W= B3, 52 A upd )17 Hd dEF-AfolE HMAARE 47 A%

Strom adnjtie] ALg, mHtel ojZejlold A8 5& A4l 3) NARAZIO|=e] 27
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O % 9Jgoxe 7Aoo s UidE Tz oikS wigskar qlov, SEsA AE 7]l
U AR ARY] Bfolls faxolu B 58 Al AeAe Foiste
Funding) 2 2 2|3l 3
HH T2 +27]5(Crime Victims Fund)o] o5 vjg--8-9 thad Ao, ol= e
= 7]

1713 (Permanent

4 B3 A(Bail bonds) & Tt FHE AeEE 759
O GAO= # EIAA s 7| 50| Ads Hot ag2or Hefgd ¢ s d=7ls= 8
defste Weke AlgskaL oo, OPEHQ} e F oA N o 7]kl diet ARdE

O BYF A EA7ZAFE(The Department of Agriculture’s Animal and Plant
Health Inspection Service; APHIS) @ 4B|AA|AE 5= (The Consumer Financial
Protection Bureau; CFPB) @ WHF5 W us|A}4-%7]=(The Department of Justice's
Crime Victims Fund; DOJ CVF) @ ZAxul ELAERR}F(The Gulf Coast Restoration
Trust Fund; Trust Fund) ® v] $3d99¥3](United States Securities and Exchange
Commission) 7%= 3to] = A7 A3 A A 93] (Public Company Accounting
Oversight Board; PCAOB)

O 7715 7132 34 Al 7 AHE4 - O A 1159 FY(control over the amount
of collections) @ AF=2] AF8-*(control over use of collections) ® 7]& ofJAFLZo|A W
old 4= Q)= 2} A (autonomy over budget) — ©] RAE

I e wE7| e AFFERTE vhekekEol whep ZF 7]e] AEAdo] woK|aL JfEA L
2 AARS sk =, ol#fet 7|52 dA OMB(The Office of Management and
Budget)®] #2]- 55 Wil 9=

Jefu o2 ml=oll= AR AollA s 7|HES] FEE SAY ¢ Qe AlLglo] Ao

A A 7] well SR AR vue AR

i

0_>i

11) B0 012 GAOOIA 2016 8€0f| &HHESH 2 T1A “Permanent Funding Authorities”S 29F X2|gt
http://www.gao.gov/assets/690/681538 pdf( ZAMUXt: 2017.2.13.)
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HHH™ XIg WX|E flet
HMagXt X8 2| AAE(Do Not Pay working system)
0] Chst 745 '?
-GAO 2016 10%-

1. 4E HiZ

do

O vj=2 2"l 7|1 5t FAA AEe Ay

2] &
Ao 2 fetEr 2015 SAAE 7| FA AFE 7 1,3709E el o2 Sl

&

fu

Aol e =g sl 1
=

e

[ 2011d "HAA 2& 22 9 3> 74 (Improper Payments Elimination and Recovery
Improvement Act) & AGste] HFAASH A&& RARBKL dWE = Q= TAE tHdside
o] o]of| ufe} FH4=FA} A& HA| AIAE(Do Not Pay working system, DNP)& 5315}

mjo

0 FAFA AR A A2 9 7] 9 1F dold A AulAE ATRY Faat
JATTZOMBNA ALeton] oS B3 £H U 7 UES APFRAN AT 67)
of wlojejiflo] o] HE 4+ Qi WS FoPks

A 7hs e 671 HlolgHo] A9 E49} 752 =t 2=

12) 2 #¥1E= 0l= ZAGAO)L] H7 WA IME Qory2[et AUGAO-17-15)
htto: //www.gao.gov/products/GAO—17—15, Z4AMUXE: 2017, 6. 7.
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ystem for Award Managemen eneral Services AOIA|= & oo —=
. o CIXIE SRI(AI, EXxF, 7|Et I X|HS 28t
exclusion records) Administration) SRIRIE SH2CH = 7IEH T X1EE 28
(== o] S© l = [e]i=] 50 y ol
3 212 S(Debt Check) XHEE(Department of 742l =2 7|2o| AXME XHAYFH| S 2 H|2kM| MF7H U
the Treasury) =XIE &l
Late| JH0] XM al 7|3 X =X
FErE ol M 4 T Y HASX|RDepartment | oy AZEE CHAIOIA S2HE] JHQ10|L} 7|2H0] Ql=X|
(List of Excluded Individuals and | of Health and Human e
T= |

Entities) Services)

JHel B2 7|#o| AY FEHZA|IZHLE (Department of
Housing and Urban Development), 2&5(Department of
Veterans Affairs), @S5 (Department of Education), 25
(Department of Agricutture), AHE(Department of Justice),
SA7|HA(Small Business Administration)2| 671 7|2 S0l

O U Mt U=KIZ SHol

AE Z0 SH XIS SE AAH
(Credit Alert Interactive \Voice 20| 7|
Response System)
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AI’.‘?—l!E;cc)Egl I:I}-| E”OIE1 Al’glEéE(Soqd . 7Hﬂgl _—'_]_J_‘,&_ 04_‘?_% iho—l
(SSA's prisoner data) Security Administration)

ALS|EEZO| Al 7|12(SSA’s B8] A2 (Social o _
XIo] At (EE E101
death records) Security Administration) | - el A O E &

0 BA 9 /1BELS R5F AR WA A28S Fo) $AY A0 P02 o] 9
& ojeol o] H WSS Qglot o2 &
SRS A A

OMB<x: 2014 A A

I
~
FN

[\

O

©
it
k)
1o
dr 4
1x

o
N
T

T3} Chief Financial Officers Act”® 7139] B 0| w2 HASTR} & 8Fx] A A9
ggoz 2015 IAAE V1% 68T T A %
o2 9] 0,0005%2 oFF et 423of 1%

oX
B3
i)Y
2
tlo
i)
oy
of
58
kl
o
rir
o
ol
12
re
—
w
-3
(@}

of & R Thomas R. Carper Aol 8402 FAsTAF A& A

£ejo] 28 HElE Hdsl| sl 24

2 HHMEXHZ Chief Financial Officers QAo 2 Fr2 §t M=

@
=]
ox
12}
og
1o
el
o
o
ol
Mo
ton
U
AN}
o
N
10
g\:\
P
40
4T
0
Ot
4T
on
J

0

51



KIPF THEAIE7} S8

2. ZE W

] OMBS} A FH Atete] 25 2] AL gdfa= vYdatst 2 (nongeneralizable
sample) 22 TH9] 107 7]3H& AAsto] HAeFA A5 WA A28 280 dist A&

= 233}

)

=X H (Department of Agriculture), EAEA| 5 (Department of Health and Human
Services), WE5 (Department of Interior), =% (Department of Labor), |5
(Department of the Treasury), & (Department of Veterans Affairs), &H&5A
(General Services Administration), =1} ck(National Science Foundation), A%
L. E|2]¥3|(Railroad Retirement Board), AF&]RAE(Social Security Administration)
o] 107} 7]3e] HE dide = AAd

0 BAeA AE W A
A5, ol F4 9 7|
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o3= AR EA(Social Security Act)S A
A A= YA A2l 28

(full death file)E AL
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T OMBE o2 B85te] Tl AU AYSHT ALTS TS| AMAA Lok 2
(ZAL- 2M: 50| H7H)

53



KIPF A DHE 7} S8t

CIRE (== =
Evaluation of Foreign Policy Spending

-10B2| HZR=2| 2wl =0k H7Hof| CHet A7H -

O Ug=st= @Juiol A&%71= IOB(Policy and Operations Evaluation Department), 2]l

10
[¢]
Ui SHAQ A, JHRA S22 gAY, FA9 AYS e Al3Y] 71 SollM o

0 20164 WEE HRL 0B} 2 BAe] el AEBAE BSh 71 ERe S
24, olunol disto] SqsH BAATY B, SYAA L o2 slwto] Lobg e

il okt Zo] alskglS
(F4]) 7IEA o= Ydete ugd o] aapde 28] 919
(J£) HGIS(Homogeneous Budget for International Cooperation) 8ol 4] 214 E]—':—_ %
A Zopol| thefM= =&l B7HE XIFYsh, ZF AAEA L} tiatzolA] ApEA o
of sti= 7} Aoy oA A& F7|% 3 I0BY] W7t ZF AREAS
ArkeT AR R AR ofn, ARO=E TS - 3o aus St = HA9
A we A5 2 AREE7|E §F
(Qlagof H7F 4=3A|A) I0BY Ah52 7t AFY olibell HE B7AEEA B7HAF
£ Y giof] /M AS2APE agt fofol RHEIE JY. AL F4E
(Monitoring of quality)& ¢15te] ZF B7ke]l thojA] &5 HE7HETE ohue} WiollA e 2
A Q= Hrho] o] 2= (Reference Group)=< AAsH
(@AolE) 19779 AHE o] & %Z7] I0BE= MDC(Ministry of Development
Cooperation)®] ZEAEY 7 F715 tff3l2. B7HEopF 54 - oheFsfilel whet 10B
= wokb A w7F so ' Brith o] st o] Bk Al HrHE askal §lE. 10B
HIAE= o3jof AlEEe] tisollA s71EaL 3
(uLtol B7h el F5 7| Wablel) 19969 I0B7} 9Juito] 22| Aj7gu| et eisto]
H7IE TS A &3 o]g2 0B & F3te Yt AEo] Aulzol owA Bt

L S A QR Y o1

14) SLYL| LetaAQ] HF0lM Eel=lof =M Sxet
ODAOI| Z|Z== = A 182 E2lste ot 6%9‘;% 2ot
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Kosten en opbrengsten van saldoverbeterende

maatregelen 2011-2016
-YEH2E ™A SIEE Q| H|T2! 1M (2016.9.29) -

O UgE 7} B7H(Algemene Rekenkamer)ol A 20115 2016714 A57F 470
S tgislo 2 A7t x| &3 1 Hel AEsH HuAE dylsh

O vlgete AR 20119 o2 & 5049725 Hehe 512709 258 Tasigle
W, 1F 3 XHW}XI & 486719 =AE é%d 2u
A C 2 FAIA] oF 4749720 Aol g nhiet 2o voly
Zh opd Al At WiE2 [0 13 on] 2 Ftol ARIRA 9l meAld, A% 9
SAZopol A=A Y=

(22 1] 2 2oFE MBEY =X

Lasten S
Collectieve Sector 7|20t
Sociale zekerheid en arbeidsmarkt AISEE 2 CSAIE
Volksgezondheid en Zorg AT Y =X
Internationale samenwerking SHIE
Overige uitgaven AEHIE
Veiligheid QrM
Natuur en Leefomgeving Aeiety
Innovatie Al
Infrastructuur en mobiliteit INEIPALSINES
Defensie =4t
Immigratie en integratie o2 & St
Woningmarkt =
Onderwijs mEs
Energie en Milieu Ol X| & =4
-20 -15 -10 -5 0 5

0§19k e 247k A Aol FolpeietE AAEoR dulgkzel Flel7t QlekeAlo] T
L& olgolA] o] ofelg
o4 goltt 47k, g Wstol gt EAF ofwd7] o] o4k Swol e et kA
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w FHLIC}

FHLICH HEo| 2015—-16 B X{H X|SAHIEIM L
Mot TN 27Hd

- Treasury Board Secretariat 20163 11& -

1. 201516 BXE X[ESAH2M R dutE M L2t

0 AUtts 20166 AFoto] AEA Agehda] H e, AY 9 An 312 A (Policy on
Management, Resources and Results Structure, MRRS)S #H|A|5}al A L993] Aut A
(Treasury Board Policy on Results)= AlEA =Yl 5 A AR} Aake] AAAS
AN R E ] i e

MRRSE 7uteh AmhelAme] sy ofahe sle 2o 20054e] Salslsict 20164
74 Jﬂxlzaw o AT R ¥4 0 o] AU e L A P28 250l e

O ZF B4 9 710eS AR A S dAISke] o8] Harsh=d], ofnf el K
A(Estimates)= Al F-2o2 G5 o] glom ol th3i 23

A, A5 AEAEAM(Government Expenditure Plan)s= AYAE 2|&o] digh HAZ2]
NeE Ade
=4, & o4l Main Estimates)oll A= 78 FA9}F 712ellA a+tah= Aol #gt A
= OHaL Sl
AR, A 2 EA 2 A (Department Expenditure Plans)+= F48 A2 A|(Departmental
Plans, DP)2} H4¥ AxlE 314 (Departmental Results Reports, DRR)2] T 7]9] H 114
= 744
— FAE AGADP)= FA9 LA, Mepduts, 2| digh A, 71t At

olrt
o

& e iU RIS M22(TBS)S] EIME &I6te Zhdgl,
https://www.canada.ca/en/treasury—board—secretariat/services/departmental—performance—reports/list—institutions—2015—
2016—departmental—performance—reports.html Z4AHIX}: 2017, 6. 7.

FHLch M2 SH0]X]. Policy on Management, Resources and Results Structures. https://www.tbs—sct.gc.ca/pol/doc—eng.
aspx?7id=18218, ZAIUX}: 2017, 6. 7.
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O 11gof 7t R AaEux(DRR)S I FAE AJii A (Departmental
Performance Report)= 3}
FAE A A9 = vhat P
— A QArE
— A datol| thek i
— Section I: A 7]
— Section T: A= 71&
— Section ! ZZIH EARESALA vehd SA1E9], Mgz, 719 2k} vla
sto] 7 229 o] ofd diE AREA 4
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7t ARE 717
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Z 847)9] BEA9l 7|BHEL Ayt AR YE] AFRE(Treasury Board Secretariat)ollA]
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0] ofdeie F AR L 20164 £7] A&H LA (Mid—year Expenditure Report 2016)S

AZSIRA olE AR Hutro] dA|Ee] A AFS B gt

ofAE AL At SuzE FEAuA AT ARE SAleha Bid 2

ofdfie AR Ol Hut9] oA =Y 7t F W3t A4 (Revised Estimates

Volumes)®] ATAHC2 ol AT @ A2 A Frug ofjzh AulA %

e Al

AEe e (19 13 2ol 33 244 2 353 gEASol DAz 9
52 #ug 4 oA @
— A W Q8 A9 F: o o) AgH A ,
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17) 210 0fUME ZIXISIHSEET} 2016 780 LHSH 2 1M “Mid—year Expenditure Report 2016”
http://www.per.gov.ie/en/mid—year—expenditure—report—2016/ ZAAUXt 2017.2.13,
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LEER Q3 AT 2t

Xt=: Mid—year Expenditure Report 2016, p.34

0 A% A% Angne] 48 Adsy] 3 L8 A|4H0 2 oofA|1 oS

20161 golAbro] el Aabgrol] gt AR HEL AXEgen R 1 At
Aersii Augne] 4 A 915 F3 hol=akelo] A wlEES
lolA0] Hato] Tt =012 Bsiel] $Iste] Fels ujd 157 Wol TEAEAERL
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Alz| Gk Hot D del3 2016.04 ™
-IGEES -

1. bz 2 =%

12

O] A ofddli= AR ALE oA J3F H7Hex—post budgetary impact assessment)= %
ool ARE, ZIASEE, A EAReL vjgR )Tl HAALS] A4 (The Economic
and Social Research Institute, ESRI)7} AAISkL QS

AA7HA 0] dFH 7= ESRIS AlAl s8] npoja = Algold HEl SWITCH
(Simulating Welfare and Income Tax CHanges)22-& AF8-310] E4 AA| 2 Ex] 42

o] i etel AL TS BASHE

Zof WAL RS FPHOE B $SIAE SWITCH
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a2 o9 AtE] F3F H7HSocial Impact Evaluation)ol] #F93 o= QISA1E SAIgH

[ AR 2 73 AR A (Programme for Government office)= 2016 54 §HA =0, vl
A, AA ASA He] e §3 a2 AR ayS e AS g
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(32 1] SAS cil] 77 M, STAI 2 ZHEM HIS

(21 %)
35

RN k- oph

1 2 3 4 5 6 7 8 9 10 State
102914+
AN

4
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FIA

P

Xt=: Social Impact Assessment Framework, IGEES, p.12
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- BFAFHHL ATl OJHAZANE SHAAL GA, 7T BAREANE 9
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OIUMEDO| X|E HE — O|2HE et n="

- IGEES -

1. 82 2 2
O Ad 201499] £3F A& E4(Comprehensive Review of Expenditure, CRE) ©0]$2 o}
o) A, BAA AFe =2A Wstsial e
OFUHE A7) o]F BRAES A} FTISIAL Q= FAlolH, M2 B A F
FlafAlzte Aol nkdS Hast
& HIAE ZAI97] olF Alti(post—crisis)?] A& HES 1% YIS 9% 712
&= vhdstaAl 3

tlo

0 A& HES g A

A& A= A4 HEe) g Fejol FRH R Frsh= A7) AR A& derEl A
off th-&sk7] Sall AAE
A& HES Fa HAHL 7|2 &S HESL
space)?] F7F giof 9l
ESH A& HES B3l TEH o4t A giohES dliF A 1pAolA] HHe] E8E 5 S
AR R ofel dx] AAIFl A Ao tidt A& AEE AAE otk
ato] oAt WA o= Zgo] 7Hsdt

ojgjgt olF A& HE g2 AN A 9 Ao Aget AUiEE 7 Bt

NMZS A Exl0lo] H|wE Lo|5H 3

Oft
ofk

. 9T FES Aol Aol (fiscal

19) 2= 0FUMHE IGEESOIA 2016\ 10”0l &HESH 2 1M “Spending Reviews in Ireland: Lessons for the future’S 29F He|gt
http://igees.gov.ie/wp—content/uploads/2015/02/Spending—Reviews—in—Ireland—Lessons—for—the—Future.pdf, Z4AHIX}
2017.2.13.
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0 A% FEE 3A9] 2 F89718 AV oFAAS R AL A% B 7S o
Y4 =% T

2016714 33]9] A& Z3FHE (Comprehensive review of expenditure, CRE)7} A=
Rom, GA| 8 BAL A 9 T 917 Rl AES AeAllE H ASS

A o A7V 9y XS AE QA L A Rt A ele Wk ofuet A4
o % 7)7ko] Btrhs 570]

2z A& HAEE 200999 %%1 I

2y ofshe BAPER AAER Qs AAIE

ol% 23]0] A& HEE £3F ;q% AE 2012~14 2 2015~172 A7]1H0] A& HAE AAS
TQlsto] A& AE7F A dlAbEA 2] o TR AAE o] I Aap) REE =S o1l

0 52 AF 489 4% 1 fle soAvaet dd 22 2agolglon 3 4
H7} 3] SHLER] ZRt Aol A A
3 AlE AR Mfle 22O aapdn dAe] Ae eEel SEA Ao Hrhd
= A Sl didt AERE AARS

0 20114 B8 A% AL AR BE A2 0 Z2IH] Avke ARG
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20119 £33 A& HEFE A= 74 H7HValue for money and policy review)E H$+

3 4= 9l ‘A= AA HHfocused policy review)S AA|SH
201199 53 A& HEE Sl AFAQA A AR A dEo] R H9 =
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oflat 7S DR e] MSH - 7|=X Hetol et JHEE &

7|&% #3KTechnical Change)

EWEEZ] el & MaTH
Ql=10| 0| AXITHO| GilAt DFEO]| CHEH 2S5 = s
2751 OJBIRIARICION OF) 280l HEY S 1 o) oz iz maia 218 Hots
e O IS O Y2|7| lah RpxI= HHS JH H 0] M2 Z2AAT} XAl =Xl ofm
o [ o = nl o 1 =| === =
xg wal SPIEL THPLE IS OIEVIRISE B0t | 5101 riasia uriz o otz 248
. xl g2
(Adaptive s
change) Ot TR0 HBISIX| U2 N SR 8O | oo ool ganmre 2asK]
RIS | O THREO| A ARio| wAEte mhollzt cf | T e S
ul NS Sl stAZZTIAIE X4
Saim mo[xiol e g oF 0flA IPEIK= Djojst 2z TEE K|

Xt=: IGEES, Spending Reviews in Ireland: Lessons for the future, p.20

ofddeir o] Ao 7144 WaH(Technical Change)oll
2] §3HAdaptive change)ol A= oF] Z27|dAlE & 4= 3§
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B2 wto] f18 4 UL W G

o Thet BAMS clak W el ARe NS ke

qa) miel A9l a0l O, AEE BiA U Fe AIARE A2 Wil vLg 7}
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2| 7|2e| A Mntz| S8
m SF
S HE9o| i SFAH[IAME 2H ZEHof| CHet AEX
Australian National Audit Office 2016 11& -

1. ZE Hid & 2A

[ &30 A FaAH|2AlE(Shared Services Centre, SSO)+= AF-2] IHAFE 5 A
HE, 4, A5 i © 2o 53k 22 3 A (back—office

8 37 S5 a9 11l FAE AlE

Abe], gol, AE7s
support services)S U0 2 STA|A AH|A

37 siol 49
7] (machinery of government, MoG) W7ol wet w8185 0A4 5
2 o

[ 2013¢ AX
(Department of Education, Employment and Workplace Relations, DEEWR)Z
skal -85 (Department of Employment) @ w33 #HH (Department of Education and
WE2 golE S8l SsCrt AHd
2439 WSk FHad vgS

Training) A%

7 BHo] JPES S0 AYO R FRAHuA AT B

A A B

20169 99 o]Fojx MoG W7ol mat SSCoA A3t
(Department of Finance)Z ©]%&

A AE]A(core

LT

transactional services)S A
Ao 1@ Hol waEHRol SSC W] AeAS Brel At ¢

SREEACEE

= Z510] XS

https://www.anao.gov.au/work /performance—audit/the—shared—services—centre—2016, Z4AIX}: 2017, 6, 7.
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2. dE7|E

0 TAEE SSCE o] g5}
HESL| 9l ot 2
SSCE m&A oz Hes] Sl AlA 2 Aol Ql=1?
Au]2o] FakARl g B A &A% 712 A& 7He A sk SSC| 7ls& BAsh] 919t
HAYZE] =71
SSCY) e4e X&A o7 wUE sl AT A& A} =12

il

L RA0 S8 7E A Als B&Ao] SR A
e >

0 2ge} meEese] SSCo| e wel A ATl Selx Eukaot 1 HabYE A
A

% [e) =
A oS ob ﬁx*?f}?q Fotie. 3 SSC 92 FEshe MY HWE2(responsible
Bk

Ministers) Al28k= AH] A0 3t e]u} o]to]

[ AE91¥3](Advisory board)= 9]
SSCQJ xqu 741@ oL 7\1% S-A=91et -\‘—_]-%o}OZ] H%QQ} HolE|R] oke ARRFEO]

H"JQH el ‘% gde At FF SSCOHH s gH0 Wejel Fdo] FfAlE o]
ofsir] &S FslioF &

[ SSC7} Alash= Au)2o] digh 23} oS AAsla EyAS HASE w7 YSo] 2Ag
AH| A FFARLE M)} 7R AQJo] B} 3}
T3F SSCE= Y7Hs]4~(cost—recovery) 7|52 Z-8-al0] AH|A AFof ot LE H]g-2 AHY

J

St glen ofof whef HE e aglo] Au
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GO WS THR = o|AlB|el af)|e] gE-S Fslstal o|Aglo] AlFsls P W 9
Ab 280] A A A

g WS HE 783 SSCE A3 (performance) ¥ H]-& wj7H<>(cost parameters)
of 3ste] AT} FHolstar, SSCO| e HUE RSk Harshy| {3t Fsiar At Hxf

(process)& 248 A
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2 M| £ E1M(Autumn Statement) 2
CHIE 3 | 2l(Single Departmental Plan) 7"
- HM Treasury 20164 11€ -

1. FABIMO FQ LHE

]

20169 119¥ BN E IWER o]F =k AT E= 3 AR I (Autumn Statement)E B
Fom 202097H] AHAAE wRlAeS thH] 2%7H4] REAL 202497 = R AR
£ 3Hﬁ\—5}% A& %Efﬁ A%

HEXEof| w2 /o] AstEwA] 7199l FAY 91F, sheEske] 7] shete s ¢l
e ?l%ﬁﬂo]ﬁ, 7HA 4] 915 59 Yo = 20179 AAAEC] 1.4%°] 1A A=

Hel
2_!{
9

. O

U 2018 R = EEHAAd0] TastHA AA7E Qs o] 20184 1.7%, 2019\ 2.1%,
20204 2.1%, 20219 2,097 AAFEo] HRE Ao 2 23
T3, BHIAAEY outz Qg @t dt L dEeldn 92 FU42d(Bank of

England)2 7] 315 2 A ¢3S =rsb] fsf 20166 89 AHE A9 0.25%2

N2 skl ot U

76

2 = I IHPE(HM Treasury)?| 2 1ME RTI5H0{ ZHAJst
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/571556/autumn_statement_2016_print pdf, Z4AH
Xt 2017. 6. 7.
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(Fs5A) 2016-17 SAAEE 68292 ES 7|EotGloH AR o5 A
2017-18 3|A Azl = 5909 a5, 2018-19 FAIAE = 46592, 2019-20 FAA
o= 21999k eE, 202021 FAAE = 20727k FA
@A A7) 20179 485E 254 ol FEAY] ARME HAUTS 71E T23-E0 A 7.5
e E 2 QASIaL o5 BAJslsly] dl] 4309huk-E0] S FarIYel Agsia HAY

THE o7le L&FE 955k b AR A

@zt %) 2309uteE 2o MzE =7} A B2} 7]F(National Productivity
Investment Fund)& £4ste] =7} Ao AA ide FIAZE = She 54 2okHF

7, 1, HAE EA, R&D ope] FAk o
— 740 Al 8 Hd) 109 o] F 239fuEg FAE 741
— g et ale] of 17w EE FAG o H O R iTaE JhAle] 11efuheE,
& alES Sl 29f 242, HE gAd i%&oﬂ 49 SARbtRE, AF
3y A2 59 vl 271l 39 oM eEE 29T oY
- HAE Al 2020-219714] FEA HREERES AX|BRL 5G HIERIE AR Al 2

G2 flsh 10futeEs AR o

o g

- R&D: SAIER] AT U o] BA3 4 e dist L A19dS 93t EA7IES

(HRIAD) T&AQ 719 A9 Sl 2020974 HRIMIE 17%7H] R3=0] 100974 o432
7190] dEE W 4 Qs & Ago s o] G20 w7t 5 7MY B Y

Business Bank& &3l 4955 2Adsto] FAIHQl Fa7|Yo] F
ARgk Ao 11] 7%':3‘? o] FAFAHL Zdf 109a-EETA] S7H 4= Sl
I (Universal Credit)’?9] 4t Bl (taper rate)S 65%°A 63%= AAIA
3001t 7}—?7} o] FEtE v Ao 7 HFH, 7]E F4F(Universal Credit) 484}
= (work allowance) 04| =do] HAYSE AL 19k-=1 65FAE Alslal 354

o 5 EE SO 20179 4YREE [WheY 3THNAE £YT 4 9 B

2
OHﬂ
f

> r
5

4 o

o,
31;

22) Ho[H|= FHHZ Z2| AR 307X 0j&fe] EXF0QL MAHSHE Sefoto] 7t71Y 4otAds dXs6t0] 2HE Xigst= SXIFS
2 'Yok= EX|(Weltare to Work)' € F7rotl =71 MAMNE &6t | sl AlE
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2. THURXARI| 2 LI

0 HARAARe Yre] SHEAE Wsto] AF YR} RAY AT A B F
W A3} ZAAYSE TS Sl AR TAYYAE 2015-16 HAAES] HEo R A
=]

0 SARAASe A 718 9 ATES BT, A0 dito] B AN Ao X3}
SHEg sfo] o uHATt AR AAS B

Sfsloll A AT S-Heolot Bkl wet 2k Ak oA BBE olFeka YA Y

T EG BURAALL B} AR AT mUEYEks WS ek FuEe Yt

O SARAAY =90 g A& ZHdYae vt 2
Bt AEe 7 A=E W S — gA4 Akl whet 2 A AR - AE
HES dURAAE S Faf S7IAAAS 9 F7RAASS AR FoFo] whex
A=AE 2Rlsto] vid LA%9] AEH) — Aol wheh =23 39
O SARAAYS A 57 el ® U o glon I e vt E
9] 2449 (Implementing Government Priorities):
= HeA B R (Strategic Objectives)?] $A4E&9QF o] &
(Implementation Timetable)2] THA|

*AEAE = RldiEotkey actions), AME=S(deliverables), RISTHA|(milestones), Ol AtA QOH  RHOIXL At
& ol 2 ahol «tzels malstn SA9| Implementation Taskiorces & CHE £X2te BX6HE=E Hil

o_>:: a2
ox
—Hz
R
(o
1o
o
18
=2
P

jin’s
iy
ot
A=
Jin)

i) 4 34 AFYd(Managing Core Business): HEEA] 28| |oF 31 4] A}
yufote] sgsls BAW 29X 7 (Operational Objectives)@t HRoll &3t 7]

(Corporate Objective)Z AW, AE LxLQ0t npZIA 2 x| F, HyHlel H3ch|, o4k

A Qo Aolz) AR R £ x5S AJ3AE F (Implementation Timetalbe)S 2H4

i) &4 ZEZZ| 2 (Efficiency Portfolio): AEAE7F Sad & dARAAGA 214 A] £
22 A B8 g 3 Rdof glo] AU a&-Fol Aokl ok efficiency savings)oll s}
o] =5tofok g

iv) A4 9D WA LEZE] 2 (Growth & Productivity Portfolio): ZF H-j&= AHo] a4
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ol WekS 7l=sfiof o

A3} Z2A(Performance Metrics): B4= Akl Fo] gh= AilE 58202 GA57] ¢

3 g5t 7t §A 1t AT RE FA(track)sal 3 FaAo] lom At ofgA &
e =Rl T FEE Alatsiof g olF flof #-83F AxES & Adsk=s Hil
*RIES of: MEST YT AHIA T 7IE I value for money, MAY, AFHFOIERX|/2|ATX|E
59| of=X|
O SRR 4717 e BAL e 28
1) 78 FAs AR 4eAE RHgsto] WhEA] f3Eojof & 4] ARIS Ak, &g
AR T LS WAElolo} 3
i) oA BAE F8 A 2 eSS dlih &85 WEE] dkof, Spending Review |
S Ao agtsfof 9
iii) A&t 2| 3E (metrics)E B3l AAFEH TolA Heet ARE AlFotl A4 gaa a9l
= 85| sfoF g
iv) 59} 228 A H (Management Information)S A|AS X ge|slsho 24 FA59 ¢
RS dolFehs helS Waar 3
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=X{: MEF, Economic and Financial Document 2016, p.131
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FE2Z(Euro Area)?| 22H9I XiIYXIE HIES st
XIE HEME?
|

Z139|&3|(European Commission) 2016 9& -

ol

o
_'ITE(E‘

o

1. 9 Ui

0 20079 F8917] o1F 8 =712 AARAL Ao TS st A5 A& 4t
£ dske A 78 OAl= AR

A2 E GRE TS BA TR/ 2A SAHA ABAAY SR (fiscal
responsibility)2F A% 23 (growth—friendly) AAE X2 HReH= T 714 A=A
A Aol digsh7] sl A& AEA=E
FEE 7MY FFAELS I WS AHGDP) Y ARk ARk o] Gl 190 Het
14,960--2¢] sigeH20154 12€ 71<)
EF F2E 57 SHF YA tiH] BARE(Debt—to—GDP ratio)2 20164 1&7] &

OLT%E 71850 3 ALl e Seirt vk 7et

O A& AEAZSY FaA40 gt =29&= 20149 293 9¥of d¥ OECD ZHAAA$ U3
(Economic Policy Committee)2] =& H7Hpeer—review)o|A] ofdsi=, ydws, Adel,
G A& AEAES et W= AR, o] & Al ® A AT X&7Hsd= A
517] flsto] A& HEAEE ofuet WA o= S-gafof sh=xof| thalo] a3t =27} ZIgyd

HETE =95 &6 A ARAEE f2E a7ts0] AT & e AE7hsshal eA7bs

3 AN JASHO R oA

23) 2 {1+ European Commission0Ofl Al 2FSH “Quality of Public Finance Spending Reviews for Smarter Expenditure Allocation in
the Euro Area’E HIZ2 2 ZHM3!
http://www.consiium.europa.eu/en/meetings/eurogroup/2016/09/09/ ZAAMUXE: 2017, 6. 7.
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2 YaoA AAE AE AEAES] 8 54 &40 APAE wiES ol 85 A
£ WAt Ao A& HEES Sofl At nladt A 3 AR A R0 SAES]
AgretAU dasdo] "ozl ARYEY dlikg ARtste] olit Jah(budgetary performance)&
FA7 = A

A FRE Y= T 10/ (ZRs, Y, ofdilE, oo, glEH|ol SARE X2
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F2E Y5 FHCERH AE HEARZE A Aol qlo] ARt dEdFe 715eol

RCh:

- AIE &0, ofdEE 2011 k0] AR A& AEAIRE Sl 18929 HlE A
stlon, TekAal XA AE(Révision Générale des Politiques Publics, RGPP)&
ol 200994 2012¥714] 119925 Atste] Sd8F AE T4 3%E Hofst
ok Hagh E3F G AR AE AEAEE F6f 201085 337F 19299t
o A A 2

ARGl k& (Commitment): A& AEAES EQsln &40z 2451 {siA=
=7k Aol A% J—T]EH?Z}—J R RA ofSat ] Mol s RkEofof o

olgo] & et ‘A9 (command
53 A ¢Y(adequate and sufficient
vﬂ‘?:}%ﬂ‘ﬂoF o =3 Z]E HEA=E HFEA] 2 ARl LA s)oF 5}r
=Ed Aol tiet g %S4 A7t 8= AEAel =wo] He 783 Bt

g 9 @7HImplementation/Evaluation): A% A|&2] FHAly} AL hHsly] 3
Sowof AR dub=nlo] digk £ RyEE W BuAAZE 2adt B3 HE AA
= o2 s HleiAe AE HE Aol tigt 5354 ARg7HE AldsfoR &

(ZAL - £: 30| 272)
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[] Z0}%9K(The Treaty of Rome)

1957 Zohzok 2 AHE 2o thgolt FRE BT Al 20| EgHlo] 9A
L oke, hl, Erhobol ARG SASHS W 7bY 71 EH) Eitue] 98
Zutzope] 71293 F 32D /Y BANo] B2 AL b 2

~ b2k A 3
Aate] A2 ol
A2 A 2
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i
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I,
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X,

HEO] Auk e e HAPHA A (European Court of Justice: ECJ)Q] T 2HE &
H e o EEE dnhdEe Faxd A9 7lE & - ofgfish ol Ee
T 7|2 HEA vA 1HsHA] PH BAE YT 9T 3 ol T 49

25) 2 B0 M= OECDLl SIGMA(Support for Improvement in Governance and Management)ofl A 20113 121 2E#SH “Public

Procurement in the EU: Legislative Framework, Basic Principles and Institutions” 210 LIS 9% H2|5I%S.
http://www.oecd—ilbrary.org/docserver/download/5jsdwzvadm36—en.pdfexpires=1497251147&id=idR&accname=guest&checks
uM=288E367B054063375237FACOAD24E025 (ZHAHUXE: 2016.4.6)
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(transparency)

| oH
oX,

|
~
o%
fol
I‘E

A(mutual recognition)*
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* MBOIHO[RE U0l P20l thato! 40| 1 Helo] FS Ak KR LA QIESH= A=
Qot 22 HEY 722 BEUA Y 59402 A8E7] gjtol A|RC] g0l 485
At 7| ELR]E AFAEY 2EHEolA 48

BUL 332% oo 2ulzofeae +83k1 SUFAA $32g3t Boig sjol=
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FEage] WY BAE 0RE 2 2EAES O F

o

BEAZ 2004/18/EC(the

public sector Directive 2004/18/EC) @ S=le]RE-E5 (utilities sector)AA 2004/17/

EC (the utilities sector Directive 2004/17/EC)SJ

E3 FExY oA BN A HE Bl A8E= 27K o AR

(remedies Directives)o] £A5tY, ol= O FEHFE FAAR 89/665/EC(the public

sector remedies Directive 89/665/EC) @ S-Ee|e]H 5 LAAA 92/13/EC(the utilities

sector remedies Directive 92/13/EC)Y

— o] T 7] FAIRRE 20099 129 2097H] 3=l ofsf AddE oflgo|dd A= A
A 2007/66/ECl 2Js) 2A =

23l A= AR 2009/81/ECE d-&F udt w88 WEE A9 2 AH|A 2
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FHAT H3Y$Y3|(The European Commission)+ ZETA2] thoFst M-S Hksh]
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chopat ol4ret 8l AlG el BASS 2987 BAE B
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+ ASEIE AN TH|E, iR Al Aol ThEE HEETRIFHIE, OHIZAMIE =2
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Al gl Aol Wstatglom, g0 oAAmete] 7 2 2ko]F> PARTS] #Hx|2tal & 4=
pia=s

gharo] AQato] oA nlate] A wQjeh Zlolu, Alzto] S wet gt w2 oAt
A= 7ke] zpolzk WASHA |, o= B4 AR AGA &2 EALA ofgk Aozt
sy

- A P49 A& FFE pAE 802 E O A A4 WY A &+
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A 23 2o APAIALHHAES S8 2o Be3te] Ao] ATE A
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S, AT I AS /B ohlel WAL 71FHE 5 TR oM
A% F8sto] Autet ke AR o) HBHE 93l 2T BRI UL

AR, o] AR €A S Sl Bhel AmAT 394 W RS B
SHES wejsjol

WA, AAE - 0FA A 5 o] B A ATHE s, BT Rabye =
LS BB 5 0] AR SAE Fbstel sk oS AARO R AAX]
7718} 43S 285 B3k olibio] Bag

(ZAL- H2l: olstd A7)
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Cognitive Biases in Performance Evaluations”

— Simon Calmar Andersen, Morten Hjortskov, JPART, 26, 4, 2016 —
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2 WA AT

— Il AAIZ 8 s ekl

E3E BA) e B S AR A0 FFAM|20] GFS wlHE
SRS SATIFE hg- AT T520] MEESL hxitel] va) vhrkd o] 94 AlUS
o BIEE Bt A 5 USL AN

IFI IFVL 94T A4S A5 B A AUl ek SHgol el Hs)
242} 05014, 04674 B FAshe 202 Uiehd, Eak Apgle] chaf w B vl 9%
T olehal Uga SHE-E thaitol ula) 27t 04008, 03498 AAsHe A0 ek v

H AR R AR VAR Aolle fronlRt dde vIRA 4%k
ol mlefe] oAtARlo] Il ofn] FARE AR Adufol] obrdl FIRE mIAA] Xt

Fokal, g grte] R mXths AL onigh =5 AE olib BRE YR e
o BARle] Es] AR B BAA ©ole) ARgol ARIER stolg i 5 A H] L
A Behe d A 9E viRltke AS ofuleh o TR Frbef Slof AR

[e}
(reflective)o]7] X}t 21¥HA A (intuitive) AFIL7} B% 2H86k= A2 4T o= 9

o ot A AT A B ARE 9 1
F 39 F2 IE0 HEE @—*r% Hlﬂé‘}?‘i%
A A}, S A AES WA w2 ANIEC] I8R] ok ANISRTE T E= u$- o
Z3Polatal g 7HsAJ0] oF 1.8648) AHE EolA= Ao = LeRd
ol -3t kg A AHIE B Aol M3t 9oi(priming word) 249 93-S gt
e AS uih 344 13} dol& <lel YA A2 Aol TEE Hrtel JFS v]
2 Ao 7 HOJ

27) WA MAIE HaE HO|(priming word)ofl 25t LIS MAIE! A To{target word)E iAloH= Ol Yots Bh= 314
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“Performance Measurement and Cost Accounting: Are
They Complementary or Competing Systems of Control?”

(Zachary T. Mohr(University of North Carolina at Charlotte),
Public Administration Review \Vol.76, 2016, pp.616~625.)
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ok 71 FEE AR HlE-e A S5k O ARSEN, AMlE edste 71EelM 2
S Ao 24 43R 7He S it HollAl fr-8stth(2E

G719 G o=t A7HeA AEIF QIR AR Ao RH Ha 4TS ¢

Wk, 249 3K 7HeA ek Fold 2Elo] itk TRk 3 olot Wi 7tel Aot

BT 2Ao] MR FEalE B4 Aladlo s Zgath 280 3] Agmd)o] A7|Ew ik

(23 1] 7|2 Motz n

Inputs Processes Outputs Outcomes
[0l 2] Maojzz| 2etm

Inputs Processes Outputs Outcomes

Cost Accounting Performance System
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(12 3] 2o

Inputs Processes Outputs Outcomes

Cost Accounting Performance System

[22 4] dat & AIHE|A SHoll thst MS

.
2 Program and
2 Service Managers
>
Z
=
©
£
(0]
(&)
C
>
@ Organizational
% Leaders
-

Less More

Preference of Performance Measurement to Cost Accounting

olelet 2e) WAL 77te] ARE gl Aol weh 9sAel T2 ATk o
slo] Th2 M58 7 A ek (23 4ol eRhs vle} o] 24)9] 2ris UAlEAS B
o Esto] AAkIbge] ol 52 melalr)] Ha, o2 v Alge]
B34S Zol ek 2 o o AHES Ve AYe WA 4 oA Hi Aold, wi
2 AguelAts AAS0] AR 4 Qs Al oiE Bl gstuzt 5] tEe] Al 2%
a3k PRI E Tetei) H ArkslAle] m91e AEsK ok Aol ZART,
ol & 24 AAS] ZW & 7H A Al Zwold] U714 =] diste] Tel FAER A
2 T2 ges A B ojgit, 22 ojeh e el 2lsle] B Rk 15
o 4Tte] 24o] 7k z2e] Tele} A AT SHolA ojust PAE Uehhi=r] et

rL

Y 29 gk

108



ajl
=

2. 97UE H Zu}

A= 20119 1Y 9 &2
s 3 30709 TAIE giAFe R AlAjEtgl o,

1_
A EEs o] (& 1) 2T

2 272719 mA] =

l. AHYnpez] A1 S

Sk
S S

7HeA Q) oo EqiAIZef digt R
FEOE 229 T =AY AFHR 9

(H 1) S ZA|of CHSt 7|=™E
2010 Population” Sample Count Sample % Population %

100,000—-200,000 13 43.33 60.52
200,000-500,000 10 33.33 27.31
500,000—1,000,000 5 16.67 8.86
1,000,000+ 2 6.67 3.32
Region?

Midwest 4 13.33 15.50

Northeast 2 6.67 10.33

South 13 43.33 35.06

West 11 36.67 39,11

Total 30 100.00 100.00
1) Bl oisht estér w—lﬁfﬂl XIO|LIX| 4=

2) chi—squared testa K2I517| XIO|LIX| LS
(& 2) H=0fl thEt 71&EA
Variable n Mean SD Median Min. Max.

Cost diriver 1,122 0.16 0 1
Departmental expenditure (in thousands) 1,122 27,092 79,853 5,463 3 816,123
Departmental performance measurement 1,122 0.81 0 1
Common service 1,122 0.48 0 1
Faciliies and administration service 1,122 0.20 0 1
Personnel 1,122 3,688 3,400 2,333 731 15,038
Government slack 1,122 0.08 0.09 0.07 0.13 0.26
Organizational hierarchy 1,122 3.11 0.83 3 2 5
Organizational performance measurement 1,122 0.68 0 1
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AA gAY 2 7HEue] st 239 (Cost driver)o] ZAet= AFYS BAE A}
L1227} & 16% o= Yegth & 1797) ARsinte] 7Hgnlol| oiet S4He 7HAaL
At Yrta ALt AutEAel B Arl i A Aut=A(Departmental performance
measurement™)' 7 7)1 A1}ZH(Organizational performance measurement™) T 72|
o Wz ufefo] 7h53t|, 242 81%%} 68% o= UL o] Hofl IHANIAE SA5h=
g2 A “du] 9 3)7gu]8-(Facilities and Administration) S AH&-(20%)819.0H, AFGHE=
Hat 2, 7008 (OF 3009 )& A&t A= eyt

PAS 11

241 1) AR

Pr(y =1)= t’ogzr I(BU Bdrprpﬂj[ xdeprpeqf_i_ Bmmmon ‘(‘0??1???0?3:.
+ PP *n (expend) + P *fa, + 9'1 ]

rm‘ N(ﬁorfﬁﬁf* Ol'gpﬂjr + ﬁarg hier *org }-”w_ + Bp,,m,md
pr.'rmnnef + Bﬁmdbz:! *ﬁmdbal P

uIJ)

(dept perf) departmental performance measurement (EX&EHESH)

(common) commonly provided services (LB HZAIH|A)

(expend) departmental expenditure to indicate the size of the service (MEXIETHLD)

(fa) Facilies and administration service (AH] % s#4H|=)

(@ city) a random—effects term for the variation accounted at the city level (EA|Z0lM MYE= HXo| Cfor 2HE S8
(org perf) organizational performance (=241

(org hier) organizational hierarchy (ZZI9{A))

(personnel) Personnel (2IA})

(

fundbal) Fund balance (KF24X])

A DS =19 dEges 9 Ak s Aol 7HElef
3} 2AuPo] ZA5H=xA] olgkaole]| st Al Al &3Hunique city—level
effect) 7} Aot} v S4S BT 4= U= AGHY7T ZARO =N QA7) Ao 424
7F 2S5 ik Alcpt B AGte] Aol ity level 2 APEE AR 27|71 5%E @7
w70l (10.48%) F-AIE RIgE 2717} ofueh= wheke] wheh B ARSIkl & 4> glrk, 2ejn
fitted model(Ag=d)S LW} o|FEIZE W2 H 2 hierarchical logistic regression(Y

A% 2A2E RS Sl

F

OP

28) Cost driver: AlYQ| ZIHIE S7oHe YHl0| EXE 22 1, 24 A 08 20f

29) Departmental performance measurement: & AI2I0ll A CHet MTIEH L.
measures)

30) Organizational performance measurement: OAHFEIHEAO] 2t SNEHEE - MufX|E SXH IF2 T (Wether the organization
includes performance measurements in the introductory sections of it s budget document)

2 IhPresence or absence of performance
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(& 3) #AI™ ZX|AE 3HEA Zut

Estimate SE 0Odds Ratio
Department performance measure —1.0630 0.3428 0.3454 | **
Organizational performance measure 0.7836 0.4054 21893 | +
Departmental expenditure (In) 0.1280 0.0643 11366 | *
Facilties and administration service 25070 0.2198 12,2681 | ***
Common service 0.9889 0.1982 26883 | ***
Organizational hierarchy 0.4250 0.2019 15296 | *
Personnel 0.0000 0.0001 1.0000
Fund balance 1.5230 1.9220 4.5860
Int, —5.1550 0.83893 0.0058 | ***
Random effects
Groups
City variance 0.452
Number of observations: 1,122; groups: 30
AIC 821.6
Log—likelihood -400.8
7= 212E M Explb), ***.001, ** .01, * .05, + 1.
Aol A BYE oAtz V)3 Ait=A(Organizational performance measures)
& HE SO R -(cost driver)?t F(+)2] A HAA0.7836)F ol lth Odds

ratio= °F 2,192 Uehts Zle F A, o8 2e 270 4T uf Yl duEA

(organizational performance measures)© Z2o H|glo] 7|e] 7HgH] S

™

| ¢l
(organizational cost driver)’o] U= 7o Hdt
driver) =YAEE 7L Qlth= APt BE2E) ol Y7REA e AdukEAo) 7Sl
O B2 RS ASe i AT HAA AR AMEE 4 S-S AAShHE Ayttt 18y F
AR O Z FosiA= Atk eHAZE Yk (pd0.1).

W= A4 (departmental level)ollA9] &3t AbG4=ago] 70| S4-7-F(service
cost driver)= EAAC R §ou|gt &(-)o A Ayt =& 9cHp0.01, Estimate=
—1.0630). ©]+= AFHA AT (service or programmatic level)ollA {71849 AL-g3} A=
o] A3 TA S-S S8 odd ratio7} 0.3454% Uehh= A& HHEIAE cost
driver’ 2| Ht} 65% #4), é#é 92 7KL e At s 29 WEFSRE ‘cost
drivere} ¥HAH Ao 2 YepdS A3ich ol 94 A9 nR7 R 2 A3 HeRte] o
oM AuSPA =Y AHE= 7}Q74] Ll mlske] AZsl7] wiwoll Uehe @4eleial wtt

3 & 2 ot}

Aoz & uf ool Zhdu] 9 (cost

fllo r

e
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3. ZE 4 g9
ARZHO R ulZ YA Y7SAS} Ao et 2AWe] Y, AE AR ST 2}
o2l AsAE S4et Ax), 7 A AR A olAE F A A
AOoHAT AATA 7S X)), A 22T AFYoMe FH A BYoL o
oJulgt o2 YEAE ith & olgdt Auts u|=FRolA YrtsA7L wdeia] ¢k
(underdeveloped) %= @4ol| gt FE3F TAS Zﬂ%@@ lﬂlﬂ A7s|Ale} A2 J—}% F/}%
AE o2 FAKIAE] 249 29t A =
ol = 9tk Mg aEste] 8Eofo

[
N
o
D
B

(13 3lolM e Holszo] Fat5A4T f7telA|e] =l A% st

rlr
off
EY
el
[

@
o
il
s
¥0,
lo
=)

olgfRt WA= ARIAE Alwdhe BN FEE 4= Itk 2P|l o]= & R4 471
AE fstazat st A=t 22 Yol iAo s e Al AAYGedl FAE i Al=e g
ol Aget 7hs/de] Ethe A Sttt w2 Ats des] AnEAs RAE 5
Aol EQJsh= Aol Ethe YAl Aol BZls Fot WA ol 2ol wheh A4l e
(managing by results) S s}= @jt]e] Aol= ‘U84 H (managing with good cost data)®ll
ofgt #rejof| A 7] = 7Hs/dol 7] whizol HleAle] §A4 &, 71 54, 2423t 5

(24 - Fal: o A7d)
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“Performance in Public Organizations: Clarifying the Conceptual Space™"

(Lotte B @ gh Andersen, Andreas Boesen, and Lene Holm Pedersen,
Public Administration Review, 76(6), 2016, pp. 852~862.)

1. 97 HilE

Ak AR Aol e AAHel 4'S olnjshs Ao, A ol Ul Fo
o a0l Tl 2 FEWA Hoko) AT Aat of mEo) WHelA WE WHS o2 v
W, A eI A A 5L g

e Aol Auto] AL Azbol Aol whet A4 282 B Bhgo] A%, 1 AT
o AEphdo] Aot Te) mEad 4 98, ERF 2 AUE Y7 Agsklel wret Hojep

re flo
ﬁ
ot
rlo
r.l
)
D)
iE
[-_l
jubad
1o
=
ox
o
i)
rlr
me

A, 1% QTS0 Ak ATelH ALt 9l Habld E& 918} Scopuse] SV

100 22 shex] =RES gate g AA 4 E3d7(Systematic Review) & Algst &

31) XXl JHEH Z7Hconceptual space)2 HubiEE EF o= BRI A HEo2, H1tE BR6l= #E =52 AHE 9

ol o7 |z i 2Re HEo= my(gl
32) AlZto| Zafstof| me Mapld HstE Mol life cycleO|2t SHHirsh & Levin, 1999, p.208).
33) 20144 42 5 01X &7t 281 T,

34) HAE 25AT(systematic review)2t UF Fxof St BE 2HS ALt AU O 2 BEs| SBieh| ISt AAEIE 25 TE
Y. dPo= 2K H0[EH0|A0MMe K= A 0] X =25 HE, MR HES eAlRe 2 TRlisiof 37 tiy 2
2 2AHo =R Holvts S 7. g7 FHelel titds elEe s Bl LWis 2ol dE YAleg, olofst 2ot et
24 S Aot 0l 28517] AIESH, ZlZoli= 042f 200l 2851 AUs
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AR S BAHS o]F i o] GTFL FAL W U, B QLS g F2 A
7HRGQIA, £ ATE W] I Folo] BATAEG ARt FAClB R, ofshuAA -
7t iAol ket gate] olot 7%, B4 WA, o5 At nlFo] ek w ofshuAL
g A5kt 7129) A7 Rolo] Hivto] uet olsiEAE ez, AEY, ASH 9P
5 BOLS TAR ol WAL E AR EAE ST 2471

@ g3t H=(Formality)

At gdes 3454 @E— : ol S

54 4E 9&?1%7 =3 %Lﬂl’ l% Vo] SlsiAe, FEstEo] Feshd 71¢ 517t

@ LA™ F=EM(Inherent subjectivity) M=

o B FIS W ATES YA FRYOR T A9 AT EE A
F304o) Rl ket thapsk Bl TE P gate] gelel glo] FaHe) ol W2l A

_l

35) Y5 OfsifetAXISOI7 HIE0| Hatd 4% «nh 71E0] Thh =g 4 QIS oIS S01 olcietAR 28 & Fx7tel viE0l 2 4
? Hut 2 gux|Eel SF SEAY SS Fohs Ol A0 HEHES Ch Hixilsh=s 2lAMZE0| 0|01 &+ US.

36) YAPIEE 2EQ NSE UEAI = A SR 7| HR0ll, YYE JUX|H| AZAL BEES E0X} sl 480 US.
J2iLt AEX PR LIXRC 2 IR F2E0|0fM HESHEUC T B7] 021

37) OIE S0, SFE0Il tigt A== A THoll 248 XH=Z, UIiHez Faxe]
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AR 0 aggpe] b QIR B4 2 A9ale)

e = of
1, OfsHEAIRIS £2 Mt FORIXIE It BREH=I? HX|7} AR}, ®27}
2. M3iN M7t ole M HSSHEo] ULF? H2SLE 2HE| vs 2O 7|CH
AMato| ®yt= Lol QIX|et ojo| FAl & o= - -
3 Fed Aol HIES =1 9o ol EIX} BIEE vs A 2120 B4 HE
_ @ A-E=H MAX|BIF ERH5H=E7F? _ -
A x™o| =2 = = OXSF N O|AFEX™ T ofle] =
4 J—I'o (=] | ST @0-|EE| §E°| I'_PSZTS’S% 7I‘X|J—‘_ OII_7|"? [SX= J—l{) | I' =20o J—|'§>0" | |:|0:|
- O ZuEH MUX|E7F EXSH=T? ST vs AAKZ of
soET e @ of" Z20| ZBAFES JIX|1 Q=717 emes=e

BHL 7}, Walker and Andrew(2015)72] 1107] Ao HE E2

I=! T
sto] EEd T B e A4S 1 23 VIS AR RS 8 Aol

fjo
1>
g
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ok

(ZAL- 2l ZA S7E)

39) ‘gt Lo AQ giKin—role performance) 4219 HRlof 28tz SF7t OIR0IXILY, JHRIS| A3t 0]4e] HiHextra—role

performance) = Ef IEEQI TlEel SXof 7]0dgk

40) SBAMHIA S7|, XYUEE, WA 571 22 121 2019] Zut= JHOl 0 M EAL=l= 20| HIFZIE JHOl £30| Ha=ot 7|
ULFOZ SolH e FEAA0| WA Hit2 e S1t 20|, 62 20f MEJHE0| Belcts HYA ZnE Hupt UE
OXl= 7[HolME, 7Hl +F0] S1EFS HE6IK| &S,

41) D 1970~2012E SSCI 52 s28H 20f =2
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