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20089 YA E Al (Richard H. Thaler)®} 7j2 AlAEFQI(Cass R, Sunstein)
9] A A “Nudge: Improving decisions about health, wealth, and happiness’ )7}
ML ol WA (nudge)s BPA, AR opje alutelSelAE wAle] o
of otk S5 WAS mgl YEAAS el A FE AUt
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WAe A onn (@EAZ) 2 Asthelth Adeeh Axekl
(Thaler & Sunstein, 2008)0|A= HAE ‘ol A9 AEHE A|3Hs}R] il
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o] Ps= WA 7|LA} Sh= AYHAY He SHolgtal Aot o]
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A7 BRI AL HAHOA ere WHOR AP BE
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2 = v=me HRER o7 F7blAe WAIE HIRER dEEAIS
(behavioral economics)®] ©|21} F2H(insights) & s& Ao HEA7|H+=
chopet AES siskch, olo] Wl FEelA ol@ie Awst o) mlujste,
SAGAE A% YEAAS olEe] AW A7 Agachd A4S U4
TR TET S UES L ko] VAN BUF A7} AP
UA Fsit o HilAoA= TA thy HolA WA Jidol disl &obR
Az 8 Ao WAIE 283t 33439 i E el

al,

1) Fhgollaliz 2000 TR EHESE S ofTie Fliolehs AlRCR Moo] ZIHRRISE 3%, fuan).

2) “A nudge, as we will use the term, is any aspect of the choice architecture that alters people’s behavior in
a predictable way without forbidding any options or significantly changing their economic incentives, To
count as a mere nudge, the intervention must be easy and cheap to avoid. Nudges are not mandates,
Putting the fruit at eye level counts as a nudge. Banning junk food does not.”(p. 6)
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3) “Because psychology systematically explores human judgement, behavior, and well-being, it can teach us
important facts about how humans differ from the way they are traditionally described by economists.”(Rabin
1998: 11)
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5
QbollA ZFAIsk AElste] FaF wol B Hart glojd 7sAdol =k
Aol dAE F REFs] QA= BASte] 7HEshe A7k FE 9A
ddzlol & dart glon, ofdf wzt At A4 Aol HA o ol
BAte 7 FadE o] A AdE7] wwolth AAR Alde= 2016E Anl(z
R)BASTS] AMolA, AWsFASte] et m AL s Uyt A= WET
Algbolel= §of7b AFA|aL BE BAISH ZokollA Hagt vhE YA
A 845 vtgstAl 2 ZAolet A5 Bk doho

L} A8y 8lz|d(bounded rationality)

A& A AAs A= YA K (perfect  information), 917+ | A
(rationality), &-8 =tSHutility maximization) 592 7} 3icf = 7S
Aol HiRh bt AEof ZHksto] A4S aga Sdislslr] fgt el
ol AelS k= Aol ofEet 7 S0l AAY ARttt W& AE of
YyAgk, 7ielel 3y 2o dds=

=
olelst & ctolA A

4) Rabin(1998)

5) “Indeed, there is far more psychology than economics in Nudge.”
(https://www. thedailybeast. com/daniel-kahnemans-gripe-with-behavioral-economics, 7AAHUA}E 2018.3.18.)

6) “If economics does develop along these lines the term “behavioral economics” will eventually disappear
from our lexicon, All economics will be as behavioral as the topic requires, ..."(Thaler, 2016: 1597)
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and Tversky, 1979; Thaler, 1980; Kahneman and Tversky, 1982; Kahneman et
, 1986; Tversky and Kahneman, 1991; Thaler and Benartzi, 2004;
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7) “My first empirical proposition is that there is a complete lack of evidence that, in actual human choice
situations of any complexity, these computations can be, or are in fact, performed.”(Simon, 1955: 104)
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Al ol FASA FFE FA HER TR kAl & FAYF flaL,
o BEAetal & olfke fitke Aolvh. 2l Aldeel AdAEle 7HY

zol7l ® el "ol gk ARk 9 el delA, HAE

8) “The paternalistic aspect lies in the claim that it is legitimate for choice architects to influence people’s
behavior in order to make their lives longer, healthier, and better. --- Libertarian paternalism is a relatively
weak, soft, and nonintrusive type of paternalism because choices are not blocked, fenced off, or
significantly burdened.”(Thaler and Sunstein, 2008: 5)

9) A2ERITH Al22e] 20031 2 ARo] Aoy 7hazoks Hesojwo] ofjrhLiberarian Paternalism
Is Not an Oxymoron) o]t}
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(The Daily Beast)2}2] QIE|HoA QRS v|ZE3 Y5 HA|SHS F-2d=o
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10) “If no coercion is involved, we think that some types of paternalism should be acceptable to even the
most ardent libertarian, We call such actions libertarian paternalism.”(Thaler and Sunstein, 2003: 175)

11) “-- an enthusiastic endorsement of the policy applications that have come under the label of behavioral
economics, I am very optimistic about the future of that work, which is characterized by achieving
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medium-sized gains by nano-sized investments,”
(https://www.thedailybeast. com/daniel-kahnemans-gripe-with-behavioral-economics, A&z} 2018.3.18.)
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3L oo 7|Htsle] Y-S W3] O 2 B (evidence-based insights) A& A
Asteh olu) 274 2S 99 F2 AL WS A4 sHexperimentl
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AHAAZE Hok, AE S0 dZto]l A AHE vH7|Ete IdE FAskAL
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(D) vl=r L2A9] R AdF AE401k) plan)= HEE A9 #Agwoe=r
AT 7HUHESE & FH(@9%lA 86%) 22 F7FAIF tH(Madrian and
Shea, 2001).

(2) AEHEHO A7]E(Schiphol) FaolAl= EARRPEA Am7|o] gt
ade I8 a¥r] JeR Fle 2aWo o 8w &Y 4 AT
(Thaler & Sunstein, 2008).

(3) 2009d F2HHl 150 ABEFS @& (Odenplan) A5} o of A
A mobl Aul moFo @ Jn|3 AlESo] v u] wole A7)
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2 74lEn AT A9 2Et ks
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13) The fun theory, http://www.thefuntheory.com/piano-staircase, 7JAMAX}E 2018.3.17.
14) http://leoburnett. com/articles/work/fiat-safety-wifi/, Z4A A=} 2018.3.18.

15) Vasujith Ram(2016.3.15,), “The Ethics of Nudging,”
https://www livemint. com/Opinion/pavASIDcudV8mMcUnPdytM/The-ethics-of-nudging. html, MU} 2018.6.18.
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16 o] T ATHgORE SHE US 38| Sk Sl Folch HITL As ekl wre el
Fe 223 WA o] Sofok OPL *lﬂol‘% oY 5& AZslE 4 $Urh “Annoyance costs can be
psychological costs such as guilt or perceived pressure or practical costs such as time and attention,”(Damgaard
& Gravert, 2018: 16)

17) Loibl, Jones, Haisley and Loewenstein(2016)
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o) A HulE A Hobal sk, olefdt HFYS wAst FHES
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T
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18) Vasujith Ram(2016.3.15.), “The Ethics of Nudging,” liveMINT,
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19) Hansen and Jespersen(2013).
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20) Henrich, Heine and Norenzayan(2010).
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A e Aze] WES ofsn AU Aol 2AW FEYME
2 S fal AAQ] QI & (actual human behaviour)o] thgh olsi7} &
23S Zrxstal ek FAI] OECD(2017)E= WAI7F 281 FAUAHE 107
FH(area) o2 skl Ql=tl, 1 107 Zoks thad Eth @ &HARE 2
3 (consumer protection), @ ulS(education), 3 Ol X|(energy), @ 27
(environment), & -84 (financial products), @ A7} % QA (health and
safety), @ %A%} (abour market), T A v A (public service deliv-
ery), @ ZA|(tax), E Al(telecommunications).

‘OECD 2016 Behavioural Insights Case Study Survey'+= 237|=+1} -3-<ll 74
E(UNDP: United Nations Development Programme), Al|A]-238(World Bank)&
Wgen AAE ApzAln. 1 Az e, gHed A aTeld
S, A4 2 Y v BT Fo] 2 HlSs Holdl ee ¢

UTH.

Hlh OECDO| HuAH ofyet thE A45S SalAE o8 =7t |
A5 Ao HEAZI= ool ARt wet F7kskes Aoz Hlg, Z4F =

AolA SEAAL el i WA A BE Adsts AL Bk

4 o

bl A
o 7V7) el R e} Sae] Rgeks 4T YA AUSS o

W2 AASFA} gk 2

21) ool AXEl= WA F2He] drlE2 OECDR017)E F2 a9
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2. AH[XI H=s

7L AEA7| 9iX|(Australia®| Consumer and Competition Commission: ACCC)

2014 e AEF Yol HAR= ALA|7F AEHoR E FAY
Al QAE o8t 4l8A] 9 vsiRtE Eo]7] fi7t AR skt st
ek,

ACCCE= 20144 8YE¥E 5520719 7 1EAH(warning letters)S H Wt} FE3H
A ZE Etol weE e AYE skl |l 7] HAHer RS
APttt (1) AHAQ £8S &6l HellE 2] u(direct language appeal-
ing to loss aversion), (2) A&l S F3 o]5 F+(direct language to
desire for gain), (3) 7Fg&2l HdS £l 33fE 3|3 (indirect language ap-
pealing to loss aversion), (4) g%l ZTHE T3l ©|&5 Ft(indirect lan-
guage to desire for gain),

I AT, ACCCO A A= 75%2] HAHA AlEAM] wsiRrE skl
F3h, AFA #dor ExE Hll A9} 7HEZFel 3o ExtHETh
Sh oha A ekt AN A4S HE S 5oz A7Pd4el HHo
et A22 WE7] o= ez ddE

&

Ll E&%9| 37| Bislof| st AH|X} ES(srael, Consumer Protection and Fair
Trade Authority: CPFTA)

20004 ©)F, 71AEe BEY 275 Fol Aol Wol et 9
Al dulApEo] oo Ta) dreld o wekslx ot
el EAE 24T olsckale] crrTaL B T4 B9 AolSalelE 7
ol AN Sla) ARE TR =, AT LuAFE Aolo] Hme] o]
(information gap)7} Z4 uf, o wgt AR (Zlo|=eio] AHAES o RS
& 4 Aol et mulel A AlzkEl AR Sgole & 4= gl

olg $lall, cPrTAL: Ul /9] AF=RES FAESAUL. 1 HF=EES &

sl

m D)
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F2| 7423} ool

Fo| Hot= aH|ARE] AAl AAlEo] EdlE BEA He ARE A Al
Absk7] P A Bttt &, EF9 7H4o] ¥MIsiE WEY 5F9] o] WA
= o aRRE AR AAA 28 #aE SAS] ofdue keolth o
o] F#9 o] duid oSSR Bes] wdd AHAERAE 714
o] Wslof T wIZgh ¥vhg-& H itk

ojgf3t AR HE ZAINE Bl O R CPFTAE EE9| oF Fraof w3t A

3. =AM

7% Mg SRIXIM(E=2] B2

BIT+= HMRC Debt Management and Banking Team®| EXE 3l A4
S(taxable income)Z 41318} o of2] HAISHA] k2 209HH o] AlalHA| <]
T2} (self-assessment tax debtors)®]] gt T2 AIS (randomised controlled  tri-
a)E 201249 A]dY3}3 thH(Hallsworth, 2014; OECD, 2016; Hallsworth et al.,
2017). E=ZAH(reminder)o]] AF8]A JFH(social norms) 52 HFYsl= HFAlOo 2
AFEE ue] AL SRS WAl B AeE SRt

13 Aol BeE e A P HANSS e 2k

@© 7]&+t¥Basic norm): 109 F 9 7|gF Qo AlgE HEgT

[Nine out of ten people pay their tax on time.]”
@ =7t (Country norm): "F=ARH 107 5 982 7| ol Alae o
F3sith. [Nine out of ten people in the United Kingdom pay their tax

on time.]”

22) =0] BITOIA 43t Al EE0AA W0l o= AdE018)9] Y-S 27z 2HAsir
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®

2t (Minority norm): “F=ARE 10§ 9 71 <ol A= W
Hotrh, AL ofF A4 ujdRl Weko ¢ Qlt}h [Nine out of ten
people in the United Kingdom pay their tax on time, You are currently
in the very small minority of people who have not paid us yet.]”
¥+ FHAH|A(Gain-framed public services): “MaS FHESth= A
< 2 BE7E AAEY, B2, gl 5 8% S3AH|IARRE Y
o

t=ttE A 9u|gith, [Paying tax means we all gain from vital

FUI

public services like the NHS, roads, and schools.]”

29 F-FAH|A(Loss-framed public services): ‘Al HH3IA| Y=
o e 9 BRs) A%Ed, ER, ol 5 £3 3EAan
B 8-S W] et A& 9u|gth [Not paying tax means we all

lose out on vital public services like the NHS, roads, and schools,]”

tgolAes SAREY HAYHOD 712+ H (Basic norm)e] AA| =F 11
A4 AL ulmeA HolZet

18
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Dear SirM adam

Please pay £999999999999 99

Direct Debit

If you have already paid, thank you

Yours faithfully

Officer of Revenue and Customs

DM S99F

Owur records show that wvour Self Assessment tax payment is overdue.

Itis easy o pay. Flease call the phone number above to pay by debit card, credit card, or

You can also pay using intemet and telephone banking. For more information on when and
how to pay, 9o to www.hmre.gov.ukipayinghmre

If you don't believe that this payment is overdue, please contact us on the number above

If not, please act now,

www. hmre.gov.uk

Date of issue 4 August 2011
Reference REFERENCE NUMEBER

HMRC 10010

EX: Hallsworth et al(2017: 27)
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www. hmre.gov.uk

Cear SirMadam Date of issue 4 Lugust 2011
Reference REFERENCE NUMBER

Please pay £999999895999.99

Dur records show that vour Self Assessment tax payment is overdue.
Ming out of ten people pay their tax on time.

Itis easy to pay. Please call the phone number above to pay by debit card, credit card, or
Diract Debit.

You can also pay using internet and telephone banking. For more information on when and
how to pay, 9o 1o www.hmre.gov. ukipayinghmre

If you don't believe that this payment is overdue, please contact us on the number above.

If yau have already paid, thank you. If nol, please act now.

Yours faithfully

Officer of Revenue and Customs

DM S89P HWMRC 1010

EX: Hallsworth et al(2017: 28)

20 * HX(Nudge)S 2S5t STHA: Skt A



Hallsworth et al.(2017)> 919] AFEd A A5 7HA|L AMEJA 13 <
s BEAHEY(analysis of variance)dt 243l 3] EA] (logit regression)& &
g Attt 1 E4ZE0E A, @ 7]E+HBasic norm), @ =7kt
H(Country norm), & A&+ (Minority norm) X5 Ao FAAC ai&
Helow @olA @@Lz dos S ante A77F 71 Hojsl
(Minority norm® ) AdAt AFE G HES 510 SR,
@ Y (+)8 FFAH|A(Gain-framed public services)2} & ()¢ FFAH|A
(Loss-framed public services) FA| Mo diol| SAZAe a1tsE HAIA7]=

Ao 2 el
L}, Minnesota® SHM XM & AlTA H{A23)

1995 Minnesotad> =A% (Department of Revenue)2 A
3] (Minnesota Income Tax Compliance Experiment)& A|3)3} A
o] BAL F 7oA EAN|(individual income tax) Al W Rof gt xpEHA
T (voluntary compliance)& SXI8}7] 95 diStdsE =S ASokal 71 a3
e =A3sH7] Yot Aol THColeman, 1996).

o] A& oF 185391 2] Minnesota HAALE L= sllon, oF 47
grgoll digk AdA27F o]FolHtt. AR U (reatment  group)d} FAI T
(control group)> 749 F=(random sampling)= &3 T+H=H A 2 Yot

of NE T2 AFLANE SR8 1 dukg E45n sk Holtt.

TAA A dEE e AEES the Aok O ARIAE B9 A
A W ZFARExamination or Audit with Prior Notice) 2 ilZ8 AH|A 733}

(Enhanced Customer Services) 3 X A& (Information Messages) @ M-1
MAIaLA kA1 Y] 2| A Al (Redesign of the M-1 form),

cheolde Aol Aol Sy W8T A4 TAN PHS AviEs
sHAth. WA, © A A Audic Straegy)ol T2 T MO gL AW
4 qlow], Ao et Hastichy ofd dme] ATAE AHE A After

23) v|=] Minnesotaof|A] =33t WA|LAA W79 o= WE®(2018)9] W8S ZAAR AASIGich

. WXIZ 0|25 =z « 21



a close review of your returns, we may write you for additional information

about them or arrange a face-to-face audit. If the examination of your 1994

returns finds any irregularities, we may also review tax returns you filed in

prior years, as provided by law]" 9]

L
T 1=

2 st

OFAl
o

(22 11-3] ZAF T2k TXIM

MINNESOTA Department of Revenue

Audit Letter

January. 1995

Dear Taxpayer:

This year we are doing a study that will increase the number of taxpayers
whose 1994 individual income tax returns are closely examined by the
Minnesota Department of Revenue. You have been selected at random from a
list of all Minnesota taxpayers to be in this study.

The examination of your 1994 tax returns will include both your state and
federal returns. After a close review of your returns, we may write you for
additional information about them or arrange a face-to-face audit. If the
examination of your 1994 returns finds any irregularities. we may also review
tax returns you filed in prior years, as provided by law.

When you prepare your 1994 return. or give information to your tax preparer.
pleas be very careful to report all your income and take only the deductions to
which you are entitled. Remember to attach a copy of your federal refurn to
your state return.

The Minnesota Department of Revenue tries to help taxpayers comply with the
law. If you have questions about your Minnesota income tax return, please call
us at these numbers:

296-4444 from the Twin Cities metro area, or
1-800-657-FORM (toll-free) from elsewhere.

Order Forms and Schedules

296-3781 from the Twin Cities metro area, or
1-800-652-92094 (toll-free) from elsewhere.

Information and Assistance

Sincerely.

Matthew G. Smith
Commissioner

£X|: Coleman(1996: 48)
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what services are most useful, we're offering expanded information and serv-
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[T 11-4] Mu|A T2 TXIM 4]

MINNESOTA Department of Revenue

Service Letter
January, 1993

Dear Taxpayer:

The Minnesota Departinent of Revenue is trying to improve its income fax services
to taxpayers. Lo find out what services are most useful. we're offering expanded
information and services on a trial basis to several thousand taxpayers. You've
been selected at random to be part of this group.

You can decide whether or not to use these services. Later. however. we'll send
vou a survey asking which services you used and how helpful they were. Being
part of this group doesn’t mean yvou will be any more or less likely to be audited.
You do not have to identify yourself to get assistance, and we will not use caller
identification.

Starting January 17, vou are eligible to use the following special services:

e A direct-line phone number for income tax assistance at the Department of
Revenue. Someone will be on duty to answer calls Monday through Friday
from 7:30 am. to 9 p.m.. and on Saturday from 9 a.m. to 4 p.m. The number is
215-0100 from the Twin Cities metro area; or call toll-free 1-800-657-3872
from elsewhere. Please save these numbers. We've put these numbers on the
enclosed refrigerator magnet for your convenience.

e By calling the above numbers, you can get help for both yvour Minnesota taxes
and federal taxes. We cannot prepare your taxes for you, but we will try our
best to answer your questions. The enclosed tax guide is also designed to
answer many tax questions.

¢  We can answer yvour Minnesota income tax questions in person if you come to
our main office in St. Paul or make an appointment at one of our regional or
local offices; these offices can’t prepare your return for you, however. Ther
addresses and phone numbers are attached

Because we can serve only a mited number of taxpayers in this test. please don’t
give these phone numbers to other people. The numbers are for vour personal use
only.

Thank you for your participation m this service test. If you have any questions
about the service offer. please call us at the phone numbers listed above.

Sincerely.
Matthew G. Smith

Commissioner

Enclosures (3)

£X|: Coleman(1996: 49)

Al HAR, @ AKX A|F HAZF(Information Message Strategy)®] Letter 12
71A] Q= A|H]A(Support Valuable Services)E 1 W&o 7 stal Itk =,
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AES AlFUT Letter 2= "GAlSh= o9l Zof(oin the Compliant
Majority)'S 2511 ek, o TAAHoE “Zatel] ojsh GAIAAE S A
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[Audits by the Internal Revenue Service show that people who file tax re-

turns report correctly and pay voluntarily 93 percent of the income taxes

they owe |"gh= &77F A= Aot

[0 11-5] ME HME TXIA LAl Letter 1

MINNESOTA Department of Revenue

January. 1995 Information Message
“Letter 1”

Dear Taxpayer:

The income tax filing season has started. We at the Minnesota Department of
Revenue want to remind you that filing before April 17 will let us process your
return faster.

Your income tax dollars are spent on services that we Minnesotans depend on.
Over 30 percent of state taxes go to support education. Another 18 percent is spent
on health care and support for the elderly and the needy. Local governments get
about 12 percent of the state tax momney. supporting services in your community
such as law enforcement, parks, libraries and snow removal. Other tax dollars pay
for highways and for cleaning up the environment. So when taxpayers do not pay
what they owe. the entire commumnity suffers.

As you prepare your return. or give instructions to your tax preparer. please be very
careful to report all your income and take only the deductions to which you are
entitled.

The Minnesota Department of Revenue tries to help taxpayers comply with the
law. If you have questions about your Minnesota income tax return, please call us
at these numbers:

Order Forms and Schedules 296-4444 from the Twin Cities metro area. or
1-800-657-FORM (toll-free) from elsewhere.

Information and Assistance 296-3781 from the Twin Cities metro area. or
1-800-652-9094 (toll-free) from elsewhere.

Sincerely,

Matthew G. Smith
Commissioner

Z=X: Coleman(1996: 50)
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[O& |1-6] ME HMIZ TX|N LAl Letter 2

MINNESOTA Department of Revenue

January, 1993 Information Message
“Letter 2”

Dear Taxpayer:

The income tax filing season has started. We at the Minnesota Department of
Revenue want to remind you that filing before April 17 will let us process your
return faster.

According to a recent public opinion survey, many Minnesotans believe other
people routinely cheat on their taxes. This is not true, however. Audits by the
Internal Revenue Service show that people who file tax returns report correctly and
pay voluntarily 93 percent of the income taxes they owe. Most taxpayers file their
returns accurately and on time. Although some taxpayers owe money because of
minor errors, a small number of taxpayers who deliberately cheat owe the bulk of
unpaid taxes.

As you prepare your return, or give instructions to your tax preparer. please be very
careful to report all your income and take only the deductions to which you are
entitled.

The Minnesota Department of Revenue tries to help taxpayers comply with the
law. If you have questions about your Minnesota income tax return, please call us
at these numbers:

Order Forms and Schedules 296-4444 from the Twin Cities metro area, or
1-800-657-FORM (toll-free) from elsewhere.

Information and Assistance 296-3781 from the Twin Cities metro area. or
1-800-652-9094 (toll-free) from elsewhere.

Sincerely,

Matthew G. Smith

Commissioner

Z£X: Coleman(1996: 51)

ot 2 - (@) Al AZF(Form Strategy)= ol IAA FAS viE= A
o muE 2ASIA W o] TANE W WAUAAES N2 17
4 PAE dLESHE 56, o HRE FAE B ATE YEA O
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MINNESOTA Department of Revenue

January. 1995 Letter for M-1 Test Form
(In instruction book)

Dear Taxpayer:

The Minnesota Department of Revenue 1s testing a new type of tax form. The
form 1s designed to make tax filing more accurate and to ensure that taxpayers get
all the deductions and subtractions they are entitled to. You have been randomly
selected to be included in this test.

We are asking you to use the enclosed tax form when you file your 1994
Minnesota income tax return. We have also included revised supplementary
schedules and an mstruction book that reflects the changes in the form and
schedules.

Please keep the new form and instruction book until you file your return. You will
not be able to get either of these from a tax preparer, a library. or any other source

except our office. Please do not give the form to anyone or make copies for them.
You can, however, make copies for yourself.

We appreciate your cooperation with this test, which will help us improve our
services to taxpayers.

If you need help filing your income tax return or need additional forms or
schedules, please call us at the following numbers. Be sure to say you are in the
test group for the new tax form:

Order Forms and Schedules 296-4444 from the Twin Cities metro area. or
1-800-657-FORM (toll-free) from elsewhere.

Information and Assistance 296-3781 from the Twin Cities metro area. or

1-800-652-9094 (toll-free) from elsewhere.

Sincerely,

Morris J. Anderson
Commissioner of Revenue

£X|: Coleman(1996: 48)

Coleman(1996) 7} A=re] a3dS FAREA] (analysis of variance)d} 2]
E A (regression)< =3 F43I9= 7 2o AAE W ZAE A
Aol FHH TS WA O, TaSA dEAE FHH mle}
A auprt s o] ot AES Wtk 3HH, Slemrod et al. (2001)
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S FUst 27 gt o|FAFEH(DID: Difference in Differences)2 E3t
HojA 26134 DAER et EAMoR folud BAH mnE W
W olch @ Al HERe bl Alnel 9 gAele] lo] ¢ ATHE WA
A BL A0z Uelte O 4 AT A F U1 db AN e
B QS Leter 19] A9, 2RI WA Q9oL Basts o
oe] Aol vhgol SBE Letter 201 e FAA b ekt
A9k Blumenthal et al (2001)9] DID EAoA= Letter 18] A9 Z4ait=E
SRARE M Leter 25 BAROR Reludt Aut waEA Qg
@ oFAl AL o we dAARESo] A9 st A ZE(child’s school ex-

penses)¥t TATE FA|(subtraction) ¥ W= 3}t

ro H{r

_

4. ol x| H =4

7} ofi4x| Ao FEHA ZEHNetherlands, The Netherlands Authority for
Consumers and Markets: ACM)

HERHES] ACME oA AlF 7|FE°] 159 2HIAREAl AlF FR
Az AFstA] L k= AME dA =AUk olefdt S Hi=Rt
of, YA AlF 7IdEel 159 &n[ASolA &R AoF AREE AlEste
5 FEsr] sl WA A= sashA "ol

ACMZ WA aHREoA] AEE A2 Algshs 7|gat 1383 2 7]
459 ds HEHE ZARIAT 1 ATE v eR, JRE AYE AFst
2] ok 7]9ES fAto R SETlela EXES HEAA vz AW WA
gk WA, AL A Ee= AH oldE viEge®m [ARE 3ol s H
2 FEE A Ee AET 5 dLS YT tg3oR, Vel o
o 2HAEA AEE AlFol st=A] ol Yol HE Fow o
gy, wpwto g, 7p o 2 Al JH9 719E BAlEee] 1 anE &
Aoty opxuk '’ ALEA FEF(social influence)& SHd= A= 22
792 2 719EY W5 Bt Aol ke Aol 2eker Aot

il

- -
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Ll MP7|& &£0[7| 2I8t CIZE ZM(Denmark, Nordic Co-operation/Nordic
Council)

HAAL71 7] (electronics) & ARg-0] Hofjdol wel 1 279 ke A &
A EH]leh dinta AR solue AA)71e 2487] e €0l d° U
A& &gstaLal 5ol ol 2AAo® HA| AHS APty Mo dF9
Ades S8l Hoh At U = d 2 &7 Sl

olE f8l F 7HA A¥E Al It A WA AF
we o AN E AV A4S HEER & Hiof %A o2&
(UEZE7} obd F4)9) &njAte] s Wasii. = WA Ao, il
IS FUEA olyH FMESXE 22 W, ‘M2 FUHASE FASHISY
7M. A @ FF He A AES FAS SR Edoh

A A9 QAE S8 AA)7] 28718 €9 7Fedol e AeE y

A

=
et WA, R AA AY A%, de aHAEY

_

(e

| gAe aNE %

o
ofi

85, FHidskE "ALA
& At §AE HEER S 4, U HEe UEER 1A
ate woll wish 200p o w4 2 & FHASEE 2AA & el 2
il digeke. thees, 7 HA Ad 2R, w7 B A AR i
s B2 Aee 2FA &2 Aol vsl 25%p B FAidlsE JES 9
ol Akl "k
o] M ARt AAAES f19 dHAHE v R diofa o of

L =
HA], FJE7L 247154 (sustainability) & =2
gk oo, WA gAY Ante o
b AN TE ofgA 1 &

Zul7k glofok shths A Aleksidct




5. 42a} Q%

—_ -

7} &7|7|3X} SZ=(Canada, Ontario Government and the Behavioural Economics in
Action at Rotman(BEAR) centre)2d

ZEE2ofl= 1,5007 o] fAbEo] 7] oA HiZ|AF e &7 e
o, o 3duitt o5 F 19o] APl k. ol2dt ARelA, 2EHEe F
9] 85%n7F A71715& AR, F77SAR E5EH £ 20%] Eet

& wskgch uebdl, o] Fulge] AY17ge] 2 ANgel glonz,
FAR SOIAE UAE B IF AR RYORA ol 2
4% 29 4 98 A0E gl

BIUE= 2Eg|e F 24 2 &7| Ao, Trillium Gift of Life Network, 7

9 AH|RF AH]A BA 9 Rotman(BEAR)Q] diF Ald AA| Yz AlH
(University of Toronto)?} 37| 3 AH-S 25Tt & Ao A= A7
W 27 71249 S2ES Rol7| 9la) ZEZE Ab A2H AgeA.
ol= 2EM QL FHIEO] ServiceOntarioo| A AZ7IE, &4 HIFS dgw
& v EAE BT AUA o elshs Waold. ARS8 B
10000 ol4ke] Siflo] Folsiath A& 2% ke slEe] Ei meA
5 AMgel, g 4Fhe ZRAEd] AT Al YEs Hassge
o, vhu 257k A7 ¥ da dolee Fgelsitt

-
U (
flo
X

4 ke fdel Addel ololmeh WA, ik
(simplification) o[}, o] HPHE 3] 72| B2 GFAS 7LABAT. O
2, 7|3|H]E-(opportunity cost)o|t}, 7|E1} & A} ) 2
(greeter station)o| A FE 7] 550 A 45 ¢ 2}/
T ol AlA, AR A|&(providing information)©|Tt}, ©] A2 E3)
Aofl&= A&sFA] & Trillium Life of Life Network 2]&31& A&}
Aato g2 AFF AL J(reciprocity and empathy)& §3F %

M= Al 7HA thE RAE o83 =77F ARSI

ok

25) et 2ERRle. o A7)7|5A S50l Ut e BIU0IS)E Harsiirt.
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- Nudge 12 53¢} 3RS A=xste 7=, “ol4o] FQsitd, o2&
T JAFUN 180 AR

- Nudge 2+ |&FH MNUd AHES
AhE Abgte] o]AlE Fa R stal O7ls de F flkd oA w7

AFUE Beg 73I 05 SEIYA L

o

AR 71K B9k A5 SRR 1430 S7HetAon, ol eto] &
e 2 Aelo] THE A A7k 45w ol4ke] Al 20| FlsE Ao
2 oAEch A)7150 BN ARt 91 9B B o] FuAl, 1
ashEl 52 A W AT FA 28 uls) 5E8o] o 234 ¥
orck wah ) WA Ml WA Bl ZHE 5B AL L Fho] B
A ekl ) SEEe] oF 210} A uehdh olefd AWESL, wmA
PR 54 A Aol R #7b ARl AF 9 WA AL of
g3fo] vlmA 2 A BAL GHY £5 9SS Holrk: ARt

Lt 2201 ohH(South Africa, Western Cape Government: WCG)

WCGE AR ABe AASL 43s7] ol Wael Aol WE B
A ATE FWET o idead2®} ThSto] AdE ATAET A Ay
o3 e wael Feol w3t v Ax ARe Y
o} Wl 7)87h FasiA 28a ols we WA
Aol WMHE AL R of A AHo] EE 59| sdH acle o

2 Ax=A fch 54, Pde W A8l Y EYas) Fe67)

. WX|Z 0|25 =z « 31
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ol Add A¥tes Al AuAoldin. ddde H2oleE, &=
S8 Ze= AT A2 ARG d2olsol v MHe =E2E +
e AT Eee & FEo] ARt A= ol Ave HHes W
71 % AR =@EE Ao A” A} b as 3ol AAbEE HiL
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6. SSAH|A

7} 22Md|A0] cHEF Al2| &HAKUnited States, Boston Mayor's Office of New
Urban Mechanics: MONUM)

0% mad AL woh ge el B3 Avlsel Befsht A% dud
olE #l8ll, 71&8 A7t AR T (ransparency) 4oHE 8 ARIEY
WAL HIES olma Shgith olB s, MAH AL “Ciizens
Connect’2i =il olZelAole EAAT, of olEeAcIe AE
o WaE Ao] WAL WrT 4 Ui, HAE AL of wae He By w
= AHE ANENA 3T 5 UA=F A dE =01, Alvle] 4
EROl MEE Uk WU YLD AR ol BAR At
Citizens Connect o]Zg|A o] E3f 11 =29 H43 AgHgE AR So=
SrelFs Aolt.

o] MYO| A TEAHA WAL A} WA semEl 242 E

u

ZA =}y, AX] A (Citizens Connects &3l HAE A9 w=wlg whe 4]
R5)0] BAYREG 19,60 ¢ B FFAUL WAS o et A
Ageke A W) 0.3 o Tk FEANZ nee] uag
ST ol RS Aeshs BReIA el ANEE SjoiF B2
el zo] o TESA FolBh=g & 4 9LE eJulach

Lt SH|=Ete| MF A[Z(United Kingdom, Financial Conduct Authority: FCA)



AE 20137 2014G7HA] AR QITE FCAE 7,98471 9] FA|=gol Al
7HA 9] o2 7 AYE WAIXE AT Al 7R e £ 4
A o220 ARt Aew FAA W8S v A WA, Fa%t
ZFZBullets or Salience)o|t}. o] HA|A|ol= HILAE 7]et Qo) A|&3HA] &
W= B A e el die A b 2R Utk & v b
A A ofli= 7 al(warning) &7k AJE ) o] &t Bl Aol WA 9
FAE Axsoh) mprgez ) Al WA wA A= 330 AR ASEHA
(timing). Z-7+2] WAIR]&= 59 26, 6¥ 3, 8] 79 8o ALz At

A A, A viAer £ A wA A= ARl HIAE 7|3 ke A
ol AlFshA &gt Ae=m yehyth 7]E9 e vEke] WA
= AHEH, A ARet = AR wA o] ZgE WA Ago] orgh

7A9-7F kTt SRk, FCAQ] AFo|A = o] F Hgo] H
e anE AFA Esieloh BHd, Bol H=R(timing strategy)2 SA| 2T
o] YPHHSE F=T = Sl Ae=E Yeth 79 8do HEH HAXE
HhE TEo] 5 2683 6 3Yol HIAIAE W ILFol Hlsl 2.4%p ¥ &

< SHES Bk ole 7% mRiAl AlRte]l TG AA Hke W M
o oHES He Aol 9] Z—i‘ﬂ% EsH U W& HAA= stz
= A AAAIA Asste Al Ao ade] &= vE + U=
HofEal gl

2) ol TAITH e FAZG] MINE i ol AESA Falo] 3008850 W Haho)
T} (Last year mutual societies like yours were fined up to GBP 3,000 for failing to provide this
information on time,)”

27) “Haxe] 2RIl Al&Ee HAQl oJF ot} (It is a legal obligation to complete and return the enclosed

form,)”
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M =271 x| g8 29 AR

OECD(2017), Lourenco et al,(2016a; 2016b), Whitehead et al (2014) Sof wh
=2 A AR Be I7klA HAE AR JEA7IL At S &
o] UXE Ao ®g] - olgshz A7ke] & Loluha glow, WXE HE
A7l A8 Hobw o thepsAT gk B Adas Sevet &
A5 AEo] ot sl HEAZE XS E 5 vk AL

58 972 s g

il

=

rr —101'

GFe YEASE A W2 AA H2e) TS F Stz oA 9
t} HZAA O 7= ‘Y| "H(Nudge team)’0|2tal E8]+= g=+9] BIT(Behavioural
Insights Team)w= 2010 % 527 A (Cabinet Office)o] A2 A2 E =],
FoPn pEol AL HEE AAE A H 210tk Nudged] 47} % 3
8¢l Richard Thaler7} BITO| &4l A2 Als2t vh lek. =9 BIT= vl=
5 o2l =7tollA BITeF FARRE WA A 22 (71h= k= ol 9= 1A
TH(Bhargava and Loewenstein, 2015). A& FH | HEA|7|H= W2 =714
BITE WIA|upgstal it

BIT+= FH 8 A (policy areas)2 TFF1L l+=4| 1lS-(education), 118
7} S (employment and equalities), 7747} ZA|(health and tax), U] U <A
32 W (home affairs and international programmes), A|%AF-(local govern-

ment), <% (operations), AJAHd (productivity), ¥--(research), Hl*](ventures) 97}

28) 2010 David Cameron FFAH|AS A8l =& Aokl EZOZ nudge unitS 2|3} THThe
Guardian, 2015,7.23.).
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FAEE Ao AL Utk EI A F=9 d(London), WHA|FE
(Manchester)¥1} o}y g} w|=(United States) F+2New York), A7}EZ
(Singapore), Z=(Australia) A=Y (Sydney), FAME(New Zealand) LHE
(Wellington)of] AHFAE F31 Ut

BIT9] &2 (objectives)> D F3AH|29] HERAEAS AlaLstal AWEY
FEAH A 8-S 80|51 SFal(making public services more cost-effective
and easier for citizens to use) @ T2 @A 77k 2l7tlFo oist =F
S E=YUsto ] A AnE 7415 (improving outcomes by introducing
a more realistic model of human behaviour to policy) @ AFE&E°] ‘15 &
A2oA © £& AHE T 4 ¢EF(enabling people to make ‘better
choices for themselves’) sh= Zloltt. BIT+ o83t 239 E4& A5

Sfal chopet YAAToL SHATE skl Utk

d=+9] BITE 20144 29 54 AS3H2E X}(mutual joint venture) W42
RRHOR WS PN Y PA, BIIE F2A sbolde
B zfon wHd A 7 gels 9 wel 9 1AL 95l
olH3t 22 WHIIE BIT+= ASE 7)Y (“social purpose” company)®] &

2o ™ (Financial Times, 2015.8.6), &, Nesta, A& Z}Z} A%

IT A9 372 18S 2/t =k ol= sl], BIT7} 5%
SOl 2 HHE TASA FFo=H Hoh orfRl 7| Ao
FA FHUATE, EFE ojERt 24 WSt Ao AeA FHe= &

M= FAAolet & 4= Qlrhs BITe AAAQI 759 S5 Fol gt

of

ol

B o
28 x0 i of

_&_\QFEHU_XLEE%’
il
o I
oﬁﬂﬂ)ﬂo&

o
4
¢ (B ot o

29) = 4F FelA,
https://www. gov. uk/government/news/government-launches-competition-to-find-a-commercial-partner-for-the
-behavioural-insights-team, ZA Az} 2018.6.16.

30) Financial Times, https://www.ft.com/content/571eef16-8d99-11e3-9dbb-00144feab7de, M AUA}: 2018.6.16.

31) BITQ] =%}l David Halpernof w2 A&} WllA ®Al(oint-venture framework)S 3] BIT:= ¢ w2
11 ¢ Wo| A3t 4= 9l 8- A (the flexibility to work faster and further)2 3R & 4~ Q)11 t}= F37|
gl el o °'ﬂ -’F A= 7181 AlSE Aojet FARITE ERE, Nesta®] 4721 Geoff Mulgan BIT2}

36 © WXI(Nudge)S &85t STHA: gkt A



BES olafsh] I BPL WAL 1 wFS o] HAgAs|

g A&HoR SYST om, et FrkEe] PR U FIUL of

gow BE GUL AHAA W 9 EHBIT 2017, #3, B 9 oby
A

<
= Q98 FsA SueAe wﬂoﬂ 483 % 92 Aol

il *1]74] Oﬂﬂi =7kl Al R l A& %’4‘6‘11 035%94 BITE ‘?ﬂil“%é}i’ e

A o] W AHO ALAl(common sense)o]| %E}S]—E}t— ﬁO]E}(Stillman, 2017).

2. 0|=

7l. 29 7|
QMR (Obama) HEHS 20159 9€ 15%0f YAHH 137075 FESHA

t}32) o] PAHHYO] FA|+= “Implementation Guidance for Executive Order
13707: Using Behavioral Science Insights to Better Serve the American
People’2 A HEITHS Fa ZuloA € 2 B fsk Wgolch muo
ZHA|3)+= 3Y51}ste] =22 (behavioral science insights)o] YX}a], Ad&o] 2,
ng BA|, 87 BA 5 e HopE A9E 4 otk weo] WAHo
Jct.

ul=r9] QX %9 7|/ O 2 SBST(the Social and Behavioral Sciences Team)
£ & & ot SBSTE HMHObama) 532 FAYEH 137072 SA=Z A
E|QlTh, SBSTE FUAN ALA ST £ LB NSTC: the National

o] P A Tfltalent sharing)2} A A EASTIO] 2A|E B TiseA B Aolet A
32) A2 off ¥AE Sl 2Rl Thssitk
https://sbst. gov/download/Executive%200rder%62013707%20Implementation%20Guidance, pdf
33) olofl thgt ¥ thaat Atk
“behavioral science insights can support a range of national priorities, including helping workers to find
better jobs; enabling Americans to lead longer, healthier lives; improving access to educational
opportunities and support for success in school; and accelerating the transition to a low-carbon economy.”
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Science and Technology Council) AFsfef| AX| =Gt sBSTO] o]Fe} H3k>-
QwAe] AN AW YFHY ATE B T BHYL
Higto 2 AW 23} x| Zl(advice and policy guidance)2 A|&5k= Zo|t}.
B} A& Q] sBSTE] thAl 71A] ¥eh(five main functions)-2 ThS1} Zc) 34
WA, SBSTE ZF ARVl BEASHA BHEL olgste] R T2y
5 WA SR 13 Aps. oheew, sesTe AT
Zgo] g 73 0] M (program outcomes)o]| H]Z|= FFFS AZ

4 Q= HEEE agbstal AJdRint E3E, o] AXE Fdf A

5 sl 9ot BEAR A4RT Ten At Aslnsa B
9

ahe Ao] EAZ 4 i 7|88 ABh Ao, SBSTE Office

oL

o

o

2o

Mo

fu
o N Lo

;g 2

-

()
=
o
=

i)

of Science and Technology Policy(OSTP)®} National Science and Technology
Councilt} 715 @xshe] ARH ANE AZot
olefst e #Rely s FEISH Zvo] xmawel Al
L) b4 EHe Agsa. o v
A ERe © agae) Zeadel g 92 2
to programs), @ oz T3t AKX A-F(presenting information to the pub-
lic), @ 2213 W AEH9] LA (structuring choices within programs), @ ¢l

AlEI B A 7A|(designing incentives)©]|t},

4

7§ (determining access

Executive Office of the President National Science and Technology
Council(2016, 9)of] W=, SBST= 2E| QFAT ZZl(Promoting Retirement
Security), AAIZ 71319 &Hfj(Advancing Economic Opportunity), 7]%-H3}o]|
9] t-8&(Responding to Climate Change), +Z|Z} X (Assisting Job Seekers),
A7Rd Yy 7ESA% A A ¥ (Helping Families Get Health Coverage
and Stay Healthy), AF @34 2L 84 7§41 (Improving Government
Effectiveness and Efficiency)ol| 7|03t} SBST= 2¥o] &<QF 207 o|4+e]
ARFE A (federal agencies)@} 707l ©]A4+e] AFd(projects)of] gt 21S =3

Skt

30 ALl L O Pas Sa 2l ARl
https://obamawhitehouse. archives, gov/sites/default/files/microsites/ostp/NSTC/CoT-SBST-Charter-0315-SIGNE
D.pdf, A4z} 2018.10.5.
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End
o
%

Ll &g 3 xaekE

#22] SBST= 20140f 71 2#o] = 3l=H], ojmi= ofl4kbudgen, H
St(mandate), A4} Al (bona-fide employees) §lo] ©HS FLAASI] A|Z51$ S
o, Fx ° FAYE e 9 HdydA 24 A
20159 9 159 edlul tffFE-2 ST 13707 “Using Behavioral Science
Insights to Better Serve the American People’2 3l WA A& F415514
T, AERABE Sloi BEANS 8L 93 WL FUT AL F79
Sk ol B, BT WA AL o7 TAHe AL swg
A Aotk SBSTE= 201593} 2016 A7FE 314 (annual reports)E 2H7FSE &
20179 19 2098 A|HoR BES FAT AolTh

sisTe] 2E Ee] el A3 Fo o)
= Adem Hn, ouh Y FASS T 1 €Y ARE 59 & &
itk fEAOSZE  Sillman(2017.1.23)-2 20169 11¥€ 8Y, E=4Y-= 4 3T
(Donald Trump)7} W13 WEF 02 FHT olF, Yobd Hite] ved P
£ Holg EdZ YPAHFAN AATF FAIETE oHHE Aol 7%
T E3 WA Mol Aele FuUHe] A Mool BEHAUG

)
=
T
]
L =

EfIs YA AAS ZE5h SBSTO| o404 o= Ao H= Ad)
78]’0

IE7keeldle. 1 %

)

~{
ok
of
>
Y
0,

-

AR
UtH(Jachimowicz, 2017.2,21).37) o]&jgh =450 FH o FA 4l Ao
Holxd 1 Aol o4 7H 4= Qo steete 927t e & vkt
W-golch ks, sBsTeh= WAl AF 7]9t7F AR A0 24 L &4
E= g5 v ol AREE & gl AR ¢l7] wjZoltt. SBST7L 2
d oo &EshA] X3t ol F SR 1 FAY medS

SBST+= 2014\ o] H|-ZAIA O R ZHbst YX| XA O& 71 o]% 2015¢ 2H}f
o sl FFYE 137079% EASH] |AHo=A FA

279 AE o5t 2AE 4 G WAV Y Ao welr)

35) https://sbst, gov/#work, A&z} 2018.9.15,
36) https://www.newyorker,com/magazine/2017/01/23/can-behavioral-science-help-in-flint, Z4:212}: 2018.9.15,

y "HT &

37) http://theconversation, com/can-trump-resist-the-power-of-behavioral-sciences-dark-side-71782, Z<-Q}: 2018.9.15.
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3. =¢

N
Ho

g 7|

=Y 2015¢ F2|A9] Unit Policy Planning, Basic Issues and Special
Taskso] 399 stz FAAE AR HE ARt (Lourenco et al,,
2016a). WA €Y A2 A|Ro]A] 319 (fostering citizen-mindedness), %JF-Af
Aol et AREAF Ao AA, F-83 FHo| gt H2A A3kE T8 A
a7 ApMehe o ook Bu ohieh WA ge Al slawse Bt
(assessments)SFal 42 7Wdbe] 27| dA|o|A FF B7HE Al5et

WA " Ay ARRASH gt AuAS AgstEs AE 0 Abslas)

o] Exulal WS JRurela tiotd AMEo| It A=A AL E3pHO

2 At WA "ot ARAAGE % AW A8 B3 ReT U
A, W 9 AU AT EHE AN RS THR A R, o
A u ARAE EISHe BASIE AR/ YEQD Festa ot oleat
WA gel BaA A9 F4E BEE o "ol o ANH AU wh

=4 YA A Al A= ‘AH|AF B & (consumer protection)’, ‘3-8
(employment)’, ‘WA (health) @A WAL QthHLourenco et al,, 2016a;
2016b). FF o, AHAEY Ak A AFE el Mt & 4 9
o omelel QAelE i AnlEE @e %o AAE A @) Ak
(distance sales contracts)®] 749~ TufjRl= AR A4S 7HAdlal QofFy w4 o
2 BASES St EASL Aoked dAR AHW@ right of wih-
drawal)?} Aof 717k 81 S| 24 Folty. ol= AYAA Fskal FH et
AobgRe] AN Aulaje] Qlxjo] HRelE WAAY 4 glew, olsfet 4
Qi Ao aokEA ok AL o2 AAs| Meld 4 gk WEst)
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Axte] UJi=7] Age = 4= 9t} University

710 WE Zeld. o d=
of Bonn®} Federal Employment Agency®] Institute for Employment Research
‘ ekt Ao
U .
7] A

e gHe B hitn AFEAE AX THASNA 14
e
o

AFHQ 47|
A5l o= 27

ol I

Aitef i3t ARE A|Fdl= AWM AH(brochure) ] FFS
I Ao FAA @y Uelg=d), 1 ayke oy
Aol A= FAANAA UEHH. ol AdolA=
9 ool 4 F71SSIE) ol EABRHe
529l 3 Feroln
AR ozl A

2 Ao 11§

15
o) wEAeIA S EH
0] O O :— .
A (Berlin)©] Max Planck Institute for Human Development®]] Ad x| %
ond} =
ek AR

_4

)

> 5
of ol aAd 5= U=

gte}, Hl =% (Berlin) @ :

Harding Center for Risk Literacys= Bertelsmann Foundationi} = 9] Health
Insurances(AOK)©]| 2J3l] AM&El= thokst FA(topics)oll ot thoFdt ‘AFA A
Rhfact boses)'S AL, of AU AR WEIS W AT S|l

oz WSy &3 dof| AT AMAH A= HAE e Ee A H
T 22 B4 2= il vt 7MY F8&7t SAE Estal fA ol
T e FHE ARty M) side= HEES AR dixEe WAeR
AsEe] o7 9 FAZ Aol gl AltEdAE £2 44S Wee b
S} Hast WAANS AT Aol
=Y = 7Hnational) | AT ofy gl X ¥ (regional) A= R XA
AL AL3)al th(Lourenco et al,, 2016a). 3t Lourenco et al (2016b)%]|
wE, Eue o vuds, ya dokag i BN by A2
HoZ &8ol= =7 & st= H7hEaL 9lou, AF(resources) H
AL REF Aow FrhHG. B Fede 4AE SUe| W o
I R P T N
Mol maralop 3 Aolth, thik, B9 AMARe] w2 484 WA Yo
o HNH A4 GEEE VT o), Fede] HAY Ay £FHY E
THe WA | 9ol WA Me) A54E HAT » At wwe FA
Bag & 9ot
St BEUTE RS o] YRAZ) A5 AW ARAe} o
. =27 Jx| R 2 & Al - 41



ojgrg]ol= YR Ao A Agenda for Simplification 2015~2017& 3%+
Qe BET FPYY AYAN 2 AE A
oz tHu A &AL, 23| T 9 AN A EF ez YA
3513l QlTH(Lourenco et al., 2016a), YFpshS Ao 2 gsl=
FAA ARSe orpe detrel ¥ 0 Uz AEsh HEE o) o
FojA| AL ik oot A WA AHo] AlFE 7|He] o=, ouA P
9] AEEGSI(Regulatory Authority for Electricity, Gas and Water)3®& & 4 U
th AEEGSI= o|gelo} o] B Fwater) $EO AES BT 9l
= A7, 71 W] HEo WA AR A 24s AASHL QA
oy A E ) sH(University of Salento)X}9] &2 133
2 b ook of Hiol, olgkelojol 4 FEATE FAaE oIl o of
21} ZthHLourenco et al,, 2016a): &84, L-H Ex= H271E A], 214
9 7. o] wlw el ARy ATv|Tel WA Y ATE R 9.
37 dYoA  CHAFEA(European Commission Consumers, Health,

N

Agriculture and Food Executive Agency)+«= 77, 4H|, QPAHAL, FAE A
A SXS 9% EUe 2RSS pstar glom, ZrOd gyt HETh

L=,

n

A4 AB|AE Algstal k. o|gE|ofollA] CHAFEAS] &9 HX] A
2 olgg|otof|A] 7§ZFH Milan Expo 201504 o]Foizl Zo|r},
+8AE  FdYo|A  CONSOB(talian Companies and Stock Exchange

Commission)3?Commissione Nazionale per le Societd e la Borsa)< o]g&zg|o}

38) AEEGSI:= oJelgjolo]& Autorita per lenergia elettrica, il gas ed il Sistema idrico?] Regulatory Authority
for Electricity, Gas and WaterS 2]u|gic}.
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o] FgA% ?WIEH?OEH EYdS gHstn S HREY d5S
WHFO RN BEAAES HIsle AL 1 EHO= sal 9ok, CONSOB
AA A (Economic Research Unit)S F3l FzshS &-gsto] FA 7|9t

(evidence-based) &8 A ¥ =L 3¥stal St}

—

L. S8 3 2NgE

ofgtelool A WA TA AW Al ouA, B, FEHE FAelA F
2 sy, 72 JoER g2 7B WA 38 Adstac,

o A (energy): 2015¢ 1€of|A 4971A] Al8Y%E Better consumption data
for more efficient energy use:= 7JQ12] o|qX] A}gof QlojA tofFglt u=wy
(feedback)o] tjgh W2 HA(test)sh= ZAlof ATt AFA ]'Q’;](Laboratory

experiment)2 £3f o]FojF Ly, A% Ayl &2 Q] yjEwo 840 7
ot mlEwjo] glof ofuix] Aujel Fste ulge| Fzt o gam 9=
Ao vepget,

37 (environment): ©] oA 3719 vz A3 20159 6Y 30AEE 7
Y 347k HFE Milan Expo 2015914 o]Fo{Z Folt} WA Consumer
use of sustainability information to reduce food waster= EAAH (field ex-
periment) FAO 2 olFolfiy), AY AT AujxEe
as9 dEol AHKHS E&(incorporate)SHARE,  o]F o
(specific actions)2 HAZAEZ| Qrtt= Ao|r},

Food waste and best-before/production datess= BBD(best before date)2}
g AulA AEg Agslglon] AuA ANe Fol AREAt U
dol Ak, el AY AEue] A BEDY SulE o fgd
Aoz e,

Framing durability and authenticity information to reduce food waste= 2

=9 AR gt AR AF-(uncovering the factors)o] AH|Z} Aeof n]X]=

—

39) CONSOB2 o|gtz]olo]& Commissione Nazionale per le Societa e la BorsagQl Italian Companies and Stock
Exchange Commissiong 2]u|gic},
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e B ABL B AASL, A B 4B 4R e o)
AA e message frame) 7 AP £Ee] 44 el A Y 2 &
5319

o}

T8 (financial products): 2014¢ 2¢€o] AJ3PE Investor education ini-
tiativesi= FAAISO|A B2} 2A Al &3}l EELE A2y, =
S}FF(stratified sample)& Z-8-3F F2F9] 84 (randomly selected)= 3l ¢
3of thgt Al S(risk preferences)®} 8 ZAAo] AluyEHe= F8AE7 ASE
L o] el wgaitis T AT aed

20129 KE 2016@7FA] A& % Crowdfunding regulatione A= HY
28 B39 gol4 AuE Bor Fekes Hy FA| W4 (options) <]
5318 2E WY A oA olF LS Fel molsigich AT AT,
A 22kl AF-(mandatary online questionnaire) =gt ZOo 2 HAYE QL
5], o]o] CONSOBE: 4] HHA1S W7o}

Wg ZHeA Folze o7 Ak olgelol waE
= 53%“\]71374 iﬂé 04]’.52 gt 1 A9 A

[
re rr
)
s

o

=
olstelolol ] WA HAE TR FLHR AN 27 A A
o S} 9 ¥u, 982 I/ L AP Ao WA
NI U A

o

A AES g2 sk g9 9 Rt At 82§85 olFoIA
o

=7} x} Holl A o] olere]oto Ao HA A& A3 Milan Expo 2015°f wh
£ CHAFEAY] AME A|QstA oyA] JH1 F84% 9ol FAS=
of oJs F=%Uth. AEEGSIE= HEE] WA el 2AS FASHA 2L =
o], CONSOBY] Z-9- WA AL dst= 23S Axstal A 21E 4
Aol A wtgsiatts Holx EAZH ot} o
M =771 oA A=A FollA o& =7kl 9=, vl= 5)
oA shtel YA xAo] of] HAeL HEshs FEeE AolE Helth

rE fllo
o,
nﬂ&
)
O
o
1
iy
)
2
2
L
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=]

7% 29 7l

—_

Mo

dobels WA ag destn Qs 2 g
onf, Y AREA ALolH WA He FAst] Fge}n

et al,, 2016a), Danish Business Authorityx= H* Ul E¥ " (R X
‘] [e]

30
=
ol
Q
c
=
[
=)
()
O

sgon, BRSel BEARS B 4+ Ut FH YU WAT » 9
2 5 e 2oz s Td ZEadn eosta otk Ea AH 4o
(private and non-profit) 9| A]+= iNudgeyou G} 72 7|&o] HAx] HFH A
£ st k. iNudgeyoul] -9 57 7|WHevidence-based) A= F3
FEast By AE sk At 2010d SR EFoR AR
Nudgeyou's Wn=1e] ofe] ElE AREASHE W A7E SsuE

d

Nudgeyouts WESASIE 2e] Al WAO] A= A LA, A7, o
3 WAAEL] Y ELAQ Danish Nudging Network(DNN)E =3},
European Nudging Network(ENN)E &4Fs] x93l )

.,_
u]

L. &g 3 EXee

2RSS B &S Fol7] 913 YA AA9 o=, 20161 Danish
Consumer and Competition AuthorityZ7} A2 AH|Z} t)Eo] tste] 4841719
S 5 & At o AMoR Luz
Ae dsAIzrol A o|F 7k B9k
SA B

AH(immediate reward)d} =

)0 L .]5(

9717 cooling-off period)S F+=

2
7 AR Ee Sae # QA ==
2xo S

o el 14 Wl e PAesicos] AT A0S B HolE
L 7)Ee] BB A 2ASHL ek
HAAT 71U BAG IR, Aok 4100949 BHAR BE ARE
Fgstol HAR Pl Re| FHe] mAL GFo) BI A7t Ao,

40) https://inudgeyou.com/en/frontpage/, <UA}E: 2018.10.5.
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B A A Z] et Hxra A JE of(optou) HHI} WSt A
A, 714 QJAlgE O] ait= A m Yoy, B XA S| et 1lg-
F9] AF 7] (automatic employer contributions) 7] A= F9] 2o AlZ2A
oz FAAQA FFE A= ALeE YeRt 3, 554 ASAHactive
savers)Q} F4 A ZEAH(passive savers) O @ JLESI] B o, AA QA
o] 15%°] sfFstHA diider Ristil a8 &8 s9°] A= 554 A
SARo] 7HA QlAlE Bof vh-g-5}3ict,

A= EE =ol7] A%t WA HAe] o|&, Danish Tax Authority= -5
Toll 2A% Q% F4l(human-centred)9] HAE EAORE HAE &
(targeting youth) ©3Hel Alg HH SEFS Aeste] HdSolA
U A 39 (tax evasion)E WAISFILAL SFITE o|A7MA] "lnt= Ale
=SS A AR B3t EAAE BHYske Ao® HIhEAL Sl
GedtEH Ale R SREC RS WHER Qs HAl hol=kkle] gt
8ol 7% 7kt eH, ddrel vud o, H3x th(arget group)?] Al

FA A 200 F7FeHAe

@)
of

3E=

_\}_l‘
M
2 [ flr o g

g ©oxf ©

4

A Fsee MY A=4oE &8ss FE 17t F shuE H7bH
QloL}, AF(resources), A=A (expertise), G-Z(structure) STHO|A] F=3}o]
U AR FrheEn oA 7]egt viep Zol, dinfoA = AF el |
A RS Astal Qe dAE7|de] Ao A gkew AdE
oA WA AA AEga % A= & R
A gloy, HraEe) et deyst B Z2ado] FHN Slvke A
oA 7HAdE 7hHs/dol Tt

Aup=of A &FF YAl A 243t 9 He A FEY AAA

(o]
wAlel 2ol g 0 AT 5 ek B It AFelA B £ AR
o, A HREAE FHOE T WA W HELS A%Ao] FRE| ol

3 5H 70 AW g

32
rlr
Y
lo
Hu
HT
rO
°
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WA AR AWE] g FAE AUeld HEe 2L HxHe| gl
A grorh, T WA AMS Ao melstm BN AEAUS F
Sl Al A AVS Aeks) AFE odelen wmstch o, 3
AL 201595 47185 A4S AFe u glon], 20108 B o

0] BgRoF WA FRADE AW v Aok
AP 2 AP gt SlA WS 28w B A7)

ARG A7)E, A% FAT, BFE BT U AT, 9T BT, A% A
A 5 o ARAAGA, B GRAYARA, PSR ohet Al

ANAMLE T AR7F HilEial gl

u]
T
End
o
%

I‘I'- g% ~ BE—O0 o

SelLpepol A MRS WA 3 ARIS OECDROINE Fustel BREC,

HA, 3+ (environment) FOFe] WA Ao o2 K= 20099 “AHH
o) Ao HABABAE (87 Bopl ) Uk AT £wals] 95l
AR, 20003 WA BRAS AR o Aok AE BETE) BiE Fun
9 Hel= 2011 AgElor 2717F WA= 3o stk & @e A
Asto] AlgrEe] ApEE ]l 287] B7] WYAE FE5FAH )

B B 9 A 9A] 20009 2817 EHEY] s S0l 8 =
e 2Asen, oo wet R FEE U= Hav ek A
ST AT AAZAE 20179 =25 297 EHE7] A9 st X5t

18 rEJ

41) WUEF0](2017. 12. 27), '&" a2 Qx| AW vkt AR 7§39} =olch
42) OJERAQO10, 7. 1), MMEAS WAISiek; BARQOI0. 6), TofRul SRk WA BRA S,

43) FAI2(2011. 10. 10), kT, 2Ad)7] diAl 2. Fz|at)
44) FA2(2009. 10, 18), g5 2R WA aEI} vigh SR fw)

. 270 x| B2 2 21 AR « 47



Aok T, AF AFA] FHlo] FH AIE HHOE de AHV|ERE
A2k AE7F 3HAI7E EoBE 9l 40

o2 A% 9 QPd(health and safety)o] TAE WA HAo] o=,
71ZE= 20139 FEAEATAR] 7| EAY S S ol HAdAY 2ot
AL 4370 TA| & Stz AHHYSHATHRIHAR, 2018, 2. 9). A FH+&
20179 o] ol F&HZO gujhe| I¥S 18| VMRS5S gdte] H
HE stz shgledl, AEet aurk Y Aow H@riEa Qlehen

1=

ANGRARAER S 2016W AT TRAES Fo) oflol5e ok

ot

=

Jolu
=3

=

o)

u

APLE ks =¥ VI o] ZRAEE= Fedetu 2=t F
Aste] FAFATH st 20179 SHYEQ] WEALL oA EA o
2 duivledt 9] 78S st $5el & FAEEEE AES Yo
AABIAT S0 e FUAl v AT 2018 HAlElE] S %
ke Y Fol ARE E9Ard b AT of e o] A S
AFgE 8o 2 AR & v A ole gAAQ o =A
T UE sA4 glol= A WEe Hod o =S & Ay, FedeR
287] F71= AR Ao EF—’EJ AT 5D

P4 A e s A4 A
giEo] gtk el HAH Ao 4714

sict.
TEQE Selvtetol A WA BB Al AR FYRAS APAA A Sl
A aslel g 1 B thelA oo FHH WAt Eafetet,

45) FHE0](2017. 8. 10), "AX AL} AESPIE|EA); AR (2017, 4. 21), TGnpd: 2¥)7] EHE
SF GA A

46) w=AL=A2011, 12, 11), AR FEIC] 7]4], dl& 27| EES oAUkl

47) SAEH0](2017. 8. 16), x| A} TR A,

48) A=Y (2016, 4. 19), '=2 919] YA, eehliAl

49) HmeH2018. 2. 7), "HIx|e} FeQlo] ghpd,

50) RPARZ(2017. 11, 27), ool Zmjio] ‘Bl & FukRE 5. oA viE WAavh

51) FAHAIZQ018, 3. 21), AN ARL wR R ofolro] vk
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Olt

E
=

|, AAAEA el 2T WA AW A ARAAEA 7k
r 22 B4 Sitsle] & RO Helth ol AWAXWA 7+ AR msu

=

E

I>

Golehts miFAT FHiS Bof WA Aol srE AR NRHY By

R

Qe WA AW 2s] o 2R Ao ux Agxd mi
24517]

ol

ot A 274] /\Hﬂﬂ XH SHA| =

EL o =7bollA W %}‘ELIOMI ofFofAiL = =7 7w WA
o 24 Ee HWA "9y 1zke] Aoy distusdte] a7
et s & o] FolAA] il Qe Ao Hn

Il =7t QK| g2 2 Y Ak © 49



V. sxjer yuiol y=

1. S2X2 HXIE L&t E=F(toolkit)52)

7L SAxjol siE=ls FH=T

e 4 olth Agaold gHiFols Fhelo] bR A SRS 1HICH
E El AT FHeld UFeetn @ 4+ ek s, Aol
dele] eAe AR, B4 A st etk E5 g A9 A

go] JA oM Aol glrk= ek HA

Y Aol d HFAE
A o3 2k WA, WA S 3 A= ¥oly gfA|(laws and regulations)
£ &% AR v Qe 54 AdE T HE e idtE
ARdoleh. o2, YAE 8 AR Holu Aleks g 54 Adus 4
8RR AL, WAl AFo] vt A4 gt Aol AAEA] o=

R ol2et WA FHo] Wolu A, 1 vE FRS vl
of® S4& 7ML Al sl ot Mont et al. (2014)2 WA EH(R
2HS 3 U 71 PR pEala 9ty WA, TedHsimplification) o]t

o

)

=S
o rr

oN

52) YWA] ZEat(toolkit)of] st W8-S FF&2 Mont et al.(2014)S Zrsigich

53) AAbs gR.LE] Al (provision of information)”t= YWiA| EHCAEDe]| 23R 4= Qlrkal AZivith s,
Juo AlFS HE ARE W FRoiAlolA] AolA] ek HoR IS0 s HeArle 54
& 7HAIAL Q7] whzelth. SRAIRE Mont et al. (2014)2 WA| F=2F F shpz EO| Tesls ZAZH. E
o guo] Age WA Aefolet wolel Us Zuel WE EAw) sty ux Aae] 4

9‘|_|
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A= =01, o] A2 EAY FEY FHE Deslst] ARG 4
ojgfsial wAE A ottt A, =92 42 WSHchanges to
physical environment)©|T}, o)== AZANAIR7) ZPAlo] AA|R ot 279

ol glpol weh Auo] Beld 4 8L HolEth AWM, UEE 4
(default policy)o]t}, o] HEre HAAMhAR7F AEd 4= Qe &4 = AAA
AR} SRS Az SAe DEER gete] Autaael B
Hals frgith wpxeto 2 A A i (social norm)o|th, o] HERE A
A7 FolEol EAF AHE EA7F ofd AEE sEde AR &,
QAL QB g FHo] A7 U, 1 FHE B
o] Wi A4S 4 o ol olgstel WM BehE WA
7= Ags FARIM vl e 4 WA E(EHE Bk AAE] A i
A ik

o

»

(E IV-1) JX| =7T=H

Tl Rt FETHA| - FERHE T

OUEl U HE x|

=~ pS| ~ CIAS =m=1pS| L= S|

txgeo‘:‘ =T ] XHO 3FIHO XCZIE Xﬂ% Sl st ) =2 . _I:le— . )\|'9|j
CMEls | oWES ol mafoley | 2ol wat | ajo| et | Tel B2

EX{: Mont et al.(2014: 22)

Lt. Ek=sl(simplification)

AZolA 7]t viel o), AFAHd AAStA = S E(perfect in-
formation), AZ7Fe] 3] Ad(rationality), &-8 =tfSH(utility maximization) 52
e Btk = Aj0le Alge] eSSt Auo] Fukstel AAle] B8-S
Sohsisty] e Felel g Gk Aold. shAu old bste W
ot % AREA g Aje] Mg qel $ES0] Wi wol WA HA,

o
X

FHglel 98 BAE s i (Fakte) FEE ZAHIAIA Algstolor 5] miZolct.

V. Wx|et Hao| M= « K1



AFO|H (Simon, 1955)2 HE ARHE o]8&slo] dajdQl AEAAS YE= A
o ¢4 th= A BARF wrgstr] Al ARt ghe]/d(bounded ra-
tonality)' 2] 7@ AART ol& WIRo=, ARl Jileojuy =2lo] o]y
A ddo] ARtk 27 A glohal 46, ddoM= g2 o
&348 e AH Mol oTolann Mk}

olea QIzte] AT el 7HYe wolmelrku, HMAArolA FoiA
L oguE YR WA BEEA solob B Aolt vk, Axs} U
sl wgelchy AaAS Qkoh T Aaelsl QutharolA] Lu)
27 ey olele Aol olelat oulolA WAl ER(A Stz o
$=Sl(simplification) 7} 59238t I&S & 4~ Qi

Ut HES YR o e ohjel of YRE AT WAE
ot= ol AR EANAl Alsshe FEo F2 Ui @Wotd= ¢
o B3 AHEe AANIAEC] oldistr] 4 FH(straightforward) 2 A&
Eojof Ftrt. olzdt st MR AR AAIZE AdiFor tE AR
Hsl] Hasto] FAIA7E ofsfistr] oj ol H&H BTaAo] Atk
AE 5o, Alaelu da ol #e A2 ==gdkof| gt FAHEY FH
dAEo] olsislr] fsiM= o wWE ARV agtdh o|desE A<l
HEE Fdigt 1teFs] olsfistr] 4 FEE AlFsh= Zlol atE
el Aol ZY o] (framing) = EZJHETE o]23h Zojy> F
o RSl Ao FaFS nA7] dlwolth dE 501, 244
FUAR ICAE +871%0] ttew AlFES 7H QskE HaMeR
o] anAR stofg 1 Ao Fdo] Wil AH Al A =AIE
4 ke Qlukal JastA ttths AMS skt o2t S vt
2, [CAE F2MS HA2R it Eeh #e VA dsHlower price)’
oAl “TtARISE W SAlQ. o] AlEFS f+E7Ivte] ke QIANE oA Al
APy o] AlEFE Abs AS &84S BESHL Al =5 Hofoke W

L

K

puk

=5 n1o FN
> o

>

[o & do ofm
Md
o me

o
b
1
mlo

031

AYth(lower price: eat soon, This product is approaching expiration date but

is still fresh, Buy it and you will save the environment and money)"®2 7

shgchsd 2 A3, 487180 ket A BuE 59 4 U9
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Ch 22|13 &9 Bisl(changes to physical environment)

B84l 749 Wshe WA Z(dEhEA @2 Hofoa so|a 9tk
Nordfalt(2007)°ﬂ 2w, Aed 7He 2RAEY &8s shstd & A
E5S Hixst ‘zlEP oAE 50, 7MY &9 ?J }»t— % 5 o
= AEFE 7AW kR vty o|PA & AP, &H|AEC] SRE T

ol3l7] Y8l o|=dt= HAA E BEZL L ?:]om] 3= Aol Nordfilt
and Offesson(2007)> HAJe} A AH|AES] 4] AJgFo] k2 vAE
MolEgie) MAESES Bofos Aold e 2E] Sorg AR5
A E8F0] HolE HES =Y & it AR
7 ARFEO] AAE QIAIEHA Eake Ajolo] FEo| S v)d
Hoj3= oot

Wansink and Wansink(2010)= HA|Q] A7|7} FL dAE OS2 AAXYLSES
Ho]&tl ESE Freedman et al (2010)-2 HH A9 AlgoA HA| Z7|&
Zol Aol 191% 4 2uFE Fol PUHEMHAL) 34 2]
OF= Zolthar FASE GARSE AR, Kallbekken and Saelen(2013)2 ZA|
o] A7|5 24cmofA 2lem O 2 HHIE= Zlo] SA1228|7]19] & 15% EQIth=

I

Of

oY AFEL(RHA, AR 5) A4lo] AT EelHel Bgel W
sfofl wIzkslA whSatth A9 webAl 1 3 wste] 4o WeHS ul
T Qleke AE QNS el et ol WEol wlE Bel 3

al
Bl waph WA A =rGIEHE FYLAsHA AREE olfoltt. oftk
FAoz 7 de] ged A2, dAHEEe] A7 (Schiphol) Fao]A]
ARPEA An)ef mte] 9e T A7) froR He AW g 8%

ur
=
=0l AWMY A o|tH(Thaler & Sunstein, 2008).

54) AR, o] ol ALEJE] ol nom)E EAfElo] ik upshE, $571310] kel AES 44
S 7o) BAS A o] mgo] Frk §Hol| uRol. B4 HESE Ho] vealth A3
2 e 2t 7RI Q) el olejd £7k 1 mwgE wel 4 gl Aolth

V. Wx|et &o| M= « K3



2l C|ZE =M (default policy)

UEE FA49 Hotz ZAAIAY] FHE M7= A oy WA A
Bl BAG 2 Utk of BEE FHS U0 BE A4S AW &4
(option)& A™st= Aol U= o8& TETE  Egebark  and
Ekstrom(2013)2 ZHE7|o| HAAE fEE A4S Wl (one-sided copy)
ANA FrdlH(doublesided copy)2 M= 79 15%2] Fol& Hefd 4
se mojzr.

HEE g4l ol ASHE WA A o=, B71F Tzawel 9
T} Johnson and Goldstein(2003)> 7|75 ZEIHWO] HEE JFAHo| RE
oFZ(opt-oundl =7H=1t HEE FAHo] FE lopt-in)Ql =72 4717
A sEES HASIY. I AY, FE ofS HEER 25 179 A
715A SEE0] €953 £ AL HAFUt E oE g 4 9=,
Madrian and Shea(2001)¢f] W= v]=r Z2ALO] E|X AT A|=(401(k) plan)
ol HZE A9 WAer EHAAT 7HIES 49%lA sonez F7HAIX]

=
o

OZEE JAHLS AFsHA ARE3StofoF hok(Crongvist and  Thaler,
2004). ofvfstd, AAARKAS] Aeo] FATFAL] Heo| e JF=
= 4 7] "Zoltt. o3t Al ARo] BE uf 53] Fasteh ok

&lH, AAo] BASAEE AAYAIAGLE TZEE 24 HEdF 7HsAo] o}

= 1=

53) 7129 §E Qlloptin) WAL FE ofloptow) WAL E HERE FE 2 PARleINE ZEA AR
Zpgatol Selsfolet HAAT] U 4 ok, UFR FE of % BAeIME 2RApt BHAT A5
2 7JEm 0 39 guit st
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of. AlElA (social norm)

ATFE AR FEolel &tk &, QIXhe FolkoA 22 1yH A%
7| Eth= ohE o8 AFEY @A ARRlE o]Fo] AERIth ojuf, ALg]E
UHOo=ZA ZAHOF & ALS|H sfio] EAHT). Cialdini et al.(1990)2 AF2]3]
el ALY FEoll YT vA= 7 A ARE FART WA, ¥
%l ¥ (injunctive norms)o|th, o] FH-2 7hlo] AlZ|e] Yo RA FAAS
sob alvl, BAL s Wolok slA AT heewm, Z1&d
(descriptive norms)©|t}, o] FH-2 Jl2loA ojH dPLE AR (HP)= A
of ofujel, wherd] ThE Ab] TAUSO] o BA A uE AT

oA7|M Fa3k AL Fjelo] AlEH PEE WEy] YehHE 1 o] @
A 3](salient) =2{L}of 3tc}, Cialdini et al.(1990)2 7[¢lo] ojwdt A% F
wol dis) <l 7lelvk glow, 1 He o ¥ HEt AL Mozt of
BRo wiE WA HEelH AFH S ol8w Er(dht B
[ee AT &, ofug QS S o AR DA B
2 P=s= Ao] vt 1 vkl Ax|sAY AR ASlA S
A Aol A Q1A FER A7 A7 =(remind) A o|th. o] A HAfAA}
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(self-assessment tax debtors)®]] T3t RCT(randomised controlled trial)& A| Y3}
A ThHHallsworth, 2014; OECD, 2016; Hallsworth et al,, 2017). =%+
(reminder)of| AFE|A JFH(social norms) 52 HFYs= H
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1. sisnfstnl HX|(Behavioural Science and Nudge)

YEUE G| BALOR YRAY] Hols B o] Aze] Fel
A (rational individuals)2} £HA A H (perfect information)S 743l ©]+&=
HEAAStS TR VHeRA NS SUshs SEAsL oa Jg Bet
5| wolEe] & UFe] /1B AN 2 Aol AW, U HAES
FHOR ogA Flsl WolSeld & ozl ey o Aue] g
d5 WS AR &, AsAAISlA 7k @] A (rationa) ?l
A Qg A ola AR Sl ATAAE 2 e, olF Higew
B SdSsts Age vl 2-d A4 QX HE AT YA

A3Z7} 2% Fu7|e ata, AAR0] 58S I3eiA Gs AAY 2y

ol T

)

olggt S olgor WHAYl kAl SHxtE FHE Alo]H(Herbert
Simon)& & 4 St e AR AelAe oAl A mdlof Ik o]
o7 1978 wHlAA TS ASEATE AFo|H(Simon, 19552 HE ARE
o|-g3to] Al AR S el o] HA drhe AE AAEP] ®F
3 24 (bounded rationality)’®] 7HgS A|A|GT}F. Afold
= A Qe AlRtE FeElda ebdsiA] EE AEE 7HAAL A9
Ae(optimal choice) th= AT FE=o| AofxHo] W= 2 AH
(good choice)& A Hrtal F4513At.

Hep 2Zolle Q7] HIg A Q1 9ol At sfdo] tk= S WH

il ol& BASH= A5 Wol SASEL Qth(Simon, 1972; Kahneman and

I

Tversky, 1979; Thaler, 1980; Kahneman and Tversky, 1982; Kahneman et al.,
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1986; Tversky and Kahneman, 1991; Thaler and Benartzi, 2004; Kahneman,
2012 5). ol A9 "ol FHEoRMN, B Ael Addss o bt
P Wgon 9Rd 4 = HAT AMEHE 59 dgels YAt
o] wjgro] whEE LY,

A&} AAERI(Thaler & Sunstein)] 20034 =Fof| A Aot
oA 7HdF9(libertarian  paternalism)+= WA] Ao siAS 2
Fth AldE et Adxerele] Awshs, ldle]l e Adls shes M (H
= Ee At SHAAA S (paternalism) T YOS &
g ok shA|gh, FiQloAl A=) sAS AlEstal, 54 AgE 4
=t E=RF B2 Aol A"el WA lojA= Alero] itk
FolHolgtal & 4 QU &, YA
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HeIstel A WAIS o] gl BhEAel Fobz AHAL|SHexperimental psy-
chology), AF3]4Alg]gH(social psychology), 8-&4d2]8H(behavioral psychology),
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W 5 e oY AT £85T TEATE BAT Besl U
Al st (ethology), AF&lH(sociology), %A 8Hgenetics) 2] SH-2 35 A|st
I e Aol dolE HelE o qlal, Huh tefRt WA HEe Tt
3

B tln

N
|
o
e
ot
i)
o
ol
ol
%)
)
s
o
rlo
s

=Y
oo g e

= W SrlSolA SE 9k
FHe Yo Wl ofufsiu, ool AbwE
Q7tel AstA el o

17k

24 74 Eofl ¢

B
rH

e,

oft
o2 L

_O|L

)
o Rl o
T

N
)

oy M e
r_

ot
oX
2
©
N
=)
gl
o
e
o,
2
ol
ol
1o
N
f
I

O
N,
1o
o>

2% T

o
=
2ol @
k
N
ox FSL’
P
)
rr
i
o,
ox
B
oo
»
Y
il
2
X
rr
2
1%
2
o
;&
e
>
30
o

o 2% ox >
NN
>
Lo
2
)
_|>i
:[o

39
M ox Mo rlr &%

oF % W ox &

o wx AAe) ma Swolth UubHel Al
R R o S I DAL
AaTks B 4L g ol FAY ¢ otk dold wAE
2AMe o agdoletn B 4 vk 20089 2R F§91719
53 AR 5L Ao w7t xﬁxm Aol A%

B slow, BRAAE 42 oo i BARRSl BAEr Ae
L oodo] N&HoR frHI g ARt weby wAE BB



Ao aaslehe WA= 1 HaAo] HE AR QUth

2017 e HASHALS vk Md# W4r(Richard H, Thalents o8] W
NA HAE AFAES E2 FAYAALt RRISAZIA = del= T
& TS SHeh OECDQ017)o| A= &Qleh & Ql5ol, Ala7HA9 WA A
g 2z AAEo|N Wo| wdHt fEA FERE 9%, du,
2FQl, @AEo} ojggo}, ofdRE, W=, Ayth, T Fo|th SFAIRE,
| BaAeld Sejues WA dhaeld Algsel otk Wu opel,
Whitehead et al.(20149)o|A %= & 4= Qo] fHuets WA AAS S-851A]
Tafe ool Lt GolA] AbE uhe} Zo), SejubekE AR A
LZoA HUAE &85t AHo] Ay EA 5= Ao] AMAoltt AR, =9
B Aol A WA dMermdoe] EASHA grom], 7t BAM WX Y@=

JE S|
29=A Fa Ak

O

2. OtX|H

7L SAx| M&of| cish H|E

2 unAq0 HRoME HA tE wE U o4 7&%1 At
JolE A2 R4 WA diat uluwe] P =o)s
T T T

uﬂir

AHE FAAE AA A AR ASS BRI QY] R, BXEo|
Zollh WA Aol V& AU AT =] WPEAer e EA} A
2% g7k Q7] tielth deld A&d AXW, WA A AFAA
EL Bl ZPHs Aoz B 4 ot aeln S35 3EAA0e A
Akl ety ofele ezl Fheldel dolsl WES Mwshs o
F83tch 1 Aa, WA A4S ABAASIA AMgSHE FATHE Aolat
FeE wol, 1 HRHE ol AR QW i Ao melth shA,
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2 AHe o A vV E Al 3 FAlel 7HAAL dTh
oM WAl AR s SHe2 WA AR it gl dis] &
ofX 1A} e},

A, WA AFo] AE 7Tt woke] #RE =Aolth. Goodwin(2012)3%
Selinger and Whyte(2012)+= Y X AL FAHSE 5 Als|FORE FQ31a1
T1 ARl EAFRE ofgrof it siEe W= ol AEA Xsiohal A% o]
© 494 B9 gader AAHE. dF EoEA A2 £EE5 =
7] 1% shaHiEol] #EE RS A EA HAEA A WA=
o gravjEd AdAlE 59 A¥S T 5 Aok AR, QAE
ol 2k =7hEo] =gk whEol g HiEHS S0l WHE dA HeEXA

o=t} 57
o

A

—

u

o2, AT FAo| b= Rl Zolnh YA FHE V|EAoR
AE8AI A ojdo] glo] WrolgsoRl= o]&0] ofd AR A=<
FEE st d= JHE WgeR o I8 HA Ao 2A 9]
ol AY WA A =4 (H1=HE 7Y 5 (e A2 ofdnh thul, b
A B2 A AA AR Alds] Aol gt A gAE dideR
U] U (experiments)= At o] AHe T A= AA 2o 4

+ Aot 7|4 ZA7E 2.

i,

shob AA] AMe] Avpe o}

o (

=S
=0

A gAEe] Aol didt Yels o4l
[ =

=0

=

< SAZO] TS| oot
OE & AT AR =Eoinh WA dE2 ARE vlE 9 o2 2
choll s i HES HYCR girh o] EEe tide] Zodntd A
o Adel Aol § dobd Aot o2 A 4 e wAle A
FAA gaoln ofEl AR AYo] Atk A RS LR olF
A omo] AbelE A-dEold FAA AlE-o] WAY A9 gle Aot st
ARk, T gAo]l HA TS AR AlEGE olsfgARES =20
L A2 AAHA 2 A "t HeE B Zlojth ddoMe id

57) B2 ehloh Bl AR 5 ATAAH Tl A e A olmst o] b
5 708 7HT oA Rl A9% Bk
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ol whe-e AAGASo AL AFO] HR(nformaton)o]s] 1 HRE
gom S WY 4 A o 2 BAL odd uE B9 UK
Hato] © ol4k WX Aol opd 4 glrk AHolth %, AW AW 270
oleldt u7t glold AAWAAE FABA] olmrhz WET 4 ok
wlof, wix AAo] oo} whgo] FAMOR Seldrid 1 wx AAe) &
s Fad Aom a4 oF Solnx AR 150 84
a1 Zol7] SI8 AR BBAEY A4 27E 2 NS A7 HY
S shAh 2 ARE B wef Hls] o] WA AMe] mvkeAR MY
o Zra= A4E Aoltt

AR, AZHtime)d} ZrA(location)Bh= W2 (context) oAl WAl Ao sk
=ololtt, FYgh P WA FAE o A7toll ofH oA AJYE]=X]
of wat 1 A3t oE 4= ok AR AV gEY O ZAdqgste @
2p2]7] wjZo|rt, Aol wetdE FUg FAANIAE GRSt A
4] Hapol| whet Z2 yWx AAE O aaprt gebd 4= gtk(ohnson et
al,, 2012). o] TR iRES HASNANE thiFE= Aot shA|v 9
=23 o]ERU= AW T ARof| ot WA A2 o] EAVL B T4
gk olgpolth, YfstH, HEE FalAe= A7IAQd Adte] HiE FAE 37
o] 7] wjEolth(House of Lards, 2011), WFH X Q2] Aol gt Az}
T Yepy] gl o] ot & £9f, Allcott and Rogers(2014)

ANUAE AeFstr] {g AFe] dToR oyA] AR}t zpAlIt TRE AL
59 AR ARgel gt HRE AFSHATESS oA LHREE o] AR

0 MY w2 A 59 S WAV E AN ZHIE TRA]
A7) P2 Bolrpr|= A&dAthbacksliding), =, Aol a3y} =7k e
UA= kTt shAIRE, o]2fgt HE Aol 2| &<t X&ETHL © o4 Al
SEA Se W, 1 At AHor AREA AGEHATS ol A4H]
Ago] £ Ade ALHHoRE W oulgitt. olg A 43 Al

o mH} Yehts A7 Bgo® ols) Ade] muk S4o] ofejeiAlt.o)

Ao

N
-

58) wl=r9] Californiacf|A] ATl AJQl 0.5 Opower programo|2t @itk
59) uld AIbe] 7hAhl 10~2002 ZHE Qe



Hidof, AR FAE Abgol7] ol WA AR Hgetez Qs WA A
Ao gzt HibE e Uty WHEA O R ARRE= WA AAE AR
7F 3 Y= Ee At Ao RN O anpt v 5 Q. AlE S0
Hat FAEHEEY A7E 3 AP ATl ute] a9 a8 2
7] o7 El= AW S 80 &Y 4~ U tH(Thaler and Sunstein, 2008).
SHAITE o] ARl oju] AE T& SOl B AFEEClA WAl AHY A=
g Ay o] B AR AHEES AHlEel 58 AlRE-2WTo Ty
2 09 RSOl oa) 2EYGT AU Aolnk. of A wzo] A
O ol 4w selo] 2E0HA S % Atk A Ausle] mte gol
WA AEoE Ee] YL WAl
= auslel she 29e o A7)
FAAE X7} ZolE GAE 9 A

9, WA Y we A ehioo] B ool ot meAel Zlo]A
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= o) WEEge AAgc 3, gne BAAWAL PG oA
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= A7 egel Atk WA WS ofzl S B YN A=
mEA UG} ELE T Qe BFo PehE vET )
Agels ARTA ATl BU8 WAS EYsEeE, o|ed ol
WEEl MR ALY 452 HoRsHs AR AR, 29] nanny st}
2 4 Qloke HEE QUuh QA9 Eflo] A2 Fafjs] Holx|uh A=oll=
=7HE W19 4ol AR THdstkar R S st H Helg 'z ke
+ ‘"|112E W2 Glippery slope)'©] & 740l Aotk ghofA &
AollA, = A7171S s5ES =oI7] Sl WA ¥ ARSI A
A2 Aoty A= AR AR AstHA FA IR A o] A
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&2 o AXTE == gioh o, 22 7sdda 3
o AFE9] falel 1 9t AXREAI7|<L(Information and
Communication Technologies: ICT)Z} WXZ| AAof| Y3t AFLE StalA; i)

[CcTe] e ANAHoR WX AW o] £ AAS AT Eoh CT2
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i
82 4o

=

re

—H (0]

I =

;Y

Ea) ARl A AT Rel A ARkl 71 2t A8 skE (cusiomized)
e W 4 Qlrko Muk ofeh, FAUAREE ] 3= (feedback)E
AR AR e 4 olnk ol BA @4, AW, 2 WAE 93 A=
Yo =oo Zoh ugolgbig dan) 71&2 Kb WS 4R woh
wEn Ao BAS 4 ok ol Ad(experimen)® HhA Ei mebs}
L 715e shel, WA AR S, AW, % WS 9T Kb A8 g

vl 2, GA AT A5A AR A4S Hebo| W7tk =oolrh. WA
+ 1 HAo]l HEgAste] gheF Q% o AR T 7He FA
o= diA &2ste], AsdATH B Feote] Sl & 5 Qv oF
= A&AAY dAE S5k AFlAM BT WA AR
o|Zlo] e HFAAS ol HgE = AFA BASS
L35|8 F2 deHaor Q4sjol & Aotk WA FHe| It AR
AoM = ARds] HFAgAste] Tagt dgds 3 soF rh(Congdon et al,,

2011).
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