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[O3 1] 17 AY(CX) AR =S| SH|0|X| 3tH

We’re working to transform the way government serves the public

CX CAP Goal and Resources

Despite some important strides to improve customer experience,
many federal government services fail to meet the expectations of
the public, creating unnecessary hassle and cost for citizens,
businesses, and the government itself, More than $1Trillion 10 Million
dedicated to financing

_ 3 Americans pursing their N
The Customer Experience Cross-Agency Priority Goal and OMB education ;:V::;:pn;":
Circular A-11 Section 280 begin to raise the standard of service by

first focusing on applying proven practices to High Impact Service

patents issued to

Providers {HISPs). These 25 services across the Federal Government
have been identified due to the scale and impact of their public-
facing services.

37 Million
dif Acres of land enrolied
HISP Highlights healthcare vawgh in conservation
ighti HISP programs programs
High Impact Service Providers (HISP) Profiles

Department of Department of Department of Education Department of Heslth & Department of Health & Department of

Commerce Commerce Human Services Human Services Homeland Security
Financial Aid for

Patents Trademarks Education Beyond Health Insurance Medicare Airport Security

High School Exchanges Checkpoints

(Marketplace)

X2 https://www.performance.gov/cx/, Z4AHUXE: 2020.2.11.
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A= Leaner Government, https://https://www.performance.gov/burden—reduction/, Z4AHIX}: 2020.2.12.

A GSA)T %ﬂ‘ﬂl*PX%(OMB)—t— A 714 A olshEAAST ot A 2
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Performance,.gov, Updates from the Presidents Management Agenda, 2019, https://
www.performance.gov/PMA/PMA Fall Update.pdf, MU=} 2020.1.10,
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)

2) Office of Management and Budget, "One Year Update: Reform Plan and Reorganization Recommendations;, 0| &1 A= https://
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Government of Ireland

The Budget in Brief
A Citizen’s Guide to

Budget 2020

re and Reform and
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2021

2020
m Non-Tax Revenue : H|ZbAM| 22!

2019

Tax Revenue : A&l
B Appropriations=in-Aid: £X| X ER=

[22 3] Y™ FAE S2UE X|E0fLH20201)

At Justice), 2,958

=tk Defence), 1,040
7|EKOther), 1,378
TR & KU

(Housing. Planning &

Local Government), 4,305

7|25t & 2ty W=(Education),
(Communications Climate 11,128
Action & Environment), 770

59, 41Z, 0fd
(Agriculture, Food &
the Marine), 1,632

2| & EXM(Foreign

Affairs & Trade), 821
12 & AES

(Employment Affairs &
Social Protection),

HZ(Health), 18,255 21,095

7| & &Al(Business, WE & BH(Transport,

Enterprise & Innovation), 971 Tourism & Sport), 2,726
SEAIE & 713(Public Expenditure
& Reform), 1,321

Ot & FAH
(Children & Youth Affairs), 1,604
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« A AR H AFOE: www.budget.gov.ie
« AEA|

Aol E: www.gov.ie/en/policy—information/7dc2bl—spending—review

« S|k ALO| B www.gov.ie/en/policy—information/aec432—equality—budgeting
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www.budget.gov.ieS £l Al&shl 9

DPER, The Budget in Brief-A citiziens Guide to Buduget 2020, https.//www.gov.ie/en/
news/639669—citizens—guide—to—budget—2020, HMYUA}: 2020.1.13,

(SHYRL: A MR

[0



I =7HE Mygnfaz| S

20198 X|ISZHE H1A gzt
—2019. 8. 15, X|Z/HLE -

0 olAE AEARL oAk HEY WY aaRA, AE (20 BEA WEL A415HS =

wal A9

o ofUUEL FEAZ0| B9} o] BE X4 5IAES FENEE
ARAHES AU YL, oF 99l 71 AZ0] wTS Ar|HoR Briska AE S7bel

¢ X|SHET} oflttabdol| Olxl= Fat2?
AEHEE oo nekd a4z 283,

=R} Ay A FANRE g
=S o o] AR @ B 71E A% 9 Al AZl ek oAk 4] Bgeld

11 222 85 @ S4d H=dye $47] dibie Al 284

>

o

'S |7:-II§|:HM-O| A-|x-|27
A2 R} A7k BeA W w4 AjAle] Lagt gelo) i Belste] 4%

o HZ olAene?
AFAEL ARLF0] Bao] offeh MERA AFAAS AEakn ANL At
s el ghe. mebd 712 gl 34 BRg EnEoR SARE YA WAk A

Auizo] Wagh ot Tteol BAHOR SAEt o 8 Hopol UL AEAT



KIPF X{&-Mxf

0 20199 AEHE= Ad 39 F719] wpAet

=] HEEN=

sfiof] sfigsh, 39 F¢F & 4022 ol AR A

o[l A& ol HE Z2HE EYiE ojFojRlon, FAe] 520l dx= HlolHe| gk}
golsto] oldHTt AAFt HEF AP 5 AAS

3 QAF20] Wapt ZF AEge] Al IS ASHCR AR HolA o7t
010
AT
20199 ASHE A= 28709 HuAz WEglom (20199 8Y), 8, B4, w7
AAE 9 5 59 2okl tieh A= Sl E40] o]FoRE Fa HE 2okt Wi

@& D3} 2L

(E 1) OIYHME 2019 XIEZHE HIM T2 HE

=0f M= TR U=
OF=7F&3(Child and Family Agency)2] s = =
- FO| M=% HiAl St AQ| AX [e]p=PSIPN|
ATIER grAlol 3t =7} OIS7IEYL| M= WAl CHS 49 SZ0IA 2] 24 AA|
QHt9|(General Practitioner) M= S5 Yito] XM=& ot MHo= Stifg ZRe| HiEut
iy Sichol| chst HIE &= Fskol| chal =
al -
O|FQo| XIEHEE HIESZ 2014~2017H =019 2397
(4) 2014~2017 %E.‘S’_IE(Emergency E:I‘-Q = -I;D ‘E:Lo ?c-I‘HE o710 i C:_xl ;:_: :;kg
=5t ST= -_—|°|'-_,|— -"Sll_—l ox—|EO| ol:l—lEO“ Dlxlt _“7_|-‘:| oSS=
Depariments) Sg .
=5
=Afel
2012~2017 S32|=212f A|AHI0f OlUHE SIoIZA|ARICS| MY Ql=f o S0{ZE SO CH3|
CHst "ot Hotet
EATISO H st oo = =35 S A gl
=402 Hojo| 20| 9 A S fOFOiI EH°J_ é.zs;xlg; S%Fﬂf s.gf HEOIAL] EI;I
» EHE 2ME HAl 5| = JHEIIE thH|SH MER BAES
Zut 2LEE
- HIA|
mE=3 ~ ——— ——
3) s mE XIS S8t uE X|E sigyt E+us 200 st XIE 2412 AAL
e = £3| HIg0l HE2 DIxls A 2012 24
pru X = XlHS2{0 e HAS 7 T 2 XIsH7 =
—3‘—01' _E‘OF 75!?:1—?—3._1 ;—éll_o:i =1} Hl‘g _E_A__! ooﬂ IOF —|:|—.'_—|_:|—|_XH'EJE T'_‘—|0|'-l— igjn I:l%;J—I' c>—|0"
AQE=HIES AEE
ZHEQIX|A Z2 IO 5Kt 2t X|E S0l thist ZE AA|
Asa HEERIX| 2O ZHE 7HHol 3l mjziHolE0| EME EAlstn &= 1Y 2Eo| st
A= .
Eﬁg HEE ¢
) Siem ol JEY m2 e SRR I JIEX|Y T2l X|E S XS ENS
ST EOTE = BN AAES HMAl
=gl ZEH 20| 0| XIS AE ZutE HIEoR J|E E QInE St
- = S| S|
(1;' SSX|ETE 2N SSA|EFE S 2ol tis 2A16tn Cist SgAlnt 32
HIE, HIE o] 224 Y A&l 0|Xl= & Sol| chsh Eot
3) 39 7| & Xt 2 St L7tE E M= & 507H01 01



I =7HE Mygnfaz| S

= H= FQ U
718 18 Y =3, XF K@ Ao 7ol et Xig 2EX|E, 18 ¥ =3 X|@ Z= 30| st
Sl | [HE MEBK005, 2006~2018) | AEE7} A
=2NMNTE
olBHT TISHRHErS| I HEDO| CfEt K& BA, HXZ 515
(2> OI‘OEIE._HE Efé_‘FXHEfol C’l—_rlﬂgoil |'E-_ - J—l‘ XH_ | e = | H xlE Z
St 1A =AITEEA Ab- 8- A A B QIEXIY TS FAlo2 S Xg
rifet = CHAte| Mdat st QOIRA 3 A Muto] CHS 242 AA|
o ’ _ X|HFDS T2 30| Ekt S2A0) TSt Ale] AZ0fAe] B,
X|8rEst 2 2 (reland’s Regional lof — l;o_, TEES | OO # SEolMel 2 e
Aitports Programme, RAP) 7} RAPE= 5 7H| =Ll SSAtofl chst X2 X[t 4702] X1 Z&hol|
o= P e Chef Atz 3 RHLEIE xS
@ H7|XF oqol| chSt iRl QUMIEIE X M= 24, SixHe| QIMIE]
T7|XFToqof| et 7! QM= = &0 M7|XtFohol chst =271l AV |ISHE 1afE i M=
7t X7 tSERIE Hotet
=2 L7l 246 iy 2zl t—'.“é _E_E“Oi_l Ciet SiEte AHE T 20307 28 2
o 2 2ot &F FTIEE0l| thal A4
= _ _ MEtA, =M SHstFoll tist M= 24, Mxzo| 0|2X 27
*8 mes ssemzoiOAE | Ny SOEE e AT 24 =S 0lEA 24
(3) 224 4 sty XIE7EsNE 2N
A|lT7| HIO|E SXAF == 724 f _ _ _
17| HOJE FTixt Beel | pap m2zio) 22T BTME Byl JjAer BAY
Data Genomics Programme, BDGP)
=4 AR2|H LRtz AHAH(Pilot Social Employment Programme,
x| 7H HEg 58 XY =A A= PSEP)Q| ARIITE ZEl6H] Cie2l 85 X =AX| HLA =0
(1) CHSH &9 SZ0AM2] 24
BN gkt Z2NE OllAh Z=NIXIETE A XIHSE 2X|T0| XHERH 2 T2HE
(P4lds Cinema Project)of| CHgt off chst A="7t E5| Fattnt HHE 2l S5 2, #2| &
A=E7L MESS dEotn, B4 EXg gl HAlS "otet
_E_il- =Ry | = = = = v 5
=1 XISX| XxHO| S2A] SIS o [Sielbsk=a
(3) _E_§|_01|$ I,_'%Il%l g‘i_,HO‘" EH@' 7:_!; T'_'Si—}'glg |_|ox|¢I ox—|—| S—EOP‘P EI‘OE Jé';jl'ol'—_ll— l=|—||:IE
&9
B} _ 2016 E2SIFAHE(2| MIQtAtR0] A Tialof BHEE|RA=X0l|
D595 2 :
2016 239 IR e| 4E Chat ZiE= Al
ZAZIIDIQL TH2SF LA AR M2TR=Aol| CHEH m 7|5
CHAS ofARZS] X2 BEAFe} 2 St CHAT OflMAIAI2] HMET7HSAM0f ol FItek
Abe CHAZ O MAIAIC] MEXOl @71Z= 10| Chal ZHESH 2
@ Hol S 2| 25 AFXiof cist LS 22X ES AEKoA 2 MESE= =h, o’i.' FazA =
XEmz oM A ws T2 0| chet XIES oot =ZAH|nE AA|
=4t - QIR0 Choll ZEStn XIEe| FHRAE ASBSIH HIE
DI XIE - mHols
(1) Sotds Hotet
2020~2030 S0to| QI X W7t | 2016 E1AQ| YH0|E KA. QAR RI|I ZEX|EC| T SHAl
OilAtol| O|X|= F&t Fol| olxl= &l chal 2A4E
NE>=] 7|Z510] ZZMHIA Z2XI0| 249} 212 HIg
2019 X|& Z{E - ZZMH|A T2 gl 2018 XIZHE 7|=3} JH| =INiel |T;I'SI:I ,_lE
X 20| ot DHRIEA 0] &7| ¢ AT7=xet FHl F710f 2laf o™ FeE Bh=X|
(4) HIX|ZO| CIUSH LAS0| A7 |2SM(pro—cyclicality)S ZH=X|

SSRIEQ ety 2M ZIXIE0| CrAst 242} AEE9| XI0|2 S AX|
Z7| Alo]2] HEEAE BN
—— A1 2EOIMC| BBXIEC| S8 S0ldrivers)ol Cha HE.
SoMNE So

201741} 201842 AEZDE HiEC= Hrt Al A 24 3.:.
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Department of Public Expenditure and Reform, https://www.gov.ie/en/collection/

A

Department of Public Expenditure and Reform, https.//www.gov.ie/en/press—release/

5915ad—spending—review, AU} 2020.1.13.
c778f1-minister—donohoe—publishes—2019—spending—review—papers,

2020.1.13,
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=2222|, Mut 4 =Hl(Public Governance,
Performance and Accountability)

— "Newsletter; 56 - 57 —
—2019. 11., SF MAEE(Department of Finance) —

[ 2 AuE 553 AgH9 20139 3], A1 9 e (Public Governance, Performance
and Accountability Act, ©|3} PGPAY)S 7|Hto 2 3= F34e|7lE oA (Public
Management Reform Agenda, ©]5} PMRA) & 443} o]4E5S A7|5l= FrAdE, 56,

575.] hg-2 ok gelet A9

1, "SRR, NI} Y M, 2019(PGPA ) JHEO! HQtol CHEt ojzisa

0 AR T, g 3 A, 7S =2sb] ffel 2 25AY 35718 Commonwealth
entities) 9 7193 55712 (companies)oll 7HHMS SFAFS, AT+ 20194 10 22%
7] BE ﬁ”o”é—‘%ﬂ?_ 4 73] oA AT RS 9T
Z_' jui

A 2 PGPAY 9 72 Lodof gt =Y AHE (Independent Review) oA AQkE of

% 3 (Amending Rule)®] W82 ofefe}l &
oJulHo17] T (Corporate Commonwealth entity)”ol] tigt 2] 3}
Azte] £A4E §fal 12 A (book)E AARE 4= QlesE o

Sato] A

12

rr

4) Independent Review into the operation of the Public Governance, Performance and Accountabilty Act 2013 and Rulez} 2=
TAHAR e e 23 (htps://www.finance.gov.au/publications/reviews/2018—2019/independent—review—operation—public—
governance—performance—accountabiity—act—2013—rule) 211, Z4AHIX}: 2020.1.2.

5) Commonwealth entities®] oIt {3 7|2t Sof cheh #XAQl MHE Tgzata2|, Mut 2 Mol (Public Governance,
Performance and Accountability Act) M10X2| LIS 21 Hi2hhttps://www.legislation.gov.au/Details/C2013A00123),
ZAMRIT}: 2020.1.29.
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PGPAY o whe} dAHH-3-37] 3 (Commonwealth entities)?] 7)8AE A (corporate plans)
FHE §Jgt 84 9 =4 7]=(performance measures)ol| tigh 874 1143

HjEo] oHl7) 8 (non—corporate Commonwealth entity)?] HE AU Qe o4f
HRI71HS] S o] ofyojof g Z1ejar ARPHRIS] A9, e AR RS Y
A ofjolof oF

AYeIAD] o] TASIHS] S, Y, A4, 7, 2 193] AU A4 B Aol diel
A kol S7H, 2 3]0 ZpAAF Al ARRF 9l 2 ZARRIE] GHe] o] gt
E4 AdgolA i

(exemptions)®] tfet & AR A

HjsHol oH}7| T (non—corporate Commonwealth entity)?] HA#E A o= ofS ARG
CHIEINET

l(corporate Commonwealth entity)?] W2 (indemnities) ¥ HA|

4
— a5 A 9w zeor Hig 719 AB0] ) RS v ANEE 9 Aokl

2. Mt HFLIE|(Performance Community)2| A&t ZIsH

0 A3 71FYE]l(Performance Community)2] 25340 20198 109 iz} A=Y, WHE 2

ool 4 Ay

o] Agatoll= Adup i A} HE ARl $4e = PGPA Act 2013 X 712 &9
(Operation of the PGPA Act 2013 and Rule)o] 3t =HAE (Independent Review)2]
ARt ofge] thet W-go] =3

TS FE3A W AR IA F59¥3](Joint Committee of Public Accounts and
Audit Report) 4692 L 40 thgt A=) Autzd|e] Y2 (Commonwealth Performance
Framework)?] A7}%E 7} health assessment) 215 t}&

o] Al&IAL 7|3A 8 A(corporate plans), ZEZ2]Q o AFHA A (portfolio budget
statements), 18474 A(annual performance statements) @ 18X A (annual
reports)ol| i3k HIAREA HAAEE Jdubsts AT (Commonwealth officers)S
o= g
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3. 20194 &iate| B2 2424 (Awards for Excellence in Risk Management) 2

O e 27 94 Comeover Awards) fladele] tigh 9-4= AHElE ¥kl SHsh,
A 5ot vl 583 A% skl Sl

[ 20199 11€ 6¢, 201999 Yelite] K& A AR E dhst
o A& 57 AR MAIN BB $44S AR AR, b3} o] 2]
R o)A U
- A e 2

re
ol
4o
el
- ~|
o
ox
)
1o
©
N
N
Fo

>.
_\;
92

og
_i_
4o
el
rL
o
24
o
e
iﬂ

’7

et

/\ =
A B i Y e
~ 917 olUMElR 8 B w2 aglolt ZRAEe BaAs iFTele] 9540] AgH

A Aol ol Apale] 2ot TaAE} b fEue Yl 97b 8

A= A A A Ee Gals of B EAREAE HEeH o ol Y

O
B>
gt

T v &

O
E O
= a
e Fi

[
)

~
>
=
40

« Winner: 25 (Department of Foreign Affairs and Trade)
+ Highly Commended: 5% (Department of Agriculture)
« Honorary Mention: 35 4% (Australian Bureau of Statistics)
~ 9 oluAEE
+ Winner: 5% d& UEYA Z2AES $33 U7, &5 EF AT (Joint
Logistics Command)
* Highly Commended: 7]%- W3JHhg =343 7ofu x|

+ Honorary Mention: & =% §18 ®7l Z2AES =33} 55
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4. "EET2), M1} U 22l (PGPA) 2013 2 T 220l et S ZE

(independent Review) HIOt Al3H

0 ae, a9 A, 4920199 Measure No, 4) 7F2] 4=7geto] ofs) wj=ug whop
HE Ads +3d
Mg Al e, Ak 9 A, 9 2ol iRk S-2 dEelM dard o= 7] AF
Fee A
F7etol gt vl=w 18-S J12jsto] AAE 2 (Amending Rule)ol WHggt
— A B AR 833 BEste] AYEIA Wl tiY M2E 8ARR o
o A==
— AR e] g Ae] digt A Aol AHAHEIS
Egk Aok 9 AHof| gt A& (expenditure on contracts and consultancies)ol] ¥t

v
A E o) ot 712 WA UL AR oA AEE7] Holl 35 A E FAREL LA
L= 935)(JCPAA)Y AZE S
MR Ao whel B 7ol F7HAR1 2Ao] AlFE o g

[ A8 A1 ”(Resource Management Guide, ©]3F RMG) 9 A5 Aol E 7H

A (Finance)= 20199 119 Zof /HHE Ato|ES g5, AHEAL HolAdS 94

g 79k wH o2 wAF

ol Mg, Adut 2 I (PGPA)T 2ol gt S4] AES] A 395 o]Ysp]

A3t Aoz AL RMG)S HTML Ylo|A 2 welkslo] Al3e

— AZto] Aol wheh Q1 Fefo] 2B AHURMG)E @ 7[5t BiH o g wAet= Ao
ARME, & 7k HHo R B 8-S ddlo|Esta A TeEfshe Zo] tf ag&FolH
AHgAREC] o8Bl AgAe] ey dA) A-dHE A RMG)S] word -pdf HZH
& Yol EofA] Al AHE- 7hsstn] R ER THEd
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0 e, A 2 A B 7| REe] tig 20199 ARERAPE AIFERLS. o] AERAL
Researchow AAEREom, 20199 119 12%0] RE 8-z

of rr

Ol éﬂL ZA= Hfﬂ oL “F}E , AAFIEE  AF AR (Finance guidance), 552
A3} gl e (2013) T B chofst FAIS Egksh
HE AgFa7|HEo] Fooles dAE, dEXRA| tith SHES ey, 4 ¢

YR, (PGPA)] AF R £3L Bek & AUH: o) AHE,

6. RMG—417 SZ&ix|oll MA| XIE(Pay On-Time) ¥ 0|} X|E =K H|0|E

0 AEE FT 20208 19 195 A7 Te] 2153717 (Pay-Time) A& #stel o,
FAZl Y& ofefol 72
AE71 T (agency) ¥ FFAA BF HAH Fy2g2@el(Pan—European Public

o) tafgietelzbae] Aokel tigk Aol

B

Procurement On—Line)S A&3t= 79,
sl - 54 W AEsioF sk 27lo] et
529l $A]2] W (traditional invoicing methods)& AFH8-8l= 2o 19uhga|7kx] 9

Aoke] 49, 204 oY ABAAL A&H T 44D AY

i

¢

[ o] AL el dIH}7|TE(non—corporate Commonwealth entities)oll= L

Hol w7 (corporate Commonwealth entities)> AL 2gale2 HA3H

ru&a
4

#o]ny,

7. Comcover?| e T2 J2H-A22ZI Risk eLearning0]| CHEH A74

o
et
=
u)
r°"
i*ii

>~l

J(Risk course)oll tiet 22 et]d WS- Sh5ARS] TAAL] 2
e o AR A2 TS AT o] I 2R A | Hitetes Yol izt i

afsH, SIS e=she ol of 45&0°] &84

6) YUHIO|EE Mol cist 2Ct AIEQ! LIE2 o 23 MY YA0|EL| &= *ﬂ(hﬁps‘//wwwﬂnanoegov.au/publicaﬂons/
resource—management—guides/supplier—pay—time—or—pay—interest—policy—rmg— 417) ZARRIXE 2020.1.10.
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2020%] Comcover WS ¢35 Ixt

— ANk AEE 9y BT(2.3~4, 3.31~4.1, 5.12~13, 6.3~4)
— AE7E YA 23 322,25, 3.24, 2.26, 5.7)

— &7k 99 el digh AR T(2.26, 3.25, 5.27, 6.24)

M

I Xt=

0

33 AMAE, Public Governance, Performance and Accountability: Newsletter 56,
https://www.finance.gov.au/about—us/newsletters/2019/pgpa—newsletter—56,
2018.10.10., AR} 2020.1.10,

33 AAE, Public Governance, Performance and Accountability. Newsletter 57,
https://www.finance.gov.au/about—us/newsletters/2019/pgpa—newsletter—57,
2019.11.27,, fAAAE 2020.1.10,

(Zrgxt: SIS MAATH)
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5. FERiE

A
=

MEL 22 AH|AH(the new Public Service Act) MIA o1&
— 2019, 7., FAIBHE State Services Commission

1. 4E HiZd

0 wEHE Y22 20189 3714 2l(public consultation) g2 A4 1988\ AlgE =7HH
(State Sector Act 1988)& HASP |2 Ak, FHTE T353R~ /W T2 309 Ut
© 2 28 FEZAH 2 (the new Public Service Act)2 &2 thAsl7|2 A4

19889 "=7FRER o] APE A 304e] HakstHA] 133+ =8, TR F3AHI A,
O 7 iAot ol Het WIsH dAje} nlele] FaAuie] thgE 4= JEE s17] $igh
A

[ 34812 HeH(Public Service Bill) 4% 44
S3AE2 HoH(Public Service BillS @A) FAHE= 23]

H
=]
AgE Aoz didsial A=

10
o
rE

I Fo g 90200 =

(22 1] 1988 "Z7IEEE, JHS Y 2UF

20204
20181 10 20194 78~ FZZMH|A,
=BT UL T = BIHIS} 01
o o 0
2018 2019 2020
o 0 I >
20184 1 201841 9% 20199 1%
psEy #9|(consultation) A%t O APR
HL oo

o
2018 2~201941 6

H 3 121 2 L2t

= —

M o
o

KI2: https://ssc.govt.nz/our—work/reforms/to—make—a—submission/, ZAHX}: 2020.1.20.
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2. M=2 EE9| 71

O M2 HES wEHE G159 89 F-gdto] F-3AfH ] = AlFstaL, diae 48E &E
s, njgjo e FRHE oA AH|AE Z AlFe = Q=R 5] $fgt Y80 & ot 574
ol o gYor HEd
FUH FEAEIA
o a]¢} H2k-&(Crown)” 2] T4 73}
78 3 Qe
FEAM2) 2y

o
o
FFA| 20 27

@ AGAE] et B B 9T st FUE FRAAL BE LIRS F0SA o
B AulAE AT AY

A
ARk WER Qleh s}

’ - QN [¢]
gEL o Ego] @ 2
- A F5T AYS 2 A FRAC): HIAGDS AR B
— Wl RS FRAILL 7RO AR B

[
1
A
Mo
2
o
FE
/l[n\

Crown agents)

7) FAMEE 18408 F= A} OIS Afolol 2L0[F0| Retg UE 7§M1 St =72 Elisiien, 0] xetg Salf E=2l
2 0jRe2|E0| U2 e H2lE g1 0iee|EE ARl F=010| HRIS. =08 MAE & RAEs AN IFHE M
i QUXBH AXle DIxEXo 2 MEE o3| CiaH0| HEE LAsh [Lﬂollﬂ XlA_\H 1}] ‘FAIRHE (https: //terms.naver.com/entry.nhn?
docld=15225428&ref=y&cid=44010&categoryld=44011), ZMUX}: 2019.2.3,

8) Azt2(Crown)2 =719 HA MZ(egal personality)g LIEILIH, 042f 7iX] Q0|2 AEE  US. o ZR0l= 23] L &
ol & £ 1, O2 R0z FEEME, o dR0l= F719 225 XFeb = & 2 WE &4 http://www.republic.org.nz/

latestblog/2018/12/2 /what—exactly—is—the—crown, é*ﬁ”%‘ﬂ 2019.2.3.
9) FARME ZZ HEo| X2 HMEEX(Departments), HEEX] AMURH7 |2 Departmental Agencies), 22+ ANE{E|(Crown Entity),
32}2 OliE{E| SIAKCrown Enity Companies) S22 LEH0| Ql=rf, I212 ofjo|FE(Crown Agenisi= I2t2 lIE{E|] QU= 2o
&5h= REIS2 M, Accaccident Compensation Corporation, Earthquake Commission, Education New Zealand St 22 H&
Hof| G2 DRl ZEEY, FEUHE SRR HHAE Ert TAEQ) LS Z7IME|AIRE] SHOX| i8S Fog 4 @

https://ssc.govt.nz/our—work /state—sector—organisations/, AKX} 2020.2.11,

pS

g

=1
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=
AR S AT oY 5 Y=E B
", R WA 3RS UG

DEAY BRH FIAMAE ATH
AR A1 BOS 2T ES AUF
21 ABE T

T A{H]/\_,] Oj;qlo o AAA ZZA Aol Tt o=

)

m%

25 =

T

e

2 , S=7[4F A
(merit—based appointment), 3713+ -(open government) Z M A (stewardship)?]
U}

FEAE2] 7Y FAEtaL, AQ) Qla, SelHeln, EFEaL, v 2Y

0 F3Au20] digt 352 54, 42 3 7IXE Moz st ol
T =4, 93] 9 7Rl duiy SRIAE A=stal, ddEe Ao HiE olsE

Algste] FRUL BFo| JFL 77 91

4, 0t2|2} F2}2(Crown)2| 24| 23}

0 AR vheelEe] ot Avlach At sk vheelEst 2ekeCrown)e] BAS ot
sp) St ==iek e
M e A2 o] Stolgol(Waitangi) Zofol wet phoziste] B
S22 (Crown)$ AYSH: AL THSHE BUY 2L THI, 0lF s AR WS

ohe T 2 AR L 7H

— TEAHIA AEAEE koS wRshL viee|Re] WS ofsfsles T E
= WSkl fAfsfoF o
— 992 Commissioner)2 2]Ej4] HeFS Autslar o83t uwf npoexe] Ex odnf u

‘_‘

g 8.4, TIP|AL Fa Al L] Hiek nhezo] e asfor ot

£ DIAE HRAAYS S5 44 TBMBIA 2% WAlo| 7|2x0

1) ol2fgt 7ixle S=AEQ o*%*@(\n egrity)2 FAIGH| ?lol SFES0I 2Rt dss 25
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6. 22AH|A Q| 2|4l

BE FAUE Flo] the S G AShAE R ALY A9 FFAu2 g

Ao| Wagt
AT AL D ool ALT e FIAEL AN ANe] FHe E ALY ey
B3 AR FUSS 97 Wk BHE AR2A AR, ER BE 3] e
Foogpoz ZRANLY] AT S8l TRt AL A9 B

A2sg) A0 SEALS AUsP] Sie e o EAe themt e WES TS 98

2T YAE (chief executives)® O] F

Leadership Team, ©]3} PSLT)o| AHE 7219, %"%’ﬂ“]i =k

AH|AE Aeh7] 913 Y- (executive team) &2 25514 2 ﬁ%l

— F3AHA 2EAE(PSLT)S F3AHIA Faggatel o 9] A=AbES gk 3ol Hof
T ARl tiet o]olHrkE A AAFY ool FHe Fe EeS T

%J}/\ﬂ‘j] -?JOJQ(Puth Service Comm1ss1on) E3} 2=oko] gyl 743}
It

TTMHIA 55
ToA R A B AN EEag Aok WA 3 wENE SR Fao] wet {4

=
FRAIZ A WAL WASHE o f B /1B 7 BA R 94 2912 FuHoz
ARSI, olol thge 4 A=S 31| 9, oS Fal N 71U S BgIto] FHE
A2 ool LR A2 W AR BES 24T 4 98
071 715 X(unctional 0l2t= Clol= E4 7501 tieh MRS K= A ClofetH, ARl e Z3E F. http://www.
Qo

legislation.govt.nz/bill/government/2019/0189/latest/LMS106200.ntmi, ZAHUXE: 2020.2.5.



FAHE 7R A YS], Public Service Reforms:Overview of the proposals, https.//ssc.

govt.nz/our—work/reforms/more—information?e5920=action viewall, 7 U=}
2019.1.15,
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MeEtgs T3 CHAIEE
(Living Standards Framework dashboard) &H|0|E
- 2019, 12, FAME XL (Treasury) —

1. ZE HiZ

[ FAHE GREE= 20189 129 AEEE Z2g|d¥ A (Living Standards Framework, ©|5}
LSF) AR =S ZA519S.1 20199 1280 AR =S| Uy MRS HASH 2L
B2 gole) 9 AES EHIE 5 UNBES YelolEsing, of AR LSF B

OI

A m&S QoFsfal 2018\ W
LSF tAE=E &) 9 ol 4y
7%, A, S E A 5)
LSF AR EE 9 Aufo] s 2Asla 22sh=y|, ‘=7, $ejuel 929 njezt

LA BHos TAE 9l

— Sl AP, Uol, W%, 15 53, Ao, TR ARY W AR AT 2S4S AHESto]
RS A7l S el A €Y = e WY 22 G

- gelfek A4 ARSI WY GIS S AR Agstel FRAE AT
A5k} THE OECD 31915 vlmdt @74) radis=o) 4ue Aue

— 9] Hlef: fAREAN WA vlehel B ABEES SAS Sle S S

=2 T—

Sk Aol HiE AwE Aled

0 AR Ee AR57E g 2 (LSF) AHE-S A Ysl7] el et 574 =+
LSFe A8 £A471a7 FH 98& Leioi=s fishe st A48 =72l vhd,
AR Ex= Ae] eba] 2Qlof ego] B 571 $9 shu= AREE & S

WY BAoR AHES MERAW, 1 Y B BA AN T 37

e IHD‘:'OI MBEZ m29lS SA20181 128)9 BREH HICH TAHR! LIRS TKIPFAISAIIEL S8t Ol 2019

13) Rkt \
= £(Vol.6 No.1), pp.48~56 BES =11 HIZf
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2, MEmz majlel3(LSF)| R

O AgEE ZoRlYAlLsp Ae
© LSFe diofl ek At--o] #8& Yehd, ofi= OECD 9 2e¢) 935 7]Nke.2 31,
Aol gk 52 A AL} a4, F ARESel 7 = ahs A 5 e wEe WY
© OECD Zei|o} =9} nP7IA| 2 LSFell= 27, il B &5 2ste] Alrae] 7] gke
e A S AER 719 SHE e ole 84S tRe o ARdo] EgE 9k

LSFE st 2 7] 2471 (9 1] =)

(22 1] d2EZE o UAF(LSF)2} tHAIZES| AA|

MICH 2t 23
(Intergenerational distribution)

22|Lt2HOur Country) 2|2t ZRIE(Our People)
12702] LSF oI 2t e[l FAUE Tx|Q 2l 0 Qlnt
212101 et X BE HIZotn, TIA| Q1T O 7ol AS ZE=0]|
Edc, IA Hlu ¥ 227t CHeE 7t 242 M3
B =]
p. 4
Sixj Edl 3 Oj2y &9 Xp=2
2 AT FOeE X8 72 & UX2|2F =Rl(Jobs and earnings)
(C|v_|c engag_ement and governance) . AST} A
o 2315 HA(Cultural identity) (Income and consumption) o
: 5
#22 21 (Environment) &%  AZIAE(Time use) % 91 RH=(Natural capital)
@ HZ(Health) [ QI HOKSafety and security) [l AFlE RbE(Social capital)
3 O|X{ KH& i
() ZE(Housing) st AtS|E HZ(Social connections) 8 21 Xz (Human capital)
o FE8LEHA=
@ XIAMZE 7= (Knowledge and skills) 88 ZZHS 2X|(Subjective wellbein) b

(Financial/Physical capital)

CHAIZ 0= SRl ¢3! & B4l XIEIt i

K= Treasury, "Living Standards Framework: Dashboard Update,, 2019.12.12, p.4.

o AR 9] WYY (The domains of current wellbeing)
- FARE o) o] Fa3t aaEo] tatdAeets A QAsaL o] gYor

= R
wro] AW HHE ARE AR o] YHES 'OECDY ¥ U2 4F Al5=(Better Life
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Index)olAl =&E 0w, waH] HAT o] 37tz 23He. AT etolgo] xof
(Te Tiriti O Waitangi)®] 2|77} 3= o123t 5719t oAl w7 713l thest =7k2A,
oL Aol S8Rt FolRtal sl Ylee & o e

47112] A}E(The four capitals)

— A9 AHE ARJshe At vEe] ARl A
A3} oF T2l Fxpel EA15]4x(dis—investment) S
7h 9 =7F Aol f-21e] ARe] A&rbs Aol Sast G vA

A8 9 =24 (Risk and resilience)

d ZEd A3 AU B =7F Aol AR RS 5 Sl sEol B2 Al

e YAsoF o g Adolzt o] Ak AY H7|A] o
(capital stocks)®] gt FHo] o|BA AFFET =77 ti3& 5= Al sh=Alel Bt

A%, LSk 9 9 eedel] gt 4 8ae F7b 7ol Bagh 949

3 (Distribution)

— Azto] Aol whet BAE fAlsH= H] Bagh A(stocks), oA g £ AR
1 o el dixshe sElol t=7] wiiel 7] ohE T AR A S-S
Faoto] Hoj, o] ey e AR A4 E Aleell 23] R (distribution)e] thel

AyZsior gk A st

ftlo

3. CHAIEEO| M HAE LIS

[ A*#(indicator) ¥7 W&

20199 69 FARE 54 (Stats NZ)ofl oJsf FaAE AYo] 54 ko UEL Qe

A3 ‘Aotearoa New Zealand = AF2], ZA 9 274, EAo tigt A4S RUHsES

o AZ HEE 3 ol2fet A =4 Y ARE 7N R sl S ke,

AR = Z]3£9] F 60%7} ‘Aotearoa New Zealand oA =&%E

ESE AR A #E T AL} G019 A& Thset A H3R(SDGs)E R ol
A ZF olUMEIE Bl A B 8 ARk AJ¥shE 7e ©

reAade AR 2AF 2019, 04 ‘AR E ®X Stats N7 dloJgHo]A oA peiaps,

AL, QA A2, F3HA A 9 B2 we] 54 7St Qe OECDE| #are] whet

14) TOECD Economic Surveys: New Zealand,, 2019.7, &3 Xl=2= hittps://www.oecd—ilibrary.org/economics/oecd—economic—
surveys—new—zealand 19990162 z11, ZAMIXt: 2019.2.7.
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O NRES] s4E F7] g 7R A
ZF o wAl izt AR ARE Alsh] flsl Taehd WE A=} 5|1 W(heat

— S|E Y2 2219 HolHE ASA SLHPLR Astete WA 2] Fae®,
ARE AT} AP w2 Aol W F 54 99 e WAVE w5s vEhd, dlE
=01, A7l tiek do] W2 AtE2 didol tieh o] $1t B 2 Al v
3 F7E Yol S 7bsgo] 28% B £ ool

[22 2] #7 CHAIZE0 ZHE 5|E M| o< W)
(=1 %p)
Civic engagement and governance 11 16 13 17 8 14 14 20
Cultural identity 16 18 15 17 0 11 25 21
Health IS 11 12 10 15 28
2 Housing 13 10 10 27 4 11 12 13
—
E Income and consumption 20 13 19 31 11 13 14 23
@©
% Knowledge and skills 10 0 13 5 11 1 -6 7
[a)
Safety 15 8 11 12 12 1 18 10
Social connections 12 14 12 10 10 -4 14 11
Subjective wellbeing 24 17 32 16 23 7 11 16
58 £ £ g BS 82 3 3L g¢
2L = T Sa o6& S 35 q;’
58 © c2 ¢ s &
c O =] — Q (8]
52 2 ;
s& O
(&}
Domain 2 Low
[
-50 -25 0 25 50

7 R DR 51| 2RO o| e SHl 2+ )

XIZ: Treasury, 'Living Standards Framework: Dashboard Update,, 2019, p.18.

16) Treasury, "Living Standards Framework: Dashboard Update,, ££2 B, 2019.12.12. H20| 7x|&Ql LIRSS &si%S
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k92 (Te Ao Maori) ¥ EHFAE2] AlAI T (Pacific People worldviews)
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20199 12¢ Ylo|EH A E WA ARRE Hjw 4] AR o] tiA] B HES 953l
o PREL 90210l LSFE Rt AZA o 7 A5l af sl e
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FAHE AYFE Tiving Standards Framework. Dashboard Update;, 2019.12.12., https://

treasury.govt.nz/sites/default/files/2019-12/1sf—dashboard—update—dec19.pdf,
AMAA}: 2019.1.8,

FAHE EAA(Stats NZ), https://www.stats.govt.nz/indicators—and—snapshots/

indicators—aotearoa—new—zealand—nga—tutohu—aotearoa/, AMAA}: 2019.1.21,

(ShAF: BRI M)
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6. IMF

A 22| ME AJAEB(Financial Management

Information Systems, FMIS)Q| C|X|Ei5}
—2019.12.19., International Monetary Fund —

O )53l (Inter—American Development Bank)} IMFQ| A FE A7} 2|50 AT
AR A AE(Financial Management Information Systems, ©|3} FMIS)o| T3t Z2oHAS
7N %]

A 119 9 D.CoA 7H2E ZHH 204 FMISE:= =2 7es 283t 3%
A ] (Public Financial Management, PFM)2] &84, a3t4d 4 E548 FAA7]+=

ol ot =271 2USl=

2|, Saulel, Hepd, WA|E, gehrte], Feks 5o FEm| 7ol 7| Hel A =7t

Eo| F7FelSiaL, olef BEo] gh=, ARl nl= AHFFL] FMIS #d AdS 573

ESE Free Balance, Oracle, El Corte Ingles, Everis, Amazon Web Services@} 72-2 ¢

YAIEo] HAlske] FMISY 3% 719]9t =4 TpA|of dhste] WXk F20) oS AAIRH
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Ay FEA EHAIES 7H’\V]7]L A R BE w7hE0 A I, o

OIESZ IS ARRAFES Sloll AR -84 A= A8 asfor &
FMIS®| AdistE flsh 7]:‘:—4 FMISE d#|slal &-s] =g Al27S E9lshe 2
B A o] obd e Sl

PFM A& A2 of| tisto] 359 7|54 - 7|w4 7|&) 9AS A3t Aol & WA
283t FMISY| 35 W2 913k o|UAEEZ}E d A9

7t =9 QA FASE FMIS 2 7[eF AE AJ2"10) a524Q1 w2E 9l A= olof of
3L, T3 ZF =7ke] FMIS Atgles therslr] wieoll 2t =7 A3k 2 arefste] 249
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WAL 2, ¢ A5, ¥ HlofE, AtolHESE Seh-E gy Z-2 "X[E g4l 7]t of
23t 7]50] FMISE HARISH: H Slo] Al ol @A PFM ZofollA| o} 583t 5
Ao, = Ale} 7]EEo] A&A o7 APdEojof g A

2axt=

Carlos Pimenta & Gerardo Una, IMF, Public Financial Management Blog, Digitalizing
FMIS in Latin America, the Caribbean and Korea, 2019.12.19., https://blog—
pfm.imf.org/pfmblog/2019/12/—digitalizing—fmis—in—latin—america—the—
caribbean—and—korea— html, ZAMYU=}: 2020.1.15,
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7. OECD

H7{ B20| Mal X A|AEID} of|AF T4

[ -

—2019.12.13., OECD Journal on Budgeting —

1. HiE

@ OHCD 29559 HANLHS A3 AU A Ex Ay 2Asl] 4= 5o 283 A=A
S0 uhe} chapstel, oleldt SEL uA NEo) et SR ATt 24 A2HL A
st o] A 92 7

O o S7te] SRR B ATt BgHeln TH AlTEE AL FE B 3
u:] o]a—]-a} J4-7<4oﬂ/\1 /HJ,]. Z;Q }\]/\E-ﬂ [o) Q_Zzﬂ

[ & A= 20174 7)F)% ‘Network on Fiscal Relations across Levels of Government’®]|
Ao E3AE W39} OECDoA AAJsE AEZARR] 2017 OECD Survey on Performance
Measurement Systems in the Health Sector and Responsibilities across Levels of

Government®] A1& vgho 2 2HJE|Q1S

0 20179 B $2o chat a2 Alsgle] B AR RN At bt 28
oliEo] OECD SATES o] omAed Auag medsh] Sla) 952l An
27 Al2do] EST 9
Zet Bz Az AR o) W sl AREF AL, ol we) Auls A RS AR
o= At mAYYI Qo) EabER] ok Aol glom, ol Btel Aut 24 A2Y
]

ofef 2.5 2 7hg dolge] $3o] YeloE 7Y
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2. F2 L=
B SR bl B RRe) Au 24 AL 22 FPRIL et 1 A A
3 glor], 72 AgEe A9k AN FA Bee A7) 3
o 3 57 A2go] Sk AelA YT BelEn] FUFRIL T AYS AL A @
Sp} A SR e RS o) Qo] Y HIHS AL 4 9l Wt ohjel
S SR B AL 71ES FHAIIEAE BT 5 s ol U

0 ARzAL] Foldt IHEY a2 A2ge WUl ARAU AL, 7] A% KA
FFR Aul2, BE s AT, Av) @ je RGE AT, A B A2 o4t
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XtZ: OECD survey on performance measurement systems in the health sector and responsibiliies across levels of government,
2018,
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Ivor Beazley, Sean Dougherty, Caroline Penn, Leah Philips & Chris James, Performance
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5 Atgell tigt J7poll el & Aol = AFEA U AHAY 2o
AE7MES Ao 2 ot A&A AAAY HHAl(Analytic Hierarchy Process, ©]5} AHP)
=

6H Xé—?ié% A H‘J BRI A F8de Folde =2, HRE
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o%*x}%—% ez 7}%} e E«%“%ﬁl‘ﬂ 2| R o] 7HA] 8 9AE Ay T8
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Hel Set

Ol

H2bH Z|El0] ZEME HMATI=T?: HEH2AMS HigoR
(Does Strategic Planning Improve Organizational

Performance? A meta—Analysis)

— Bert George, Richard M. Walker, Joost Monster,
"PAR;, Volume. 79, Issue. 6, pp.810~819, 2019,
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