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20009 ~ 20049
T EE
Aust Alojel
2T AuAE
o3t Kers
B RGE

F9 2% £89 A,
SAE e-u]mY A HeF 57,
3% Azet 2 oy A
A}

« A9 ¥ UKonline.gov.uk;

* BusinessLink.gov.uk;

+ Directgov;

off o] A g

e-Policy YAl
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et 9]

2005 ~ 2011
- A R
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o]E-]Lﬂ] 0}7\—1 al oF 3

© YA eGov FAL

-7ER s ER R S - CIOY Y3l 178 12 o]k
oz an. | FEeh Ad B Mol AEIYs] GOV <
oxg ger | SEANA B AN AolES F9 mez HE
A AR
20094 20114 - g9 dolH; Datagov uk.
. J;Mdéjﬂ - =Q AA: TZ Aqu]A JjMat ;ﬂﬂul ;ﬂom Zu}; 2O Au|A
5. 94: A0tE | BAl0] 3EAE B EFS] 2

AR (2 A1)

© F= UAIE Ao

Lane Fox AE;

3; Martha

79 AA: ICTol| st 7R | -+ GOV.UKe] Z2EEL] HA|;
A NN mrue], o= 1500719] 75 <irto]E m]a)
2011% ~ 20134 AA iHEJ? ;Hqu U ¥y CT O_ _
HE ICT A=k ko] tfst ijloq ,%] - G2 AR ARojAr A
sty WA FYEE AIE MulA,
Zr2 &2%: 7]%&42; gAlE, | - Ayl xEA; A 1000071
SAE Uy FE e A | ol A
2013 ~ 2015\ | Mu]A x{2A, %Eﬁ% - ugE grE 2y; gxg
- AR ORI | FYAFE UM AF, FF | oA AEIE.
A2 AelA Algof gt
olsiAARF Hol =, T& - )8 ME|A EFEO| o2 CR|E;
CArI
- WA Qe ARYEHUEYD S
AZ7tet A ¥
20179 ~ 20204 | 20 A& 2 AF & 7} HY 58 15 A=AD:
- F= gAE | Aula Ay, BAE B2 R | - BRE e Hoeayas
A=F 2017, B8 | AP MulA AlE(GOV A2 715
Al A= d2) GOV.UK &ol, x|, x|2; API
B3 A
USR],

Z+&: Ozols & Meyerhoff Nielsen(2018).
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=
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HAEE st H $HE 79 AAAA 3 ZArjde=s A3 F
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- OAE g = dAE A7 Aol e £V A4 H
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- QEARE Abeld F3F - AN THE bR 22kl AF B Ad &
S AE

- HAE AR Fw AFE 2ERleE AF ARAE AlFsteE A
A gz fAg

- Hlolg . G AAlA HolE e I Z-&eta AbEel Wit thFe

2) dAHE TR EALE H{EHA

O AAAFA LAY o] Ad s =7F 59 AR 221, Ao =24, f3,
A T Tlss Tdse #APAREY] AT REA olHet &
(European Commission, 2019b)

mEVBIEE

O Wz AFEA(Cabinet Office)= A{2 75 TS {3 FA45 Z3=2
JHol a8A3 /NS oA ot MukAel Y-S F
- AAAFE= W2 AMFA Aol AXH A
oA FHstH, Wt AMFA Y IS AAAFEE G

O AX yAE A8 ~H(Government Digital Service)& =& txg )@

oA HREHQ AgA AFS #HEStE W ARFAY FAxAQ

Martha Lane Foxe] X a4 ‘Directgov 2010 ©]: X 3}7p ofd v’
of th3t SHOE AyHlon, GDSe YL b33

- GOV.UK iAol E &9 @ AF Anjx 2 AHE Fe 5 e Ha9

- FF Auzag wedtn Qe de e AR e 84y

- GOV.UK Verify9} &2 AR I+ ZHEF 75 AR AdES st
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- AF HolE7F £& HolEoln EE Aol ¥ {3 AHEE
glg_% A= el
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O Aol 23

O NHSX(a new unit driving forward the digital transformation of health
and social care)= XA E-X]H(Department of Health and Social
Care: DHSC), NHS(National Health Service) England %  NHS
Improvement®] tix €, dolg @ 7|& HHAZA o7 A8 Ayt
AH UAY 4 g Age 280k

- GDSS} frAlatm Ago= AZel md A, 7 % WA nE
0 A =3
- NHSX:= GDS g 7Ie} Z% 72kt 2103 @eal 150] & Ue Wi
ARo] TAg, dole 2 &AL X502 AAE
- GDS+= NHSX7} Digital Service Standard % Technology Code of
Practiceol] wz} A3 2 Fe MIsty ¥& FAF 2 FAH8L
(ofl: Pay and Notify), 71 % 7|&, M2 7]

[e]
= 3

mREEEE

O 2013 10¥ 71+ #Y Y EH =Z(Technology Leaders Network)7} A
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- 7l& o dAdE gue 101483 dgaoF g

O tA¥ g Y E$ ADigital Leaders Network)= 201213 Zol A H = o]
R AAe] gAY AL A
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o =7} AFA (National Audit Office)

- AAARE 233t ARAEE L9 FEFIA Y Y3 (Public Accounts
Committee: PAC)IN A AAFstH, NAOS} vl A2 PACE H2 AxAF
AR o= EA T Z2AEQ} #dHE H 71X RuAE &x3}

O oj4H2 9 A (Office of Budget Responsibility)
- daAdde 2010 5€ 7 oitel s S3AAR AA i =
HA<l B7HE A8k s FAE e 22 48 A
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Uzt AFF-A o] 4:3HEuropean Commission, 2018d).

(1 AR txg Au ~AH(Government Digital Service: GDS)
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BE OAYE AdeA AukEd A AEE Aoty AAs) i A
FAo TdzA(R)e=E AHEAS

gAY HE Hego oS YA st Fxshe 7Ho=E It
FHH, AW 9 ZUHP S T3l BAFY I3 gAY o|UMEE
oy & HAF

o] B3l GDSE AF tAd 7|&o Ut EEAHAAES 23t o
& 2 S AEstY RHAME A, B3 2 FREa, AREES
AAsta Y AEZA A FAeE &5d

O& AE7E AREE F Ae FfF AARIEE TS I o0&
AR F= ZEAE YA, HolH F J|e HZAXS AFstH,
E BE, AE, HA A, 44 27 58 HFHoE 5%
GDS #dol& govuuk 28 &9Q, o dsta o Y42 FF A0 =9
28Ql AFe FERE st AR 1 AFRA, AR U EFRE FF
(el: gov.uke] A2 W, R4 ZleFu A1) SOl A&

GDS+ AHF HAE 7Zlsdd #3 48 IAFH TR F 74 9 A
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Government s Digital Service, 2018).
GDS+= GDS Advisory Board, Data Steering Group % Privacy and
Consumer Advisory Group2] A%-& w2
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e9age ¥ 74 Fa 24 yE 2] ddg
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Government s Digital Service, 2018).
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(Ministry of Housing, Communities and Local Government)e] 2¢]oj

23}
= o

2

oA AR

&
(K
fu
2
|

O o|dg FFoA AGFY3 = slid d=Fe =
R

evolved Administrationsoll A= == )

29 FF AMlx gu4 IF, HoldAE wg Fd FAFEAL

o

> =
17 FAe Mulzs AA T39S 22 74

S Aol

o

A
£
(r
o
Kl
&

O 9T WA FY A A% 4F L /152 oAy UL
- o8 B3 53 UAY J15e TYF SYEAES SAsE 10744 )
P71se B AW AR/ gwe  TEHL ASEHM

- olE B3 MEVIeS ¢ 9 oy FEAY P Aux AFe A
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3. 379 AAFRA AN
1) XY E 3 XA MEE
[ 19973 TAAS 93 EA(nvesting For Growth) |
O 3t & Felof A8 A A TF HAAHF Ak Fxlo] Az
- 20017k JAEUAA BE HAS AR|2E AR Z A -F(SHA
o, 2019)
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(Office of Government Online: 0GO)S %3] =UE HHBurgess &
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04 TEAY AHI AuE AR i HAH A T AHIAE
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2 AE 2 s FX

- AAE AR AR FERE olsfietA ¥aE AT HH AH| X~
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2 AFe ST HLLAT D A AR HIHH A3, E 7HY
AR Ao g3t AR Auja D AH) td B e HES
=R igtly

- o]H3 BRE AY3str] Y 2003 URH TF HARE 93 AF
=84 e ZEYdde &7 AFI|Ho] FAEE Y F JYEF
VNExEFS AAE

0 TARSE A 7139} =4l B 579 A=FH E(Australia’s Strategic

Framework for the Information Economy 2004-2006) |
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O T3 FF3A8 2 AHBE27]< A2 (Australian Public Service Information

and Communications Technology Strategy 2012~2015)
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e ANl AT, AR e9Eed B, I B o 3y A
o3 e FAAAE AAFRIE, 2012)
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o Ao 7ok A<

1990t &, AAAFR =AY FTAZA dEe FARFAVER
(Department of Communications, Information Technology and Arts)ell A
FsA=T, AU FAet Fdste] AR A} AALS Alsst
= AR 22 AH(Office for Government Online)¥ =7} 173 A4
(NOIE) & F FA17F A e w=913
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