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=4 UE HIS0| 22 LAMZQUAIH0 st It XZS SASHEE BASK|R(HHS,
Department of Health and Human Services)0fl XIAIG HAiEC 2 =422 9| OfC|AH

o SF A o
Az g +Us

20

WEZ(BOP)Q| HIALHH|EX} L [H2: WE==(BOP, The Bureau of Prisons)2 H|E 8% 0|
1 Ml ItssH B4A 7|52 0| AAEI0] 3 ¥ S8k, 02{8t 7|58 &&0t0 R

o= o

AN2Z XA 21

2 L e
49 42 SYS WIIHOR BAHORM AYRITRIE T 4 S AY

ALE|ZOREX|HS(Social Security Disability Payments): At2|2&=(SSA, Social Security
Administration)2 FE|Z(Ticket to Work) Z2 13 Z7IXIS0l|1H XZ20| =1 X2 &
|

Q12 Al HTBOBM MAIHOR SUDILRIS HOfS 4 US XY

t
= A

Xt2: GAO, 2022 Annual Report: Additional Opportunities to Reduce Fragmentation, Overiap, and Duplication and Achieve
Bilions of Dollars in Financial Benefits, p. 6.
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O 99 200 A= 224 <fofl= 2011858 20218712]19] A AR IAA 2l 7]E

97N Ardat B 3470 At 2AARE F7EE AARHE 3
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Ljr_)

(¥ 3) 7|& Aol F7Hel ZXIARY

71E MO =71 ZXIAEE 7|E &l e

ZUL(DOD)Q| = AFEN U WEtA(Commissaries and Exchanges):
20223 22, MY 4F0| ZH S0 2o MAEX| LSS EEeE By

()

2017

=
HEES HOE HelE 4 UES St A ZXIS Aokt

= E%(Defense Travel): 20214 62, SAEG O3l ZH| 22 2ol 2
S(DOD)0IM TRl FQ =S =5t b S¢F MK o2 Suintee|E A
S5l St Lt XIS MICre!
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AN i T233: 20213 7€, 42E2(DOC, Department of Commerce),
FEHEAIZHEE(HUD, Department of Housing and Urban Development),
SFEE(USDA)S| 7} - Sole Solf SallRIet XAt AL AR 7Ht
HAE 22 ZHE B0 H #Halg = UEE ot O 71K At RXIE FHIoket

2011
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AR 71E MOl =71 Z=XIAR 7|
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#EZE X|Ho| MESD(Low-Activity) EHI7IZ ®2|: 20213 128, o|HX|E
4 | (DOE)7t M3 H7| 88 =7 & UL SIEYZM fHAHEISE HOf 2018
SI== ob= Al 7HA| At ZXIE Mot

UIEIN
M o JA XH: 20219 118, EX[ZE|=Z(Bureau of Land Management)
5 | 0| &= 104 SO fHPHE2O| 7} £013 HES 4= U= MR H 714 A 2011

RN =F0| El= F 71K At 2XIE Mkt

HEH(VA)Q 2oF Al ZM: 20214 10¥, E35(VA, Department of
6 | Veterans Affairs)7t AFR2A 7t QAAE JHMS S5 YF X|HS Lot o7 2017
AlM 718 D2HES EOt & H2|E 4= UEE ol F 7HK| A ZX|S Horgt

ZMA(IRS) ZMIXF MH|]A: 20223 42, ZMA(IRS, Internal Revenue
Service)O| HAMIXt AMHIAS JiMat0 2 OIX} XIZS ECH & 22(6t0] &XY
. Moz o7t 2D 0|8 A & UEE Sh= M 74K At 2XIE H(QF

=13
=
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T
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i
~

2021

AMER B2l 20211 62, 34 H X201 M FIi ABERAS P2j5t
8 | M 7IE 7t HS Yslolol B 2HS HOH W BT 4 UES o= 0F | 2012
PRI 47 EXIS Fietst

ERX D203 2021 98, AYY|HO0| X|GALE|S| 2EHE MH|AS 20t &

ALS|S XA 9 | NEY & UAEE x5 Yo FYE H T2 XYok= OFF 7HA| At ZX| 2011

Xt=: GAO, 2022 Annual Report: Additional Opportunities to Reduce Fragmentation, Overlap, and Duplication and Achieve
Billions of Dollars in Financial Benefits, pp. 6~7.

)=t GAO, “2022 Annual Report: Additional Opportunities to Reduce Fragmentation,
Overlap, and Duplication and Achieve Billions of Dollars in Financial Benefits,”

2022. 5. 11., https://www.gao.gov/products/gao—22—-105301, AHMLR}: 2022, 7. 4.
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High—Risk Series:
AES MEl| M T Y XIH
GAO Designates Unemployment Insurance System as “High Risk”
— 2022, 5., 0|2 ZAHH(GAO) -

. dE g8

GAOL %3, o), g, Teldl Sol Foksbiut Fuit Asle] Bagh A4S 4%

o
Sl 2l 91 A1) b WSk s1s

GAOE H H1AME 53 AYEF(Unemployment Insurance) A28 Al 19E gJoo
= ARt
FEUI9= Qle AR v R Aze] 27 F7isiien, I =4 4
CAS
olo] GAOE AUEY Al2gE At 198 Fde= AHsial, Ul g Ag 7idat 2

22 AN
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et E2 ZAE el gt ZEARO) =i X|gFo] ARl o, B g do] A F
7kst
=5 (Department of Labor)= 24 A|F(improper payments)o] 2020% 80& (¥
A AFE 9.2%)14 2021 7819H(F A AFE 18.9%)= F7/I3ckL A

wEHE DA AF 359 U] B 5 AEADES 5 gk AolA AFRE Aot
A} 2 AA 2 BASH Bto] Yk A
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)=+ GAO, “Press Release GAO Designates Unemployment Insurance System as
High Risk,” 2022. 6. 7., https://www.gao.gov/press—release/gao—designates—
unemployment—insurance—system—high—risk, MU} 2022, 7. 4,

=t GAO, “Unemployment Insurance: Transformation Needed to Address Program
Design, Infrastructure, and Integrity Risks,” 2022. 6. 7., https://www.gao.gov/
products/gao—22—105162, AMUA}: 2022, 7. 4.
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20224 S 01X MA AG{HA
(Policy that Works 2022)
—2022. 6. 10, g2 2L -

0 20229 29 28YHFE 497 7T F2= ‘a9l 43 ey (Policy that Works
conference) 7} H|tHO 2 7]2]E
o] HuHe 2o A Aduket nFHo FrHE AYs] flsf AR A A BA 7

Aefsi7] 1t Aolu], Asfelso] HA) oAl GE D} S

(E 1) 20224 S0pHQI H2H HWHA| T 2fx|

R, W&

- Chefet B7F 2A[0) Ciet A2 LiEat B7t 22 H|0|Eo)| thet H2d & EF W B7io =3
1R} (evaluation in government, including practical sessions on different evaluation approaches and
access to data to support evaluation)

- H= 7H WA QML S OGS O GRXOR WIS 4 Qi ury
(cross—government policy priorities and how we can better evaluate these complex areas)
* MEZ 8 (Levelling Up), EtAEZ(Net Zero), HZ| Y HO|(Crime and Justice), 224 ¥ AfslS
X|(Health and Social Care), W€(Education), 7|& 2! Zi(Skills and Jobs) &

- FRO| Al HIt IHA ol thet SE
SUXt (innovation and evaluation in government. Sessions included lessons learned from DfT and
BEIS amongst others and insight on international approaches to evaluating innovations)

A HIOH0 =HS HE S3MHA S 2 EX0IM 28 7hset B7E X1 ®Mx AN

(the range of evaluation support available to departments, including services focused on linked
4Rt administrative data)

- 7177 |2(What Works Network)2| gt 7o EH Zx

(the wider work of the What Works Network and why transparency is important for evaluation)

0 o] Ao FAHWH, Y, F71AT7]|¥H(What Works Centres),” 3H 5 thakgt o]
AR Zodsiglon, Aol gA-R 1 FHAHthe Rt Hon Jacob Rees—Mogg MP)

’

6) What Works Centres: &= F20| X|pS 2A2 7 J22 =giHel 7oz ),
EfIAE #&otu, 2 22 2 XA} olsiEAXE

24
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Aol Zeka AFE AHthe Rt Hon Simon Clarke MP), ujo]& 11 H FEE Xk (the Rt
=

Hon Michael Gove MP), FJE= @2kA AH(Sir Patrick Vallance) So] 1442}

=gl

£5] Ao|F ela-m 1 FRATE Aol A 7N 3 ALt 37k AAL 8ol o
o) BzsbA, B ES] 7152 o] Bl thE AU PEY
E3), 9% AR ok o 1£0kes0] 3y AlFe] At BEAOE MoliA] oh A
s Fastel, F3H02 Avbolx) gk Ao 0 AF UAE GHlsH AL A
oFafof gheia W)
R s} AR 5 A AV SR A il 2010 24 =] it 3
2 259 o 8(FAE 432090542 3 350915 25)7} Hrh AR So] FUH RO=
UFER, ALY BlgS QL] 9elS R
P 3ol ATE WIS, A2e BHOR ANS HaAstel S SArjsAL
B8-S 9o 9I5| U 5 S Jaa Bt AA A

]o
N
N
o o

04..

B

YtTF(The Evaluation Task Force)

o TIFTFR?

574 2 "ot 7jHt SSXNES floll MEHCE X[oks E= HZ-MEE & EfAT ZA(a joint
Cabinet Office and Her Majesty’s Treasury uni)=2, HE9| X|& ZA™O| Al 22\ HAH S1j0]

tiet Zet SHE Bdot7| flall 2XIE

& IITFO| 2

- GUNFe =N2 R A H T200| X% - 2 - F - SHO| tiet 28S XlFst 1 &0t

oOT O =X bl =
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=
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=

71 7|4t s =251| 2{st 2t 2ot 3 LAX ZH HERS 715
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Evaluation Task Force, Policy that Works conference, 2022. 6. 10., https.//www.gov.uk/
government/publications/policy—that—works—conference, AALZ}: 2022, 7. 11.

Evaluation Task Force and The Rt Hon Jacob Rees—Mogg MP, Speech by Jacob Rees—
Mogg at Policy that Works 2022, 2022. 6. 30., https.//www.gov.uk/government/
speeches/speech—by—jacob—rees—mogg—at—policy—that—works—2022, 7ML=}
2022, 7, 11,
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HEX[SH7}: ZAF =T K=
(Evaluating government spending: an audit framework)
—2022. 4. 12., 9= ZtAFA(NAO) —

1. 87telsigat 324

[ H7HEvaluation):= A% upAlEr & 2H(the government Magenta Book guidance)”o]
2 A5 7 (intervention) I 2] AA| - 2eY - Ao ofgt A|AZQ1 A AHE oJu|gt

u
1 =Ae o] Aol of A AT 1 GFL 7k ofFA, o) WAl i §

= ju =
Tt Bk ARAE 9% 7143 TholSs) obd, uhleh Bt 2 SR B

X

0 ARAFIH Bk B U Ao R0E Je BES TPl vl Mz B 4

ASH WY B AT AR ERES YFHOR PHT 5 YRS £2 S F

O B7F 3ol ZEA|A(process) - P (impact) - A (economic) B7H}F 9
Z2A|A B7HProcess evaluation)= 4 7HYJo] ofd A0 & o]FojFlom o]F 3

L R

T d T AU

9% B7Himpact evaluation)s= A+ 7ol 71Qlet= A A Aol oF ayt 5 o
Fzof nl dF= ket

AAIA H7HEconomic evaluation)+= A&7 H7}Hvalue—for—money evaluation)gkal
LT s AR 7o o]ojut Bl-g Hluwskal At o 2 ehggt 7iQloll=A] Bk

7) OPHIER S(Magenta Book): &5 EItoll 2tet XIRIM. &7ie] el X1, A7 o &8
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8) 2021 128 Y=l "HEX|ISEIF 1 M(Evaluating government spending),= HEXISEIIC| HE, £ HEXE
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2. BRXIEE7t XEMe F2 UE

0 2 YA A 5719 ot WA 3 AFINAO)) BEelA] 7 olwA olReix,
Wt SAS ofgA WA 5 B =
S d =2
webd] o] AAME 2 1] AU 5 DOHEA EE T AL Holshs it U 9j

3] 5 ol AR E Hge = o

0 37} Z2A| A 4DAZ AR, ZF g4 o33 22 4] 92S AlAekL 9l
2012 A W ol & Aol tigt 2Ast H(a description of what good looks
like and questions to consider)

A At o Al(case study examples)

(% 1) RXZSYL7t XIZAMol| WE LIt Z2MA 4THA|

1. M2K(Strategy)

& A N9l dEa A2 2H Stgt B2t et MM fd s H8aok/| fIgh &4

2. #&l(Planning)

& 7H10] 974 0N FIHOR TIIS PESHD, WIH U2 BAISISHL, M0 CfEt QTAS Alst| 9it il

3. 0[&li(Implementation)
X 71 MY, A= 4
4. Z2E(Communication)

3

A
ro
o
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EXEE U D2HE 12| 5

J

Z1IE 17| ST, Ooi2AAL & HEUAH FarHe= st e HE

0.

M1

I X=

0

NAO, Evaluating government spending. an audit framework, 2021, 2022, 4. 12.,
https://www.nao.org.uk/report/evaluating—government—spending—an—audit—

framework/, AL} 2022, 7. 11,
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(Public Governance, Performance and Accountability)
— Newsletter, No. 78; 79; 80; 81 —
—2022. 4~6., 3 M™E(Department of Finance) —

1. Szt dutE 1A RMG—135, RMG—136, RMG—137 &H[0|E

0 2021-22 231 717k AapR 3 A @A)l tiek 7H A|RE AR EAtolEoflA o)§ 7HEdt

« RMG—135: H]HQ] QJaiu}7|ahol gt oda] a1

* RMG—136: 31 7| of| diet o1 2

* RMG—137: 9 719 f1gh Al 2k

A7) 8 TWEARE A7) 41 &olE AHESto] AR dedlslal ¢ 7IRE 3

ato] A" A4 Mg A

— 2021-22 Ri1 717k 38 43 WAo] o] o2 |X] o kAINE, AR A gdAte
A7 A&l A

T8 WA ARl tha-& e UEtl7] QIR A28 AEde] 23H

— AR A= BRI

— AR A M aFARFATE A S B4 B ARYS T2 QAR 55 9

- % 9 ZdEold aARgH(EERt aoF & W 2ol S QAR 23

— RMG-1359] 7% A3 “&3 Aofiol A2F(Australia’s Disability Strategy 2021—
2031)79) Hil 215 F5517] flsf Aok Tl & Al

BIAE AR FHske] 20209 29 7HEE A

— AZ9] &olE PGPA 2ol AH&-5 gol9t 5

— PGPA F2lo]] WA A 7Haet JE oAb A o] Bl ka) HghAg

713ko] PGPA 7#231& &8 4 Qs Ak 415t RMGE A7 gatol & 371%
« RMG-129: ZEZ]| 0 dAkH 1140| A1} ARE K 13}

— RMG+ v W3t s= ZEEZEQ oAb A 2|33} 2ol o]§

A

oSRL
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0 AJFEE T3 Avds, Ak 2 AAAPH(PGPA Act) 2013, 9 AFLHAH(RMG)] &3}
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7] $13 wid PGPA 7)1 AE2AFS AR A POPA AE2AR

H= PGPA diEAs A Al R ECE Aede] ZH Y2 28 7ol $4

vy
£
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T2AF 2 T AARE FR7E 23 olm| Y-S W oY
20224 PGPA AERAE AfHIA xﬂ AA(ORIMA Research)E 3 20224 49 29%
(@)E 202249 59 309714 A%E A4
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5. el JotE M 2 ZAE Mo CHet HE ZiAL

2022 29 T2, AFHTE THSe] <7k Ak A 9 IR TAZ elslo] A%

e BRI

o AR AR AR

. BEA

— 8 Halks A5 ARIE ZHYE Holx| B siY 71 fIAfe|ECA o] 7Hs

20224 49 219 7FAFEAS AIAE A (Audits of the Annual Performance

Statements of Australian Government Entities)S 2|0l AFgsh

— o] WAL 37 PAHIANAO)S] A7 ATk A 2} Thlsl Z2 e Az o
2 AT A HE 70 Z2awe) B TS g gAlae] 20)E k)
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7. 20224 G etz Y

0 @7 20229 A H@de 42 HEV upRe] gAlR P2 $aRde 2GR 93]
2 HuAQlatete] HF o] Ayt o dEl= 202249 7 199 (Newsletter, No, 78)
202241 o] 222 WA AL
- 71E 3#—4 534 /\L{P% Hol

Hao] p g THSHE Wl UEt 271 A9S aXsHE J|HES ) eE AHoR

[ 20229 G 913w B9 @Eﬂ axﬁ nHE] dAo] & (Newsletter, No. 80)

7 H(Comcover) SH5AIE = X2 T ] AR A o9 e = Y=

FZ=(Commonwealth Risk Management Policy: Establishment of a Commonwealth

Risk Management Framework)” & slUE 45| gt Fo& A|2kst

— 22 AP, AbelH, 715, R gl AR 2 T F3AHIA(APS) ZRbe]l AR A9
T R8s weEfshe dAe 3l9E i

— o3t o= Y=Y 27] tARIE FAsHE Hl =&d Zoln] HAH(Comeover)
< o 7] AL gefstol ZeYHas S Y

0 A (Comeover)i= @A 7HEH A 1dde] B ARE Q45 oY= H =gl
&= RMG-211 % 7]ek A3 9] Yjo|EE npie|sh= 2ol )5 (Newsletter, No, 81)
bl Abmoll= A2 - Al & & 1ol ek Al SEe} HEAIE Fo] 3ty
o U
« RMG—211: g% 91| g9 414

8. 2021~2022 E117|Ztol| cist Al 22 - 1= &=

0 2020~2021d Hi17|7kol| AFA| o] 4] T 8OF =B} DART Ate]9) A I Eild|
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(Improving value through better Crown entity monitoring)
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. 2™ 2 Zoll 206{(Processing Disability Benefit for Veterans)
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4. FiLIc} W& =2(Correctional Service Canada)
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Office of the Auditor General of Canada, “The Auditor General will deliver four
performance audit reports to the House of Commons,” 2022, 5. 31., https://
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2022, 7. 6.
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—2022. 3., 9= ™2 (HM Government) —
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E3] o=to] FFREL 2021~2022¢ TIXE Hofo] 46004JJFTE§ 2|&3 Aoz oA}
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Al 77} olgolAok 3
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A2 JfEe yeksiar Eget A4 sto]Zelel(commercial pipelines)”’- BHEEIAL AJgo]

T2719 9 AR 7Ide R e

S BEol tieh AEhA TS A 229 Y, e AW RRE BF X
grsto] 713 F3ko] e A Aok Aok g

&g mol=ate!

A4 sho]Zekele] A|A|(publishing commercial pipelines)s= &5 UA7F 5 Aute] ZA

A|RE 471 (Market health) & &2F T}

A2 mto|ZafRlofzh 7ol A MY gs TR Ol +270| Al=/st o2 MY 2sol tiet =52 MEste =
TO|H, Xt = o222t #7gl0| Dol 2E A 2ss XaE MY 252 o2 A = Y3 el 2,
ZQ AloF JHA = Alof HE 50| US(EX: Government Commercial Function, Commercial Pipeline, 2021, https://
assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1010346/20—12—24_—_
Commercial_Pipeline_Guidance_v4.pdf, Z4AHUX}: 2022, 8. 4.)
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[T 1] CHst =Z0| S2HRE 7|Ht =

7| $%9| SaaSE CH=H
7| ”E0] HSdk= A2 =2l

SAT|H0N 018 + U=

AIEQ0] CioJ3t 1919] SaaS HIZ0| US
(SaaS)
PaaSt =2 C1=28 7|0 S5 22U 2 °|HE}(PL|A:incx::Ioud
31‘5312)\1 ”H—?— %’t‘a’ﬂ %iﬂ%i IIpHIT 7IHP(ZME b )ZAEC'E’P
7[2HSME base)S X9 =T m;q/alg;se zou (l):i‘g._sr .
(Paa$) s 088 +

Q. B2Kprivate) S2APES
Rie} 2 ZAT Q0 AR E 4

oloni, 2% 7|e =2

F47/9/2 B3 TELIE S8

BI7t 2l0CE Y 4 A

Xt=: HM Government, The Digital, Data & Technology Playbook, 2022, p.16, Figure 2. {912

AU AT AT EQof(Software as a Service, 0|5} SaaS)

- Fa7|He] AA| EHE U qdZeto]| HAste AZE{OlE Fujtte TAE 2Y
(hosted model)#H= &2, SaaS EHofA= Z2HE AlFAHprovider)7} SEHUS &
o &L EQJO|E Aokl Qlzeks wefdt

- G B2 Fa7US 4
WLSAL SaaS AH|2 5

— o]gt FHES AHs] AR Qﬁii‘i P SEEEE TR AN dEges
Aol Fa7|o] AR} Y 4 Sl= VI8 E A= 4

AH| 28 Z;EZ(Platform as a Service, ©]3} PaaS)

— 7]« 2®(technical stack) 849 tJREL Zaler AFxto] Qs Tel=, A2t
= —3—°§ ALt 22 F7F B AHAE Ale 4 e

mlru o

&) olZe}(Infrastructure as a Service, ©|3} [aaS)
E9)3, A B0 Y AN 2L )% Aue] R 4k LS AT} 443
ol 70| B ol dlole] AlE] 2ol gk Aslo] Ylek RS el
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— Q7F k9= v X|(Private cloud deployments)+= A9 7| U S4A7]Ao A ARESH
5 9lom o=y 7|1Y9] 7 7]&(mainstream technology)-2 & A ¥l {3l 5
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portfolio approach)& il&{sjjof g+
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Professional Standards Framework)ol| HAE o2 2&7} = 9l Aok w2}
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0 DDaT Aul2 B7}e] URE Aul2 7ol ik o)

Aol Bast, ol thewt 2 A49o] A%
33 HlEN] oS BRI BA), ¢

SRR
A W an g 4ol A5 v

e

k]
S

1
3%

rr

i At

ol

E
°

tlo

2 2% A8 (end users)7} Y

=

Kl
)




KIPF ZHE-Sa-87} Setat Ol

L}, 7} 22(Should Cost Model) A2

[ 97} 2dl(Should Cost Model, ©]3} SCM)-& Aleke] A AJofl(whole—life) 71X|E &3] o]3)
stz ol £go) Hsl, ZRAE 9 Z2osle) 739} ojol, Hg W RS W efet 4

d

== 9
SCM2 29| Z Aoff v]&- 4 19S5 ¢ 2 o3t 4= Q=S DMA94 YR A ASYE]ofof
aho, HAE H]L-2 Aloke] 7FAAA mdl(pricing model)o] BFE|ofof 3t
q

A
wE 4&71 go ERAE 2203 9 Au|ag FR B ugS o 2 olshd 4 9)
e

nd—of-life costs)= SCMQ] YH=Z 41538 ndjof &

6. Ml&3H THut - B AE 2 By

B DDT Al B7}e] QR A& DDaT Hole] Al 7o) tiat ofxiel U2 H4l(agile
approach)o] I Q3+

ofxel TEAECIA AR ATARFE AT HESAL S A of
o 2 TAE(sprints S B WA, 2} ATAEL A2E AT
smRleo] dat Ake 24T

o3t 7} whE(Ax

r
Im
o
5
f
)

E/zZ2 7% Ayl Z2u}Y(Project/Programme

Outcome Profile)o]] HWAIE ZA3}S kel APE| 1 9l=x] olslr] Q& HsPArE-S Hr)s)

= 700] oA}l ZAEo] F2Elolo}

— olzg} U ZZAE e (Infrastructure and Projects Authority)olA] 7idst =&
E/z g2 03 Ay Z 2u}d(Project/Programme Outcome Profile) TG-S E-85}¢]
4‘17] <> 7N EEX“EQJ Zro] oigt 710455 m‘ﬁ‘ﬁl 57‘4??:} T U

i)

b

(e}
401 o] ek oot 3

TR71WE ol R, I Ee HE 5o REWS sHsof shH, 2EfO| X8 ARHE A

Z2x HAE 2 m3d(Testing and piloting solutions)

0 A3 AoiF7](commercial lifecycle) ZHbol| A ofjztd ZRAE O] 2|44 7o 2HS

20) YHts o 2 "t (iterations)0|2t e &



V. 2712 S

geojof oF et oAk Mol R LEAE| A3zt A2 ofd
HAE HZW(Testing approaches) AlHIA AlE9) 5, B3] 9l E8hAd Ao v]
lefiof shv, sHdSi(Pilot) 2 71E AEe] 8 2 Aol vl=sfor &
HAE My g 9l opdsl 23} o] 5 Ak A2 2 A AR A L2AEY]

7P 27) dARIM AAEolof sh, 2E Rd ) 29 A= AF 24 9 w7 2R

w33of 3

B DDaT A% B Aulaks the SEo] uls) wstel] o wzat 4= glon, s 2 WHAS 44
57] 13k wek 7uke B4ol
welglg e HlAEE WA $I3S ek 4TS B s Adselor 3

4,
ty
E
v
M

o= = (_)] — - =20
« HAE dho) wele 7 Bl
. 2ukE 2R o

< s gsfor & F8 q;q]g} Z2AE S3of| gigt o3& F

EELI
£, Ao4E BAeplicated 5 EF 2T BE, W L BAS 5 R ) 4
of &

T} 42 845 JEsfjof g

123



1} Ol

F

._oo
lHo

7t

t

=
<0
K0

4

.l

KIPF xH

]

Aol
ul—_%_

~

A=
1

|

°

5k o
.

o

i 2xhel ARgAbe] 2HE

she ) v 30

5]

o

I

Al

olojt 728

Aol A
F 2] sElofAf A

o

EXE S 3

12 (Outcome—based approach)

=

A

S
o

]_
H
[
i Ry

- g
ek

E

Zl
o
o}

|

@A

s}
oA

i

7]4 AFoF(technical specifications)©] AJ2Fo]

1
.

Toh

pEE

L47}F Akl vigE

3]
=

=X

5

2 #o)

2 A9

=
T

]
L)

shegAte] elet o

[¢)

¢E

7 ol

a7)30] T

Sfuolu,

=
o

Hin

AAHa= AR A
9] AA|(economies of scale)E AT 4=

a=

ToR

Ho

i
o

)

]
AR

(outsource) B

ELES

1

fu

12)7](borrow) -

‘1]

124



V., 2712t S8

2 TR7F 71E Ak 9 uiAYSl sl S5E Al Belsior o
oA AHgohH 2718, A B Fa gl #8291 AaE e

) g AL BeiE 5 8

[
[H
o)
oo
i)
[
mlm
m>~l

=y (Crown Commercial Service)Z DDaT A& U Au|AE 23 4= Q= tlokst

87 L—fi— OFH JEﬂ %37} ZR2AE Ez 22 T0) 7P Ao disl of2 o] ARt

3
2
oz
g

>
ﬁ
2
H

AA] (Key Performance Indicator, ©]3} KPI)+= Z2AE 9] Zut thAlof|A] &
THAL A8 gt ks 5451 dl AHEE

ot ZEAE El Z2IYO| Fuet B sk st A48 e Fa) 2t

FR7IHE FEAA7E FAY 5 gl A a0 dislide aefsior st Aloke] At
S udAe] KPIoF s = Aoz 25 7]&ofoF ¢
=R

A5 7 FHA OA|(cross—government transparency agenda)ol whel G| 717 3

125



KIPF A4 atE7t Sefat Ol

St Aloke] A9 Al 7HA] KPI7} 37 E|ofof 3t

— o] Al 7FAl= Aloke] HE g ot YFofl 7P iAol Eotok ah, ArHew £4
3 B7HE dpEofoR g

— o] t}-o3} 78 DDaT AH|A ATke] 28 Y] 71 A B8} Z2E 4% 9]

o

« 719 & H]-8(cost per transaction)
o AFEAF HHEE (user satisfaction)
« 25 (completion rate)

« OAE A8AF H]E(digital take—up)

0 A& "W#YZ(payment mechanism)?] =22 0]
2. o] AL AFS 11%1 At B 7R Adal dAstn, TRAEo] Wel m g
ARt thgt BHAIA} 9131 0] A ukigh

Z2AES U7t st 17 7}7ﬂ(fixed pricing)o] A3 W7t £
=S

A (variable approach)©] H]-E &-84(value for money)2 &

-y
FR712 U EAolA AgE 7+ A (pricing approach)o] digh SE3F ZAE B

O 339 e risk allocation) 3 23td 714 HIHE S AlA 348 & =
U
FHFAA7T AlFe ARG A K onerous contracts) .2 AT

o] st oofl thgt ol B s Aryetel sl TaAAH 2} w=2sfor o

Lt 2HAL TR ZA HIE

O FAA T Ay A 9] AJA"T} s Az Eo] W stEgojE o o]= F= =1l
T} QO] Atolr] Wl =7} QbR e AJARIS] 9o vHEA], AulA Wl vlg 3-8-4(value for
money)5°ll 44338 FAZA FFS vA 4= %

IT =33 feje dgold, o]F 9l Aok £2ZESo] W 7|&-g HAl ez fAlakaL

A YeIE 2 HASI= %3}o] 23R ojof &
Aok xa}lof tot o IHARFS &3t e
7] S1a) 24l wEe] 2TESo] W off E

=

H|-8 -84 (value for money

o]%_ a—]gj vLE:‘OJ]O-]_,] 1414/&4 o:]

126



V. 2712 S

— Akl Ay W gl fulolEs= WA A8, AF % =95l it a7 2E
W 52 3R o7 (lifecycle) T

— RE DDaT A4S Zak3t 214k T

- dlojel & 9 3% 7l

— dAA 9 24 s d3 e KPI

Fa71e] HAATE E = e Aulzo] s €Al e e SEUAE Ade EE

e U=F 74]‘?1‘: o= nhdsior g
— ol AfolH 3} =7} QHE Y 5 ThfRt Ao 2RE =S Bkl AlAge] &
2, ¢ U2 HE 584 (value for money)& Al33h= b 20| H

Ch AtO|H =t 2

0 S07]3he Aol Bk 91 AWAOR Telshy] SIs) FFAR R ol A4 91l
S efstor &
A5 Apolu] 1ok He| UG g3k Afoly] 9ol ojg FFRLEY B 3%
£ £80] 2 A

“
FR712He Aol SRS Befshe WS Tk kel S1d WS Ssiof @

B A% A W A2
ot 3

el
we,
>
=3

>.
Y
ok
i)
i
r
is)
i
ich
iy
" o
Y
£
o
ot
2
=
]
ol
N
il
el

2t SHH0ILL o5 28 7hse HIolH X AZER|0f

0 2219 $717F sadAIe 5 7F oy 379 584S Holgol wet 57} glolg A=
(National Data Strategy)Z A+ dlog A2 A-84 | T-5AJH| A gAY S v

T O
ot AAE

O_.L.
AR
N,

AR AZEge] Y I 5= ) &4 o]YME|E(Open Source Initiative, ©|&} OSD2] %
A= F3l =Rk 3, AE &8 7Hed 3 AZEY ol thes BT

127



KIPF ZHE-Sa-87} Setat Ol

of S2RE At =A

128

3
-t *}%Ol %‘:—?‘& iEE%M T 84 AN M
— UAE AMH|A B 7] RO AR
3N dolEl= digol o8 4= glom, ‘1‘3-7] EﬂOIEi NI EE S & =43 A
SHela 714 #E 7153 F4(open, machine—readable formats) 22 Hlo|E|7} AlF
Y2 pasol 3
- AN7F ERgt dolEe MRt Bio] 9& 4 AoBE £87]W2 AR Hi HolE <]

SN A ool HisliA e aesfof oF

]0]151E agAo R 3P| 9 Aol AH 2FiHinformation assets)o] ZHE 7+ 4

- Tﬁﬂl% FEoHE 2ZEOIE 2R HE AdE 35H FH2E HolF &0

s 3= sof sh, dlole AR FAde HAsor o

il
>.
HT
bass
dlo
_g
gl
)
ﬂlf‘
_IB.
HU
<
o
N
o,
R
Jﬂ
rlr
>.
flo
é
ol
i,
RS
l:l
o=
iﬁ-s
o
o,
N
N
™)
o o
ojN o

3= Ao} wo
oIt W Aol disl] - =
o9 278 elsts Wol digh Aeke uhdsior

i



V., 2712t S8

O Z$E 334 9= A (single government) T2 24 HIE = Q=S 1= A
o= 7‘33?— Z2E Z2FHOne Government Cloud Strategy)—J Tﬁ‘? %J‘—EOEI

- oz %3 4 2 %E s s A e 4,

o ",

[ 9= 2dF(Crown Commercial Service)2] thoF Eﬂﬂ%l-orlﬂ% okeh EEshE AR Aok
B 275 AHESE] 5F Al E AfH|Ao] gt A5 oedt 9 7FE3E 5 S
ool FEE AT WS LT EH ’To'_%%ﬁﬂ% Ao dit A8y I o
5 589s A8 5 9=

O A2 ZYUYFE 75 o 497|382 35 AlE U Av|2o FF35E A2K(Public Sector
Contract, ©|3} PSC)2 A-g3fjoF &+
PSC+ £ g4 8o, T AL

A
o
>,
o
=2
)
:erl:'
N
ox
(i
g
[@p]
a
BN
ot
olrt
o
s
w
%
]
o
ot

V. | A, B

9. 87 7l= M

jud

]
Avalue for money)®] 94 FaoF a1, oli= XAghe] vlgy} 2A4Fo] £4 U

= XN

W 7} 9 W) 7R HERrks AAe] 2HE Gkolol g BE Aok M5t 3 A1)
[e)

[¢] RS
2 F
[e]

EEDES Rk
Az outlay)'S T 1) 74 Fa% 2bt HA Pl 7ol okd A Aol vl 8 (whole
life cost)®). A Aol WG 97, el W 99 5 T & w182 Lol 27] A4
3} g 4 S

O 3 F7he Al S AAENE ofye} dA| Aate] AA 9 ofdio] et Ao w sar|HE
71 frElet 2HMost Advantageous Tender, ©]3F MAT) W22 28510 H7}alof g
b mdS a2 7| He ‘E-(quality) 7150 ARE ARSIA 7k 9 2|4 7
4= Rt W 845 tFoop g



b Ol%+

=
._oo
1o

50
=
X0
0

F

g7t

4

.l

KIPF xH

7t X|&7HsM(sustainability) &

0 A&7Hs/d2 dAE Y Hlol" A

TR

Olu

Tk 2

‘:g

=
(value—based procurement)@ U## lom,

2

#4714 7}

AE
AlE

E

N
el

xil

AA A, F7E A

FGEofof

(Supplier Code of Conduct)®] wz}

H)

o

7= (Supplier Code of Conduct)o] Wz} o]

A7k 7A1Ado]

=

TR

B

o]

4

;OE
Gin
_z‘*

ol

sk 3. 4

3

(payment)2] F84J2 o]

0 A= BE ARGellA]

A(cash flow)<

=

Toh

s

3

Joll Ax 30 ool A+

A%

Al A5 Y& (principle of paying promptly) 5%

=
=

Ho
bl

)
%

)

e

A
le)

Al A5 521 (Prompt

s, =

foF

A PCCY 8RS &

—L
H

Fof Bl &= A

1
.

Al

o]
=]

F PCOZ At

5

Payment Code, ©]

Ton

1o

Xlo

el
s
)

Lt AtO|e Ot

o3fioF 3k,

3} Au|ts Abeli] 3} 9Jle] gelH 02

hva
=k

@ yAE A Holy Als

130



V. 2712 S

o

TeUlolEE o & Rod 4 9ls
ApolH] oflld A=
lQaE e, 7iel

WE N2 Y4

(Cyber Essentials Scheme)= 7]3of 7]E2]9
| ARE sl EA ICT A= L ApAS
45 Alok(central government contracts)ol] 2%
0 33A1E 2 Ar|2of digk 242 20109 H53(Equality Act 20100l el 8715=
2 Aol B e A8 A AukE 9ia) B4
H7b 7129 YRR $Q7|7e BE DDaT A& 9 AH|A0] T3
A(Public Sector Bodies Accessibility Regulations)¥} ¢ Zel=

Content Accessibility Guidelines)2 Z4=3fjo} 3t

M 4R DDl 2% Ak Fo) FHUAS Adrhse oo 2 FRist A e
AL 915
AT AT AR SJolw R71BE Ak F % Bl vleshs Aok & eI
o] gl Selsfof o
A8 9F A% 2 AU 94 doleiet 2 AEL YF W4 B} A meet o] £8o]
g% 98

10. &A 2 “HEKDue diligence and contract award)
O A A dakes 42T 29 Aok A3etR] 12 o]F #3sky| 13t aARNE &
=g 4= QiAo tigt AR5 Ak g AR

o
29
o

x

i
el

Z](Selection Questionnaire, ©]3}
A 5

ln
J

A8]A(Supplier Registration Service)
SQ Qo= a7 ofef Argd vkel Zo] AR A4

A BT A % A

A (pre—qualification stage)©l|
94 AeiE Lesfiof 3

Z 9 Aulao] AT Bl S8l A4 Sl TaAA AAA, A A
f2 a5l Ao| Fagt
A

ot 9)

131



KIPF ZHE-Sa-87} Setat Ol

s F/] of thgt FRE AlFsliof g
Ao AAA, A2 Ae] B7HAssessing the economic and financial standing

of suppliers, ©]s} EFS)9] 8 ]2 ofgfjel 23

OH ni?_

- A k] BAE A ALK olsh] 4 AL A S sk A

- AR, AA A A3 3 % A8 cuitabiliel e AAH RS Y 5
WS G

— smoll BAYe] WE YHAL B S wotol sui, B Q18] olol WA o
oot 3

~ A W YEAL M7 e A9 YL 7L ARS Sl 2shel 14 A
nE AT 5 9L

Uehh AE2A 269
o2 $4 407 8e TRYE wL 21y 2o o A8 Best sEd] gs) &

J,Peoiy_ g 4= 9l

of L
N
—_1
=
o
on
o
0
&+
B
o]
~
ol
@D
&
=
[}
©
= o
=
o
0
n
[0}
n
n
=
[0}
=}
—
\U’./
il
=
s
of
—_
=

oli= WAl H7}F mdle] whet Hrprh kRGeS B, Aok 7)7F F3F AHH e r A
& 7HeeE Selor

B7b At e kel Aug FEdAel HEws Algalor 3 olF Bl dAle A
s gk Alell oigt £AS vhEo 2 o WAL 4= s

W Al 718 AR (Commercial Policy team)@] Aol whet HEHE mlQlr

S~
-z

(Contracts Finder)o]|
- 18y 53] ddEe

5 HEE AAsfoF o

e 71 AR AN ks Fojs)of ¢

fl
=)

132



V. 2712 S

V. A2 AlH

1.5

d
-

At

iZ 7&l(Resolution Planning)

xﬂ
=
[>
ok
udl
e
2
rlr
o
of4
(o]
Kl
s
1o
RS
A
o,
filo
o
o
QL
N
o
ot
:Oé,
N
ol
ok

w2bA DDaT A&

= SgooF g

S At FarITE 1 Qa8 Fodol tisl IxIska, s AlE ol F=Al

w2 2o} o

— Ol Ao =, ERM, 7 B F{oRdel wl|soF sh AtolH AL o3 Al 2 &
A AL zgteljof g

0|t At CHES 7=
20] S|4 A& A TAl= AboH Akl th$-(Incident Response, ©|3} IR) Al¥E Al$-
IR AlEE S5dAet s=a7|o] tlofg f-Zolut AfolH FAT}; ke Afo]d Het ARLE

O|EE|olof 3, o]F B|AESI] FHAATE A AfelH] AL

i
fr
B/
XN
=
oft
=)
33
o
=
= =
o[o ‘a

= 2| Yst= Ao a3}
ESE A B AR ASA B ] ARl AAIE0] A[dEofoF . qhef gt Abe]
o AR g 0 i el Side] WA A% B olF B el

O 871e] adAe] ol AEE 7% AR o e A AleF FAde] o= A 3

Ao A3 AT, FEUAZE Asfet Aol AgAeR A9
T ABE v o) Ao Rero] Hrg ool uiet Syl ALgsfok siuf, 17l

2
i
v}
@]
=7
[oN
A2
|

HZ(Guarantees) — ATt THH AAl= B upet AF 24 oldslal, FHAATt

olE EFH e B a1l A AF(AA HS)E AT Ae S

=)

uol.

133



KIPF A4 atE7t Sefat Ol

0O 87182 Aok 27| F27F S UAIS A AR vl == Sl IFE sl &
1S 2o =N AR SEUA 9 a7tk AEgt

s

o =
72t BAE 35T 3o dAke] DDaT Aoks siAE wjutct zH5o] AP 3l 3594

7)
El(Markets and Suppliers team)ol| EX3jof g+

M

X2

0

HM Government, “The Digital, Data and Technology Playbook: Government guide
on sourcing and contracting for digital, data and technology projects and
programmes,” 2022, https://www.gov.uk/government/publications/the—digital—
data—and—technology—playbook, 7=} 2022, 7. 1.

Government Commercial Function, “Commercial Pipeline,” 2021, https://assets.
publishing service gov.uk/government/uploads/system/uploads/attachment
data/file/1010346/20—12—24 — Commercial Pipeline Guidance v4 pdf, AL}
2022, 8, 4,

(B+gxt: ojoHE A7)

134



]
Al

K0
KT

7 Al 17294

a4

THMES G

g

olo}S x

&3 mR AT ME AT

o

7HlE} 1794

Eo:1

o|Fg A xEHut

=(Vol. 9 No. 3) |

| 2022 7t

2022H 9F 30 LA

R MY AT H

i

(30147) MIBZEEXIXIA| AFHCHZ 336

TEL: 044—414-2114(CHE), http: //www.kipf.re.kr

MIZ, 5100027

| —
s B

© SI=ZEMIREHTH 2022 ISSN 2635-7127

HHtO] EEUC






	KIPF 재정성과평가 동향과 이슈

	목차

	I. 국가별 재정성과관리 동향

	1. 한국

	2. 미국

	3. 영국

	4. 호주

	5. 뉴질랜드

	6. 아일랜드

	7. 캐나다

	8. 네덜란드

	9. 스웨덴


	Ⅱ. 국제기구

	1. 국제기구


	Ⅲ. 재정성과관리 연구 동향

	1. 국내 연구 동향

	2. 국외 연구 동향


	Ⅳ. 국가계약 동향
	1. 국내 동향

	2. 국외 동향






