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(Abstract)

Research Trends of Studies in Public Institutions from
1962 to 2023 Using Text Mining

Seejeen Park, Juchan Kim

This study analyzed the keywords of 1,132 academic papers related to public
institutions through frequency analysis, word clouds visualization, and network
visualization of co-occurring keywords. The results showed that research related
to management evaluation conducted by the government had the highest frequency
among the research topics. The current study confirmed that research on public
institutions varied according to the policy directions of each administration. The
study also found that the priority of research topics in academia and the
government's policy directives in management of public institutions may differ.
Overall, research topics were focused on practical approach or policies rather
than theories. This indicates the need for theoretical exploration and academic
research expansion regarding the role of public institutions and the values that

institutions should pursue.

Keywords: Public institutions, State-owned Enterprises, Quasi-governmental Agencies,

Text Mining
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(Abstract)

A Comparative Analysis of Successive Innovations of Public Institutions

during the Previous Governments after Democratization in Korea:

Focusing on the changes in the state ownership system of public institutions

Youngjae Ra, Keun NamKoong

The conceptual model that provided the theoretical basis for public sector
reform in Commonwealth countries during the 1980s is the New Public Management
Theory, however, as its limitations appeared, various theories such as New
Weberian Model, New Public Governance Model, New Public Service Model, and
Public Value Governance Model emerged. As a result, various kinds of reform and
innovation appeared in each country.

In Korea, since political democratization in 1987, successive governments’
innovation in the public sector has been influenced by external shocks such as
the foreign exchange crisis along with the contemporary reform theory model,
and has been promoted being centered on the government's policy direction and
following the regime change. Kim Young-sam and Kim Dae-jung administrations
promoted privatization of public institutions, and Lee Myung-bak and Park
Geun-hye administrations promoted functional adjustments such as consolidation
and abolition of public institutions rather than privatization. During this time of
economic crisis and the conservative governments, not only restructuring public
institutions but also privatization and functional adjustment of them were based
on the New Public Management Theory. With the introduction of the OECD
Guidelines on Corporate Governance of State-Owned Enterprises in 2005, Roh
Moo-hyun administration enacted various management systems along with the
centralization of state ownership over public institutions by the Ministry of
Economy and Finance based on the New Weberian state model. Based on the
New Public Governance and Public Values Governance model, Moon Jae-in
government promoted unsupervised innovation of public institutions, job expansion,
citizen participation and cooperation, creation of public social values, and revised

performance evaluation indicators to evaluate related performance.



66

As complex crises such as economic crises and health crises appear periodically,
the innovative capacity of the public sector to cope with them is getting more
important, and the socio-economic role of public institutions that implement
various government policies in the field is further strengthened. Therefore, the
specialization of state ownership, unsupervised innovation and responsible management

of public institutions should be emphasized more.

Keywords: Public Sector Reform Model, Drivers of Reform, Comparison of Public

Institution Innovation, State Ownership Functions and Policies
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So] B4l g BT FolS PR AHET YL Yrk Z 2% FHUY FAlo|
ghet TAo] Folol ofuat FFL XA 54 % Uk sHE The Concerns-

Based Adoption Model(CBAM)°ll @Z2H, 7iRlo] FAlo] Fofsh= AL o gt &1t
FEAYA oA = Ao] ot} 7HR1Y] F4lof thgh TAOARE AR Hil Q)
CBAMZ W53} FopoflA =0ld HPOo2A wSd4lo] et nds9] 4

= Adst7] s LA o714 IS AFONA 2SS Gt A= Y9
Y4lo] tigt AAolu B 5 22 WS ugti(Hord, 1987; Z°l7 2|, 2016).
Rutherford(1977)= o213t d4loj| gt I4lo] FAl rojel w9 Wst o] A=
ASH 0w FASte] gRlstalon, FAlof tigt #4l 52 AlFAoE FEIA AAIS
I QIk of #e}p o] F4lo] digt I THAR FHESHe] Tl MojE A
He S FAHCE AwET Qi

A z2 U8
0. QA . . -
b 410 CHet Halot Ho= A LELX| 25
(Awareness)
1 mE A0 DSt UMl QIATL SO CHSE XiM[et LIS YAt oh= 240 HAIE.
Ce ApA0] S0 EEE Ao CHet AYECE e &Y, gl M8 2d & 9

(Informational) o] ALRIMO o
Mol AEHo| =H

2 ol hele sz 9IFt QTARD 12fst @78 E3AL 4 Y XNIY ST o
Porsongy | L0 ZHASI 2K S8 07 jofis KRjol By et RRG(0] KRAO| ofEi0) Cft 2
oAb ZH U JIE TE EE NN OfaTIo| BN B0 i3t D27t EaE
3. B2/ SATH MR W KRS AdE BESHS 20| BHO| MEE. 284, XX, B2,
|

(Management) | AAIZEE 2 Q7 A7 50| SQAE
o

4 HIH St XEH A AUs SO DXl Yo 2ol HEE. =2 MiSS

= = = = ==L = =

(Consequence) Fle Mo HEy, Juet JFE Zefet sty gt 7L 2|1 ot duE =
Ol= Ol EQst A3l AS

5. HEX

(Collaboration)

6. OHor

FQ W3} Tz= HO 23St RICZ9| N 7tsd8 EEG6tH SACZ QIst HL}
1T
(Refocusing) =

M0l 01919 B0l =HE & /U2 =9 MeE JEL SESHE E0
|

Kt=: Rutherford, “Investigation Of How Teachers' Concerns influence Innovation adoption,” 1977, p. 4
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Qi Aoz WetEo] BE WSS BAo| B8stg

(B 7) g2z 24 21t
7= 1 2 3 4
1. LR Tt 2y 1
2. Mgy &= .041 1
3. JuH = .027 T42%x% 1
4. SHIA| FO oA B79%** .053 .087* 1

4. 1% 7+ R0|2A

AT et AT AT Roloit S SERe] B e TEA A

nSI, S0l T el 1 0o] Aol Al Sl SUEE EAs QL

B2 Ao, BAATHE o ok Ytk Aot A SolME 1F 1t 3

Aol7} 9lA] gk Ao UerAle, AFo] Aol A, theleld ¢ Agow e

42 SATA] that BT Foloit ol Ao SlEtt. ol AT
A

¢

=
13

AR 50) SRS ] R 4 S 19 ot rqa% o so1aFH
the ASlAlEe] TSl SATA et BT Folot B Aoz waHr,

= SATb0f CHEE 2HA RS IES{CTEIN G

N4 Al 32 -0.97 3.2 -1.05
=t 3.3 3.3
19M| O|44~20A 0|5t 2.9 3.8
21M| 0[A4~30A 0|5t 3.2 3.2

o124 31M| O|A~40A| O[5t 3.3 0.98 3.2 1.11
A1M| O|&~BOA| O[5t 3.3 3.3
51M 014 3.4 3.4




= S{LIILH|Of CHet 2 ALY EO{QAL
=a 3.1 3.3
1 Oly~b OJ2k 3.2 3.2
=771 54 O]&~104 O]2k 3.3 1.095 3.3 0.636
10 Olef~15& Ojgt 3.3 3.2
20 Olef 3.4 3.4
AHE, thelg 3.2 3.2
g, s 33 3.3
g 2.56* 3.19**
] 3.5 3.6
=2, X, 288 3.7 3.9
1Z 0ot 3.1 3.1
HzZtiet 2 3.4 3.4
ElE thstn &¢ 3.2 0.91 3.3 1.27
CHSH(MAD) S 3.3 3.3
CHSHRI(LAD) Z2 3.6 3.9

Z*p<0.1, *p<0.05

2 AqolA= A AT 7HEE HSSH] 98 AMOS 22.0% &&ste] 274
DPENS APt UA 1Y HAeE AHEH, AR GFl= .84, RMR
.23, RMSEAL .13, ZEZ$HA]5=9] CFl& .82, NFI& .80, IFIE: .82& UERgth Zgh
Aol 7IEA BT oA WA YA QIARE et o 2= sk Qlof Hlw A gt
S H3golgtar wetE

Model df X? CFI NFI IFI GFI RMR | RMSEA

Suggested
Cut—off

- - >.90 >.90 >.90 >.90 <.08 <.08

Values 85 8.04 .82 .82 .82 .84 .23 A3
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(Abstract)

A Study on the Effects of Organizational Silence on Interest and

Willingness to Participate in Personnel Management Innovation Tasks

Kyoungryoul Min

It is recognized that the public sector needs innovation to improve organization
performance. Although diverse efforts for innovation, the results of innovation are
not admitted enough. This study focuses on organizational silence as a factor to
effect for organization members to have interest in innovation and participatory
intention. Organizational silence means behavior to reluctantly open their idea
and opinion to the public due to closed and hierarchical culture in the public
sector. Using a survey for public sector workers, we analyze the effects of
organization silence on innovation project interests and participatory intention.
The results of the analysis are that acquiescent silence is negatively associated
with a participatory intention on innovation projects while defensive silence is
positively associated with them. We refer from the results that people need more
conversation in an organization to disperse of innovation and cultural awareness

of no disadvantaged response after their opinion presentation.

Keyword: Public Institution, Organizational Silence, Personnel Innovation, Interest,

Participation
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Z: KMO(Kaiser Meyer Olkin)=0.899, Bartlett 7184 #592|==0.000

thee 2t 9lo] et B L EERA 52 A 91 71S5A BALS UM
on] 1 FIe (& 5)% 2k 94 ANBAEY 59] 829 Brhel THAY, WRERA
o S4B BE 479 ol BE ol SE0R stk F 24 FAAL L%
F9Y 9540] 5.0180.2 AHHOR Eokth. FAYU e A 557802 AE &

7Ho=
M = zog Uehgrh Zog o]Rogre 421808 Uehgrt

]l 7|E¢o 2=

S, & A= Fol&(Pearson) AUTA BAS Sl M QAL Y] AEHEAE
mposteity. 1 A BE 291 7hof| AlEeE 99%0lA SARCE Fofet AT
o= gRlskld. FAAo g grio] F44, wSEHe 4, Y 7 A 7ol

A+ FHBAE HA2H, ol Al 2RI oA Fols #(-)9] ABHAE EAh

(B 5) 2 H29| J|aSAZ ¥ A 24
A
H o HZETRL

1 2 3 4
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4 O|%|o5k 4.21 +1.924 | -0.311*% | -0.283** | -0.264** 1

Z: %p<0.05, *p<0.01
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(BEawa: (BEaH2 BEaws
0|x|oJ3) M 7 NE)  ojzlof
B S.E. B S.E B S.E.
(Ar2) 8208 | 0631 @ 3679 0327 8963 | 0684
AN (ref. DAY 0222 | 0174  -0.065 | 0.090 | 0210 | 0.174
SE -0.037* | 0.011 | -0.021** 0.006 -0.041** 0.011
Xz BR/REZ . -0.221 | 0192 | 0.213* | 0.099 | -0.183 | 0.192
SH | (ef AE/URD)  =xmz o -0233 | 0256 | 0461 | 0133 | -0.150 | 0.257
t:ﬂ/\
N S|z 2719 | -0.057 @ 0.198 @ 0279* 0.103 | -0.007 | 0.199
(ref. 7IEb88712) | =me7im | 0137 | 0195 | 0.061 | 0.101 | 0.148 | 0.194
7|2 -0.060 | 0.051 | -0.050  0.027 @ -0.069 | 0.051
R0l ofe ) )
(ref. X0/ aie 0.001 | 0.147 | -0.042  0.076 @ -0.007 @ 0.146
QIAL
| moto] XN -0.267**  0.047 = 0.070* @ 0.025 -0.255** 0.048
Pl _
o 12520 9AN ~0.229**  0.048 @ 0.520* | 0.025 | -0.135* | 0.061
e 7H ME - - -0.181* | 0.073
23 xNstE F 15.762%* 67.157% 14.994%*
R? 0.185 0.492 0.192
SR
adj R? 0.173 0.484 0.179

Z: %p<0.05, *p<0.01

08 & A9 M 2]oMe IAREAIE 7R} o] FofjF Thofl A 7t Al
7b fofgt Wil adE 7HE Aol sttt &, AR AIZC] gt Bt HIA=A
SHY Y 7 Aol JF= XL ol & o]F9RF AAE olojd 4= k= Aot
719 AFoAE RIAEAE B7tet 49 7F AF (79 9], 2012; Higginson &
Waxler, 1989), ‘Fd€ 7t A9} o] 2| of7F (Aot @], 2021; a4 ], 2018; Cotton &
Tuttle, 1986) & Z+Zt] 7R LAl tisl BAA [-2l/do] Sl et Baron & Kenny
(1986)9] w7l &zt HF AAto] et EAATE AwEd thZ3 2k WA [2F 1104
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o Z|ojgko] thaf AAEZAEY] 519 841 B7He] ST wSEF9 f5/do] F(-)9]
FFZ vAL Qlglom o= BARHCR {5ttt olof Y 2]o4] w4l +
A 2+ Ao I‘HOHH = AEAIE B7Ee] BE 5H9] 847 A(H)Y = HA=
o7 Ueith E0& QX AE B7ReF Y T A7 SAlC] FAE (23 31004
= 371 334, 1SS 4, Y 1 A1E BE o]¥ gk H(-)9] dFE
A= A0 HeFh ojdf, [23 3]olA B7te] 344(B=-0.255) wSEHY 54
(B=-0.135)°] ol&oJgof| mX= JFF [BF 119 FFH(B=-0.267/B=-0.229) KT} 22>

€
A

_4

ShH, & AtolAs Y 7 A= vz ate] gk BAA {948 HSSH] Sl
A IA]5 AT RAEH P AZG7HCI, Confidence Interval)e] HE
7F 0" ZIoA| ow THERINuisf ROl tis) SAFCE fojt AoE Wt
(Preacher et al., 2007). 4241}, AAFEHA|LS] 2= 5H9] 849 o] 7F 2t 41F]
T2 SREEHLL, Lower Limit)@F A3HH(UL, Upper Limit) AFo]9] ®fjoll= 0°] Zg
=2 o= AoE AFEHAM ol Y Tt AlF9 Wil et SAACE folgE
mjgtct. o, B7HY] $78/48 9 wSEHO S AFPHOEE o Fo]F ol {9
b G2 A Qller, weEbA g 1t AF9] wifaaE ZgSHE QAR AR
201 4ol nAe= FE Hot SHES G 4 . A1 S0 <R D
, 8719 B787d0] oAkl mX= AFAIE= -0.255°14 Y 1 AlF
PR3 -0.013S ZsHH F &3V -0.2672 J7Fskal Ut IR E, 3830
S7go] ol o] A= AHATE 0.135% o, AT 0.0945 Z3dshd & At
7b -0.2298 S718E & 4= Qlrh

e
Im r
o)
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ol [‘-[H‘.
>
o
m>~

1o

19

(B 7) RAENY 45 Z
_ PabS g k(Indirect Effect)
G R
P E] (Total =it g3t 37| RAE#(Bootstrap)
S Effect) (Direct (Effect .
Effect)  Size) |LL 95% CI UL 95% CI|  Sig.
Hotel 384 — 4= —0|%9fgF | -0.267 | -0.255 | -0.013 -0.028 -0.002 Sig.
WESHO| 4 42— 0EeRF | -0.229 | -0.135 | -0.094 -0.169 -0.026 Sig.
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719} ol 7o) olgt HHANE 1% ShAR, HHORE o]Hola 7Had] o
o e Ao uehgth 2, Aridel W mReld TAY 1 A=l olHog
Faol £aT YL L Y= Aoltk 71E Aol mEw, 24 A= Tl R
269 74U Hol B ol e FashohEgu ), 2013). webA 24 Yol

o

A WP FRES FALENA s BASI, A AE =Y Al 1L Fo
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Zog B dFoe thed} g AT A EAR A, B A7 Aupd A
RRO| YEAS FE| THA Ert F FE7IW FAR] tEt BERARE 7%
9] Fgolt FE 5 71WE 540 wat S 8ol ol HY = k. mekA o]
E AT EHolut ujALS Tstel 7|3hE B4 7]x% RELAIL AYE L, oS v
o= Agszlo] o|zojAok & Aotk B, B Aol o|Zolge] gt YFRlS
HHdsts o AgkEolgick. thA] Waf, YU ol o] JFE F 5 Uk 8eldE
AABAE, Y 7 Al Qo= th2 golEo] e Yt 71, 7124 dF £E

o}, A-7M4 FEAE 5 THEHTA =] %1_ A=, G479 A8 5 B 87lE0] o
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(Abstract)

A Factors Influencing the Turnover Intention of

Employees in Public Institutions

Kyungyoung Lee, Kwantae Park

This study examined the relationship between evaluation of Human Resource
Management(HRM) system, trust in employees, and turnover intention. Specifically,
this study divided HRM system into sub-components of the fairness in performance
evaluation and the excellence in education and training, and analyzed the effect
of these sub-components on the turnover intention. Furthermore, this study
investigated the mediating effect of trust in employees between the evaluation of
HRM system and turnover intention. Data were collected from 705 employees in
public institutions through an online survey. The results indicated that the
evaluation of HRM system had a positive effect on a decline in turnover intention.
Furthermore, trust in employees had a mediating effect on all sub-components of
HRM system. This means that building trust in employees in terms of institutional
as well as non-institutional aspects may also be important in relation to the
reduction of turnover intention. Based on these results, this study suggested policy

implications to reduce the turnover intention of employees in public institutions.

Keywords: Public Institutions, Turnover Intention, HRM System, Trust in Employees,
Mediating Effect
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| 877 ANT ek B9 BT 594 W 7o
o ATro R ALY, TS Austs AL ojHh E3 7))
Ho] FEo] 7] HEe] o Aol BT Ut olo] B Ay
Fg/1% G419 and fuoz gAY A¥e| FEA CAY ARG AU} A5
s12 Yol A2e TAMNE FEshe AdoR olasiy HAY HES B 27199
A4 MsHe YRERA AE B AR A
24 A%, OA9 4% 24993 A ool 24 UAY Ado] oRofA1 glon
TEAH 34 WEE A3 2wt TAYE Sk £ 04D ABE ESG AFY
) AdelE Jofeks o SRIEgIT. thel, tiAE Ao BE w87 £ajol th
18] 5 OAY A% =0 tEt #FHe Aol WagE AN o vobt
o] ATold B8 UAY A LAY A Suio] nokd Wayd, o Be
3719 Aol A A7) WaHE A AN,

FAoY: 714, HAE g, 941, ESG

I A&

20169 AAIFAIZE(World Economic Forum, WEF)O|A] 42} AHdEolzl= &
7v 3F571 € ol% AL HlHlolE, [oT, E2F-EAFY 5 UAE 7I&o] YHEHA 4t
migttdo] A" Z3KDigital Transformation)= HFF3F Fe2 WH3lHA HATh ¢
A ek 7 719 "ol AR AdoAe Aoz F7E o] g=t, 2010} =+t

* PREEIA EREEATY AYATUeR AH Foloh. At PHstolA P} ShelE HE
Sttt F8 ATEoks 3719488, 24P, 49 A Soltk (hjkim12@ex.co.kr)
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270 A% ABE Tt AU TAY AF HeFL Sl T Tk A
2 PN U =T AHEA 9, 2022). LeIhE A2t ofujzt A g
oV 2008 UTE dle] A So= A e Ak B2, o8 B

xiks %‘—%7412]01 TREC] Ao 4] Al 1411119}7} mh 7|50 b= et
Gl 2A dojuiA T571d8= d7t 2
B OAE Aol 7] e Hebt SasiF. 53], S5 710 s
7|

T §le= U

L s4lo] a7slo] gAY ] et wHle] Wadolet ALk TE/ITH] Bl
et oA A A71EC] g=dl, ol¥l FE7F S f HEE STAelA S5
GilZ 53 A 2 ti=mw AR|A Alg o] EZtE L, o]o] 7ol "E5 7| FAlZlele
2Rl 0] IR o] I3719] BiHdT 84S AaLsty] fIRt FARRko] HEs] A E
2t} van der Wal & Demircioglu(2020)0] =2 F-5HE A2 oA X thEA]
= FARZ AY BE BRI F4l AA, HA, ALY THst FARIET 35 A
S GAF or Hold gt 33FA2 FojH qTdS ¢ &, AnESHL #E2A 3
st} U8 AT AL TS TRl SAo] Awe) Uk 1elw oSS 7)o WA,
A mgd g Zﬂ‘lo FAIS ot SttHvan der Wal & Demircioglu, 2020).

AR}t 3719 5= EIRE 33FEe] AAA HgE 1Y o, 33F2olA A o]89]
3849 Alsta %"%"HH]&O A2 #ola 71588l FRA AE, Al 58 H AR,
A EEe 22 Rt ARRlE Ao dixfsty] s g4l Exsks #Ee tigk 4
WA PJalo] F7Fskal AtHTorfing and Ansell, 2017; Arundel et al., 2019). €4lo]
SAHAY] AS FAT= H 7199 £ otz @l‘?— 71o] ArE]A E=Aof| tf-gsh=

A d 582 FATIE d 7199 5 dvks S B2 AFEo] ’oksolil
(Damanpour and Schneider, 2009).

TZ7|Ho] A Higko g A 84 Xﬂ__T_l T AAE =Y 2247 542 15
graslof sl B7]%S Weee] 717 BEHY WAL gy ol Eat vlwe) 29 =
ol Wgol wet FHE W the Alo] sl A1 WEelE AolE A} 9l
oh. 1%97] wiZel 37190l ¥ 9 #shal, aeidS Alast, d4le
< 585t HAE Aes E8sh= Aol st Higtol & & S Aol AT
AQ202DE 37191 A71=Ee A A8 A&7Fs/gol et $-2olA 2xstr] fis]
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UAY 714g AI3HoR BEel o4 AT Bast Y AN Ielw
2ok g3/1wlAe g Hek 480 e A7k WA %L Weld, AAE X
g A% UA OAg EdAmol Ayt PHE ATE AR H B dolHof T
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omf OECD(2016)= HAE AF9] 2 oA AAE7E 93k 1271 4
Lt 2% 9, 2020). 2 FHollAE AFBFATLAA FFFEL
8 g Aepef - 16} A(Pae 9, 20209 CAE F2AT v AT P TG
et A Aot 43F 9(2021)= 3719 10719 AHIE

= 0]
Bt oIS TAY A e ATEo]
7]

A2+ 35 g dgE bAE Vler 4t

=2 e 1 0303’7% AHEPAY, 2H0IU 5T Ae 53 2ol 7|49 SA4T &
of e Y= A7 W7l wieel 71 ARt 2A yAE Aol Foloj ofwdt
2R1E0] /Al et 7to]=akelo] WA ffthal XAt oo & A& S5V
Sile] sow &8E 5 Qe UAE Aol Hisf) duEy, 59 aedy 334e &2
T+ FToioF ok 7199 gAloll ot HAE AR Thsde IREETA ARIE

Edlo] B4t AAFES EEsH A} St

II. o]&3 w7

1. OJX|e HMeK(Digital Transformation)

Verhoef et al.(2021) 5 98 AdFEES v 2 fgxd AL AAkSKdigitization),
YA "93sKdigitalization), A8 #2Hdigital transformation)d] 3HAZ FE=H of&F
9] AollA Akt 9 yREs}t GAZF gAE Agk TA o] AddgEofof Sk dAR K
I QokAwof €], 2021). HAIE dlolE3Kdigitization)= HolE WS 23, HAD3}
(digitalization)= 7]&9] 4F &9 L Z2AA9 =53t tAd AHdigital trans-
formation)& ZZ 9 B3} Ust= HRA] 9 AlyHRAO]l WS ExaE HAAS 9,
2020). A4S GACAE obgdET AHEIE HAE FEE HEshs &5o] d4eH, o

Ad3} gAoA = 7129 BRYA ZRAA7E JRFAZIE(ICT) 7N s WalEo] H-E
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3

2

AE 9ol 14 S FAE ¢ Ue ZEA|A9] FJ4o] o]FofXint. o]d
A dA= tAE 7E2 &8oto] H2YA BE ZHAE F4lsks 7Y
= thVerhoef et al., 2021, Aulof 2], 2021 AQlY). &, dAd A
1ol A HAER HolEE Aek= AABKDigitization)t AF &%
3= 9ujsl= g X 93sKDigitalization)ol A © AE 7fdoltiVerhoef et al., 2021).
olgfgt yAd M thFet A0 sl FojEo] gttt Mazzone(2014)= HAE
A 719, HIZYA 2d, ofojyo] ZZAA = HHES Mol HEZHow
ol Aold 24AQl YAY stz Ao} Vial(2019)2 202 -85to] HHA]
28 23S AES A9E B E HAE Mg HH, ARY, 4l 924 71e9

ot rE
> rlo & (&
2 o
moa

X,

L o
Nt
ot H

2= 5 o't S0 583 ¥MskE Yoo EN I tiitE MAATIEE =
Aol AR HOJgIt} Verhoef et al.(2021)0] W=E2W HAESh= 7|&9] H|ZYA
Axy 52 7iAdst] sl HAE 712 d85tks Zolal YA A tAE 7|&

S N2 7HA] A9Kvalue propositions)¥ H|ZAYA RIS A= oo g &g
Sh= H|Z2Y A HRbof digh Bk S22 Q1 AfardkAolz) & 4= lnk. HAE Mg fAE

slof thgt Hop ZBAo| MRl AlZto g HjZYA 2d Ax}, 742 AQte] HAd
710l osf 7Fedt, Hok ZFEAQ A7) Mo g & 4 Utk & yAd A% A2
HZUA HY 0] FES S5 IAoA A2 7}?‘12 Asste As F3tt £
29| #x, £3}, g v AL Zdoks AAF] BFgoloh. AR 2(2020)= HE
27 Zsketal = HAE 7eS Wokse] A9 FRE HSA|7|L, o|R QI Ust=
AT AR "PA]o] ZISkehHAl A2 HIZUA HEn 7IXAES] 7|35 AR R 1A
SHAl E =l oAl 971004 H yort AARAAEA AAI7E HAE Ve A A
Hoha shHA o]E fXE WeE', & tAd EWMAXEYo]H(Digital Transformation)
o2 Hoith A5A 2(2018) E3F HAE AT HAE AV|eE FEUE= S}

2} Qe 27olE 71900 AYYE 0 QoSHA, HAY &S Y
G ABEHE AEE gol 2 4ol SAE 2Y 9 AE R, B R

A AAA, ABA e B AdoR olsieith. AuA &7t
= Aol Aol A SAush] e H4l
UAE J14e AFH0E B AL tXY Agoz Bk Ful} 9021 tAE
H37lo] 71940 T, Wshielnt G| Gigo] o) ATsHA XY Mgl 7|%iel
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A WA 3, At
WA 3% TR0l Hebt wskn Qo g,

2. OX[g Mz 7|1y dat

Kraus et al.(2021) HAE Ago] 7H4] A& g5 o] 2t Ko ek A4}
A& AlBoh, A" HES olsigtol glo] A" 7I&o] 2A1} AHA BAE A7
= 92 AT BRI AUZ2 AXRITE Hess et al.(2016)2 23] 204 71952 A
g Ago] e E8otal ¢ 2 2 ATUE THAE & e e PR eEAN f
Ad 71&S 59 A & Q= 9SS HAgoF skt st 3HH, Bjorkdahl(2020)
2 7199 dAg A2 A WE 584 A 2 7Y ARBoleke F 7K BRE 4=

- %

g 7ol 7198foF e& 94

OAE Adeht 719 Aol B3t ASATe B @2, Zhang et al.(2022)2 714
o] FHollA bAE g gk d77F =EH, 7]holA 9] HAE A Feiof dish H
SHAl Agsi717E AR oAl sioinh B A5-E A¥Ed, Chen and Kim(2023)2 H
Ag Aght g4l 749 WAl FESto] 2009~20199 S=9 719E Yo E O WAE
A A, gAE Adgo] 7YY dilS S = A5t Peng and
Tao(2022)°1A%= HAE Fge] 7149 4HE IA FIA7IL 949 wdlde s34
T Jed Hoer. 59, BlE 24, 9 S, 2& Y, 94 #E FE V1 &
A& 7FsA she Ao] HAE Aol 8 A=zt & 4 o Zhang et al. (2023)— AF
oLl Al F=9] Axde dde= 25571 7dE 4
AoIA "2 A& Wi JF AYSS A5 ©] ?i-"rL
3 OAE des Z84 dg
S S84 ¥ DAL vzYA BE gAlo] iilavE et AS WY &
4 242(2022) FEuet KOSPT 734 33170 7Ide tide= HAE de AT
2 g3 Y] AEEAE 24T 23 (el JBEAE ERISHHH. olE viges tA]
g 7]g0] 719 Al Fajt a40]H olo] &go] 7| gl dEdo
22 229 AU a4 ZAEY UAE Tlee A=
Bl 38AA AHRE THAE & AUe= AT
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AR eyt A AR e AWER, TAEAE F40] 7Y A o= A
T e FASAGA DAl disf vlE F43.59%), WiE FHG.573), deld T
7K3.464), Mz Bl2UARd /HE(.44%) 5 o= YENTh Azl HiARIR
o OAE dg 9ol A dERd A3 92 HE A4, 99 o1Y SreIH HiAlE
A B¢ M2 vj=Y2 wd FRko] ] AdET o B W2 AR et
(gulel 91, 2021, p.83). °1A™ HAE Hdg2 7199 & M=Z2 7] =
34 Y= € 7 e Aoz yEhA Q.
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m:lo r(E

A AL

7= JRE g AEES a9tdola 802 AREsY| Y9 fAd V& &8-S
grfista 9low, F8 AZ=E =7F ZHe] HAE HEZ $-StaL o]F HF 2R HA|
I QI Al E0], F=olAe HAE 7IHe] R4 Ak 71‘:‘L_E'a
=9l AHA g Y] AR TEAA A, T3 gAY g5 Fotof wE 8&4
S F71F o7 A7 JATHOECD, 2017; E97] £, 2019 AQU-L).

987] 2(2019)= 188t e FEIE AR ARGY ARt AHE 2 fRol=
471 AAAEE AHE got ME2E HAE Ve 83 PAARIA AT A2 AH|A
ol ml&stth= XA @34, 2018y 1-8stHA, UEREA HAE 7&Z &8

L= =] '3'-“%/{101 AgAHog —ﬁ‘—ﬂﬂi’ QJ%0](Schmitz et al., 2019) T=F&x fR g

mQ

E
v
U
2
2
H1
O
N
i
)
L(L
i)
Y
ON
-{11
%
|o
it
o
2]
il
fr
¢

ol
0

X
j‘m
Mo
2
x
19
0
)
)

Xl—*r 2de 7HH*6}°1‘E} o] dollAe tAIE 7led E4< viges Yl 7HA] F&o 2
A A7E AL HAE A2 At FAAA F517t0] AA= . 2 ALk (2022)
+ HAE Ago] 22| vjAle FFol diet A5 S A FFE 24, A
g, ik, die] Ao g4l Aol A AABIAIL Ao ti=RIAE A HAle
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THEY] BRE AAstoiof Stk AARE AASHE @871 21(2019)= S8 ESt
EANIA)S] A& B3l 357]°] RPA(Robotic Process Automation)E =3 g4
AdE olE AHEIATE £ v Uk o] AFoA = eUEER dE JFl A=
ZoAgto g HIE, 29, 1YL HZRYA B} SHA TS YERRSZ AR 1F
I WA A AFES 9 A =Y 7192 RPAE S8l 7S A O34 ekE A
Totstal, RPA 7H AdS FSHislslr] fgt A-E 2= 5= Aokl A ARIeK(Hallikainen
et al., 2018; Lacity and Willcocks, 2016). 2|94l Noordt and Misuraca(2020)<
AR W Axpel AuAe] S sl Al 710l et 4ol E=olx 71e A8o] &
SHHNA FF =AAQ A shaA FRE 220149 Al 485 ICT 7I5He] A4
2 FA19] shto] FHiE FESto] AGSiith S5FeolA AIE A8 Al 7HA Akl
gt A5 Eo A9 =99 1EA HlolHE Efchs Aowt &St Aol oy,
ADsHA HAUE ol &, 24, 123 718 9] Q2159 A¥l® o|FoiR
o geich TIEiA 32490 AL AAE Rlo] 7]ofste 8 8R15S EEchs ZEY
T35 Aketet. 3, Hong et al.(2022)= of® 33242 &EsHA AVl&s 28,
AlEste] AHIAE FIA7IE ok B tE 7|3 1% ] Aol ol g A
BAEE R T5FolAY g4lo di 2 S171% sttt
Oxg Hdght #A" =9 5 yAE A4 Zd(Digital Maturity Model)o] Ut
Thordsen et al.(2020)> A 2 W7t -2 AE A& 2do] 7|49 dAE 53

Hrs] f8 SR, o REs2 diFE AFAsl o THENeH, skeH 7t

A FESHAlE Wl k. o] RHe| RS T A AuEY] s 2011~201949

o ¥ad £3de AAXCE HEe A9 mepd V€ 2l F 1770E ¥kl o] B

2o dish 24 YWEE4S At 2 din2e] o] ot B7t 7|E FHEA

%= AoE Uedtha sigich ok, Kafel et al. 20294 &4 Y & AFS

Foz 1367 71l His) Mz vAE 45 RS A8t 23, o4 7 A F
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gobe 4R o R Zo olg2 HAE S SAY & AUe HAE A5k 7Y
(Digital Maturity modeD)?] HAE A&stH HAd g ZAAZE 7Hdsiict. o
g AR &Hsk= gAE AE =y A¥A(Digital Transformation Framework,
DTE)+= HZYA ZA|9] HIHH|ZYA), HZYAS Y5k WY, BIRYA AlE
FA(ZF), 21 BRYA K)o digk 1HE P AAR, HRYA
2AUtES) gloly 7|Hiel & X2 FAEY. ERE, H2YA &9 992 S A5t
AR g ARR, 22 JH2 AnEo] I Holg & F 7R 4
Heh UAZE, H2YA G EA 9 14 YL RISkt 1A ol FHHE H/dET
M, A3E 9](2021)9] AtolA AAE HAE A T e IV FE, F4,
T8a AR AET 1Eal 47HR] AR
Edto] & 12714 AR E=skelTh

HAg Ak 0] ko] It o] AFANE AHEH Y0 E 7|FY HAA

IFgote A AHAIE F4], 24, IS FAHRAE 4T US4 & AUk o]
2 dAqs AEF-2ERQ02DAA AAE Hz2YA, 29, 27, 140w F4H o
g [Ag mE 3o 7|Rtete] 2 FARe] AHYE B E AL gt

Al

—_

4. CJX|= X3t
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ok
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i)
=
=
ML
W,
=2
i
ol

g Al(innovation)2 A2 ofojtjoiL} Fi, F5Yo] Hiﬂ] e
199] A3 1 A2 THHEE 9, 2020 AQE). 3552 g4l
=2 AlF3HEE(New public management, NPM)OﬂH e 4 Qo AJAE
oo 7IHket BeA S A AdS Fote HIFLE 55718
o|FolA oy FF7|Ho| A BAL AUAA FFSHHA A4,
Hoflote 2aE 7HH7 = SHITHEIA ﬂ 2018). At FHoAN TF
7] Ado] SAIE I FITFEAIY IS FA 71949] BT 7HE %"]5]'%3 ESG
ol SHtEHA F37189] Al ©e6] BeidE Aliske A ol A =k
20229 7¥ AEVE HHES "TAAR 3718 F4l7tolEER o) bEH F3571He] A
AMY - BedE Aarsh] 918l st EoF aedts S5 FRRIH. AAls, 7sRPoE Rtk
I FdstAY Bl 715 S46ks 59 o E W S4 MEE =T =
Az, 24 A4 HTigE 4], 189S &9tk Aotk AAl=, AH]- A7
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HE A7ty AR Ao HEAAE JfHste] ik agFo=
ot WA=, EQEETH A4 uida BA S AR A, tHAgs, B8 dd 2
Fulojtt. FAle] FAIAA A= T G4 Foll d =2 digwl AElA o
£ A WE Foll 3571 A ESG IS stotal $47|49] ESG AYS A st
W&ol gt o] lo] T35V Y419 Wife] A&y 84, ARA 7HA 9] 4
F84 A3t 5 ANAA AWA7HA] 2FeHL S & & ok & =Y '6‘—6—71%4 g
Al GEAE oflEt 334300 sidEE e 7HRIEE 24880k S AlAKIT
3718 FME 7198 334 BEE Foiok st 3719l WE g4 a7t
t] 4 4= Slt}. Peng and Tao(2022)= HAE Ago] 7199 ATE 43T =5 FAI
71m 7149 g4 HAES A3eRE Bt o8 AFAFoIME RV PEC] F4A
sl A V&S 5408 &85t U2 Aot At ol £ At 3719Y

=
P4 ot g txd e A 1 74 ARIEAS B8 AvEigt g

ot

F2eazdd OAd A Ad 24

1. 712 72

AR EEFARE R EEFAR O gAst] 142 AA-Ad, FA3Y, s,
29 FANE 29, A7 2 714 Sasks B71d0lth AL oF 97wol
A oF 14ZQolth. ERFAL “ehdsky Welg vjdns S9E | olehs A
soll obd, W41, 3, Al=lo] WAFXE E7it

ARERBAL T IS W FAo] e Qmekl &Ero] B AYL 5
Wate, 20229 W7t 7% ARAGEIE 39 A% HG(A) 5HS DA wE At
£2 71Qlo® WA 4 ik olo] thE FEVIEREe] MANIY 4 g a9 WAY

7]
3 g7lgo wasol ATthyos Agstert

of

L,

rl:l

2. ERTAO| CIXY Mg ALY 24

OAE dglo] digh 7199 tisat Hsks £ o gAE d<e Z(Digital Maturity



124

ModeD)s 8% & it 93} SHOA HAE d&stst 1‘47(]54 H|ZYA 2o &
Zlo] A-Soh= FZ(Westerman et al., 2012) HA+= dRE #H|4(digital readiness)
EE= 229 DT4HE|(Chanias and Hess, 2016)5 «]UW_]":}(Heo and Cheon, 2021 A
8. o, A" sk B2 tAYE AhE A4 37 Adsks ZH AN ofY
7] WZol dAd A% R E Hes| Aest= o AT Ath= Ao wEt 2 A=

T 27120219 AolA T718= WFLE AAIRE UAE A nHAAIE &
B3t & ZE I HRYA, &9, 23, 149 Y] 7HA] 4 T Z7Ho] AlE
2

[¢]

o

EG AR B4 glol g Age] EuE A ALEE okl FF/T] 87
A SR PR Wk, B Sl0] 2N} T e e

< A %3%7} O‘E} ol ﬂioﬂﬁ ESG 73 th 3
6}71 %’4’6‘& HJOJBE HAd Addo] &89 4 Ak IHE2TAE A 54

e A2 BSSG AYAH & Hst AFIAIES Rtk 9l

§_ =

HE ESG AW SHAAE AmE A Fie

HAUAL NS FESE 850, UAE 7149 B9, 282 55 DA 71
S At 5912 FEoE B WP} oA JehteAS HolEd PAHoE
ZopESk S} ‘Hole] M E & 4 ek

solEsk ol Betsle] SRERIAY 20 Aol T 4 Yk
~lEYE 482 5 % ‘E} FELSRLE 20224 79 ATIE 24 B0 P S
Fato] BIM(W]@ 945 B, ICT 453 5 AvlE Ad/1e9 gue 43
Aeka k. olo] EEFAHE THER APRF] BIM =4S B AT T84 T
SRS itk FAHOE A WA Yol 2DEW HAR FE2E W4 Hofe] 2
Bcke, 4A) BIMOE 100% A Folt 3D3REDY AS B 44 olej=rt
PYHT QAL FASH EE dehgrh AF SANHE HYA N BF-AF
Belet BAE 34 1Y AF 22 B 714 A 20At0] 70% HEHee fAH

ﬂl

41
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SACAE 7]E0] HAE 7REe] T VIE SH R &R, olggRlo] ITHA,

oAl i 3DEEIY FHHIE &3l AN &4, o7t ThssiAT
‘ARESE O] ® TRE ol HfRl olssdy JEE At GUESHEA HFHF =

£ st BoloF-Z2A 5 YAE AHIAE AlSSk= Maas(Mobility as a Service)

A4 ololek. Maass A, B2, 9, WAl PMOIIY ol5<eh, PRIG-2:393 ),
UAMEAREILE) 5 BE LB SU5L ol 84004 HAo] Az hysg ook
24 59 AMHAE SRt ndE 1 EZ& Qulgtt D) S =2 FAR= 'K-Maas

BAR] FAMR] BRRE ARIAR HE AYE0] o £ olF BIHL AFFH: o
g O

>_.H_.

A

I

AR A2 5 Houth HAE M2 HAE 7|eZ E8ot] 2 3844 ¥
AAES =0l= ZEA|AL HIE 7HAHE & oY} o] HIYL R H|RYA RHEo 2
A3}, AP3E 7oA TE=TI(RA A&7, 2017) K-Maas Argo] ofo] siggittal
2 & At
[O2 1] K-Maas Al 7HEE
N (AHRE, IPI22WRlE])
BN
eSS
7 (%E‘e;;;fﬂ @: l
D A2 N - P
W ;
T : ==l 2 \
A\ <4 i
) _:..,. g
PMOREB) 2y
8

==
d—a

Az FEWER £2(https://blog.naver.com/mltmkr/223071188607)

E3E BT BRAN B A, 29AAY 5 B AR BRAE} A2 AukE

=57 AHA 242 At HHAA 2gol Solzitt. HAEHE, ERAlE, B2 A5go=

1) FEREXR B2 J(https://blog.naver.com/mltmkr/223071188607)
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TEE AR 7E SRS AEsh JEekE olF &+ A Hed ole et A%

3 |
theo& ‘dole sjuek ot watste] whole S FEstel WEAL B dj2e]
g F7ot itk AR AU ALFBAS Boko] SRS NIste] urk JUAR
ARAFE B4 ZRsshack. AL Yeolele ARRE B AR LEAL %
Asge st A9 AR A L SAYR SHL B B0z S5

AL AL AR ET 2EY A 2] sk,

2) 2%
LGL MAUAS AR o8A SUT AAA] B FHolth TFIA ARAY
o GuEze] Zue) JAERS S RO, AN FAL Ageld LueE
Zulg vt qEdow Al 7N BHRA A2Ee

ok 1 B3} ARAIZI0] 94% FASSITt EF 10T/ ASTAE 5 &
of B2hE 0] AZ ARE FAEHCE ASsT AN BT & A7 BT oIS
B9 JAIT] 50% A} E Bow 2AsE W A Wisls 7 ol g
9 g WS AL 7N WY OISR 1 AFEHOR A U B AL T7%
HEstel QALY ABE WEE wHE 7hA ESG ZHIGIE Jlejshe dukg Bold

85 A3 =tk 1422 fA1EE 0 9lof

2% Aol SRS B AFstALY SH, ZFAL
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oF 18% A0l obdl RO Lhehtet.

TR L SHA] QhT opgERC] AW ¥ FEMAATEEDL
it ol si@sh] el Aol Zu AEEE RUEY Asge st A
ERL SRANE Q) BRE opYEES] AAXE AZske Sueld AHER ol %
29 B8 OMIFE BFFAAUS EYUsto] oMYEES RIste] QAT WAIsHe

st e,

(23 2] Alol 75Hst MEISE DLIEIY AlAH
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o 2UE XSS

Mz eRE2sA, WRAlz

AR W ofE 8] E2 M 5= AEE AXAE vkt & $907F AA=H 2Hp
A Aolg Bl WES Hoks2 HIE AFEolA HYFE o]8sto] HlEo] AHs-5FE o]
OMITEEC] B2 "M & Q= AlAHoth BAE A ARto] HEst] B8R &
FE Iooto] @4 ROl WE AR f1¥o] 1AL HolEZE RAEAY ofdsE £
A Q77 AT 7Hs/do] AT SHATE Al 7|9 HUE[RJo] ZQIEHA YR Ax
7t AAEO 2 FAE 0] §4 7ol glolFl oMe =S A ER(9%)5t] T &
Ao] 7hssH E=Hoith AHER AA(140704) "AE ZRAA FH0F JRAIZO]
89% #astA =HIUth 53], ESGY FAH(E) &okllA As =55 A" S &9 5=
ol FBEY 7|o= FYTCEN opFE HE TPt ARrE o] o5t SHMAoA
Hojup FASAS 835t Al HUE RS Alksty, £3%° JEE BdolH3lst 5&
o] ASsl= BEE AAT 4 IA HAUh ol k¥ E 2 1kmT 5= HZE AL
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StEflo] SHoA AZE S SHoR Hghs)
= 7 =, =ERSARE HAE Ed AkSE
AAFoltt. st E =st &5, AL, A A AV 7R siRal ==Ad%
< AARE FRARL RN TR FA] QAL Zhs iR 53] A= 7IE A AREEt
71~—°HX1”’ S F2 AoAa"e] SE AARE FASel ThssiR. 1 A%

IS A & 2EUSAIKO] 19% TEE o] 4% di-§o] Zhs iRt

E 59 de F¥4L SEY E=Yolth lde HAS MER 2FEHY I9LaE
3~571AH IFeste] FRleR S dshe e AIAL wud dge Al
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(Abstract)

Analysis of Digital Transformation in Public Enterprises:

A Case of Korea Expressway Corporation

Hyeonjoung Kim

The demand for innovation in public institutions is growing. Since public
corporations must pursue both publicness and profitability, there is a limit to
improving productivity and efficiency while imposing an economic burden on
customers. Also, since the role and scope of business are stipulated by law, there
are limits to business conversion. Therefore, we pay attention to digital transformation
as an effective means of innovation. We assume digital transformation as a means
of creating new customer value, and analyze and diagnose the case of Korea
Expressway Corporation.

As a result of the analysis, digital transformation is being carried out in all
areas of the digital transformation framework, and efficiency and customer
satisfaction improvement results have been found. It was also confirmed that
digital transformation contributes to the implementation of ESG required by
public institutions. However, it is also suggested that a balanced perspective on
the introduction of digital transformation, such as balanced consideration of costs
and investments associated with digital transformation, is needed. This study
further suggests that the digital transformation framework presented in recent
studies needs to be supplemented in terms of organizational management. The

necessity of research on more cases of public enterprises is also presented.

Keywords: Public Enterprise, Digital Transformation, Innovation, ESG



S&7 2 YA M1 M2 2023

g o

£ A7E Seue 33189 udgAY S FYHoE wefslel AR e i
A 8ot B} A9 B AN £ FAS AT Y A28 AU
AL BHom Ft. ol Fo FI/W AN AW AIUH JHS AL v
B $22 Fo7] 95 FHE Folol T Hop} RIS A¥slt Sue AFSLA
stk ApolAL ZEW AU EAQ AAY WD AL EASGow 4o W,

167] WAgET & 37709 WAKES Austel Wnde st 2700 e
SRR 45700 BT o ANEEA D BAS ARN RIS B a7
AN FB R AREA L st olsluARClA BB YT B 2
Bajoln Holeo] suie FAY F4T A Beo] Jofe BE, Ko uy
AREASe] NEE B /1w A% AW FokE 9% A=A B8
& 92 Aoz Jga

FAl: Y, 35718, ¥RE, FUHAE

I A&
TR AR A 400] W7k BE71E 290 Amstel Al | wed
wojo] A, TLAT TR AN F7oor sk TR/RY ASBY] B9 33

* AIARE vl eZeksritigtaolA AtEst EAEIIE Sk @A A Ve FHENE Y] W
ARt ok 8 At Hoks E2749, AR, Zegitid Soltk =9 3571 AYwt Bl 7‘]
WA Zdo] thazk Folstgltt. (wsshin@skku.edu)

= ARAR: AdetEdigtaold 71ed gt BiERIE HASck @A sk AR HusE AFskar Sl
T8 AFEoks TV g4, $474Y, AETY YA Solth 357I1® FARE 1, FTAIEA
E4A#Y 5 A7) Fofs) ik (mdt87@daej1n ac.kr)

e ABAAL vl ZAGAENONA St BAilE S0k A Fisty Brgskae] AZlFelHt



140

49l QIS 2 AL Aol AR AAA Wg % o
I ARATE A%HOR AL Ak AN He

SHe ol AYuste] FE7Iwe] mlAA 491 g Eb‘}-‘i i

_IEL
o
*"r"
i

| o F
oL <
i
)_Jl o

moh
r’t

e r
=
B
o,
ox
)
)
S
10
k=
0
&
oft
el
Xy
|
N,
i
19
)
1B
)
rO
o
o
JE

£ 7o) 94 A7 RS ofefet Zo] A 7o) 2FL wF: YUrk

(1) 33718 VAL Fololn] 1 THLAE ROl
@ ﬂm AN RS AT AR BANEE oEA THHEA
(3) v ABY WA ASHoZ 2GHy] FHHE Folo] WA

Aot A, 35718 B nHEAY dS XUO}@E} —01 U «1 A E—ﬂ‘ 7ﬂgﬁr
delEe 571 SHAAY ndAE2 FAARE "o, 57180 A5
Ageld B89 gl 71zs vEREAEe Breke B2 7 S 24,
55718 vHEAY FrRES A% =T AL EST. SUle =8 39 F8
718 A= A =



I. o]23 w7

1. 33712 ZYY WACIYQ| B

- OO~ —

AltiA W) wet 33wE]o] Aol 9 BrF HiE 52 Hsletar qlty. AEd Y 7t
(Old Public Administration, OPA) oA &4t F-382 WA AHS-H
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Wz=2 z3lslo] APt 6 7S £2519.00 o= @ Economy Stability(BAIH
°F44) @ Innovation(8414) ® Environmental Quality(@3% #&) @ Human
Capital(R18ZE) B Digitization(t]A83}) ® Transparency(FH4)= Q9Fsh 4= Qtt.

ofg) (& e 28 /el A4 WA WaEs He3t Aol
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H 1) Six Values and Categories of International Competitiveness Evaluation

Zy
71715 GCl 4.0 IMD RCI OECD GPCI
1. Economy Macroeconomic | Economic Macroeconomic | Macroeconomic
. . . o Economy
stability stability Performance | stability stability
Innovation Scientific Science,
2. Innovation . Innovation technology and |R&D
Capability Infrastructure . )
Innovation
) Future )
3. Environmental | ) Heath and ) Environment )
. orientation of . Environment . Environment
quality Environment policy
government
4. Human Labor market | Environment Human
) Labor market | Labor market - . .
Capital efficiency Policy Capital
: Technological
o . Technological . 9 . . Ease of
5. Digitization |ICT adoption readiness Digital society .
Infrastructure _ Living
regional
i I ) . Social
Institutional Institutional Anti—corruption
6. Transparency | Transparency . ) Freedom and
Framework regional policy Equality

RZ: AR - 2REHEX

2(2022)

F8 719 FAY Bl tit gejet 3571 7 ¥ AeEe] ASEA
S Aste] & AolMe 3571 BB HPIRIE O AAA A 74 @ 4l
e @ 44 F2 gH @ A EF © "UAES FA © F84 AL @ =A44
3ot ® *91*3 F79] 7= FYsiAtt. (& 2= 3571 AR 7E A 8H 7t

A oF AFEES AlARE Aol

5) Regional Competitiveness Index
6) Global Power City Index
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(H 2) Eight Values of Future Competitiveness Evaluation of Public Institutions
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[13! 3] Future Competitiveness Pilot Survey Results (Public Enterprises — Partial)
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[ 5] Analysis of pilot survey results for future competitiveness index by
institution types(Partial)
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(Abstract)

Research on the Development of Evaluation Model and Performance

Indicators for Future Competitiveness of Public Institutions

Wanseon Shin, Jihoon Cho and Juchan Kim

The purpose of this study is to comprehensively identify the level of future
competitiveness of public institutions in Korea and present an integrated index
for individual institution’s response to future environmental changes and management
of the level of future competitiveness of public institutions at the national level.
In this study, representative competitiveness evaluation models at the global level
were investigated and analyzed, and the evaluation model was completed by

developing 4 categories, 16 evaluation items, and a total of 37 evaluation indicators.

Keywords: Competitiveness, Public institutions, Evaluation Model, Evaluation indicators
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