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(O I-1] 27t ASSEH HMIR(e—filing)2t HAPETAM(e-invoicing) &8 $1&
Figure 6. Share of Taxes e-Filed by Tax type, Figure 7. e-Invoicing and EFDs across
2019 (Percent) Countries, 2019 (Percent)
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6) IMF(2023), pp. 19~20.
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FES BE odstA X3 299 A= dojd(Verizon, 2022)

8) FALAE THRFE HY L AT, https://mois.go.kr/frt/sub/a06/b04/egovLawSystem/screen.do,
AAAAL: 2024. 7. 16.
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9) Ibid.
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EFDS) AREsto] SAIE AWAINE AIARS] =312 FFDSE Al7]&0] F&5H Al
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5}9-&133)

O EFDSE F7FStLL A= BAl 24 A 9 FAIRY] EA o138 (compliance) & 43
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135) Center for Victim Research(2019), pp. 33~34.

40



. A 20re| CIXE S A

2) =9 74

O ASgE AE T2 IIERRP) =YL 20000 AL FAEJoY, EAZQ AL
201440f] A2
O v ZAFIRS)L W7F 7]19Ql sase} 201189 6259Hg8] F+29] AkS A 45}o] RRP
of a3t Hojg &4 7|&S AlTH-S130
- SAS= dlo]g mloly, A4 YELYT BA, ——rL.;_Q}Q o] ¥ (unstructured data)
£Y 75 55 Aot gAY Alg A1 |3 9 E‘:é o PYAE HAF
O 134 20149 1¥5E RRP 7fEo] WEEJU% 71&0] HHs AYS AP AcNH2137
O 20144 390 RRP A% 12A]9) 2otal 22 off 4¥€0] 4AY =82 FEsk= RRP
DT 29| Tds] T2 IHS AJZoldA], EAHO0Z RRPE EYUE38)
- 20149 3¥HE 79714 RRP= EFDS7F ZAW5HA] &3t oF 350,00049 EAHLFE A
u5}H39)

rlo

- 20159 Al AIEEE RRP IDT E2Elo] U=, 20169 A& A&0] EEDS IDT &
g2 AL FX|H140)

- RRP Non-IDT 29& 2015 9o otz AgS A o]&

EFDSE 2017958 ARG SAIEUAIRE, A AREE 0] & A} HlolEHo]A(DDb)=
A& AAEEC] AY =& AYES =olaAt 9H4D)

O RRP7} =949 ©]F, EFDS7} AHstA] 3t 22 P95 AdotdA Al gHof 7]1oig
EFDS IDT 93 RRP IDT ZEo| FAl0] 2FEUE 20159 Ala AlEoll, A=
941679 A9 =& PAE FAPS W FA= 256,204 FAISH] 1 8EES o
Z=35}143)

136) Information Week(2011. 12. 8.), https://www.informationweek.com/it-sectors/irs-uses-analytics-to
-help-collect-delinquent-taxes, AALYA}: 2024. 5. 28.

137) Treasury Inspector General for Tax Administration(2017. 9. 25.), p. 1.

138) Treasury Inspector General for Tax Administration(2015. 7. 2.), p. 4.
Treasury Inspector General for Tax Administration(2017. 9. 25.), p. 1.

139) Treasury Inspector General for Tax Administration(2015. 7. 2.), p. 4.

140) Treasury Inspector General for Tax Administration(2017. 9. 25.), p. 2.

141) Ibid.

142) Ibid., p. 8.

143) Ibid., p. 6.

41



HXE me At SSME SN - Fe3 SN A 24 2 AAE

- EFDS®} RRPY] Non-IDT HEo] FAlof &= AW 20164 Ala AlEo® HAETE &
A7} oF ool o W2 H|AlY T8 AHE gAY

- 20169 1] FAFIR)S Al HE TR IHRRP)O| A3t AY =& AAT} v
Al & Ao E 247t 189 sHvtdd, 39 2,8008F2E Y Al4E SHEFH4S)

i}

0 38 45 Z2IARRD £ o] FIE 1) FAHRIS ASH0R HA 7148 4
83to] RRP7H A1 E§- 24 EE A B4 5S GHAOE 9T 4 YLF =
I3 712 S

HU

O 20169 199 AlE8 A&
75, ol AY 5= ¥
I=R=1

Al F 7K RP ZRAES

llil

ETHRRP) 1THAE old¥sck= o AT Bl-&, RRPY
ZA| A@(Release Plan, RP)°] A=A, 2017¢ 12¥€7}F
x

- A WA IT2AER2.1)E 4 B (ad-hoc reporting), A4 Y FE AlF, 714 A
BAE P13 AEE 7o 713—2 71t
- T A TR ER2.)E ASSE AE T2 IOARRPO| HHEE AA, FHAEH B
?](Cluster Management) H|°|E] & HY3t 72| HloJHE & & ALSF T2 T3]
7l A3kt
O 20179 A5 AlZolli= RRP7F B THfRt 572 HlolHE #4451l A¥E HlolHE AR
StHA] @F AZE H|E(False Detection Rate, FDR)O] ZFAgH4N
- 95 & H|S(FDR) Hde XY P9I= &% wiE Ae &5 =) ot
O 3IAAE 2020-20239°= Hlolg &4 7|5 ., Asst A2 75 A3} STHE
Au2 o] 59 HHZ olF

lv
)
S
N
I
ol
—
1)

(¢}

()
19
=
9_(3

- ot A5 S B AFE PE ZRIARRDS I EE AU =8 A

L =07 HAT £ 9JL149)
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150) U.S. Department of the Treasury(2022), p. 36.
151) U.S. Department of the Treasury(2024), p. 46.
152) 1IRS(2023), p. 2.

153) U.S. Department of the Treasury(2024), p. 9.
154) U.S. Department of the Treasury(2023), p. 23.
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156) U.S. Department of the Treasury(2023), p. 26.

157) GAO(2018. 7. 24.), pp. 8~12.
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4) U= IAPSAI LS AR H =2
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Qe Bl 2 Bt QR 8] I ATk S
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3= 20224 Q=Y ol Z=H(Inflation Reduction Act of 2022)2 =3f 8009EH=
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0 20234 09 Ul AR UL BEolE 1ASA, HEVA 2 dr)Y S o
2ALE ZJBet7] 917 BHOE AL A ARE ATASANE FYNE o A8
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158) SF=ARZA7|E&ES] HREAl olAd EH| o)X, https://terms.tta.or.kr/dictionary/dictionaryView.
do?word_seq=040402-16, AL} 2024. 6. 27.

159) SF=ARZA7|EEI] HREA olAd EH| o)X, https://terms.tta.or.kr/dictionary/dictionaryView.
do?subject=%ED%81%B4%EB%9D%BC%EC%IA%BO%EB%I3%IC%20%EC %34%9C%EB%BO%S84%EC%IA%
Ad, AMARL: 2024, 6. 27.

160) Tonneson+co(2023. 10. 27), https://tonneson.com/news-insights/irs-updates/how-ai-is-transforming
-the-irs/, AXMYA}: 2024. 7. 30.
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161) U.S. Internal Revenue Service(U|=+ =A% EH|0]A]), https://www.irs.gov/newsroom/irs-ramps-up
-new-initiatives-using-inflation-reduction-act-funding-to-ensure-complex-partnerships-large-cor
porations-pay-taxes-owed-continues-to-close-millionaire-tax-debt-cases, MR} 2024. 7. 16.

162) U.S. Government Accountability Office(¥]=+ SAIZAFY & H|0]X)), https://www.gao.gov/tax-gap,
AAAR}: 2024, 7. 16.

163) Tonneson+co(2023. 10. 27), https://tonneson.com/news-insights/irs-updates/how-ai-is-transformi
ng-the-irs/, AAYR}: 2024. 7. 30.
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U FAGTH: g2 93] Aok whst 9)Tg HeIghe)

Lt 20| QLKA I3|S(Universal Credit, EEZ0M|=)
D x=< 973

O 9= =5d9F=(Department for Work and Pensions)< 7]& EA] A9 SHAE &5
7] f1sf gAE 71Ee E8sto] AArTS AFshe FUHAE 2R (Universal Credit,
sHEAE) =Y AL 20109 1190 FHe

O 71& Axe ATASG(Jobseeker's Allowance), AT-SA| T (Employment and Support
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S}168)

O 4% BUAES B AR U9 IRE BRHOR S5 Xk o) et T

(error) & —‘T‘—;ﬁfy‘—%(fraud) A7 WAgghe)

164) CBS News(2024. 3. 27.), https://www.cbsnews.com/detroit/news/irs-using-artificial-intelligence-ai
-taxes/, AL} 2024. 7. 19.

165) Government Executive(2024. 4. 19.), https://www.govexec.com/management/2024/04/irs-commiss
ioner-indicates-ai-will-play-growing-role-future-tax-collection/395867/, A AA}: 2024. 7. 30.

166) CDO Magazine(2024. 6. 17.), https://www.cdomagazine.tech/leadership-moves/cla-appoints-spencer
-lourens-as-chief-data-officer, AMYA}: 2024. 7. 19.

167) Government Executive(2024. 4. 19.), https://www.govexec.com/management/2024/04/irs-commiss
ioner-indicates-ai-will-play-growing-role-future-tax-collection/395867/, M YA} 2024. 7. 30.

168) DWP(2010), p. 18.
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169) Ibid., p. 42.

170) Thid., p. 20.

171) DWP(2012), p. 15.

172) DWP(2010), p. 18.

173) Ibid., p. 38. pp. 42~43.

174) DWP(2010), p. 37.

175) Legislation.Gov.Uk(2012), https://www.legislation.gov.uk/ukpga/2012/5/contents/enacted, A LA}
2024. 5. 23.

176) DWP(2012. 12), p. 29.
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177) Michaelson(2013), p. 303.

178) DWP(2010), p. 35.

179) DWPQ012. 12.), p. 29.

180) @A MPAE AZeh- ARG H(PAT= ClE2E *FHIL AUS
181) NAO(2013)

182) NAO(2018), pp. 14~18.
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o MEQ] FA, Z=H19 To= U Heko] of 2= 180

A

3], 71&9 1E&AEFFE T FXE A¥ske T 2] olE(managed
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183) Gov.UK(2024. 5. 16.), https://www.gov.uk/government/organisations/department-for-work-pensions,

HAAR}: 2024. 6 20.

184) #AA FE2 FUHA FER =Y oo F= AR AT 6FF FASEE v
185) NAO(2024), p. 6 p. 13.
186) FUHAE A =9 SEe AF FEAD 20179004 2022, 202349, L3 202849 O] FE
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187) NAO(2024), p. 19: p. 28.
188) Ibid., pp. 23~27.
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189) DWP Digital, https://careers.dwp.gov.uk/our-teams/dwp-digital-engineering/software-engineering
-cloud-technology/, AMAA}: 2024. 6. 19.

190) IT World(2022. 5. 10.), https://www.itworld.co.kr/tag/53045/189698/235709#csidx734efe7face353
2a09859f2cf1c7462, AN LA 2024. 6. 28.

191) House of Commons Library(2021. 1. 15.), pp. 9~11.

192) A9+ A7 73 Eol HaE g2 20209 39 279E, 5HF B9t 135900709 A7 H4E
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193) IT World(2022. 5. 10.), https://www.itworld.co.kr/tag/53045/189698/235709%csidx734efe7face353
2a09859f2cf1c7462, HHUA:: 2024. 6. 28.

194) = 79 "AE otz 20124 HEE AL HH

195) Cabinet Office(2012), p. 2.

196) The Guardian(2023. 7. 11.), https://www.theguardian.com/society/2023/jul/11/use-of-artificial-int
elligence-widened-to-assess-universal-credit-applications-and-tackle, A YR}: 2024. 6. 28.

197) BBC(2023. 7. 12.), https://www.bbc.com/news/uk-politics-66133665, A UA}: 2024. 7. 30.
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Guardian graphic. Source: Matienal Audit Office review of the Department for Work & Pensions' governance
documents

. The Guardian, https://www.theguardian.com/society/2023/jul/11/use-of-artificial-intelligence-widened-to—
assess-universal-credit—applications—and-tackle, ZMAUX}: 2024, 6. 28.
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198) Big Issue(2024. 1. 26.), https://www.bigissue.com/news/politics/dwp-benefit-claims-suspended-ai-

universal-credit/, A LYA}: 2024. 6. 28.
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199) The Guardian(2023. 9. 3.), https://www.theguardian.com/politics/2023/sep/03/uk-warned-over-lack
-transparency-use-ai-vet-welfare-claims, YA} 2024. 7. 19.

200) Big Issue(2024. 1. 26.), https://www.bigissue.com/news/politics/dwp-benefit-claims-suspended-ai-
universal-credit/, AMAZ}: 2024. 6. 28.

201) The Guardian(2023. 9. 3.), https://www.theguardian.com/politics/2023/sep/03/uk-warned-over-lack
-transparency-use-ai-vet-welfare-claims, AL} 2024. 7. 19.

202) BBC(2023. 7. 12.), https://www.bbc.com/news/uk-politics-66133665, HAMUR}: 2024. 7. 30.
203) The Guardian(2023. 10. 23.), https://www.theguardian.com/technology/2023/oct/23/uk-risks-scan
dal-over-bias-in-ai-tools-in-use-across-public-sector, A LR} 2024. 7. 16.
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204) The Guardian(2024. 6. 23.), https://www.theguardian.com/society/article/2024/jun/23/dwp-algorit
hm-wrongly-flags-200000-people-possible-fraud-error, AL} 2024. 6. 28.

205) Yahoo News(2024. 4. 19.), https://uk.news.yahoo.com/dwp-wants-press-ahead-plans-131848194.
html?guccounter=1&guce_referrer=aHROcHMG6Ly93d3cuZ29vZ2xILmNvbS8&guce_referrer_sig=AQA
AABOSjKZXiR5rRsfJoF7ShEKbJRZIblOawC20]KXE6XqrLtqxjRx8TeD8w2KNpjCFAfpFC2036aYcVVTF3
z4_c96n9wvhrUw085Lk70MPoFhjeCjTnB_6-EbF11hwRfmUKv]1A09JCIEVKT7Bt5UlxeqqziqTDw-Z9tsf
2-Gblp3K, AAAR}: 2024. 7. 22.

206) Cour des Comptes(2023), pp. 3~4.
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207) Direction Général des Finances Publiques(2015), p. 12.

208) Tbid., p. 11.

209) Légifrance(2014), https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000043129895, AMUZ}: 2024.
6. 12.

210) Ministére de la Transformation et de la Fonction Publiques(2023), https://www.modernisation.gou
v.fr/presse/ftap-annonce-des-laureats-de-la-1ere-session-de-lappel-projets-2020, AA LR} 2024.
6. 12.

211) Légifrance(2014), https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000043129895, AU} 2024.
6. 12.

212) Ministére de I'Economie(2024), https://www.bercynumerique.finances.gouv.fr/le-data-mining-la-d
efip, AMLA}; 2024. 6. 2.
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213) Légifrance(2019), https://www.legifrance.gouv.fr/cnil/id/CNILTEXT000039438806/, AAMUR}: 202
4. 6. 3.

214) The Connexion(2019), https://www.connexionfrance.com/news/56bn-in-unpaid-french-taxes-reco
vered-this-year/450358, FAMAA}: 2024. 6. 2.

215) Légifrance(2019), https://www.legifrance.gouv.fr/cnil/id/CNILTEXT000039438806/, AMUR}: 202
4. 6. 3.

216) Ministére de la Transformation et de la Fonction Publiques(2019), https://www.modernisation.gou
v.fr/presse/ftap-annonce-des-laureats-de-la-lere-session-de-lappel-projets-2020, A AR} 2024.
6. 12.

217) Direction Général des Finances Publiques(2022), p. 1.

218) Direction Général des Finances Publiques, https://www.impots.gouv.fr/actualite/1-les-grandes-lig
nes-du-projet-du-foncier-innovant-afin-de-garantir-une-meilleure, FALA}: 2024. 6. 12.
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219) The Connexion(2023. 12. 20.), https://www.connexionfrance.com/practical/how-french-tax-offici

als-are-using-ai-to-track-fraud/6092382023.12.20 YA} 2024. 5. 9.

220) Légifrance(2021), https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000043129895, AAMUZ}: 2024.

6. 12.

221) Ibid.
222) Politico(2021. 2. 19.), https://www.politico.eu/article/france-starts-scrapping-social-media-to-cat

ch-tax-fraudsters/ AL} 2024. 6. 12.

223) CNIL(2019. 9. 30.), https://www.cnil.fr/fr/projet-de-loi-de-finances-2020-publication-de-lavis-de-

la-cnil, AMYAA}: 2024, 6. 12.
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224) MICAF(2023. 12.), p. 12.

225) Direction Général des Finances Publiques(2022), p. 1.
Impots France (E2FA XA ZH0[RA]), https://www.impots.gouv.fr/actualite/generalisation-du-f
oncier-innovant, MR} 2024. 6. 27.

226) Direction General des Finances Publiques (234 =A% ZH|0]X]), https://www.impots.gouv.fr/a
ctualite/generalisation-du-foncier-innovant A LA} 2024. 6. 12.

227) Service-Public.fr(2022. 2. 11.), https://www.service-public.fr/particuliers/vosdroits/F31404#, A
A=} 2024. 6. 12.

228) The Connexion(2024. 1. 11.), https://www.connexionfrance.com/, YA} 2024. 6. 12.
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229) 2@AA 9](2018), pp. 5~10.
Furopean Committee of the Regions, https://portal.cor.europa.eu/divisionpowers/Pages/France-I
ntroduction.aspx, , AALA}l 2024. 6. 13.

230) Buropean Committee of the Regions, https://portal.cor.europa.eu/divisionpowers/Pages/France-In
troduction.aspx, , AALA}: 2024. 6. 13.

231) Le Parisien(2016. 8. 21.), https://www.leparisien.fr/archives/d-ou-vient-le-nom-de-ce-departement
-21-08-2016-6057241.php, HAMLA}: 2024. 6. 13.

232) Buropean Committee of the Regions, https://portal.cor.europa.eu/divisionpowers/Pages/France-In
troduction.aspx, , AAAR};: 2024. 6. 13.

233) Direction Général des Finances Publiques(2022), p. 2.
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234) Ibid., p. 3.

235) Ibid.

236) The Connexion(2023. 12. 20.), https://www.connexionfrance.com/practical/how-french-tax-offici
als-are-using-ai-to-track-fraud/6092382023.12.20, AAUX}: 2024. 5. 9.

237) Govlnsider(2023. 9. 14.), https://govinsider.asia/intl-en/article/is-it-time-to-say-goodbye-to-ask-j
amie-inside-govtechs-refresh-of-government-chatbots, YA} 2024. 6. 4.

238) A%42(2023), pp. 14~15.

239) Govlnsider(2023. 9. 14.), https://govinsider.asia/intl-en/article/is-it-time-to-say-goodbye-to-ask-j
amie-inside-govtechs-refresh-of-government-chatbots, LA} 2024. 6. 4.
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240) Ylol¥ Z|AJWF} https://terms.naver.com/entry.naver?docld=6653205&cid=42107&categoryld=421
07, AMAAL: 2024. 6. 20.

241) GovTech Singapore(A71EZ2 HE7|&H SH|0]A]), https://www.tech.gov.sg/products-and-services
Jask-jamie/, AMLA}: 2024. 6. 4.

242) §58H2023), p. 22.

243) Govlnsider(2023. 9. 14.), https://govinsider.asia/intl-en/article/is-it-time-to-say-goodbye-to-ask-j
amie-inside-govtechs-refresh-of-government-chatbots, MR} 2024. 6. 4.

244) Tbid.

245) Inland Revenue Authority of Singapore(A7FEZ2 =A% S H|0|X]), https://www.iras.gov.sg/news-
events/newsroom/iras-annual-report-fy2022-23, HAAUZ}: 2024. 6. 5.
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246) Singapore Government Developer Portal, https://www.developer.tech.gov.sg/products/categories/

platform/virtual-intelligent-chat-assistant/overview.html, A YR} 2024. 6. 4.

L= =t

247) Govlnsider(2023. 9. 14.), https://govinsider.asia/intl-en/article/is-it-time-to-say-goodbye-to-ask-j

amie-inside-govtechs-refresh-of-government-chatbots, YA} 2024. 6. 4.
248) Tbid.

249) Singapore Government Developer Portal, https://www.developer.tech.gov.sg/products/categories/

platform/virtual-intelligent-chat-assistant/overview.html, YR} 2024. 6. 4.
250) Ibid.
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[2& M-13] Inland Revenue Authority of Singapore(IRAS) Bot

B IRAS Bot

Individual Income Tax

Amend my Income Tax filing

12°45

You may still make amendments to your
filing.

Before we proceed, please confirm which
income tax form are you filing?

1245

Can | have my Notice of Assessment

earlier?

May | know if you are referring to:
(Note: YA2021 refers fo income earned in °
calendar year 2020)

A= A7HEE2 ZNAE SHOIX|, https://www.iras.gov.sg, ZMAUXE: 2024. 6. 5.
O S22 S=X[Q 78t XIS

1) =g w7

0 %39 2249 7] AAG55S d450) 9 8z WA, 2ARH -5 BAR 2

o] A&t JHAES B3 2AYEY 584 AL 2 Al &5 A8 =dEBY

251) Xu and Zhang(2022), pp. 129~133.
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253) Xu and Zhang(2022), pp. 130~132.

254) bid., pp. 129~132.

255) Ibid., p. 132.

256) Zhang 2](2016), https://www.internationaltaxreview.com/article/2a694i8dxvazlhsxz4000/china-tax

-big-data-and-beyond, HALA}: 2024. 5. 29.

257) Wu £](2020), p. 57: Xu and Zhang(2022), p. 132. A&
258) Xu and Zhang(2022), pp. 132~133.

259) Wu 9](2020), p. 57; Xu and Zhang(2022), p. 132. A&
260) Xu and Zhang(2022), p. 129.

261) &A% FF4(2019), p. 4.

262) Xu and Zhang(2022), p. 129.
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263) Ibid., p. 134.

264) Ibid., pp. 138~139.

265) AAA] EH0]A], https://www.sz.gov.cn/en_szgov/business/news/content/post_8675244.html, A
AR} 2024. 6. 3.

266) Xu and Zhang(2022), p. 133.

267) Ibid., pp. 133~134.

268) Xu and Zhang(2022), p. 134.

269) Ibid., p. 134.
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