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1) AR YEst #No| Suy
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A F(e-Governmentl= 19908 H] S8t QIE[Uld} HH-SA17]&9] F43 F4iF £
A SR AR G419 27 FHE, JHAFE %ixhﬂr%‘oi’ﬁ a4 ALEE A
she A A BXE=E S AR /92 ARV E8oto] FPAHAE 22

[e]
Md

Igketal AR BEAHS =ol= AAENE, 2019; 7‘3%’51 2018)E golEm, 7
Aol AAkst ARAA, 22l WAl FH24)et 22 AH|A7F 1 tjEA @Ol
TR ", P, A7IEE 52 20009W 2EHRE AR 2EHS S-SRI v
=2 ‘E-Government Act of 2002'E &l AAHH FH HT IE A=y, 47k
2= eCitizen 2EZ &9 TULAH| A9 2211 B8-S AP HKe and Kwok, 2004).
"J‘f—ﬁLoﬂ Me ddis A5E SHeE I';qx} 975.(2001) APST A ARG R 110 A7
5 ol AF9 FHI Qe 53 P F&Ifo| A ATZ SIAHEI
£, 2007; % %’5' 2018). o]t AR 7 P4 FApo] AHs3), £49 At
5 HE3F AAE 782 §F 479 5= 7FssHA
ol =Yy} HT=E =9 MR RE= UN HAER F7lolA Al
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7okt 8y 27] AR R Fol BAE ARE R &1 F



o HEFH= T E &43H. & 7|ed a&4dde=
4 0 SAH PHOoZ7HA] FAE A=

UN & ASPAQ2001)= AAgE9] A
A (Interactive) — A= (Tranactional) —

AAAE "ol dutd Az Z AA|E) Lt

713 o, Holgel &34 &&
%27|(Emerging) — Zd8HEnhanced) —

AS
53HSeamless)?] ©AZ 2HAT B, o]

o=
=

o] LYL A% ANARY 724 HSEES
Bolske | de) geEt
2) CIXZRE: GlojE- SHE T[] S5 Hx

AAAETT FAo] AAEE BxE ok, fREAHF(Digital Government)= 20104t
o|% vltoly - St - HHIY - EHE 7]&0] SAEE HiF o R Holy FA9 FHAAR
AeE FF FEE guisitt. OECD(2019)+= HAEHRE HlolEe} HAE 7|es &8
sto] 7S FEshe FAHEE Fosk=,

= 8T o] T3l MRS} obd dlo|g 7]EF AN
Z7(data-driven policy), 3&H°IE 7R} (Open Data), =73 SdiE 4= Jrt.
HE] AR A7 FR3

02 FA 1 FELR S5HolE NS Al=soile
S 4R AdETE 71ee] 93
HAL HR24 TholHEd, mutd AXNSEA 53 2

B L o

=A%l AFE HolH-29eE A= AlAsHH. ol
2 G4l AEAE FESIH.
15 & 9 ° A HqALESAFZTE IHAAR AASHIH.
AT FALI V= HF-E st At ERF s Agsto] 74 1 AAE &
= , Ol =714 FA7E AAZRC R HolHE ok Y

3 AR AHdAze] o] ofui.

FIHE FARE 80| LRt ojaE

roh

A
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<k

Uok= AAFHZ(e-Residency)Zt X-R

Jole] w3t AJAELE 7|Wko g glofE 3 ¥ A|&(Once-Only Principle) ¥3& 5:_?_3]'
AL, F= GOV.UKE Tl FF SAHILE Dddssilt.
ojg|gt YAEAHRE= oy AvdA(participatory governance)® AHT 4= 1o
AlR1o] m =y} golelg A A Ao vtgste AARL & 4 itk A= YA
Xol?‘:f‘ BRE HolHe HEYar ddd ERFo R At AR =, AAYFI 24%
4

32 WolA FE/HAS Holg Hreks o WSk,

1) JAdESaE4 R3] https://www.dpg.go.kr/DPG/main/eng.do?utm_source=chatgpt.com ZAMY 2025.
10. 9.
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3) AIZR: XSy dH2 M=2 ML

AIF(Al Governmenth= UXEZRY] thg TAZ, AFA 0] F4 A g WA
stelo] FFo] A& 24 I A AYS FY¥oks AeF FRE uitith @A,
2025; A5 9, 2024; EHA 9], 2025). 20208 o]F AT AojHA(LLM)T} FA
@ Al(Generative ADQ] T2 P9 A&3kE ol A58 7FsotA sttt g2
ojAlY HE W o|% 20259 9¥ 16¥ Y MojAg AR 1230 FHIA A “Al
R FEE 7 HjAe R FAselgon, olE Bl Al 7I5F B AlEEolA, =9l ¥
3 AHlA 4, UESE AR-FE ALY 15E X6k Qih

AgEC] AL o2 @yt sk FRAuseleh Y BXPHIA ALk A

Q9] A5 AT T4 HolES Bl AUAL A5 FAY 5 9T, BEDY
e AL XA A SSHe A QarEAe] Thsslt ol WSk X5

FHY Ad AR, QI FHFHe B Hx-Fokels W E voprkal QU
Much= Al 7]9F AR AARC] Algorithmic Impact Assessment(AIA)S 4514, 2)
J=+2 Central Digital and Data Office(CDDO)YE E3f Al AHUAE =51l Q)3
A7FEE= Smart Nation AR, 2025)st0] HFH A7FEE(Virtual Singapore)4zt
+ 3D "HAE EY EHEZ B9 T4 FF Antol] Al 242 =ASIHE=ATHE
ARBIRE9, 2025).
o] AIEE= Vs =AY @A &9 -AdY-FEA
20209 S TAREE7 ] (ZARA s, 202052 S350k Al &8 A 4l=]-374-4
7Fs/d= AR oE HASIGl e, ZF B Al A MEEtAE 2dste] 4l PH9] o
B Fotal Uk
Ax A= O
oR:

M Z3sh= A
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S
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149] BAE ohlet AL Z1e] BABAAA, WA, 2, 9
B3 ANAL AAZ oble Bgolet & 4 Utk =3G9

09..

2) Government of Canada. Algorithmic Impact Assessment tool. https://www.canada.ca/en/government/
system/digital-government/digital-government-innovations/responsible-use-ai/algorithmic-impact-
assessment.html A 2025. 10. 9.

3) Government Digital Service. UK. Algorithmic Transparency. https://chatgpt.com/g/g-p-67c710e3e50c
81919f0da609802035a7/c/68da78da-e314-8324-94ff- bb703c95e4d6 AMY 2025. 10. 9.

4) Observatory of Public Sector Innovation. OECD. https://oecd-opsi.org/innovations/virtual-twin-singapore/
AAA 2025. 10. 9.

5) TARA 5 (2020. 12. 23.). [R=AE] Algo] 4] HE MRIFASAD S371&
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A7-714 @88 FFAA(human-machine co-governance)gt HrgotH,
[e]

5 G| Bao] MAgt BAIA clZn G o o5 Aol LAt

)

54 ° m8H —dlolg Fof - o5 453}
B glow, ol WY 714 WelE ofje AXAA] Hak— = YA A7kE
AT ARl A7 —2 ofulic
(B 1) MAER-CXHER-AES Hl2
7= PSS CXRYS AIZE
SA A7l [1990~20004cH 2010~20204LH E&t 202040) X8t 05
Ay JlE | Q1B Hitst HO0IH, 22RE, SHE | USKs, LLM, 48 Al

d, HIE 2E HO[H 7[2, &0, i of

ZE3.0, FR24,

5, Xissh My
PS

224, TSR 110 A,

= 2 £ IHIA,
WE A nnme ap 2o Oresazas AlstE
27 At 0= eGov Act, F= GOV.UK, FHLICE AA,
A= eCitizen OIAEL|OF X-Road A7HLE Virtual Singapore
gy TR HE 2E 88 Asd 5
NERD VPN
2. AR A3 HITHH =9
1) AIYE Mo
AIFRO] gt =97} o]Folx] AIAZL Aol 2020WH] ZFto|gh= oA ATFE #HA
At A AR dAR & 5 ok "o &5kl 29 A9 =9 WES F
gstol wul et gt
AR BT 7] Afo|HA . AAZol1l FAQl =2& Sl AIgHF2] Wk Al

=
A7t Sick. AlARSY(World Bank, 202012 Artificial



CRE Z27|Z0M Al S27|-OZ: 2ZXs Mar DHPAIMML iU =g 7

Intelligence in the Public Sector' Maximizing Opportunities, Managing Risks X
TAE B9 ABAANe] TFRE H4l0] B Srkow Bageka glout, S0 AL
Feio] EF A FAE pHRRitke HE FRsI9 o] B4 (World Bank, 2020)

= AIE 93t 7|1&3 gAlo] ofd, FERE 299 A xF HIKinstitutional trans-
formation)2.2 QQAISI}= HojiA E o] TZ7 | QIASs AL By 7 =9
o} JHHel AL e

H1A(World Bank, 2020)= AI7F 34 a83le} AB|A BE3ts ST 4 glou,
dole W, 594 =, mejoliA] e, A BRYH 2L 9ido] 7|& Bkre o
w2 A APk 2 XV* gtk w33 FEolA9 Al BEl(governed)¥|oof 5t
= g2 HojEt

AIA285(2020)2] Aol MEW Al= S5FF Avto] A3 74 FA19| vttt 73E
Asetet. B8 dAY] A3l A FPH AQl wEF AHA AlF, AlRIR{ Q] AAIRE
mowl 24 AQd-EHA-wSgHO] A& £4 5 AW A oA AVF E8E 5 QUth
HIAE o]get 7Fs e RERsks 414 AHIE QLAER A7IEE, 9=, o= 5
< B9l AASHH, olE =7h= AIE 35 AHlA G419 M ERFoE S 7t
Ue= xR 55 35xY, WY S, Ala A, A4 #E T 3F9 444 39
oA AT} 7HAE BEA ok*c}ﬂr tlofe] 7|8k A= A7 gito] FgishA yehtal ot
dE E°] 929 HMRC(Her Majesty’s Revenue and Customs)+= A5 ITH AES
o WY 8 AlTHE @S, AVIEEE EAEYY e HHIE Adf Al 4 &

HAES 285k AtHWorld Bank, 2020).
o]&3t 7|39} HEo] B (World Bank, 2020)= AlY 984S thEZog A4

A, HFH A12]9] EAolct. Shsrold 9] BT dEE AARFS] FoAH HE
4% P AHE F&T 5 doH, ol & =719 Y AF(trust in government)

A, AolHRet gFolth. Al AARS BETolEE Ftow 2557 o] 57
dlolg Wz gu wZo] Horshu, 58] YRR -BASFYR} 2L Wt HolH
W37} W4l T} E

A, Azt BAZ ofstoltt. ABIkE AR AATo] A AEL hASHAL



RSN e HALA7E BRI, B FEAde] EEE 4 Utk

YA, metolsAle} glofel ] Hsfjoltt. F57|Ho] Al S5 fIsf 7NJAPEE df
F AYTSE Holy Fd EAS % A2 Fx7F Basi

B3 XA (World Bank, 2020)= ol&st A1 84E 3H7t opd #e|9] o=z Hil
5840 A% 74, 284, AAEE SAHE T dYE IF B AEE =T
A gttt o] A= Al AAHl0]l AW Ao wX= FFE AR AESHY, At
£ Q5o IMNSEE st 4TY Al AU Z| Aol

AAL(2020)2 E3FF F3HE AlQ Axd SAE o) +2¥E], 9x4, 29 =
AT N o2 T4 Al AHEA AAE AASH]
w2 ¥2S OECD(2024)°] “Recommendation of the Council on Artificial Intelligence”
9} 93K European Commission, 2019)2] “Ethics Guidelines for Trustworthy Al”
AR s, 9] 45 7HA dEoE FAAHH

=
=

@O 7Helg R RS2} glo]g AMWYA(Privacy and Data Protection)
@ 2AA(Accountability)

® A - HQK(Security)

g4 2 Ay7FsA(Transparency & Explainability)

A (Fairness and Non-discrimination)

917t BA|(Human Oversight)

olst =

017t 4] 7FX(Human-centric Values)

o] YRS 7I&4 BEAHEY ASA AlF 52 FAISHH, AIE 7]&°] ofd A
Cholof Jithe WS AEYTh o= DiMaggio®t Powell(1983)0] AARE A= 5@}
(institutional isomorphism) °|23% JZHL & FTTxZo] F It ASH 7
Woﬂ “}’_‘01 AlE ATl o, 7l&2 &t 29 =77t ofdEr 554 e YR E

H

—_

/\
Al ﬂtﬂhéo T A 22 34229 GFolct. AALH (2020 2= FE7F AT A
2 LY FUYRZE Folof gtk ARt} o] 732 =7t A9 Al AHEF 9,
#estn A JRA FHAAE Adst=
54 92 Y3 Oqi"-/] Office for Al, 7HYt}e] Treasury Board Secretariat,

0,
o,
==
N
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Ho
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o L
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ox,
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A7}E=29] Personal Data Protection Commission(PDPC) 5°] 21 cjJAJo]t}.

olgt Y7 AlY AESE FATH FAlO] FERA 7F A2EA4) Hold
THE 2ot FA9 TS AR AALYL olE Al BHAY SEHub of
the Ecosystem)Z HH3HWorld Bank, 2020: 42).

Al A4 20 &9 “Eﬂ AN+ AlS] AAA APY FHE e AL ol

o770 dlolg AMUA, Q1F I, F3xE F4l, AlTe] ARUA A HAYZO|
LT

53] Bi4(World Bank, 2020)= 3329 woflA9] fA% 28 ZE3th o=
Al Z2AE7} W27 H3lste 7|& &3] 43T o+ Ues: 2 EAE AP Aol vt
EHZQ1 HHAlo = HAsfjof gith= Ajteltt. AlS] AAA HIF2 7ot 232 g A
=2 A= g2 lom, ol siAe BR7E A F¥AHrisk avoider)7} ofd e} 8t

&5h= ARE HR ok Siof= A % VA Ju

B A(World Bank, 2020)= E3F 3-37130] AIE HEH 02 ZQI5H7] 9o HITEA|

ofof & of4l 7HA] 7Rt AE Z] ARt}

A, AE AA AHAA(Whole-of-Government Architecture) — S35-*I9} Alol7|&
7} dlojg]- .o mato] B3t 7z 1=

=4, 45--8/(Interoperability) - 713 7+ EE9E dloly ZHw} 7 AAAA vHA

Al dlolg E(Data Standards) - 3&H|°|E 9 =243} /W 7|& AA

YA, 1A dgHuman Capital) - Al H2R18 % 374 i dAE e=A] o

oA, |2 2 HA|(Fthical & Legal Framework) — H& A4 #4837} Al E]@ Z

T

A e

A%
o 5A, H4l AeiA(Innovation Ecosystem) - 4-oh-A-ABIER]S] HES ¢ &5
g4l £
E3] AlAZH(2020)0] AAIZE 1A gt FAl YA o] Ao FF71H ABAE
A&r BYoA Fxohe shxa) 283t dA9 S4 87os FE 4 Qlrh
AR ZHA AAS(2020) Z=o] FHeoF & FAA FFAEE AARIT Al
AvdA 2Eo] £7 dlojE HjEY o789 v, AR A} I3}, wds Zg
HAE =2 183 ¢

BBYAA Bo] 2Aeltk. 53] FuYE FF B/t AL OECD
(024)9} Atete] FelE FPHIE AR FES U AT Al A 2 Y
Eyye Susks Ay FXE A,
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AASHS ALY 2 AASoF T tiido] obet Tt shgsfior & tidolzta
A, AIS B8l 22 T84 -EA. QXS 4] 2ojzog Alojob sty
A|FstHWorld Bank, 2020:68).

ol2]gt AlA23(2020)2] AHUAA 44 FT2 F371H ABA s BT BFo] A
Alsk= OxE F371800A4 Al 357]#o g9 Agl B0 a3t AAPES A|g3tc)

T371H JATAs Ak B9 Arst 3 a9 -HY F2 AA2B(2020)0] AAIGE
w293, d1gE IF BUF Ax, A BEA 29 AFHA 0 R AZET, Holy- A
G4 FEA Y 78 A= F371E ATAs ek BP9 A e nHHY 52
Aekote 4A7 "ot A= AAIRE EIA(World Bank, 20200 33713 U3As

A& 2o AFgote Al9] 7|ed Aot Aled Hsxo B4 Addds olF £
£ FA4 i AAIS dYshs 454 7Rk Al

ARG RO A AIYRZO] A2 T3t 79| X|go] ofye} 23] -Hlojg - AMUA-&
- 337H7F A% AxA #golghs AlAZ3(2020)9) =32 o7 she =wolA=
HIRE Aok Holil Qv FE A= Al 3749 AZui7t 7l&o] otz A9l Al
A Aol 29 Atke 35H ZEC st Ak AlE S0 Agarwal(2018)2 AA|
2 2ol A g sy Aeke] QS Neumann, Guirguis, & Steiner(2024)3%
Cho, Hur, & Kim(2025)2 %] 9] $8& 22, Moon(2023), Selten, Robeer, &
Grimmelikhuijsen(2023), Schiff et al.(2025), Schmidthuber et al.(2022)2 A5 &
2 ARl Q129 ARRA wWiEg 747t gyt o]t APATE2 Al FAo] ©dl 7]
<54l ofzt A4 524 -4 4- 2214 F419] EtAdS HojE

WA Agarwal(2018)2 U346 AFE38} 7]wo] 53400 v L34 HIE A
oo, Al AlHe] 37882 7|0l ofyet il Al=E AASHs sheo] HojoF ghetal
FAR e 71Eg4l0] ARl AREY] &Lt WiE2A AAE 3ol Bt A
5ol tf-3-2 ofHs] AsAt Aol & ] 8 ol HEY okl HERTh AlZE 7F
A2 AY HdlEs SSAHIA AsS) dold ZIRE AMAA, daEls HEY &9 24,
A7t ARkt AR 917], Al A4 9 2RA &Y =9 52 AT &
5] Agarwal(2018)> HlolE| FHY 55 dE A= Al B89 A4 FHo=E A

|

6) Government of Canada. Algorithmic Impact Assessment tool. https://www.canada.ca/en/government/
system/digital-government/digital-government-innovations/responsible-use-ai/algorithmic-impact-
assessment.html?utm_source=chatgpt.com ZAMY 2025. 10. 9.
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~

51, AF= 71& St o|F Ak 54 wEA7} ofuzt 71 oA AeE AAsH
= 55 AAATE Hofof dthal FESIH

Agarwal(2018)7F Al 749 =dat YAty A9 oA =25 H7isilrtH,
Neumann, Guirguis, & Steiner(2024)¥ Cho, Hur, & Kim(2025)2 3532|042
Al £8 2919 tigt 15 AP5IATE. Neumann, Guirguis, & Steiner(2024)= AA
T5710s LR o BluA A4S BS Al =& d9stes d@4 812 TOE
(Technology—Organization-Environment) ZHYYI=Z EA51ATt 152 35349
Al &5 &Y A(single event)o] obd XA Shgat A-3-9] %4 WP og MY
ok 714 89l FolA= AA olHy} 7e4 Tgdo] Fash, 2214 QRICE= g

IH= Tornatzky & Fleischer(1990)2] 11474 7|&480l&2 AAST AR, Al A9
AR L 7164 FHleEY 2SR AeF] 2o #eHrs dS JSokith

%3F Cho, Hur, & Kim(2025)2 ¥ BE71# Al AR =4S AHIE, Al 419}
ZAH A YO HoAES EASHIT. EFATE &5l 1,6000] H| 57 THlolHE &
ARt Ay}, 29| XY FF0] =25 JHRIY Al A7 AA AFHELE o]ojd 7HsAd

=T ol Venkatesh et al.(2003)9] UTAUT Z&3 Aoki(2020)9] Al A1=] 394
(BT854 AlF) A7 22 WA, Z3x229] A Z3et AT o]
Al &S Z[AAX7]= 8RIC & ZREoks AFA0g HAlrh A3 AR7|He] Al &&
Ao7F wet A=A ey, A ko] gl g lon, Y& 4lFo] 94 23
A=7F AdgE]ojof gty AEA| UL Al 28 At st A=y B, A4 A
Aol gHol g gloH, 7|& Al=of A 2] A7} A= oo sttty AEA|Uet
Moon(2023)Z Al 3= 584 49 7I&€FAo 29 & Zo| oflzh, AlEH xg
549 oA AAdstoR ftota AR T 7€ P eo] RS 584
THE =9 2 AEZ ASshH, Al 34 JA 34T AALE 71 249 AA
2702 ZFofof Jthal ARt d+= Al & ARE A 2 ARz -&2- A
HA QoA 7hssittal A3 o] A= Al 3780 ©<es] 7[e88S Ba8dsh=
Fto] ofyet ARA AFE BlEstal A9l o E Adlel= 22 FF-ETY FH)
o] Elojof g xRzt

Selten, Robeer, & Grimmelikhuijsen(2023)2 HEHE AWS Ao 2 SF A

=)
=]

O.



S &0l Al 370 diet AR1e] Hix=rt g5 ol o3 24 dF2 Eete e
S A+ B ARl ditt ARETE 22 A2 AIE I a&9te] =72 4
il

o
$9 A9} AEe] Srow T = Alrle] 4

o

B, BAISHE ATe 5AT 7] g
o] Alo] Tt BB ARUACIMRT} & Ze G mAE Aolch ARES Al Bl
AR NS 4] e 714d denc A8 A9 Bt Fesithn AEA
o] AT J1eH B4 JeltoRt A Ss] ofrhs Aol Al 59 AL
Agetd 4 =ege A7IsH

Schiff et al.025)& Hl3 AYHRE FHo Awo] HHo| Al B2 A=stALt
2AHE A9 AL WHoIA LAt 15 Al gt AR 7ed 3
o Zlse] A gRan A3 £y o8 o A AFEc Wt 59 45

SSH A7} AZstEle] st AlE G499 W wsgn 1SS Al 99 419
7 s

7b Al 78S AT o, ¢aEEe] s FIEH 2 A5 A= Axd Akst &

oo 2 Willems et al.(2023)2 58 AlWS LR Al 7]§F S3AH|A o] 89
UElLh= ZEfo|HA] A A4S AF EA45IIH AlYIES Zejo|HA] & S-2std
A B4 HdS =4 AAEFE Al FF AH|AE AL ol&ste s AT B
o & A2te mgo] oA AF QIAE sk avE =t 18y FRol o
S A7 B2 ANI9] B9 TS 71&0] HA| V&R IAEo] 87t 45| HWolAl
ok o] A= Al B89 A&7sAES a84dd AF9 49 flolARt Zhssittal 2EA]
At EF FHE= AR AR HoE f6f oy Fasl Tt dagE 3, A9
oy &8 HYAEE A=sfsfioF gkl ARl

o]Fe] APATE2 Al FAo] &gt 7|&4lo] ofzt A= g2 A 44 - 22 H
gAilo] BEFAYS HolErh E9] T AFE2 Al B9 A7} 71&o] ofzt Al=et
A=d HFg0 E8 Ath= T&H 2= st Ath

ol TFF AIZF A7Vt 7I& BEAS "ol 357HA, ARIA 84, A=A A4
< 4 BAHERE Aojof T2 AlARRIH
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2) 7IE ¢ 02N B

71& 72 ABATY 357 =Yool B 2842 Akl HlolE 7Rk At
S 7FsSHA dtte Hold 2 AAEE Adur #71s fithAgarwal, 2018;
Neumann, Guirguis, & Steiner, 2024). &y AgPA+2e] FHo|= EFatal Al FF
o] A& WS AAZLE AYstAY S5t 584 ol &2 oHs] FEoith A
AF=2 F= Al FA2 724 =829 82, AF, &3, ARl 94 5—= HEHe
= BAskL glon, Z3x20] AIE %A oks Ak AEssterie ZAIA g4
THANA 2dshs Alee mlH[SH

A, Al Y74 7‘]‘31‘4i A=st ol Higt =244 2ol FAS: Agarwal

4 A

TE 74*1% Ay Oﬂ “153 :1.:1_7]49] TAA z2 WHeFE AEsiAls ERH
Neumann et al.(2024)9] v|WAH] d+= Al 299 7|&- 3-8 Q918 ds]:= o)
7199gARE 1 Al B dA0] 2HE 9ES B &Y oY ik st gAE
ZE5HA] ZFoE Moon(2023)9] A+e &
T17F AlRket =E&A Al AMUAE HEA 42 o] HEY
7 AA o= FASEA dUTh A= 7€ AFEIA A
(What)ell tigt =9= S5F6HA o]FoH AR @A (How)oll thet AAH d2 753
A7goltt.

A, Al B3 B&5S Fr7loHAY Addt = Q= 24 AFH 2go] ZAo=o] 9]
o} AR ALoJAE Layne & Lee(2001) o]% TADA RS 53 FHI 522
S o, Al P2 71ed JZo] 27| wiZe] L%}@ AR oz A
jot7] otk Ale o5 A3 A WES 7eEA, 3 o & WH3lo] £
sjglo] FEAo® Aostr] wZoltMoon, 2023).

SHAIFE 7|E A2 HRE JHE AT FoHAY Al9] 52 AR ASA Sl
A ST 5 = AEAAE AASHA ZPt AW Neumann et al.(2024)2 =
9918, Cho, Hur, & Kim(2025)2 Al2]¢} 2] A¥9] AS2-8-S, Schiff et al.(2025)
2 A=d FFE 820 BAFAT, olF 821 dAA I AR HollA AZ3g o]EF

:‘E .
H1

AA, AL F7oM ] Aot & =2t 2 23 SHOE HFofit= A7 .
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Selten, Robeer, & Grimmelikhuijsen(2023) A|919] &3 H3Fo] HE Al A Q14
of J&F= vk B, Willems et al.(2023)2 ZetolHA] 29} 584 Q4] 719
TS ASHoZ AFJF oL, olE AT BT AW Q149 Ayt HeE FAeE B

AJox, o] A71H FYEH HAEE tE A= AY gt

WA, Al B4 A9 & E43o] 243ttt Agarwal(2018)} Moon(2023)2 %7}
AFg] 2o AAZ =9]F IR ¥FH, Cho et al.(2025)+ Neumann et al.(2024)2
XA 919 A B0 2HE wlrt. 3HH Selten et al.(2023), Schiff et al.(2025),
Willems et al.(2023) ARl 229 AT} +8AS SHLE AFFH. o|HdH AX-F
Al o A

Sfk. Al AL 71&84l0] 28 YR xR AYl AE FAO) sk BgE By

e
i)
iy
o
il
re,
=y
i
9
A
)
N

X,
>
=
o
Hel
i)
_O‘L
rir
of
H‘,?l',
iy
{
1%
|
0,

CAA, AL B39 BT AUHY ARH 24 AZ FZo| E shte] Fuoldt,
Moon(2023)2 4L 93t AIS =olgont, 19 B4 AWA-FEA 0] HE
4 A4 WY 299 YA Bk 712S AN Lotk E& Willems et al.(2023)9]
mejolA] WEEA AT A4 AW AAe] A 29l 2¥e Flon, Bswe
AP AL} 22 ABHoR Wt AXAAL AN eorch. EF Al B

L
o —
HEEE AFH -G BHOH 23T 5 Ik Wi WeAol AvlH:

%, A9 A4 RS RO, 1 B
248 5k A7 delell PRI BRL EA5HA]

=YY Aesh-Aestle e dAER Aot ST 4 e AA

= | “
/b SAst et g A ol o2 FUe w97 9 Al B Ued
714 59 @40l ohlet 23 S5t ARote] 4 PO o, 1 HSES o

R0z YT 5 Yt 5FS ANT Bat ek

o] AL olefat BRI Flulste] FFEHo] AIE B oRA EY-HiviA
3-2-g3te] 422 ot 7l FB/H HE2 UopleAlg FHs| S8l 33718 A%
A5 HHE 23S ANSIA k. o] RS APATI ANG AN -vlAH ol
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A=e A2skal, Al FA9 7ed] ARS; Ad G52 SA6l 2357 A% S¢4
= O

1. 33718

ro
OK
Rl
olr
0Xx
H>
H'|
ooll
10
°

riu

JA
Hm
=

o[ JolA AT T571] ATAS AsE: B3I 24 s} ok, A=Fe|, 5571

A o]2 52 Ediz AU,

1) ZZ| 519} 5k5(Organizational Evolution and Learning)

F212 o7 279 ®slo]| tigste] HrAow G5kl I dHoA FlZ Shst
A F2-S 53 A HMarch & Olsen, 1989). o]& st AsHs] A HH 22
o] A2 o H9] giloy w74 AHutr == Aol ofyd, WHEA °V\, 24, 1

92 AA HRZ o7 =AH Argyris & Schon(1978)° Algk &
129} o|F 17 shg /9 ol 274 ThE9 AF FRE HoEth E}%_] 513] sy

o] ] :ljr‘ﬂ oA @75 F4sk=s ZAoletd, o5 1 Q}QE ZA9] Y- 7HEAE A

=]

Tt &85 7]% %’1‘:191 ks AR AFEATE AZto] Agof wheh 2A2 Al9] &9
71, Eﬂ ole] T AA, &HA W F2E AX SRRt o]23t S el £
AF F24& "ol 22 Aol mEA|ALL oAEA T2 Hof Al=shd o BIE24 50
2 oJojXtHLevitt & March, 1988).

Oeha 3357138 ASAS sk BP2 357189 Al 452 9t 71 =49 A

Aol ofUjet £9 — k- RIS - AR 3I0] FAH Az werit 7} g BUH
ql 7o) ohet ol wAe] Siyol The A9 AmA FJute] H Qi< Fxolh

“ =]
olAd TV UTAs ek BRF e dHoA 57189 Al A5 514
Shul, AlZ B8 AP0l 71%H HHES ol 23 AT AT Sp&o] ABYL A

A2 StcHSenge, 1990).
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2) M=Z2|(Institutionalization Theory)

DiMaggio & Powell(1983)2 ZZo] T3] G849 =guto g 2% o]x] ok11 A3
Hog 19 It 7|t £-85t7] fdll A? sFSKinstitutional isomorphism)&
A=t FP Aedl o]l&2 20| 49 EE4AAEE E0)al P FESH
Qlel Bt 229] 2 WFS ol IS AHRith o5 533kE A (coercive),
2R (mimetic), T8 &(normative) 302 JLES}T)

357139 Al = FA] o]t Al QtEgsto] wof Stk R Al A4 HA| ==
AR FFstE, B 4F ARE Ax vk AL BE 533E, 19al A
7H e8] A RS &ttt 29 e —ff—-/] ik A FFSE ST o QU o
AH Aot THo|A HH, Al9] Sk Tedt 7|s2] gH4to] ofY g A=A o9
WS 3Hgolth(Scott, 2014).

3571 JAEA s ASE B o2fjt Alxs} ol 7Rt g, 357|¢e| Al A%
= 7l&9 At 2 melgity, & Ale 7Y AAEE Hol RAESIF AMAA I

_

52 WA, olo] whek Y EA-2elo] 44l 20 F0R Ael itk o] 3
BolA 212 ool AB)E s|de] 2337 o) A=A FEE FEFL, ol2 5
BHoR oga SPAAS 25A Hrh

A 33718 JIEAE A5k B %3] 7\& @1%94 lu‘—;ﬁl% Z"éﬁ% A7}
ofyz}, A7} olBA 55229 A= 7HRA
Ash= S0t} o= AAEF0l9] HHANA 7&S ARlH ?“éxﬂ(social construct)=
ojgfislE= AlkolH, FFHoE FHHFEL Al Agho] ARRA o] Lo A=A Azt
07 oA EE HAEAHDiMaggio & Powell, 1983; Scott, 2014).

A
JP
)
=
=2
kgL
i)
kK
oZi
>~
m[o J
ot
mlly
o
rir
N
i

3) 3&37tX| 0|2(Public Value Theory)

Moore(1995)= A&24 P7ggto] T8 a&/dolgks 4t 7|&d Hed Aot
Hlgsi, 33229 354 H8Z 337 AEE 6ol e s3dgAapt &
9] F8E AYs BEFoE YYo= EA7F o l”h‘ﬂr dgsto] ARRlA THAE
35 AXdl= %i?r& JAAE L Bodt) old) 337 = BEAAE ofve FHA -

Ale] =fo] &d] 3 Z&4dE &°le *EPoﬂ Id 735 25| AeE =8eeld
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ks ASAE o Aok WA 3371389 Al 52 71e4 4R 5579 23
HHE Sfof ;E} o] AolA Aok 3571 Al A&k BF9 A9 dAdEA Z
STANE Al9] A=A o] Tttt JF AsdkE Hol AlRizkelel 7R &S] EEL

7155k AHE 7HIAIT & Al B4 249 JPS Adstes =77 o=, 3%
AB|A0] TE AARE ARt

EF T37H] ol&9 IHoA F371E ATA T BT BF> Al
ALRA Aore] AE=E SRttt 337|Ho]
okt o ARl FP4a AEE 8 HeY
2 A, 2&A AHAAZE A A7 "o webA Al A5 JF Bie 9l A
+go] oz}, Al §A IS HEcks AR shEEF 059 Xslo|tHMoore,
1995; Bryson et al., 2014).

2 AA e
-

o W FEvIRel Awd 242 2ok 54 NI

3
A, B34 ATAY UE 71e BRART TR AYBY, B9, A9 FA
e SANFORA AF BRERY Bl AP HAES e,
S, wAA Ashgel dels Al Egdo] WA o] ofus} QT HUY BAS
sh- S AEsh FHBE ololA A%A W WPYS AAZ ek
A, 24 7FsAo) Yot Wl ANAE, B B9 AYsisiel 7% 2k Hw
o 4% 52 Ado] JKstEs ek,
94, 29 AYHO UE AR oA AL WAL 5 7R BB Ametel o
A pS|

O

AZ B3 A4 94 29 Solq BL SRS wFe AsH: Aol
A, B 7PsAe Yele An-uEa -] &3 T2 Wastel, Al A4
% WA} ded AAS dol 27 aa A%d A AUZoR FESES F)



2) BB QIBXIS MAT 2F oE Nac
olefst ThAl ZHX WAl ol e TR ATAL ASE ZFLS E DoAY
37180 ABAL A 4Tt 5 I $ES T BAR TRAAT. 7 9L 7147

FEH o 229 A}, AHAA, &8, 337K FE 58 SPHE gttt
(B 2) 337|% 2A3X|s 4=k 2¥
S| A &4 FQ EX
< Alo] LOAMS OJAIGH XIFAL M2re ojH|E
1A Al =99 Jtsd || §|||:1| :Moei 7Hoc|)r|:rr0|o| f:lujlxr Al A7<|0”| Ho2n X
| | 7|_7TC_7| %I'AHJ—I_l- 7|_7TQ_ AE|5-| =T T — O T "1, o4
i # mmEs oo wuER o8
< Al B3 MOUXXO0|L TF7F 2ATT, Hojg BXah Halm7
A sians A £S04 TP 51T, HOE| BESl BRI
261 s oo | PRI A
S -HA = 7_:1>|7C1>|°| ;;’l o A ISt AHOILE AtSE AHAIYHO| FTEMH, WE iF
B o g g2y sjoizatoi) Foum
3e0 Al LiXHaE |« At 2 AR D= MAN SEED, B 2A%e] &€= I =
sazey | ElEAS | Tl et 2us
e = Sotof ZtNE |- B2l B AHHUA HAZE MEStED, Al ZE407tF JtAEHE
CAPE XX 299 oA E72 DAL, ONZE % B Y
oy Ale| HM=rd HEO| LA EHE
LII_;7 LiRstet Q) |« Y25 ZA--E2(Ao-Hiltde] AT FHstEn, Al 7(gt
WL oung % | @29t BE Zayaz eol
« Q1Z-Al 8 (Human-Al Collaboration) 2&0| HAt=
Xe® Al 9ot '6|7_f Xf%a_gi st 250, ADIEMA AHHARL 37X
521 o o || 2B 0
e -SSR = 4| A5 c Alo] EHM-ZMOIM.IRM0| HEHOZ BAE ASHE MEES
BNAE | oo xavise s MEpIrt suE
X2 WA A
(1) 194 - 914]-7]27|(Awareness Stage)
7H B2 20 194 /14 7|27 = R3o] QISAEe EoA4E IAsta, ARkE
HYoA AHACE 7w F&o5t7] AlRsk= Al7]old. o] ©?AY A £42 Al =Y
9] 7V BT 7% Ado|th. wEbA 3371 /1A Ak BP9 A A= ALY
ool gt QlAlo] AlFE= GAC|ER, 7 AEES AFAlEe] B B0
A F4 Foll T=ol 2 5 Atk FAE 7S JAAISHARE ol AAFCE =2
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S 24A 7|92 obd] upAEA] g2 AFEitt
£ 98 7Rl Ee BA ©919] ilo] Tt Al TR ARG FE AHE
Ay AR AY ZRAHE SZ2o| WEL 2F Yo Holg T #FE 87 7ot
Zel, A4 5ol FAstal, JHHorr: Pegt Wakgdo] A=A Attt
o] tA9 EAL 7|1&A T2 A, Ay ox|et AU ulFsiths ol Al
of tgt ojsf F-=3t oflAt-Q1E A|oko] FEStH, Mol tiet T o= Qs AA =Y

(2) 224 - =4 -AA 371 (Adoption Stage)

259 = AASL Q4] £72 dol AIE B0 2% 2990 BHly] 9%
A=A 719 F5She Al7lolth 34 £42 Al AMdA F43 29 AA Y HHlo]
o =Q7l= 2Fo] Al9 oS AY AZor Heske dAolRE, Al £ HEx
Zolut TF7} 741, dlol8 E&8}-F2¢e 7%e] vhds7] ARt Al ZRHEE
F2 s PR A, A5 EAQk S B 5 AR PR AdHo
AgHrth. B3 Al &2 7hol=2kqlo] AE, A i Al 2E2A] IKo] AAtE =
T UEA Q4A1 gEo] ¥PH

o] &A1Y AHe 712A Awslolch. 2R Al 71&9] &9 EAE PRIk, ABAE
Z|a1 AYAHChief Al Officer, CAIO) & Al ¥ AF5 A4ttt =
gHsk, 71 3FEA- A 5 AR mEURtY dYS Aledth

oFA2 AQitErhE St A TAOIARE Al AMUAY 7R wTrl s )
Te] AgALH dAEE 7Rto] FhEold.

(3) 324 - &4 &87](Expansion Stage)
3EA A ZE7]= AVF 24 Yl ofE RAR SR 24420 HAM &8} 24
= AlZlolth o] @A A &2 ALY WAE 7] GAILE it 7HA]
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= AV i
ot Ale oA Tt o3 ZRAETL ofyer 2 AR DAL dRE FUE,
AEsh &4 7lee AEAor AT 7| 7 @Y, ddd SIHF-ARA, &
719-11717194 7 glolg AAet Aol B dstdnt. Tt &elet AEds AV Ao}
g0, Al Aoj9del-¢agE 4S5 22k 5ol Feekd

o] AIZIFH Al =9 Gt 24 WelolM gt A=, 3 7|HE Heje] =
Aol "ot Al =9 AT 7t =A7I0M Eib|= olFske A2 7' $49
A AN A S 29 DA Aol A

Al &4 AIARKPD7F 229] AF-g7iet AE=L, Hole FduE 9 ZYET A
A7E A AFE WAREY] ARt S 2Eibrls AlF 229 AR 1 94 Y

oz FASEE Aot

—~
WY
I N

A
4

(4) 494 - HAIZ7](Internalization Stage)

4G4 WAS = ATF 249] A4 oAEEd AA 0 6] FtEo] A=st TAlof XY
Shi= Al7]olth. A4l &40 AlS] A WAstel M) AMUAL] H2to|t}, o] TAoA
Q17- Al ¥<4(Human-Al Collaboration) Zglo] A&EH, Al W< AFES) o] ojy
ot A dde HESI AlEF oS B9l GAEES AlYshes A =R 7|53t

WA= AVF 96l =95 oS "ol 229 A i &2 £o=
R3] Bl AR o] AlZlol= AV AF Y, A4F wWA, 8 e, gAa3 o
5 5 T8 P4 7ol JAHLE AREEHT AE S0 Al 7[5t dl& Hdo] EX|X|&,
oA &, Ads & oot A F99 JArEAS Aotk E3 Al &2499d
3] S|

9], ¢AEE AA AL, Holy SR 5 A A .

Ay

&

)
i’
1
o)
1o
1A
1
N
N
o
o)
i
)
>
)
e
o
oy
=
%
5y
)
=2
ol
e
ol
o
A

o
JeTh EF AL B AR AL YA, Al gelsh TPl 212 B
FHOR AU of WAL Al B3o] AAH FAGIN AxH s WP
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(5) 5A - AH&- 357 7|(Autonomization Stage)

TN ABAL ASE 239 A9 WA A FTHE AL A8 ST
YARE HENS B8 Arg LA, TR/ FE0] A3 Jlofshs WAl 94 &
e A Al £A3 FF 7MY A Aldoltt.

AL A8 ST 298 B3 TINE &Sk wAolne, o] WA /B Al
Azdo] St AR BEE dol AA% HolHE BAST $AIE Atk g
Hete AR Sz0) A%9 A WL A

2 T
T g

Al= Al & ddista AFE AFE 50k 354 EHE9] 98 33t}
A =

AL X

AN

AT} 7]l Sl TEo= AEFS s, AVF 3848 284S EASH
2 -Ie

L AEE P B
o BACIAE LaE] FA 4 FsAo] ALoR BAHH, TR FA
SIVECEFEDD 12 5ol BA4 Al Bt 294 1SS Hol, 4t
3% opt w8t PBA Aol T BEES Aam HAsK
AT @eiot HUAESL AEo] AFH AR A48 A2, 7B olF Fo Al &
9 A8H AP FA1H0E HFWeT,
= A3 AV} Q719 BEETE Yol PO 35 FAloIR A2

4 g 7|
ke Aol 01 Aol F37I1RE 7183 B8AT NS M9 2P ol
A& 7hse Al 34 BEAZ 25t
35713 ‘L%Zl%— AEE B9 SHAl= @ttt 71& TATE ofye}t 2R3t 4lst
H4L ouigitt. & 27] AL & £& FHOA, A SAR Z5HE 1A YAs
o} A&A shgo] ZzEch

3) THRAE Al =k 2 L8

33718 AFAE BEE BP2 3357180] AlE =9 28-Sk A eo}h Aadlsh=
A oA Bs s ATty At S DA AT o|2et #HoA o] HFP
Z2(Organization), Hlo]E|(Data), AHY(Governance), =2](Ethics), d¥HPerformance),
T57F(Public Value) & 671 4 FAHL4AE FAHoZ AAHJG. ol World
Bank(2020) 5°] 5&7|#0] AIE dHFAHCZ RIstr] sl HI=A] Zk5=olof & 7]dte.

ot A

& 52 AKX AS HaLste 4

oy




22

7k R ast Al 299 7148 244 Al8)d 7Nk BtHow wsi, ALY 7]
A4 ohig B3RS AR 48 W oAUtk e 3318 Ags A
T 23L 7% $49 9 & mdo] ohe}, 2ASEAES-FT/H FEolts B
ak4] 415 7]ut glolA %—ﬂ T CECICS

(1) 23(Organization)

A2 Al ”*«] 7P 7| 2A oA E A& 7Fsgt 7|Htolt). Ale 7leA o= i+

A ZZ]o]7] wzoltt. wEbd F571H

A FHY FA AR R E Frkste A

?'—71‘—;5- IJF= ST
A} A7golut TF :r“é 7124 FRAA Y

B/doll 24go] gFofXIn}. o]% 35}74](31’”7]) AYsHAA AlZF o2 A 7F HdS &
o 8 AFo FF=EH, 4dA A= Al At djito] X“PQI WEAAZ A Fe=
S ARl SEANA = AF 23] W A=A JAHEA Y sk HAYUES] YR E 455
o, Al AHUAZE 22235t YWAStE Jei2 g

Z 237 g9 71&S &8s 271 ok, Ale 7 shaotal AHskokes Aot Q)
L Az FAR9 WA HrE YeRlh o] Senge(1990)9] s5%2] /Mdd: A4
=},

(2) HlolE€(Data)

glolE= Al A=(fue)ol#+ Aol(language)oltt. AV} ot F&-dI5S +35H7] ¢
A= dlolE o] F83 3} o] oA Jd2 A E}E}/ﬂ 33718 ATA
AEE B2 HolE 9 Dt AE dxepr) ofd, Al &9 Z&2 AYAtE(data
capital) 2.2 AoJstct.
dlojel 84:9] 27| dAM= 713 W HolE7t RAERE BAE0] #2|=AY v
'58'!‘:41% EAsH, Hlole EE FEE7E vEsit. =A71QHA) R E = tloly
IAMDQM)E} Hgtdols #EZ Hota, 39A A= 713 HFo] Holg & &
= :rL;——EOH Al 8lg50] 753t 3ol 2Addt. 49A o o]2H & oAEA 8 Hlo
El7l A714og HE L, goly 4 A7t 2249 HHgriet AsdH. 2 STA

olr 4o

3
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A= HlolE 9] A= N - Fg/do] HEo], 7|# QR FFTolE At AA
He 2x2 9hdgit

5 Hlole 999 A& 7Ied 7|doA AElE Z|gto g SRtE= IpolH, HlolH
ALY A=st & Al A5 dHAS HoETHOECD, 2021).

(3) AMdA(Governance)

AHUAE Al9] 334 AT 24 7 2 AeH 02 FHSH= Aot A4,
2025).

S371HolA Al] A U2 & 249 7| Afol|ut oESHR| =T 23]
FTHE AAA- 71T AR 5 B9] IR ofsks teA AMdA(multilevel
governance) 127} & ol

3571 ABAE AsE BP0 AHAA JH92 Al 3 I JAEA-do-H=
T29] A=st JrE FrIRie webs AMUA 849 7] DA A= WR FEEA
S =90l IXARE, =A7IQeA) = A TR A=k dslz 99t 4|3
A= 718 2t FEAAZE H5EH, WARZ(dEA) = 74 1+ 35 AEA T o F
A7t izt At A=37|(6@ A= AlFl-o| AR AEA o2 AL
o] gr g Zojsly, Fojz MYAMUA(participatory accountability)”} AEE

| 992 Bryson et al.(2014)°] L3t F-57F1] AvdA(public value governance)

NdE Wgsh, e S4 AF obd ARRlA AlF] 7dk AT AMd Az ek At

L

N

¢}

(4) &=|(Ethics)

AL 9IS BB AT U 29S| ol AEs gaselct Al AN

g % o gelg MEY EYgelor A4l At Al
AGe SR 9y &Zﬂgi B 99 249 WAL felo At hE

w2 9 R o] EQE 3EA
gt edng At wﬂa}ﬂuﬁ A S Ao 38 T
Su A7} ARG AF SHANAE Selvh Bt B4 o] ofuet Al A2
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F-H7F A 9 7R AAR WASkE o], ARlA A=l ®F AAgE FA| FHE
2 FF71Ho] AIE 59l 884 FHotHAE A7 $4(human-centered)

R o
AT = = #39 7|Ee& AE3HOECD, 2022; Floridi, 2019).

ok
ol

(5) A3HPerformance)

A Y92 A 2AF FRINA AlFshe AAA 7HX](outcome)E PRIt Al &
do] IR B oadt AHEsht B84 U7} ohdel, FFAuIA0] B P}
A ko] Aol ot wEbA FE71E JIFAls AsE EYolAe At 7led A
RS, SR 22A - WA giH(effectiveness)d] #HE 2Ju|Fitt.

Ar 84:9] 27| GAOA = AMA AR ATE B4R R Hrlske old, 2¢
AelA = A7l FFA AJKPD7F ¥ =QdE o] GAFE= Al 7|5 JF9
AIHEAAZ Aedor 55, A7t oitHgdy AAEY 2F DACIA= Al
AR 7E 2A9] AR A|IAC] SEE o] A&A A 9 m=uo] o]FofXit,
9 AI7} a3t 7|S S Aoj|A] Holu Ar|dl AWdAc] gra wHolxl 7y

AtHVan Dooren et al., 2015).

o]

olet

FUP,E oE

(6) 337*|(Public Value)

T 3371 U34S AEk BPo] AFohe A9 7HoIR 2 oAl 49
o] 94 AFEEolth Moore(1995)7F AAISE F87H4] oo 2w F3x2 9] &4
olf= Ted] A8F Aol oflet AlRl9] Aol X8 S5k d UTHA
734, 2025)

Al 7]%0] obite] nEstElretE T17i0] AFSH AFE FEctAY B4 Yoo Eold

=2 T

o F= yetom AEdT WA Aeolet B 4 gk WA BEAR FoAL A
Adle] efef AU o134 SEIAT. NI BITE WS, 28 A 42

T2 @49 27| DA AR 711 =07} HAA 2o XUk 7 olTai
B odsE ERE BH _u_]I:HH A AE So] AXEW HE A M A|ulHdF Al

o] o]&
PN Edég] g4 ApEHoR Al %ol & 71&4 A



OXE S371200M Al 3Z7IHCR: AZXs ¥4 DY(PAIMM)S| Jhunt &g | 25

shot Aola] AR BA 278 Ui HolEth & FIH0R FEUIW ABAL 4
T 239 A4 e Al 53 357 A& A=stoltt.

(B 3) BBV Al S4E 2 014 71X 14 24

a3 Ho| F2 T4 o5 oA
e AIE FZX-#e2|-2Yot7| {8t e F& | MYXRE HX|, Al HUXHCAIO) X
(Organization) |2t 21& AA Al 2lE[2A| 2 2t
El)S A9 &5 -2E0| TSt Ho|Ee E&, ol & Z2AA, EZE OEHH0|E
(Data) HEsl #2 & T, ol 3/3
HHEHA 713 WS 2 QS O|shARL 7t Mot Mefelasl, oM 2%, M9 A=e
(Governance) |QAAXN =X XEkA
= Ale] E8Y, S, MUY SHE s Al eS8, YT2E ZAL HY 7t
(Ethics) M| - =R S, MY oY, Al A
gt AIE S8 RAHY I ZSMHA M | EFREE Y, HIE HL, MHA HER
(Performance) |&™x KPI A
SS7HX| A7} HESIE MEIE Az|, &0, ZE242 ATIENEE Al I=HE FAS Y,
(Public Value) |#=& Eg ZJf 2 mEu

Nz KA A

o oi}l YA JEURA BAS Apu, Al o] AHBLF J1eH A1,
HIOIA A=A 7 E 8@, FIHDE FHFo) 0|5t = T8 ABAS
e B 71E AN 7 FHOR Bk Al B WAL Sdwmolet & 5

ek,

V. AEA

o] A0 BHL A Az ackHth AR, WF TI/WY ARH WA 24 B4
2 wigstel 38/ ABABAD ASE BFS AAsHs Aolth B4, e A4
9Ye YAl H8ste] J1Feey £HR R Al B8 S5 APsks Zolch AR,
O EH ANE Evz AERY A8 9 AHH AEe BEshs ol
JoIAE QA AAG BBV Al A4E REe BRsto] F3uely 2ERIw

Al 34 &2 A5 or AdstaA}; gt
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(B 5)9 A%

7|3 F2 UE
. ]11 N2 AHAMEH =13
leesia -i||— sjrigéo$|§fr§$|£“§irq NAg
AMBUANYTESH * AIZ0|ARS EEot SHEY A HF MH|A
AEH=7|12 * BASA(Business Analytics System on Al) — Al 7|8t 7|EME2M
CIZ2&ZA « Al 7|8 AOIHESA XtE ISHA 75

- 2R Al M T SE(Talk Talk)

sagt « SIH|0|E 23 H|XE2QI(Biz-Brain)’ Al AH|A
« OlHUN CIXEHYZHE ‘&(SSUP) Al £H

[SI=I =

« MM Al 7|8 Y2 585 A|AR ‘SureChat’ =9

= 51T So3
ERTERESA LA o siniole BaE(K-Sighy &8t
C B Al 2R9R 2 PA
LAl BIEIEA] JlE $E 29X B HANAY
SEANPABAL | - ATl AR ERTKSY HE9E Y
Dl 2t SRS SI2R 29 De
LAl I SHIE SUEH AHIA
sazuagay | oo oo LM I S Jiss

* HFGPT Aix{7H& S CIOJE} 7|8t AT KIH

XE: 1278 712 B2 FHE|2 202485 AYARE TN U 20248 YA BB TN HIEOR KA A

T Al A4E B9L 24, dold, Auda, sa, gt BN elst 71
FHAAR o)FolA gt olo] wet 127) 71 RY FARARY 4 T 2E

WA 2% ZHold o] szl Al AFRAS THSL 9ok, 229 7). 9l
O

A, W G olas] Al 4 P27 FH) AEL SRl nga SR
2 g gREe) Zwe] 4R HH Y] FYtEs 2YAAS Fulstn 9o,
AT A2 AW % AR A, 7e AR, A% AR YEYD 5 A AU AA

]
Al 8 SN 127] 718 25 A4 Al 2lEeA 28 Agstn o, 1 5
Fo 73 7|2-9R Wgo] MEY glon], 23 e Al HHA £ES 23 WA=
Aokt A= AFolH AGPT 5 A4Y AR 9% BREFE BgalT dout AL
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ot A3t F2E ololA7] AL WA xele] JF Pt a et

A, dolg HEelAt Bz, Bude, shstlols 7%, Hole), S99 @ w
9 29 5¥ 52 FHoR AUNt A2 B ¥zt dole] Ed AME 7 kool A
dolgo] £4 458 7% 7 WA 23 424 Hols B84
AgkAole}. YALAR] olsjuty Ad AhH Ft i AgEy YeolE
A AjAe) et a7 o5 o, B3] Al shatlole el s -ge] WAY
2 2 FEEA %S Aejolth. 948 h&ulolE7t AT 4
¥ golg Exs} W siselols FAne A4

olr
o
Y

o

ol
o,
AL
rir
jai)
fijo
k1
)
s
=
OOlt
i
N,
r gl

AR, AHUL S A= A5 7]3o] Al T 9143 AXJstal oy, f1eslo] 4
2 29 A FE2 ord 27] dAl0l HEH At oA Hd F Al AdEEE B
S o] #5351, F AE7HE Z8et A2 3 g8 AMds AA ES 44 5
HEY Ak ATE 7189 A 24 =R A4Sk i ds HHA a2
7| HER oo, 7| AT A Eo] Al £ Aga] AHAA ¥ A=

Al Aglo] 71#e] v, $47] A=, 94 A=f 5] AL
ST FEER] Fokor, Al 4IE st St AAZQ] B7F 7 ot wiE 72 o

A, &8 2 AAFoR 7P FHokl d9og yehgtth Al &8 Zlol=ERl, &
1EE AL AR 7Fs FE, IRIBE BS 9 A 5 5 AR 2

HE20] 7|HollA] ofF] AwstE|A] ket Eo] 713 B4
e ZREAATE FEE] QA Yot &84 W 9
olftt. ol FF Al FH9| 41 FHO} A&7HsA3S Yol AlFo] EEojof 3 IA
2 griec

OHAIA, A SHoAE A5 7oA AT 289 3424 aipt Rl=gith g8 &
TREAFTHY STT(Speech-to-Text) 7|8t GFAESH= 471€3E <k 9,400417H9] A+
17He ZZHRIE i 4.5%)F o, FUAFTHY Al AFHe AH|lAE oF 49 57T
o] A&}t ik AEhetal Al A7k 88 W&ok Jue Bl =Y o]t A
Agtaoln, thFE9] 7|HoH= AZE AEH By Fgolu FaA A FAlo

o47]oli oby A AAS AireAe] Aol FE3 Ao BrlH:

ek
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N
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Ao R FFTHA] FE2 ARl AlE, Aol 284 5 Al 3] AEshe 5F
A aHE S oFe 2R AdEn. dif2e] 7ol Al 884 I ==
g&shs ol HEal deH, AUF AR AR Ay ARl AE 7R E S
A AL} F7t A #= obz] ulH|siH.

FUor 1271 7IedEd S5V Al A5k aF2 194 FHolA 287 25t
(4= &A) of st H7id o Aok 4F 782 fdH Z=HAES
2SI fEE LS G5 o, HiFEY] 2 o3| Al
7= DA HEH deH, AP AlY AR T AlbE HolA

A3 AdA BE2 27] S AU X E0E AYstal Yo, dlolH a8
BBV GA2 3] 7|2 FE(basic stage)oll HEE Utk WEHA F571¢0] A
A2 ZHet 357HAE FE] fsiAe 24 dlol" - Avmd A w2 3t dAE At
Shal, Al ASEE AAECR #ol7] 9% AAA ko] Hasit

(H 6) 33712 Al g5k 280 ME 1270 7|32 EYL712 T 20

ol
0x
X0}
>
4»
fo
rA
i
0o
0x
H>
H‘|
1
P

5.1z ofzf0| HEHO|

ASH% =] [ | o L ']»\42[:'_."7“
=X O, Al M2 SsiFAet Q2 M27t YEYI= 0O/H|. 2|5 (OIAz9l Z7)
Al W8S 7|z £Z02, MAN SIEHA= 0/EA s TE T
BXESH-EZRMI LS K& SO0\, SSH0|E EHE-2Y 258
HlO|Ef HAHLUZS 0|5, Ho[Ef ZX0o| 7|2 ZH AP} 30, A (o) ;70
Mo =e =
Al 9913 £ AHUA AX= U EXYSILE AEE 2N 25
QIAl | m2 Fx2 AR &= -

HeAA 1= 0. 213339 24 R0 (E2-H7 727
B =

OJ8- 2O Haty 25
g3l Qlsia70I=2tel 2L 2B S RIT8 £70| B WS, 164
= Al 82| U MY AHUA B2 MUKOZ Ot (21417))
- U TR ARIOIA ARZLUIg 32 SO St eRisly 12547
AR Mikpe| 2 o e PES Ojy) (E71297))
smop | B NEIHONESY S BII X00IN ARl It 1604
oS FNEEIR| 02, BB FHO £7| WO oiZ2 US (@1417))

A= KA A
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V. AR

1. O|2H AARH

o AL 7% AAYE W UAYHR A7} 71%H AR WA o] F2 24
2 o BAE dol, Al B39 Amsiel 24 o4 NS FYHOR YT 4 Uk
Mg AEES AN E5] 22/ Al 445 BYe BEr|Ue] ABAS A%
2 7167 g ohjet 242 WAslet 387K 3% Seeleks v 71Z0w B
K 5 Uk ol2F B2 ulgtt Fold J1E WHRARY Fio] FHu ok
Moon(2023)9] &2 Al 8% £} AVG 71671 7t B HAE AFH mdz

TFASHIt= oA e 9J9)7F Ut

ERQL o] A= Al PABE ©eo] FA =R HA oy, Ao
E3lol= X5k AR melsivh=s oA o]&4 XIxo] et 7
al., 2024; Cho et al., 2025)7} AAIRE =9 8213 2AE2Fe] FF 80 AlRHY A%
A I A 9] oA Ao = A Al 2] YAk}t Al =okE =
HPo= SISk olEX Al 4 A 7Ier-8Egoly gAlg4o|Ee] FHA AE
Jof, FZAo] AAR TE5PH ARD]A 4IEE 155k 35 Al 85°|&(Public Al Learning
Theory) 22 HAE 4 U= 7Feid= S

Ao 2 337|138 QISAs Ak B3 P70l Ul AT 3371 ol&2
2 Rd=A9] o] 9JoJE 7tk F571e] Al E92 71eA FAloA} AR
o] A Iolgk= HollA DiMaggio & Powell(1983)2] A2 5383} o123} Moore(1995)
9] FF7H FE =TE FAl9 Htgeth & 7 Tl oA Aol Qs SX= T
T 222 o]lF YAZsks A AMELR 7] -8 - AHUGE A5, Ale FP=

20] P NS TPSHe ARd BYAE APHHS ol 2H FojF Zhart

]
]

£ 9F(Neumann et

o

l
e
of.
ol
[r
fr
Bu)
i)

2. HAH A AARY

A, o] A Bg7IHe] Al o] AE ZRAE FAo] dwd F3o] ohlet 4
% A B Asksolor & HelEth Ixb o] Al 3L AR Aol A
SRBAY, Al 7P L AA o] FEFout, A4 7]

r o)
L
(e}
=2
>
i
N
1)
i)
>,
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Aol IXAY 9FshE W] 89 FHR Rl 497t Bt 3R A4S
B wRgo) ARS £o) 7k 1B Ale] Al HLRAS TSI, 1A 58
(FeEpmol B A9S 9% Bae A4 medn 49 i )RS

2

olgfgt A=k 7Nt HefAAlE IFF 7| F] FAIH7T 5ol dAE & Q= AEA-
A=A Qluats Alsgttt.

=4, o] A= Al FE9 &2 - AMUL #5592 S8 FEIHh Schiff et
al.(2025)7 Willems et al.(2023)9] AFoIME YeptSo], AIgRe] Alge 71&9] 3
HET AR A A 7ol sl 28E . wEtA 33718 Al 29193,
LS AAAA, AN A5 AAE AESteEA AVt 3848584 A=
ArHog 1£de 4 Q= 7|8k utgdof it} o]+ European Commission(2019)9]

Al @E19937} By, 7 337190 AEede] B SeAEs d 750w o
o1a 4 et

A, AA Sweld AL 713t B el st a7k Al £Y9) A&7 S
et ot 59lo] olUjel, Hlold Tl QTS £9-88 ARG GYL AL =Y
mo} o Aol e 9ok Cho, Hur, & Kim(2025)9] AZAT7F Ho=%, Al 413
L Jle ARG 240 AUt o Balold GG webd PRE Al 4H 43
W R A AL 2lEA 28, Jle-8e 2% 29, AL AH WUA 4 5 A
Qrets Wy FEok Bk

YA, o] A 27k gle) Al B4 *@} 9 @A) AEsh Bade AN
EREE: 01 AgHow A5k Al ZaHES] W} S2o] Aolsld, 271 A
WS S Ws] ot BRI Al 44 BRE 87
P 529 AU 5 e TE DAUYIS Ao =M Al FHo] AT 7h HE 7

STEAY 2 dEAAR g %’l—‘& 79t U}ﬁﬁiﬂ‘r. ol &3 =7t iP° o] Al AH

>
%
2
ox,
J{> r
mlm

3. ZX|-E2H AARE

FRIE AL 4= RHe Z37180] Al 4L WS A Bad 21sks o
AUE el Hcele) MskE AAI,
2, A9 QI Tt R BAlo] ofet 2YEse] HAE eItk AIE AR
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Moz egsh] AsiAt 91 o5 FU 2ATFAA ot AP B FH =
L 22304 o o] AN B} Zo] Q.F0k UnhE S5

7182 ABT 5 U 2TH GEAA FH0= olofHok T
A, Al 999 442 24 9919 714 =] ohlet FAE FHAAR glolob

Sith AF 54 715(R1Y, dlojg & )l =52 H$ 71&2 H(sland)o2 1HH
o}, mEba] dgRZ I EEA ko] @Y R E Askelal Al HlojEE AAR zpike
2 #IE5ke dlolg sH F2E ulsfol sttt o3 53 AR AV 23 W

OAEA Ao A & A4 ZEAALL f7]1H R AA R 7|vto] ot
AR, Al B2 T2 B2 dol 23] A9t AR Alg|9] AZd11e]7} Eofof jict.

Selten, Robeer, & Grimmelikhuijsen(2023)> AJqlo] Al $5& H

A =7t & 2 vATT Bt geba] 24 W79 Bt Y- gAY AAl=

A9l Al=]o] Agzzoltt Al 3749 2JHEe WHALE AAS s, 1 A3E oF
o 3T ZN F57|H YA AL(responsible autonomy)=< AAY 4 Qicy. =

Al 71&9] 7Ra/do] otdss 249 AP me 2= oA AslEofok it

VI. A&

o] AT HXg BB Al BB/RoR| AT HAo] Bt 7% HAlo] of
Uef, kel 2Asg, AES, 3371 Aol 4gAeE 9d 997 At 999
2 WA stk ol BB P9 o] AT TFEAY ATAY 4SS AAHoR
B3 5 ol BT QTN ASE 2P LS, 1 et THaAS AN
ATk TI/T AL ASE 2PL ATAL WL ohl DA A4 THASY] @ £U-A]
ATE7] ® ] @ BAS-AES] 6 AE-FEK FE7)E TR, 7} gAY
Aol 7|47 Sk ohet AmA WAstel Alsld AlE 949 HAe YEeths 4
2wt

o] AT 71E AAAR A7t AN 714 FAY PAWALE dol, Al BHY A
&e 244 424 7N AU EHe A detielon B S35 B
2713 Al A%E 290 AXsHE o3l FAas—=4, dold, ANdA, 8, AT B
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/= 47 SHE Ad £ o] AN AARE AsoEF A LoA A&o] A
AAL st o] EP o7 HHHEH= o] ofdgt 2AA -
dlole 4 A -&9d F3E R T3V FER olojAe 84 Iy
(cyclical process)oltt. o] IHAofA Al Tt =717F ofyel 22 W QJAFE%
2] - A A A8k Adoks WiRAR Aagteh. wheba] Al 89 52 7] 9
317} obdet 2Fo] AlE WHslela AMSlE Q1S A-/doks 589 XIStE o= ofo}
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(Abstract)

From Digital Public Institution to Al Public Institutions: Developing
and Applying the Al Maturity Model(PAIMM) for the Public Sector

SeungYong Rho

This study develops the Public Institutions Al Maturity Model(PAIMM) to
systematically assess the maturity of Al adoption in the public sector. PAIMM
conceptualizes Al maturity across six interrelated dimensions—organization, data,
governance, ethics, performance, and public value—and identifies five evolutionary
stages: awareness, adoption, expansion, institutionalization, and autonomy. Applying
the model to 12 fund-managing quasi-governmental institutions, the study empirically
examines their Al readiness and development levels. The analysis reveals that most
institutions remain at the early maturity stages (late Stage 1 to early Stage 2).
While basic organizational structures and literacy training have been established,
data standardization, ethical governance, performance management, and public
value creation are still underdeveloped. Some pilot projects demonstrated improved
efficiency and cost savings, but sustainable institutionalization requires strengthened
organizational learning, data quality management, ethical accountability, and
performance-value linkage mechanisms. By framing Al administration as a cyclical
process of organizational learning and institutionalization, this study redefines Al
not merely as a technological tool but as an institutional actor that reshapes
administrative efficiency, trust, and accountability. PAIMM offers both theoretical
and practical implications for Al policy design, public sector innovation, and future

government transformation toward an Al-driven administration.

Keyword: Al, Al Government, Public Institutions Al Maturity Model, Al Risks,
Public Value
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20219 BB7IB YW} 2023V BZ7IY AYHL
Model 4:
Model 1: Model 2: Model 3 202345
202149= 3719 202149 EHE7 | 20234% Z7|¢ -’.'_:-Jg'—'?'—;F'.:I'
RME X XK 2'(_9"“-% KK pSinin [e) KK KR X XK
U 0.1906 Mool 0.1501 i Elfell 0.1768 0.1579
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- (0.0185) (0.0313) (0.0062) (0.0218)
Obs 32 Obs 55 Obs 32 55
R-squared 0.9925 R-squared 0.9418 R-squared 0.9990 0.9641
ZF1. () ot EHAE(robust) EZMAL
2. * p<0.05, ** p<0.01, *** p<0.001
Az MAH 2y
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(Abstract)

A Study on the Impact of Changes in Policy Paradigm on

Management Evaluation of Public Institutions

Geunho Choi

This study aims to analyze how shifts in government policy paradigms have
influenced the institutional design and outcomes of the public institution
management evaluation system in Korea. Focusing on the contrasting policy
orientations of the 19th (Moon Jae-in) and 20th (Yoon Suk Yeol) administrations,
the study examines changes in the evaluation framework and indicator weights,
comparing the results of the 2021 and 2023 management evaluations. The
findings show that under the new policy direction, the weight of social value
indicators was significantly reduced, while that of financial performance management
indicators increased. These institutional changes affected public corporations and
quasi-governmental organizations differently: public corporations experienced
declines in overall and financial performance scores, whereas quasi-governmental
organizations showed slight improvements but exhibited consistently high scores
in key performance indicators, raising concerns about the appropriateness and
challenge level of those metrics. The study provides empirical evidence that
policy shifts and indicator-weight adjustments substantially influence organizational
behavior and evaluation results. It also highlights the need to enhance the stability
and balance of the evaluation framework to ensure fairness and long-term

effectiveness in the public sector performance management system.

Keyword: Public Institutions, Performance Indicators, Performance Evaluation

System
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£ 4TS il 22 BPIE L BRRAG ABAD S ESG Bl Aot
RS BAYE 9 Ao 2WG FHoZ BAST, olF Erjz FE/|W ESG B}
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24 (Environment), AF3J(Social), AJ8i7Z(Governance)?] 2%0il ESG= F=& 7|4

P 2okl HEAR AR 840 A== HAFE 345 Bk s AMEsh=
ojo|t}. 20004 o|¥ $FET, FTHF, FHI AHFER T 714 ARA #eld
@ 857 F7retel et ESG ol #it d4lo]l S7skal itk 59 7149 ESG
T2 7199 A714 7S SIS B8 17F BAIY AE7ks(sustainability)&
A5k g A 9471 HI JtHPollman, 2024). 181 7|92l ESG &59 589
gol S7Itoll wet =9l ohfst B HelA oheet BrHkET A RE skl 2t

olo oﬁ,

&

o>’0

Ae] W7} WAl wet BSG BES BIHKL k. olo] Wio] £ /YSE TRt
ESG RS AMESIR Itk ol¥d ESG b FE 719 Holold wes) gron], ¥}

ZIBEE F2 FAVIEE WIeE BUIRE BUIAES /Ndska, olE &8st Sl
e TRV Bde] ESG Bk A Al9lws } ¥ WEEC] BAYW o8
H7} Axte] WAL 33, BriGEY A7t 2sia WEEo] BEsle] Frt Aute] 4l
o] ool A7IET(AIY o™, 2022).

35718 A= Il lOH ESG B77F &/g3tso] A Fsit ol 33871
e 71l v FARAIY AgHE 59 a4do] o] ESG B/ e U
deo] 27| wiizolch ey Zef E0f 3371 E FA oA ESG ol 33t
I om, du wEl, AR, JREA 59 4k AR Stk olo] weh 15tk
& W71 ESG ¥52 W7t Ad"std 71#Ee] 3571l HsiA® ESG H7HA
A RS olela Quk T3k TEy|@o] kAol ESG =L Shiwlo] dA) tjEko]
F571¢0] ESG ¥ AmE ARESh ok FRE 337139 ESG &5 SHstal A
=8, 33718 F2 BEste 7198 = 33713 F B4 ESG B7kE Skt
I 9lom, ARJBARER(2023)= TEE K-ESG 7tol=ekel & whEo] Bgskal Qltt.

Tt ob4) 371w BSG W7k W7 o] BustA Rati, RS, Wb,
WA, W AT BE 5 WAY AdelA RS (33713 wejo] Bt WE,
A% ESG el i FAAel Yol shth A8 Ao 23t e pol
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2021). GBI AR Fol FFoAL ol FF|WIY FET 4 Y= FAHY
ASE Wk W7} 23 B8, QMEL T2 S5 RAsi gaky FF7|8] ESG 2
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1. ESG 23 0|2 =9|: ESGe| 99|, 337|&<9 ESG &3
1) ESGQ| 29|

ESG= 719&8&°] &4

Il Byt AuitxE 2

=

2813t Bo|ole HAisleln AFSA AL 7sleld, A
Fo2H 719859 A&7Hsd0E Eol7] 913 A aaoltt
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AEHFY 52 A= AL AL 5 olsitAR =
AUFRG)= 719E59 FH41 mo4 gE, osTARIe] HEe}F Aelof w3t A
o|Atg] LAY TFd, +dAY, FuEA 5= AEgHDaugaard and Ding, 2022)

(K& 1) F=2).

’

r

B 1) ESGY MF 7824

HE(E) AFEI(S) X8 Z(G)
- 7|=Het A HAME - OlEf E3 3! TeO[HA| - OJAe] & HARRIEE 74
-8y A HEA -2, 948 38 ¥ Ol -HE H ER
- dEA H dE Oy - KGALE] A - 7|¥=e

Atz: SEEHIAKRX). ESG EE. https://esg.krx.co.kr/contents/01/01010100/ESG01010100.jsp ZAMY 2025. 12. 21.

ESGE 19879 FALEAE(UNEP)H AIAZZAL A AS|(WCED)7H A=t 92 &
9] t@i(Our Common Future) oA A2 =9 oH, 20009t S0 9 EU 3=
oA ESG BEZANFAE EdotdrHeldn]-27gu], 2021). 20049 UN Global Compact
9] ‘Who Cares Win' EIA|l= ESG &0]& T4]F0o 2 AREsI9ow, 2006 UN <
EA 2] (Principles of Responsible Investment)S A&7FsA% 6t Y22 WL
20099 == 8971 olF olsjuAR AHEF] =7t AlRHE3leH, 2016 Global
Reporting Initiative= A|&7FsHEIA X-S AAtRLH, 20199 o|sfTHAA 714
A4S Addsttt. A&7HsA IA71EY D3] (Sustainability Accounting Standards
Board)= FtH4 ol w2t JFH ESG F8 olf+E AAStHEccles, Lee, and
Stroehle, 2020).

ESGOl tishiA= T4}, 117 & olsjHARES] T4l IR EI 9lon, ESGE 7|
o] AT EY A4 84o= AHA g JFE AL Ut} A ofA] ESGe= A
Aol ofd 7149] e A A% B4 2471 Hal ok ESG Es°] S84
olfE FAFCE HH, A, 7HX 4] FAZF STFSEAL vk tiRHdE8]9j4x0] At

ofstd SHA 63.0%7F "AlE 74 Alel 7199 ESG &se AT, 83.3%7F

o [ 5]

A} ol oJShA7IA Sk A Zsieh FBE ol Zolth GIIBARIUR, 2024: 6).
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5713 ESG E7te ZHIE R Hdger IE WS o BIME

‘ESG 95719 AlEol dsii= 7t 7HS WL Fulfd of7ke] it "ghal 3Eskal it
(OJAI4, 2021). °o|A¥E ESG E&ol 4H] Aol Fa3%t 70| e A4 7192 ESG
5 WA & 5 Qi 24, 7|HEAARSC] AFO|EA I E(stewardship code)E
ol AJAFAE sletal ot AROIEY FT= 7|1 HEARAP 9244l PAF o 7]
JAQGoll HTolsh= AL =, 20109 F== AALE ofF ygolA =t A= T4
W 7199 A Qg &Sk tHRau and Yu, 2024). $2yete 20169+FH
olF Tstal Utk AR, 7P AEREo| F FAFZ "A= ALHIHE, AAREEAL
FA23 50l ESG €52 A= B7tof ¥rdstal Qv wEtA] 7|Po 2 A= 2 ESG
F71E dotof AR xgo| fEfoitt. WA, ESG #H A7 A3E Aot S84 9,
A A oA D R oY A7l ESG FAIE AFStetal this dAH L
2 gfista JrhER%E] 0|34, 2023). WEHA 7YYo 2= 2 ESG HEE AESt
fIsh ESG &&= dfoF gt

AZR=EE 7199 ESG E5°] T4, 71 71, BAIA Al A8 |%= v
JAAISIAL ESG FAIE Zststa Qlth EUx 20039 314 ddist AH(EU Account
Modernization Directive)ollAl ESG & SAIE #sH 2018ERE 2JF}sqltt. H]
T2 7|ded] E AR Bt JERFAIE Aoty & 9 S5 Y 5ol Bt
B= St ok, B¢ SHAME Y AH4REEAIR] Black Rocks FAROIA
g Aloll 2= A4 7l E2 IHSHHA 7% 7] tigol Exlthe 719 FAF '

oAl AQletAtHAlareeni and Hamdan, 2020). @t @A 719 ESG 3t 4ol &
™

N

—_—

o

HIZA FAE Askekal itk 2021¢ AR AE 20309714 ESG A4S 9F3totl
o spglon, FEHYsle IAT AFIAE FoR AAE | wet 7| JA R E
IA FAIE QFSFi JtHAEHE 9, 2022). 281 AFSAAEE FE2 7Y 2 F
S713%2] ESG B7tel tivlste] 22 ESG A HY FEAY, = AGA ESGY &4,
ESG ¥ WAl 5& AESI] K-ESG 7ho| ==& AAStL vt ESGe= FAHAQl A
o] ofyz}, 7|AEEY A&7 71 AE sl 71 FH-o WAStsiof sk, 9
e 9 uei7hr] ol g4 #e] 240 HA N EARATS, 2021).
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2) 3571#2| ESG &5

57182 AR BAL 24 AFAY 5o Y -edFe VIHeR, 20259 @A

3719 3UNAERE 14, A9 17), 285718 5 77H(713ﬂﬂ'5§ 12, A=HYF 45),
7IERE571 24470%, & 331707 AEC] Ao 3571 ER0l mEd 379
49 3009, FUH 200909, A4 FEIF 309 1*0}01%*1 SUY ofE] ZA
o] 50% odRA F571HUH, ole A AFBT FATFL
AR 229 o, S bl A A dio] 85% o<l 5'0—71 o, FAZEL AEY
57190l obd F7Idelth. 4RI Aol 3009, S+Udol 20099, A4t
30904 oldeldA U T AA FAH9] 50% vl TF71HEeIN. FEFV18S
Al 71edE e AEdges FEdnh 1%{%310‘10 r%ﬂxﬂzé‘:‘hoﬂ o=t 7ee o
B

o o 5
J?ﬂr% X 7}711% SAIEloF sk 5434 BSG 5= 16H°F oM, &5 717 4974 87t
AL it :LEHL 57189 2ol ot HE, Al12x
& 48719 BAl c}%*;: J718AI%k FABAIR FHESH
Caedk:s %%@E%ﬂ/\]i@(ALIO)Oﬂ SABHL A A71SAE HiAH R, ey
o= /88 SARMY. FAISAIE E AR EAE dinig SAJSkE ROl 4871
o SAFE2 A 71 &%, ESG =9, 740“*74 el F7k= sk, o] SolA
3 299Ee] a%, dV1eg, Ahe, 4R, bduE] 9 R
Ho, ARlEdds, dd93Y, E7HEGHE A ZlE +3 %, T BT 23 Aol
N3G AR, ol A3, oA, AA| AARA B, HHe W7 2] 1471 P=e= HdH

3% FoI I A3 A B4o] Jstel ESG Wrte] BeAol 2 =R A
371909 g AR thewt 2ok 94 WRAATAHKOGAYE 198349 A so]
1241 AN YEshe BEVIEeI 20259 79 ARl FARE & 4,11190]0],
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ZAG/NY, FEPAAER S 7|99 ESG B85S A BH/ISHAY ESG B7HE H)
H|oks 7|0 RS sl o, A7 7TELS AAIFQ] HUES ARE st
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Ut 55| t4AlSE ASJAR] A AI AT 2014E5E 7149 Aujtzo] Higt A
HAHIAS A&l 202190 ASALR =ESGATFAS AYols 5 &4 &5
513l Qich SHEMAIAMGER(KPC)= ESG HaA i 9 A, AS7Fs494F 9 A,
AR = XY, 35T ESG B7F A 5= okl Qirh10 2v ] ESG Bt
71HE 94 A= IR AN, F2 BRI 56718 50 79 EE Alsst] 9
e AYE EZHo| Aot webd 3357189 EAS WgE APEE BriECIY A #e
ZgElo] A gvh. 183 BrRRbET A H7F AYUAA BiL EFetH, 3 7o) SEE
ALt WidElo] REJ A7t YWt ol 1A FAH JEE AlFote=
A2 RE O] 412 SH oA orFow W FEi} A HE ANESH=

g1 AAA FZo] At Wizt BrEe] £44 BrRrES 37 A9E 3UHSHA] got

=]
[}
BrfEs Amo) Bfty AA4 52 A olhthD

2) ofiel It

Q)9 8 BIPBES ESG 5k B7RoHL Qletl, diFE T|dE tdeR
4AH BHor Brista Qo vt 7|9 SAA AT F7 APoA F4lgo]
=2 oA B el AdHo 2 ESG B7FE WAL Qo 3, 7HASAF 5 Ui 3
71Be FA Brp|BogRE AgAog ESG BrIE Wl Qith. A HoE Hy o4
AA Hd 2845 AF718R S&P Globale] md WH3H= DJSI(CH-EA A&7Hs7
PAIP)= AP A3 FAIHo| Eol 23 ESG H7lolth12) 7]|h o2 DJSIe] HYH
ofof =AY FT|deR Ay BEXRFA], AR I SolA fEfsithal Agztsto]

10) S=BAER. https://www.kpe.or.kr/PTWCT021_ctnaOp_index.do/ AMY 2025. 12. 21.

11) "F=HESG71EAKCGI)0] 719ES Ao & Alfoh= ESG B7h ¥HAlo] #A7F Slcks A&o] = 3
TR F shel HgFeRRE AR KCGSe SHield 7P 9% e ESG ¥R HRlh
Y2 BHAAY] J=E wot KCGSY| ESG B7HAE 4% BuAE 53] KCGS7t ESG B7F 3=
d 7REAE S oAl girtar 229 viglh. KCGSeh €@ MSCL DJSI & 3] ESG B7Me2 87t &
=8 HEE 7AE 1% 9912 Ao Bt At HBgS B V1Y Rl 97 3EE Ut
SAE LoloF ESG A#E 7S] 't =] 9A1efE Ale 4 AR KCGS9 573t 71 4 5
ol 71450l AZke A7] offer L XL (@=7A), 2023. 10. 22.).

12) DJSk= AlA A7RS 491 71989 AFA uet ATz, 8449, 2249, A3 5 aARE 3
HE FHHor Frishe At DISke #& AZREY 71E 224 A9 25000 7Ide R sk
DJSI = 2]} ofAlop @Alopol X[ A9 600t 7192 B7Isk= DJSI ofefls, =l 4391 2000 7]
Ae B7IskE DJSI Felob A4z pAEe] ek 20249 T 7]Eo 2 DJSI EE A5o] Hd 2 /1Y
Sl 2570 AW ofH] 13.6% Z7ISIATHESGAA] 2024, 12. 24.).
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DJSI B7Fhd 7190l HEle 717F it 193l B7F EH7F Adidos g e
DJSIE A&3t= o]folrt.13 i A DJSI B7F=2 A, 2, AEl] Al 99w &
sto] 7149 Az, 949G, gAY, 7159}, JIARRE A, AREE 59
5 5L A&7k =6, E—Xg BE 5 ARE FEoE FEH=, Hd BrRES B
decK(Tehrani et al.,, 2024).19 18|31 B71E0 w2t 7F5AE Foist=d],
&7 Y olirE WYt AdESE 9] HFo] =H(E 10) FXF). DJSI= X]—/F—
HY oAFE ZdAsk= A ot B7PEE ARSI 4 600~1,000719] ElelHE
AEsSHY, A} 71952 CSA(Corporate Sustainability Assessment) A&X|o] -3&5}
T A=E AEStt AEA= AE E4E WSk 80~120719] o= 4
ot 7|go] AlEtt AHE oo AZKE, o|sjHAR oA T AEISIT AdE 54
d 5 "R R wE 607 o] Ao R ERShH, ZF Aol B4 Wby
7t FE 7RIS 48Rt 1183 Best-in-Class WA 0= 7} ARoA 71 4
7t 4 953t 719ES AFsk=, DJSI World Al A7 71% 229 2,500
g 719 5 49 10% 7190l HAEHArribas et al., 2021).
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LI = OlAR] g, OlAtel =8, &2ldY, F8Y, &= o2 B3 &
k=1 =3 0 = A RIHGHE= oS AJE AlHGH] 22|ok=
2AT gl Q7| g %"o‘ Ol'gly IH;I‘ S 7||:1I:O| AJHol= Cifet 2|AIE AlHoldl #2|oh=
” 53, 971 S AAY 5
8k
ST 2v ZY o v WA A4 9RI YY 2 MY WRSHAAY S
Al P2 X4 7Kt RMIE U AHIA Jfe RS JjE £ S 7|29 S o
LSS o= o E40| Tt St EMA Q48 FIt EIt
L SAMIIA HIE = 2H MX U 0|3, J|SHE} 2AT B, 7|53
J|Euis o My | So t~ HiE 45 SH 43 |2, 7|1FHs} 2 [, 7|=#s}
A SA S
%701 %%‘Io-li_hl E_J §|-7=I7104A|AE1| __I.lg_f_‘ ol 2 3IH l:H_I__IL = 34 20 MM 4l 0|6H =
;717104A|AE‘|| o oot—o < To, —o d T, o & =20 =X [« B¥e)
T ocoocoNMN=o
I 28y HUZxl, = & A M2 a8d /i =&, HVIE &2 &
13) DJSI B7k= MSCI & AHitzo] 7F$A1E Folshe the B7P1HE0] Hs) A# #=7t 43, 7%l A

Zo A2 SYAE Mo A% HY oRE AUsnE JQosAL tespt drHow Het 1
g of thEe] Zigiel A MRS Frke vmE IcHFTAA|, 2021, 8. 13).

19) 20234l A47sY 3RTA, S, P23 2 91T, FFY Bel, ABCPY, Taxonomy(H4
7R3 AATE BRAA) 5 W7t F=o] AYEIAHEA, 2024:2-5).
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X=: S&P Global; =4K|(2021. 8. 13.)& &115t0] A&t

MSCI(Morgan Stanley Capital International) ESG H7H= 7| #5AA=0] &4 24
o] 83 7|&o & &8sl Ql=tl, B7IH A= AA, 4 2 ESG ol+E Adst
7FSAE Foigttt. 25071 o9 AFdE ERokal, AFEE =8 ESG {1 713
4l olr & ARt ZF g4 olgpoll= g Atdoll gk AR F8ko] wet 7S]
o}, A=A oYAAFF EV\HHE OIS T o] 8 o7t E 4 Ut
A olFrol] et 719 kE AL} olof tigt BEE BIIRITE keE(exposure)
g 71do] A&, A 24, /\1‘3]& W&, A A SolA £ ESG AEolu 713
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ofgith. AAA, AAE Ax7|U(eaders)2E g A WollAl ESG 91& ¥ 713E 71
ZF sk 7]gelth. A, BBB, BB= Bt 7|(average) 2= dfid At WollA ESG ¢
A 9 73E B 2= BYske 7Igelth B, CCC F7l 7|(laggards) 2= ST
AF] oA ESG #19 # 713] w7t FAste] AJddt 7ol Bagt 7oy BV
fI3t HlolEl= A&7 FEIA, AT HuA 5 7|49 371 HalA], AF Ho|EHo]A
ool Bx 5& g3ttt MSCIQ| BESG BH7I=3 A #EE (E 1) At

Ol

H 11) MSCI ESG Tt H & HIIX|H

9 HE RoPANE:2

JBe | BAHIETY, JIS¥et FOM, MBSO EA 3R, BAUOI Ot K/
o RO |2 25, 420N U EX0IS, A A4
T | ey w2 9d 28 Y WS, &) g, BN M2 U WIS

AEY Ve | AEY 7, HYIIS 718, MO 713

OF X2 | LRmE, HelB U oFF, QN Y, ZFY kS JIF

oy | MIB OF % E, St O IBNE O, JjeEEESs Y HOE =
NE 1= A8 ex w21z o onsAEy o

OIGHEIAR: BHTH |=Bro] AX|, XI%ALS 2

ABE 718 | ONAS HRY, MY HIY, B2 FAN, ¥Y U 7P
R | 7Y KHTE | ARRE W S|, 0ME] P, 24, &
TE | Y HE | J922EY WX BY), AP S

Refinitiver= 20184 AFRHER] Blackstone Group®| 9143t & Refinitivels ol&
og =Yoo, 2019d0l= AUSHAHLT} Igsto] @0 o]EH. Refinitive]
A9 B7F ¥92 B4 dY 370, AR 99 47, AR 99 3702 F 107]0]a, 7}
P A 186719 sHd o= WHH, AAF 630719 AIF B7IEo R FdE
A O 2= 63071 o] 71 < ESG ARE Asto] AAJE= Wt 7Rstt 18670
B7HARE AA| B7tol|l ARERIT ESGE] 1071 A9 52 AR 7HSA7F Fol==
o], FAF 712 A5 5HCA 7=l 1~1059] F47F mAZIH :7-3] ZARI S Al
Adz AarstEo] 07 100 Alel9] & ESG M= HAHC: o] 2T M4k HdE
Lol A A+olA D-7HA]9] 5328 T HEAJE o|et BEo] ESG l‘_"—%(controverSY)

=
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o] ¥MIgt 7|Y¥olu ESG AFEE 237 52 EUE H53fsto] 25 oA Attt
(Ehlers et al., 2023). °o]&= ESG St gith. AR iR 7]go] A& ¥4
< Pol 7] g7 ol ®tFsH] fsl 719 HHE 2 1Y IFoE Ui AR HE
7FeAE BRI Refinitivew 7199 A1 AEE 4] HlolE2 ARGt £H4S 4
slotal OFet 39 Ae4E A=A FAVHY §id 719 ZFolA 7838t ESG
B7HA =S AlSstalAt gtk & RefinitiveZl AFEshe o= 7199 HalE ESG 49E
=743t ESG H(score), ESG Z4°] ESG ==+ WISt ESG S (comprehensive) H4,
71949] ARl =S ¥ g =33t ESG +=3Hcontroversies) I, E, S, G Bx(pillar) &
&, 1070 A9 F=EE J4E AFEStHAgrawal et al., 2025).

I 12) Refinitive?| ESG HIIE=

(EH1: 7H)
Ay | A9 Hitelm ot Hrrt= s 5
WS BiEE, Ma| BE, NSOl smeAp 28
S HAME A HE SA SMHE 40 AU K2 XS 20
A 08 | OUK| K% s B, s 2gur 20
NoAtE | AeiZol e A 14
om o g
A | HEol st el O MelM. HOJE) Ciet BE, HMES| X 10
oz Coun BN, FUmel U M9, U 290K oeeEel|
24247 ot 95
AFEIR Bl M2t ESG AT 2T % B10| EXM, AN MQUCSR) Mol 4e | 9
;'”5” 2| XBHTES] SN CI, /23 A, BAHA 36
£z w2l |2 el w8, UGN Q10| 43t Wof 12
t=: LSEG Data & Analytics(2024:10-12); LSEGEREHSHMNATE) E0610 KA 244

FH2A(Moody )= AlIA 3t 4-887F713 5 shtolth 201749 ESG £4"Z, 20204
o= ESG Solutions Group= AHsIR2H, 20219FE EZZX 0= ESG H7IE A&
Ach. FHAE 7GRN ofuzt FAT|doly BUFEAIIA] AA| HEE o]-&5to
ESG A& 45 B7iste] 370star Qo159 FrAo] grighee 87 g9 1370, AH
F 2770, AR FG 470, S 44719] olrE =] ATHCE 13) X). 7 990

15) Moody's(®t]A). https://www.moodys.com/web/en/us/about-us.html A8 2025. 12. 21.
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© 998 A IFol ey, FHF Aol W At SR A EH
(Caridad et al., 2020). FH2e AR B7HRES =0l A3 A= & Ur,

Orbis ESG Risk Review ZHEZ9] 7| H7l W& 5 ESG H5 AlE B7loA AR
FES 528 S+ Aot

(# 13) R0jA9| ESG HIIRIS

aol | a9 w= 0% (EH)
27 25 82 BY U OZONQL, 90 WA U X, SAME L MHA
. sn M 4ECIH 9 mANE 4TY B, OIUF 02 % BaME 3
: #2 | aas op) sias pal, W2 B, Mot o PR, BN ¥ 52, HEY
NE 2 HIIZ ol @3 T
o g | AP B OIEREL Melgs TAZE, ZRE U 1ElsH AL,
® sem w2 3 o w o, 2907 25 2 B
DT BA, HB O, DO M2 MZ, M U 1Mm, 33
Al f.; ST, 2R, Bl ¥ =M= o, SEANA el od, Jef HE 3
ysio] SoraD 22K
el a0 A BE S0 A TS B9, J1E HEAIAS NEN 2, A
=20
o |97 JE EE U Sk Oy, LE emol o, wE g8 ¥ HHLEH £5
Y2 w2 ooy
Tl s oa, 2 2 U BE, RF, a8 B

Kt=: Bureau van Dijk(2021). Moody’s Orbis ESG Risk Review, detailed ESG scores breakdown; 2iX|&-0[0&
(2022). pp. 19-200{1Af Q185

o] Qo= [SO 260002 ZA#EFSF |7HInternational Organization for Standardization)
oA AAg Al Ao tigt 7lo|EERIo R FH, NGO & HE 532 AHE 229
AtelE] Y olde] =2 F7] %’4'611 =] ATt 1SO 260002 2219] AM5|A Q] 5
= Ad-7fAsks d &8 4 don, 229 fE- {30 #A glo] 28T 5 UA

A=l o] Tt Wt oS ‘é°1 AA o2 ARSA AMQlS TStEs Sk Ae HH
2 SFH(Moratis and Cochius, 2017). 1SO 260002 ZA| 77FA] 4 A2+ 7744 ¥
2oz FgE =, ARIA UL olgshy] fgt =2 FIJA 77HA 4 FA|(core
subjects)= < 149} Zoh 7714 AHEE Q] 422 A9 el £84, &9 35,

Z

olfAAR ol EF, WA EF, A Y&t =T, U EF°Ith
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M2 A15AE Rojsle] TEVIWE EAS IR waisE otk FIWY 43 TRE
719 SOC, oUIA, AU A2, ZHER/ e ARG 7| 3 dn 9
gow FHs, JEIFFL thil SOC-9HY, ARIAE, Fue] SA0) 37w FHa

R

(B 15) 71285 37|18 238X KR

23| QY J1EA
wr | wlas M XIE 21 N - i
soc | oy &Eﬁf Qermy | Tlanely
2CiY 2 Xl 5 5 5 5 5
N e 2|4 25 | 25 2.5 2.5 2.5
2o ZO0IAE 1.5 1.5 1.5 1.5 1.5
7 9
uxiz| o AS 713 5
oFFl & fter2) 2.5 2
o g 28t EAZY 15 2 15 15 15
HAHA A 2l M| &AM 5} 15 1.5 1.5 15 1.5
AN K™ | 35 | 35 4 3 3
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e THEOIAF 22 4 4 4 3 4
oAt M20A Ao} 1 11 11 7 11
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el Ha 3 B2 3.5 3.5 3.5 3.5 3.5
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ZgEe A b5 b5 bb 45 50
i?:: FQ AHAE, EF, M1t S&TI} 45 45 45 b5 50
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e TIIR A w2 AT} 5 5 5 5 5

Nz 7|12 R(2024), 120268 33712 ZAYE7H B, pp. 60-6701M H2Ig
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(Abstract)

A Study on the Problems and Improvement Measures

of ESG Evaluation in Public Institutions:

Focusing on Evaluation Items and Indicators

Soon Yang Kim

The purpose of this article is to analyze the contemporary situations and
underlying problems ESG evaluations conducted by major evaluation agencies and
government departments, with reference to evaluation items and indicators. Based
on the analysis, this article suggests improvement measures for ESG evaluation
items and indicators applicable to public institutions. Findings reveal that existing
ESG evaluations do not adequately reflect the unique characteristics of public
institutions and are applied uniformly. Moreover, the evaluation items and indicators
are overly complex, lack inclusiveness, and tend to be formalistic. Significant
discrepancies in evaluation outcomes across evaluation institutions undermine the
credibility of evaluation. Moreover, the current evaluation frameworks fail to
incentivize the responsibility, challenge, and innovation of public institutions. This
article suggested various practical and strategic improvements to enhance the

effectiveness and relevance of ESG evaluations for the public sector.

Keywords: Public Institutions, ESG Evaluation, Evaluation Items and Indicators,
K-ESG guideline
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A5t} A=AfAdS IRt %1_0 == ZorE Zo|th

[o
3
o
N
—_
39,
Ir
N
—
~D

olgx W% A7

1. 0|%

o4 (urnoven}® %4 W FHYo] 71 AHL Wb T AAolut A% 52 Hol
W B9l HoE 4 glon, AR B ZHold Fas WaoltKhan et al,
2023). YAOE o] HFo] Hp] F/1A HF £HL HTo| it w5492 P}

I, AT e BT WA BANA A 2P Hlge] wayshe, AvtHomt
27 A

iAol B0l gkS ml-tH(Park & Shaw, 2013). HZHERO|AE 5= ol
%%01 }_Zi*éﬂoﬂ FF= HFItk= ol FE5HL, o|AE #E7E 249 AAEE /4]
Aokor, A $29] o]FEZ B 3t ATt olFA =
ﬁﬂ(Smith & Doe, 2020).

o]AEZ 9o wt 11 JFol thEA YERd 4= Utk HUF 52 olFE2 249 A
2 AASH] ol o|Z Qls] dF A&HAHSE AdlolATHDess & Shaw, 2001),
o]z]%il 1 1,H 7:111/&30 Ol:ﬂ-g]_‘— 1-?_;(1—_9_0] 011-4-. Z—]?G‘é‘]- /\Z_o,] ‘_:;g]xi’ ]
A% ofolt]olE AlFotal W] St 4= Qe
= %Xélﬂ gskS FHAn & Meier, 2022). S-guete] Z3HEoAL
n Eo| Yol HuZ o]z ¥ =97} FEIR] XYt o
Aog olAgE F7F @Aol Uy I33EF HoA®

m}(%—*“’ o]tf-g, 2023).
At tiFE ol A HEEA E8E= olFEE
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SHOE o|FojA FHHAYE &, 2023; FF-olS, 2023; oA 2, 2023; °lF
A -8bu)7g, 2024; A4l 2024; o]AH], 2024). ©]FYJEE JfQlo] ZAS WAL sH=
AHEA AHE uettt. o] Q== AA| o]F] 9] AFPHrE mofd 4= Qlrh= Hit o4
L s 7H FgYo] AFo tigt vk Ast, i A 5 FAHE dnE 29T
Qtk= HollA 9J9)7F QtKTett & Meyer, 1993; Felps et al., 2009). ©
EAou 24 W=k, 5384, Ad, da43 5o Qs ¢ Tt Aol =
ZA Y 3440l =4 AAES4E ooyt Yolx|1, TFBAL 5719t FFEHEo] o]
Aok ZHaof FAAR] FTFE PIETE A= ol ol JFS mIFAEE Al
o 2k Zol7h EAFCHEIEA - 2], 2024). T TFHY o] 9z
Aol thgt QAT FAFHe| A, 2024). 3FHE2 |

>
B
l.ﬂ
i
>
1

ZF 719000 H8) ArhEos e
B4 W 2971 Hol, WA vlmste] 449 9F BRI AT o ol

7 ok % 971 fEolet.

2. Y-7P3SEXIEN T

A - 7MAFHA LA == A -7 FH(work-family balance), ¥ -A&H#d(work-life
balance), 723 (family-friendly policy) & ©&st &o|2 AREEHM, T 7idat
T84, 78 52 A& ot ZpolE EQlth tiut Z o] At 7PoA] Ay 4=
Ue A5 slastal, A4t 4 72 5 UEF AYske Axhe HoMe 56
Aol ot & 4 7 GEA DA E= SEAE 4t 7HFolA 23R 9TE S5t
5 27 AhoA A Yok At ojshd o UTHIE3], 2024).

FEuEtollA= o9 BAEE St A&Ar FAo th8ste] 2000dH] ZEHEE 2
2 A7 SEAEA T =GET] AR A2olA gdiRe] 20019 EY
T 7P FE Aol B ¥E, AFE AIFE 20109t FALTA
FAE 5ol AAA oz FALJAHIANS 9], 2019). A A= 7t
X0 TS HE o It 7HEZHA =S A0 R o]yst
DAt 7EER1S7|ARISS Fofsh, ©E3R, Solf4] 5 E IS Ak =Y
ASAow FLstal UK, 2024).

TERANA L 7PIFHA YA LY TP FRAEH 57 S N SE dF EA0
2 O £ RS fA8E FoF & Qoke HoXE 997t Itk ds:, 2018;
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AREAL 2021). FERECNA DM FEAEAEY SIS HE AT FE 3RS
o= 5ta 9low, IA F 7HA] fgoz FEE & 9ty 94 U IHEGHAYA =
o] &g A7t itk D7 GHALA LY AR 2R vHERE el 7]ofsta
(Golden, 2006; Y1FE 439, 2013; A, 2014; A3A 9, 2015), 24 P4 F
dole FRFOHFEH 242, 2014; HHF]- RIA], 2018), o3 82 o]F 9
T Ao {9oust 93k vHthBoushey & Glynn, 2012; 9145941, 2013). S
At 29 AR M= FALFAZ AR fou|skA] gAY, Q5|8 FAgHolzh=
A3 e = oHEES- Y, 20135 AEe-A29, 2015).

T U2 {39 e 4 7HESHAYAEY] =97t A8l YlolA tAE (decoupling)

¢
ne

e Adsty 2HaRge] gt FFAL Fokshe Zoltk ol FE WAL tio
& A7t AgE e, 204 - 9% 4ol J8) =YY L AAFIAAAEE
S ALET 5 AE BV 2T FHEA ok Ao Aaio] tehiy]
OBl AYL M AUF-D5A019)S FAL Yo AEAIAE OASY
Q14 ok T % RS A A, Fgo Hs) wkk Aol 27 o] BL4F,
291 wEEge] 9o UASHS BA A4S Aoz et uhe, Aol X)glo]
LS A9 W S Aow Uekith JAE 4RAQ02)S SUTEAS FHow
DAZYo] LA olfge] ML AP ATWEY, FAZTAC WYL 2]
AU 0| 4ES FANAL, ALY Y AEE AR 2T folulsA ol48L
FaAZoH, AL UASHS & 2HNAT o|HELS F7HI7IE Z20E Uehholrt
3. Y- IIHYEXEMT ArE1t O]%]2] £HA|

i

A ISP DA 0|29 WAL VLS AB|LToIZY BHIA BT

>

9IeF. AAQlo] FAlo] oI RS Sy W JAHo] WAL AAY A42H WE
EfA #20] JFE v H(Sieber, 1974). 9&450] 3} =02 dHAsolA ZHH
oo 14d A4l it A HFUARE oleT AVLSS AL Hhh
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(Pfeffer, 1981)9] 7ol 98] A 0|21 222 4= olek. Al Lol AHSH wk)
L AoF L|EE 511 *
A2 9o BAFES FEshY, AREYT 2HBY W F49| F/HEG ohlet o]

Hao] 344U AHE 7HHE 5 ATHEEY, 2022).

< W=t Y A 7HEGHAEAEY Il FALFAVE AR 2AEYS S
Al7IH, SAA-A2A 472 FIA71L, o] T4:A1Z1t(Gannon et al., 1993;
Halpern, 2005; #d|9¥, 2022; Esthi & Panjaitan, 2023). <°FF2] AZof T3t Q14
I A A= AR 2AE0] Fou|et FFHo] AUe AR AFEH AR A,
2023; XY, 2024).

SHAIRE APAFEE 7Rl ol A 7HEFHAYAE AR B B o7t AR
L7t oAk mAE dFE FE AT oA TATE Ut ol o=et A
Al o]A &2 th=nt. | SHOA] oA owe} AA| o]HES FHT Fart Utk ARl
gol& THolA A9 At FHU] ojF BAE FRIsH| flsiM= AHd dHE
Uell= Bl A4 FHE S I 875 J-lole EF6tL 4] oA
A A7 FEAGAE AR A2 o]AE AHIE Tt die RESith TiEkA 2
Aol A= oA A Mg wWol &0 2 o]yt ofd AA9 o]FEZ FY
sto] EA4 Aotk AgPAFE0] vHIsHA] XY ol=et AAES HestaAt & A+
oAM= A-7HIFHA LA ES] AR o] Z]9] TA!Of| sl thZat Zo] 7S ARt

™
1o
].ﬂ
it
n\l

JHdl. U PEYEXYHE ABEOl 24 0RES WS AO|Tt
20

ItE1-a. REZRA AEEOl =245 O[FHE2 S AOIT}
ItE1-b. |02 AMEE0| =S4+ 0|XHE2 2 ZOITt

4. L-7P3SEXE M gate] 928 x0|

%_}O

o g3t FA2 AR 7Y dield 87 o] Aolrt Slgol ofF oSS 71Nt
oz =50} grt9 4L 7HEeIM w2 I 7 wieel E/gel wisiA AL
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2 H 2 919 4BLELS AUH Bk 28 QeldE I HIFYALA = A
E89 144 AYAR oS FHL AUt AFol ATHANY A%, 2018). ¥

=
H $gY A ARl dee HE AP, A W s ot AR olF9
-

= AHAA FF= A= 8doltDuxbury & Higgins, 1991). 452 45 2%
Aoz zsie] dof tigt A4l FARITAL Washs Aol ol ATHAENH - d%4,
2018; Moon & Shin, 2018). Z#A D-7PYFHA LA =L} T AolA G449 o
e Fxote Ae AHIH, 49 AT S SHOE A7} o]FojA JATHAHAZA,
2017: HAZ 9, 2019).

SHARE EA2 e, o2 TP olgks olEH 7&% GAARGAEE AEEe
A oFsiA AL ATHATY - A=, 2018). HU7E(2017)2 D 7P FHA LA =S T

& AFste] 33 dHY THEESARE Bl 2Rl K AEBAT e &
At o149 =AY ol IA7F Frkeke wHE, §49 7MWl A9 gdiE e
IS F Aok 2 GAEES AR ofyE 7PYolA R AAlske oY) Hae B
ofof sh=d, olw 7Hg WollA A& H-s] olA] R3tHd et 45S AT &
Atk olAl= HAE AE AEge] JlojA 2& WollA FFwet ofyet, 7P W A%
& 38| YT & A=A hgt

& £ 1% davt Qick @ A9 4P A YA Eol
UHE o] Wb AR A Frol o]X 3 A o] Sl
A4S QQ024)= o] AUE £ oFAES WO SolFA T folr] Z&EA]
tEEA AR 2 2R AA SEA T oF 82%7t FoAAIEE AREEE Ao
ohal G, Sopy] LRAR GEAEE oF 73%2] SEATL o8 Aol girkal TRl
£ IR Sl ofAIEo] IERFAIES AR Al AH8S
1 Qe EAS RHggih AAR 4 7PGEAYAEE Bk Qo dAE
2 ARESHA] Fohe dAEY d4dol UEuaL s Aot (g - U449, 2018;
84, 2023). TEbA 2 AFe ohaat o] J A Aolof #It

gl

i
i
N
=~
2,
[o
x,
o)

IHd2. gl LIFSYHAAME AEE Bts g2l FREL OXE Za0 o 2

oo o o
g2 0= ATt

4) AF3]AA Aol 2 (social identity theory), FgtolZ(role theory), 7|thAtE]olZ(expectation states theory)
Zo] oj7]o] &5cHDuxbury & Higgins, 1991; Ely, 1995).
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(23 1] A72H

SEEES saEs
U IIYBNAHE 4 AISE - g oxg
SHE
xHEY

Riz: MAF A

EAARE 201995 2023974 & 53719 A4S Holejoleh. iro] Bl A
YA77 Y] dolEo] Zsk glo] ARkl hE WSt A7|HQl ans BAsH:
1 £ A70 BAREE oledt 419

g AE 7HITHEA2 ], 2019). ©] Hojx A2
S Heshe d -85t 0‘94201]/\1 Ak 71EE A4t R, A 5, Be 2
&, Bt Z5Ae 52 SARRE A6k, dE oA A Y= 71EE By 7
<A, AFERAL d425A4 AME 1 A2 718 NE SAREE st #3s
At o] WA AR 277} B}Zﬂ_% 713, vs F=el EAskE 71, 20204

ol Mg 7% 52 Adeln HF 3067) BEIIW AAHR HolEE B 53
TEABE AY, 5, A4 7B S| wet 2719 3070 71, 24

QUL T

B 5670 71, 71EEEs1® 2207 1o Yo

5) AAR AGBAALE FAE FF71ES 3397M(FA71E 2R gotE, dit FRE FA } | o=
Hapetda, B %?L gidel 202019 °l° Agso] SUzt AErt 2738 SAIHA ¥ 71 52 ﬂﬂo}"’
& 3067 E&71Ee AEAH.

6) "F3718e &gl Jdr?l HE, Aldzxo] mad, 37192 A9gd 3008, S9N 20099, ARE Rt
30999 olgeldA FFPN F AU AAShe HIFO] S0%(7SH 7S 85%) o1 FITIRE
e EHRNB2 5 IR0 AAGAH0] AR ok vIFo] 50%CF8E7IHE 85%) HTel 371
< oot, 7120 R de 3EVIdES VIH SR ERdrh
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Ag 249 8 Yoz B AtoA= Hid 3HAE4(panel regression analysis)
A&t wid AR B3 A E4& ARt Aol wEt 7155 H2 AAIE Tl
o[e|2} £4 AlHe] ofz] /A EAHE Kol 2 JdH THo|HE AYSt Hid AzEoln
2 G879l FAH efficient estimator) T+ 1t 54 #AE 24T 5 v
o] IthAE-wiAot, 2023). oid FAEAS g A 1f E4E o9A 7MY
st-tpo] weks] 1Y G3Kfixed effect) 2PF EEFIHrandom effect) LFPOZE

= Ak 1 aY 2L A EHE EA4Z AASH AlZte] e #sNkE 45k

filo
of
%
g

o

g, gEaY 232 A S ARl et M 5 Qe FEReR St 2E
BSAE Fgot] THAHEHES], 2024). & AFolA= FERY EPS HE3AH-

2 AT Seuend dort 4 EFIAAE F fATTAR Sokid A48
2 ST FADEAL TEA Fao] Aokt 8L # Sh=Alel whebd g
d0EA, AFERA, YATTAR UL, SEIRAL ARdon ANEEIY, 28

A

. —
HAEY, HofErdor g o o, d4SFAlE Agd —‘jr‘%ﬂr AUTEALT

E 1) REZFA 712 g

Q8 | 712 74
> X A0MZH 225, BEIZAIZZRARIZRYS X8 £
Erey NREZEIZY | > 1Y 8AIZ Z2AH KXl BETAR X XF
SFH | aonziEE | > Y SAIZIO TORUIK| (Y 4-12A12t 2R), X 5Y 2L F4
Floraas > U BAIZH FOHER] IS(Y 4~12A12H 29), F 3.6~4Y 22
M| > AZh HAO TORUK| YT HIHIE ECR 2RE o2 UF
22 | > B2 O 0| UH TN £HOR F 4047 U
> SHF 32 PAS MoKl Y1 YREENYS 0250 22
iiﬂ MEZ2E | > A2H0| O XS0l 22
ADEYIZRY | » XfeY OIT ADIEYIME SO Ex ARHUM 22
R "RBLY 22 AA BR O, 220 Ty
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(& 2% W5 TR} olo] e A ek lofeh. F4W49 o8I} SYus
o QALTAT AGE, KolFH AGE, FAWSY 2B F B B4} WE 2%
Al WS ZF GFIL A v B S, FUE TRsle] 4RSS BHT
o 71 REe B9, FARIE VR IRoR Byt dAH0E 3719
A EARI|E, R IRoR A5 At 2, A4, BE Be BF 25A% 5
o] Folat. £ ATHE FEI VY 2 /1% §32 F/1YGe] dulshH 2R BL

& i He Y
71E = 12748 OIRREY A
ety O|ZE =
J1E A AW F2(12€Y) X
ANAZEZ AEBE
E TRAZHIE ABE
s HAZF AEE HE A2XH 22
=PEs | o™ MEZE AMBE +
NE AAAD AIRE MEZL (Y 712 Ha)
M= AOIEQT AIRE
SO0IRA AIBE
7|21 EYLRT1H(ref. = 37IY)
7|2 7[ES 371 (ref. = 371%)
oAt 712 E0j|a 12
_7,(_?5] XI%] A o_qu xl%] S
£4 HIEA Hig A= HIFFE g
oy Hig & oy Hig
I AZE A Ha dF
T &% A7t Mo W 4%

Z 1) 33712 Y3 R0 T2 02/ JHE2 AR EJARRDE OfLI2t FHEER -6l § J2&H S8 AMRE +
S5IK| 41 XX O[Ol FLE @F HEBICH MRty 2 Aot O[NE0 07 ¥ag Mok o Bt
Y = AN 24 H7E Sol 20t SHIE H0IHE Sol 228 40| EXiC

2) 23 HoE E44 A0l Q01 0| Hatst0] 240 FUSIACE U2IQ0| SAIE Mz A 2 o1zt 5t
HOf2HE A O[2{0] QU= XIS 9JOSICt Wt KYRIR & 5 128 319 A 7[FS| Hy&| M2zt 45 o]
STt ol CIOIHE J0E ABE A2, AL O[H0| U= HIEAEL STEMALS] R M AZAL £2 TR
50f HIZ0| Tt FAE £ QAT MEtA 7RE HIEAE AMSAL 5 dafoh| fIot0] 2t 712 HIE7A HIgtE
AEA S0 MIRUCE. T 0|20 MEE M ARBA 27} ST FaA| AL £5 zae 2R0= Zidis A2

012 RI2ISHT M AFRES 100%2 AL
Rta: MR A
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LIS ENEE 0122 HaM7IE7h: 3

V. 24

23

1. 7|1=E4 &4

B 71SEA BAT G 7F t-test 2T7F (G 3yo] AAE O] Aok ST} o] A9
zjol7} Qojnjgt Mg ANESETA|, TEAZPAEA|, QLA AL, AntESS,
SolFA AE WA B4 B 25A5891, JokRAL Qojulsky] okt Ea
dAo] o]y ZYHTH 2 o]ZES Kol 9t 181 g A -rtHIEA YA E

Aol glotA e Hol7t e

(B 3) 7aSAHE2N 2 t-test AL}

Ha o HEFEMXL ES D Z[CHZY t—test
ot 7.54 6.31 0.00 100
0|xIZ(%) 547 %%
o 6.39 5.46 0.00 44.40
i o 27.19 26.07 0.00 100
A|7(|’§E|:(0/0) —3.83%**
o 33.34 30.13 0.00 100
Lt 21.05 20.46 0.00 100
T2 A|ZHAME(%) -6.04%**
o 25.42 33.55 0.00 100
T ot 1.62 9.27 0.00 100 01
g ST 1.73 10.30 0.00 100 '
g8 o 1.42 9.10 0.00 100
Rg| THEZR(%) 2.04%
e o 0.84 6.43 0.00 100
A2 - 31.02 34.30 0.00 100
= | THEDR(%) 33.67%*
g o 39.41 40.75 0.00 100
ot 1.07 4.67 0.00 65.70
ADIERF(%) —36.56%**
o 117 511 0.00 86.10
) o 2.80 3.06 0.00 50.00
FOF (%) —49.09***
o 12.77 7.34 0.00 60.30
oAt TE(2) 24.140 102,696 30 | 1,235,231
() 1,306 2,993 13 31,129
HIMTR HIS(%) 9.59 10.73 0.00 81.88
oA HIS(%) 42.22 17.99 3.23 96.48




128 ‘ SS7| 20 YA XI3H H2%

(B 39 A%
Ha Yt HE&EMxt A Z|cHgt t-test
o 7,354 1,602 2,637 12,941
T Ha(TH) 08 07+
0] 5,912 1,212 2,634 10,136
f 10.8 4.6 0.3 26.0
Yo &) 15.77%xx
0] 8.5 3.5 0.3 23.2
Z: *p<0.1; **p<0.05; ***p<0.01
Riz: HAF 2
(F 4) AY |3l 0|
Ha 20194 20204 20214 20224 20234
& 6.65 7.18 7.58 8.25 8.05
0|21Z(%)
o 5.91 5.77 6.32 7.14 6.80
) & 22.50 28.78 28.36 27.28 29.04
MAIEEZ(%)
o 27.50 34.98 33.96 34.29 35.99
& 17.34 19.82 21.28 22.09 24.73
ZEA|ZHAE (%)
o 20.72 23.76 25.36 27.12 30.16
& 1.22 1.94 1.56 1.60 1.77
TOI22(%)
o 1.34 1.94 1.70 1.73 1.96
& 0.42 1.41 1.86 1.77 1.62
MHHZ2(%)
o 0.25 0.74 1.07 1.07 1.06
& 0.22 49.44 51.55 43.87 10.04
THEHEZ(%)
o 0.46 62.97 64.47 54.65 14.47
& 0.86 1.09 1.00 0.88 1.52
OFEEYI(%)
o 0.93 1.06 1.00 1.04 1.82
& 1.81 2.44 2.54 3.34 3.86
S0tE%|(%)
o 12.06 12.22 12.83 13.30 13.43
OflAb TR () 19,203 21,915 22,815 29,055 27,711
Ee4=(F) 1,242 1,307 1,322 1,332 1,330
HIHTE HIZ(%) 8.67 9.30 9.72 9.80 10.47
0y HIZ(%) 40.49 41.48 42.08 43.09 43.96
e 7,132 7,269 7,337 7,450 7,581
B 240
o 5,639 5,800 5,912 6,018 6,191
& 10.3 10.6 10.7 11.0 11.4
b ()]
o 8.0 8.2 8.5 8.7 9.1




U IHLEREHEE 01X ZANZ =71 B371ae HEXY Hug 5402 | 129

(I 4)+E 201995E 2023W7HA] 57 A WS} S=0]5 HojEr} o]F&2 20224
7] F7F FAE Holtprt 2023¢ells AF agith AAEEIAE Avtdogs 4
S FAIE EolATt 20209 o]F J7HA7F YHtei A= Aol HlsiA, TRAZMAEA = o
| HEs] F7F FAE Bk AEIEA ARHEE WHEHE o Hed, ZEU9 HdY
o] AlZte 2020Q9+E 202297HA] 3WZF AD0] =2 AHEES Holal, Aol FAH7
AIZRSE 202380 F43] At 2y 202349 ARE-Eo] 201949 Blg|AE @A 5]
A As3tte A2 22419 WY Aol AR AHESHA | AHIFEAT A
o

% &
RERT, WY FE FoIE At FHZS PP AT TRAA BF
X 4

H3he
93 G RoleHP R $78], 2022). KOFRA AGES W 7 Aol glont, ui
e 2A1Z Bolm otk

B ot

= 20199 71% B4 o140 X7} 1,493%H S0l AT, L Rl 7
A o] 2023€ols 1,300 U7k Attt AE 2RAQ024 TEW TEeby
7ol Ao AL Y AT A} 4.4%2 TS| e Aoz BAsgle
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(Abstract)

Does Work-Family Balance Policy Reduce Turnover?:
Focusing on a Comparison of Male and Female Public

Institution Employees in Republic of Korea

Chungwan Seo, Sangwon Han, Heonjeong Ha

The purpose of this study is to analyze the effects of the work-family balance
support policies on the turnover rate of male and female employees in public
institutions. Based on publicly disclosed data from 306 public institutions on the
ALIO(All Public Information In-One) system, covering the period from 2019 to
2023, the study examines the relationship between the work-family balance
support policies, such as flexible work arrangements and the utilization rate of
parental leave, and gender-specific turnover rates, using a panel regression method.

As a key finding, the analysis revealed that compressed work schedules within
flexible work arrangements had a significant negative(-) effect on female turnover
rates. In contrast, other types of flexible work arrangements did not show statistically
significant effects on the turnover rates of either males or females. Additionally, a
higher utilization rate of parental leave was associated with an increase in male
turnover rates, while no statistically significant relationship was found for female
turnover.

In conclusion, the simple introduction of the work-family balance support
policies does not clearly reduce turnover rates among male and female employees.
This suggests that customized follow-up policies reflecting gender-specific

characteristics are necessary to enhance the effectiveness of system operation.

Keywords: Work-Family Balance, Work-Life Balance, Parental Leave, Flexible

Work Arrangements, Turnover
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H]-8H ]2 X (Cost-Benefit Analysis, CBA)Z 554
= B7koh= ‘E%iAﬂ-Asgﬁuwﬂ+4g4 23S g3 83 7122
A&ttt CBAE= A3 oioh 2+ AAY &84S vlwsty, 7+ tijte] AR g7
7WA &2 Hitsto] Hrlol= WP Eolth 1936W wl=olA AFANGC] A HE&H olF
19814 AF A AAZ B 1L W97 =GN, AA ot wRofoflA daZel
B7F == A Ak 53] AT 33 FAAR 5ol4 CBA= B39 A4 ae
g B7IHAL AR]E] 92 BASh: Hl $8% g . 20249 A CBAE A%
Aoz WAsta glow, FA AY oA 52T ATZ st US4 9, 2024).
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CBA:= = BAER 942 g oz diQt 7k9] Hlw 7t ofyz), A Ald} vl =
7] Hieits AESH: WA o2 AZHY. o= wU 35 FAARIS] CBA7E AE3 o
BAZHO] HFE BUlete Hl 23S WFAL Aks A u|Rith of2_t FRofA
CBAE 93 H|-&} Holo] RAggstA 4gd 7 H AA=RE G £ 9
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1) BRI LGS 9% To 7 HELE ST CBASH SAH HSRE DS 91T Tl 4 7b v
CBAZ B8% 4 Urh OIEi A 7 AMBIO] BN U187 HO| GRG HYIA A5
A9 JAZES A U Q7L YT 5 ek wepd 2 HA Here] BHL WY AR vl8aY
o] Ago] Wasle, o] Bo FABE 2 FAH BHS P W & Uolok @k



O QIFF AYHH)E AR Avte] oA Brkstal, FAA e Bl 71EFHeE
CBA 7I& o]&stes F4stal Qlth. FEWEF(2022: 9= WA EFAF7o] et
A& HolH|-8H|&(Cost-Benefit Ratio) 2] AkkE Sdto] ARe] AAES

=7 A4 olA S5k mofohs HS wtthal skl it

A9 &S F¢HeE 1d o FUoA R FIFFEAAYC HE CBA:
SCBAZ o]FojA|m, B7} tek F&2 ‘A|F 3 A F 7H= et 18y @A
oAl SCBAE Al & CBALES] AAIAM T =ol=1 012‘11 S EAANIel E3F
%l SCBA ®HEC] tigt A2 =0 dtider FE35 A%o|th2) 53] SCBAY] ¥
A 3490 AK)E H]E(Social Cost, SC)TF AH8]% WQ|(Social Benefit, SB)Q] & 474
71%0] BESHA H=A| gL Qlof, ol FAFet= 01%31 =o)7h REslth

weba B A7e ZF3EAAYG] Higt SCBA HHES AAFog 1A, o]F 53
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ALAGE A2 SCBA BHE a8 ANAIAL AT ATE STHo= A5
T, % AT Wge] et PR AL Bt

. 4313 v gdolay o2 U 4PAT HE

1. A2lH HIZHURA 74993

CBAS] 7]& o]&2 Q1719 A3 7fdo] 7|¥kS &+
ol E-&(utility) = Dil(wellbeing)d AZ2H
3 AgTromA 54 Akl thel AA 45

o
EE2Y 5 U=F Uk ATE APl £ aFlsiAY

=
=
o

e
=T
oY

B i
E
X
S{’O
)
5
o
i3
o
o
l

2) ofulelgdzAL A - AAIEE THoAe] CBA BERt ohfx Qlct
3) Pearce, D., Atkinson, G., & Mourato, S.(2006)



146

ot o2ba A& A Willingness To Pay, WIP)+= 455 S45k= F8 o] HH
=2 A2 E JAAD = A k= S8 == AN 1_‘:} A1
8 9JAKWillingness To Accept compensation, WTA)HYE ARE-E 4 Qltt
CBA: U7 AFES] AlZolA ofds] =49 X7} 9leu, CBAY °o|&4 7%+ t
o3} 7¥o] gQokg 2 9},
AR, A9 A27t 7HxE B shH=
8ol A= AdlA AH BEH =the A
=4, ASE wWolo tig] WTPS vl-&of gt WTAZ &3 H
AR, WS ASE YA 4= Akl 75k, ARRlE HoE me
Al BlE2 B Q1] B8O dog Ao o= #89 ok X )
(cardinalisation)& A2 gttt
A, ol" WHIlE QI FHS His AFEEC] HIE s &4 He AEEE 7HS
Aog WA 4 91, ¢oldo] H= A 7IEH 2R Holo] H[ES 2RIt RS
FE3M} ol Zol-8]A(Kaldor-Hicks) HAF 715
SCBAE= AFE1E BE 7iRle] ©o= Hoshke YA 2ol w2t WTPeE WTAS U
2 MRt & 7iE WTPLE WTAE TH4bohs B2 &3 ARl HAY Hox} Hl-&-Z
B7FsHL, o]F 7IWto R A E= AMRYQ] BigAde wdsH =k
A E= AYES F83A RS wdsks 71241 oAEA #2124 (DI Z
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oA71A =7k ARl t=AIZHEH AIY EF), s=8R1E, WIP=HS FHsl7] st
A% GG FEe W ARES AR), WIPl =H182 TP e AR JAHLL
EAE B AREE AA).
4) Hl8HRAMofA Hg2 7|3H|EoR 7R, ol B4 2HT} Brl WHAolA Zjold & 7|3]ulgt

o
WIPE 45 Sl & Sl AdoR 118 4 9 B} Bl WIAL Aol el 84a /)
Wl 24 B3 WL A1Sge A G B s te AAY S Az, tel
WTAL 87 Aoltt x4 7] Bole] %2 A5, 5182 442 A4 vest Beis obay

Atk EEH WAL AR2AR AZ0E 14 52 Ed) 294 58 ol HAts v,
Agjul8e AR A B9 igte] X &4 Ak
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A EoA AREEH WIPS} WIA= vl Al-oA A st= Hela} v]-8-S ZI3ict.
S A7t uket dRlste] dA7IA = §HASE ko]l dAA7FA](Present Value, PV)o|tt.
e WTPY F3} ERlE WTAS] F39hS Hlwsto] <&A7}x(Net Present Value,

)
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PV(WTP)—PV(WTA)>0

g 2oy FAo] ARl Be BE FH s 9T VA B, B He
¥ H(A8S4 SCBA)ERE ofde} SCet SBE H7H 4totok IHOMB Circular
No. A-94: 6). WA SCBA= 784 E&= AUH H|E- HoRA T} Hejet AT HAA
Zfoldo] Uepdth. A Hejol SloiA CBAE A3 2 999 e e
3783t Sl= HHH, SCBA= ARIE F45hs He A9 stUshtE st Ake] A
A& (as a whole) oA RE JFHEE AgsfoF ot B Qe IHE EF 7]
doll diet CBAS BF it E39 ddd soie 799 v¥Eom EHAN
SCBASIM = 7]holA FH= dol7ke olidH|goz stefE o] Alg] A2 Ql AhelofA 2]
F7HRL W82 gl Ae= thRofxini (Ao, 2017: 7-8).
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1) AHSEEAM AIX-ERZEY)

d(2022)2 Atgle] &3 vhfet 9 Extoto] mEt AR E - Al ofsfEA
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4o ABAHQ FAGFEAC] F2 WA Wgo] nAE FFS FHOE o]FolHY A
3} g, oAl WA Wtk 9lo] vheRet bS] Aol et G EFSE EBA
w4o] Wasiche Ae Fxskn Utk

£5] IR FAC 4814 FH87 Ml FPHoR WIS AL CBA
2 9ed A4 Wk 278 Yol A8 AAE Teishe SCBAY) o)A ZBtiok &
ChL Fth olEAo® SCBAY B4 A1 il Hi WAl AR ohlel 1
9 Ut T, 4719, 24T 5 A Al A ekt 2084 8E anA
T mgsle] A9 ¢RTE A 4o BAs Wwigelt olgst T
FR2YA2022)S SCBAZ FASH: 58 9% WS AT 99 & 2F A
3 glom, olF F8) 2 Wuol tat 749 v§ % WY PEe WrE AFsie] B
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St S/ Be AY B4 F AW Ao ot WGBS AL
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e 27 BRI EAMEIG 243 ol sl §AHeH U

Q5 Was LE H8S s by BAHoR pgetEs FAska ork

AGARRE rouER R 4 $BAA,2 E9) v8 W He] FEL AN 9
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o7 AEL BE| TEIE o] WAool AU AN ABH 71§
4eks] urgste] Alio] Suole eukEA Wrlsh] Sigtolch T 71E scof dhat

=< d&E 2(2021) % 2ol 3AH| 52 Eut A5 Hche HHES SHL
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H

STEAAIGO QlolAl SCeF oA A&o] TAO it oJsiE Yl Pl o] d &
S5 9] SCBAS A E I} gitt. o] 9201008 Harsto] 7| 2SR AT
AR HIEH AR A= (FE 3)I o] AFE 5 Utk GE 3)ollA] K+
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T e Ae, 72ABEEYIATA) TEAES ARlA Bl-&HH|(Social Cost-Benefit
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(Diminishing Marginal Utility)& &3 AH& 4 loH, 5U3!
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Tt B0 Balele webd e fsh BAL 68w dolo] FaHow
.. AIOI oA AHEAR Aok HeHOMS Circular No. A-94: 17). ol
TEstel (I 3 (G £ Zol 4F % Atk (L HolH B P v gow AHH
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e g B dNR | AER s
23 EAMKL

M= atb . -a-b 0

MAZ0] o - - . 0

MAZO| KT B WE HIg | b b 0
Yy AR -c . -c

WTP . . . d d

A 0 b-c -a-b a+d d-c

Riz: MAF A

7|2 EG(YAF) FFAAY NPV (E 3)0llA] ‘002 A= Aet], (3 4>l
Mz 'd-c &2 A=l o]t B2 Aol ARA HE, WTIP % oA A&9] 7igol
gt T offof wet A3 Aol

S ATA(1999)2 AAlHIEFG/d2ARS] CBAZF ZAAIEAICIA] AjFEAl0] ofE=

= ol A& HE-HAY oA AlQstal, o]d &9 HRAl A& Aa, FF
Hzg J83 SYo|RRE o= AAstL it} & 7I2PLEAIAT) T5AREY
H]-8-2 CBAO| ESHER] =t} uebi & AFYL v]&a3} EX(Cost-Effective Analysis,
CEA)Yt 7Fssitt.

T2k SCBA o]&9] whet 23t <& 4)0 M=/, SCBA= oA A& ARl 7124
GHAAYAF) T3AE] HM = 7R & 4= Atk olE HIsiA= SCBA Q1o
Al F40] WTPE YEdl= Zo] oYzt WIPE 440 E #7|5t= Aolghe d& ¥
d] ?—-} 4871 Sl

oA FFFAAAY 8IS SCE 7H5EA, ofd E<egt o]d &=

O

r°l'



162

7FGA] i =07t Bast) 53] Y Hejel wFeo] WgHo] FoIs Wi B2,
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2) SSEXAG0 ME EXPIX| &5 T

WE Qmet 7%, £A AAL, B4 AH 53 2o FIEANYL T 9ol H
e FHAPIT BPL ANFORA EAA F5E ST 5 Yk ol B4
% = JHSmith, A., 2020;
olo] obd 789 4AF 7]
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HM Treasury, 2022).8) 97|A EX|7}4 A5 Q&Y
WskE 9jmgitt.

EX7HA] A5 WL dlxY 74 X3 (Hedonic Pricing Model), & QAois A
A, Al Bla 24 2 AHHEAAR(GIS)S TE3 B4 5oz A 4 9ty =
Y 718 By EX7HEC] 9§ HXe 89U BAsto] FZEAARICl EXZEA| ] H|
e FFS B3t g B0 2L Fx kAol MEHE ¥ 4 x99 EX7tA ¥
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8) EX7IZ AR5o| 9] Ao Exfslol £mojo] Oogi= Al ABZQl TYAASY] e ()
AR o] JNe A0 B 4 9tk e} 2 =Eo] AR S HSHEAGCBAL S
AAA 34 dske BRI BASS AR S gtk olo] W EAV ASS tst Bujaul bk
TEEAAGOR Q5] ARS] WAQ] g-go] ZUIe AteA AAA Helog 7iFEEojof gt

9) EXVHE A5 ZAo~iE 271(eF 5~10¥)o] A% LAIsHH, ‘a3 Ad7|(impact phase) o] FHAIAE YA
SISl WAoR EAVR A% WS 1l & e Aol
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(Abstract)

Methodological Approaches to Social Cost-Benefit Analysis in

Public Investment Projects

Taehun Ahn

Social cost-benefit analysis(SCBA) is a fundamental tool in the policymaking
process for public investment projects. However, traditional SCBA methodologies
exhibit inherent structural limitations, such as the overestimation of social
costs(SC) and the underestimation of social benefits(SB). This study seeks to
address these shortcomings by critically reexamining the theoretical underpinnings
of SCBA and proposing an enhanced analytical framework. The proposed framework,
grounded in SCBA theory, reclassifies monetary expenditures as transfer payments,
incorporates stakeholders’ opportunity costs(WTA) into cost components, and
integrates the effects of land value appreciation induced by public investment
projects into benefit components. To assess the validity of this framework, a
comparative case study was conducted using a railway project, juxtaposing the
proposed methodology against conventional SCBA approaches. The findings reveal
that the proposed framework vyields a significantly higher social cost-benefit
ratio(SCBR) than traditional methods. This result underscores the systematic
underestimation of public investment projects’ social value in conventional SCBA
methodologies and demonstrates the capacity of the proposed framework to
produce more rigorous evaluation outcomes. By extending the theoretical foundation
and practical applicability of SCBA, this study offers a novel analytical approach
that more comprehensively captures the social impacts of public investment
projects. These contributions are anticipated to enhance the reliability of policy
decisions and strengthen the rationality and credibility of public investment project

evaluations.

Keywords: Social Cost-Benefit Analysis, Stakeholder Groups, Transfer Payments,
Opportunity Costs, Land Value Appreciation
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(Abstract)

A Study on the Enhancement of Accounting Transparency:
Focused on the Case of KAMCO and the Debt Adjustment Program

for Small Businesses

Yegjin Jeon, Jieun Kim

This study examines the financial reporting and disclosure practices of public
institutions by analyzing the case of the Korea Asset Management Corporation
(KAMCO) and the debt adjustment program for small business (the Newstart Fund)
operated by KAMCO. When the Newstart Fund was established in 2022, KAMCO
included it in its consolidated financial statements. However, in the following year
(2023), the fund was excluded from the scope of consolidation based on the
assessment that KAMCO does not exercise substantive control over it. Nevertheless,
in the same year, transactions between KAMCO and the fund were disclosed as
related-party transactions in the notes. In addition, the fund's separately audited
financial statements are available to the public via the open-access financial
disclosure system (DART). By offering more specific and transparent information
than the consolidation-based approach, this practices have contributed to greater
understandability and reliability for information users. By analyzing a specific case
of financial disclosure in the public sector, this study offers practical insights into
how consolidation scope and related-party transactions are applied in practice,
thereby contributing to the theoretical discourse on public sector accounting. The

case also suggests policy considerations for improving financial reporting practices.

Keyword: Public Accounting, Accounting Transparency, Related-Party Transaction,

Scope of Consolidation, the NewStart Fund
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o3 A, dE S A, 24 A 58 5 1(%/4”45) X 5 3 5N 2des

J 2 s 4
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)

(B 1) 4278 2 &%

T i HFIEHA
o3 5 SO 0| 2FX|2(2022);
=gHS Atz 5 AYE - AF=(2023)
IN[E=ES 5 FZ0[(2024)
s A=Y 5 Smith et al.,(1969); &H-Z=2(2019)
SIS 5 Porter et al.,(1974); Y2&E - 2152(2019)
Bt A} Q1A 5 Walker & Brewer(2009)

A= KA A

25 AEXE HHE-?J#B‘}—‘E HrHo 2 20254 3€of AAE AT AA -SEA= 1260]

glom, SgAe] ATEANS B4 thaat Lok AR I 879(70.7%), o4 363
(29.3%) 02 Uepton, A#-2 20t 678(4.8%), 30t 29%H(23.4%), 40tH 3578(28.2%),
50th o]} 547 (43. 5%)0 A5 59 ol 26%8(20.7%), 65 1698(12.7%), 7+ 438

(34.1%), 8+ 41“‘(32.5%)013}. an77ke 59 mlak 221(17.5%). 59 o]A~10d u]gt
18%8(14.3%), 109 o]A~154 vlgt 25%(19.8%), 159 ol~204 wlet 2678(20.6%),
204 oA 35T(27.8%)20.2 ERStTE
£ Aol ASEAE 95 SPSS v29.037 AMOS v29.0 B4 Z2I3Hg -85tglon,
AR EATHS o2 2ok AA, SEAY AF-sAH EA4S defsh] fs) Rl=
g AAetyltt B4, 58 890 gt et AlEe 248 A5 Bld alEA

=]

< AABHAL, 2R1E Al JREAE meofs] %t A 242 stk A, 8
AU JAIBAE 437 Asl +2F74 BEe L8t F=EHS AAleteH, 23
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o (I 29 2T 13} I A
27 B, 43)0] EESH AN} ot AAHYL o5 HF &
SE 24 299 EES AL 0.7 oo teht Seeigyol st E3,
SE 9919] A% e 0.7 olgoln], EAEEASAVE) %S 05 oo, 7 29l
o WA QeAT PEEEAe]l FEIS stk 2HRP) AYEE 22=736.041
(df=335/p=0.000), RMR=0.042, GIF=0.724, NFI=0.851, CFI=0.901, IFI=0.913°.& Ziqt
4oz FEsgih

Az

1=]
L

HZRAL 9] BY QA5 en AH=S 34]
89 B4 A8 AT ke

553 | 5% EyvEe
T | o | |
s77Y =28 4y 0.946 | 0.151
) SAAR AAE 0.919 | 0128
gfs B wg 24 0.839 | 0263 | 0948 | 0817
2A3 S 0.895 | 0.128
OIGH2tA Xt 11 0.880 0.085
REERIEre 0.007 | 0431
] orxE7t 0.009 | 0.126
tfj NEEEEE: 0930 | 0.113 | 0946 | 0820
oI 0.931 | 0.206
HEws 0.836 | 0.150
HTA| ofut AT B2l HE 0.886 | 0.230
Xl W 0903 | 0204
X O|At2] ESG QA A9 0.920 0.150 0.942 0.794
©) HEEH| 0.884 | 0.189
B BAl 0875 | 0317
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== L= 38 LH7} 220 Q= XEIS Lto| mA
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HPA XA 0844 | 0112
e U 3t 0IHZt 0862 | 0.120
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Z: 1. *p<0.1; **p<0.05; ***p<0.01

2. x2=736.041(df=335/p=0.000), RMR=0.042, GIF=0.724, NFI=0.851, CFI=0.901, IFI=0.913
A= KA A

2) A 24
201 7 b 24 Ak The (R 33} Atk A 24 A3t ZE B4 54
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(Abstract)

The Impact of ESG Management on Perceptions of Organizational

Performance in Local Public Enterprises: Focusing on the Mediating

Effects of Organizational Commitment and Job Satisfaction

Dongchul Kim

This study analyzes the influence of sub-factors of ESG (Environmental, Social,
and Governance) management on employees perceptions of organizational
performance, focusing on the mediating roles of organizational commitment and
job satisfaction. The analysis employed structural equation modeling (SEM), Sobel
tests, and bootstrapping methods. The empirical results show that the
environmental and governance dimensions of ESG management have significant
indirect effects on organizational performance perception through organizational
behavior variables. However, the social dimension did not form statistically significant
paths. These findings suggest that ESG strategies should be differentiated by
identifying which components directly influence employees' perceptions and
evaluations. In particular, for the public sector, internalizing ESG through a focus
on job satisfaction and organizational commitment can contribute to enhancing
perceived organizational performance. Moreover, organizational behavior-based
approaches may be key to advancing ESG implementation within local public

enterprises.

Keyword: Local public enterprise, ESG management, Organizational performance,

Organizational commitment, Job satisfaction
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AT o= ZA 2 1@191 A2 WHER! Eugene Bardach(2012)9]
‘84 2¥(The Eightfold Path)& &8st & Ho“ﬂ 25 8ot EA F(Define
Problem)’, ‘TA &+ 1(Assemble Some EV1dence) oot $==(Construct Alternatives)’,

‘71& A¥(Select the Criteria)’, AFEE 9*HProject Outcomes)’, ‘A% AZ(Confront
Trade-Offs)’, ‘“Z&(Decide), ——rLZﬂ7<q 2l A}&(Tell your Story)' 9] IS AA A EA
£ FAYH o2 AT RS 32 4 ot 8°A HFQ] FAIAR] WE2 v (IE 4
o} Zt}. Bardach(2012)= 894 E¥S B4 IHE w=2r HAHA HEsh= A 5=
nsfof Jhhal ZFxRsHATE wEtA 2 Ae B4 BelolA Edsto] tieke] -l A
<o) o2& A At IHo] 8TA HEF= FASHA A&k D

H 4) 8T 20| M2 Ay

8HA 2 e
=X "ol Ao F7|2 Hardo| 2 E. SHAMS EMZ HOIGHA| 0[0F 5t
Define Problem olntd Z=HZ HASHoF &,
SNz 28 + Uz JEY HO|HE £HSk=0Ll, 7= 528 &
Al AXZ A0 g2 7|7, O0He RE42 =M oz olsie
Assemble Some Evidence |&&d, FZat AHENQI ARG, 7HE A9l ZEX|0f 25t ANE. By
oA et BH HAl ESH0f &
fot 22 FXHQ 117 S8 PrHst Cfol o2 ZENMOo=Z ZESt & 2|
ConstructLAEeumatives LMol QL DHO| 2SI TR =52 HESISHH MER2 RS
£=EofloF & CHOHO &St HS0| OfXl ESHEISH THA Y
J|x e CIE 7|29 HIt7t Ozt CHOH HWIHE ShAITE 712 H7IsHoF &
Sel t; Lcﬁt . EHot 7|E0 mE2H FH5ls A7t S0t AL HS TEAYR
elect the Lrtera A} MEE=R| BCSH0F 3

4) Pitfalls -~ following 8 path process exactly in write up, compulsive qualifying -+ avoid pomposity
or chatty style(Bardach, 2012)
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(Abstract)

A Study on the Government’s Improvement Plan for the

Management and Supervision of Public Interest Corporations:

Focusing on Organizational Design

Juhi Han

This study examines strategies for improving the government’'s management and
supervision of public interest corporations, with a particular focus on organizational
design. Public interest corporations benefit from tax incentives and rely primarily
on donations as a source of revenue, making accountability and transparency
essential. The government plays a crucial role in ensuring effective oversight by
establishing criteria and supervisory mechanisms for these organizations. Drawing
on principal-agent theory, the relationships between the government and public
interest corporations, donors and corporations, and donors and the government
are analyzed to clarify roles and responsibilities.

While previous studies have proposed alternatives such as revising relevant
legislation, transferring supervisory authority to the judiciary, creating a private-
sector-led oversight body, or establishing a public-private cooperative committee,
this study advances a different approach. By applying Eugene Bardach’s Eightfold
Path flexibly manner and reviewing existing literature, the analysis highlights the
effectiveness of expanding the current Public Interest Project Selection Committee
rather than creating a new supervisory body. This expansion is argued to more
effectively enhance accountability, transparency, and managerial efficiency more
effectively. The study thus proposes a revised governance model that strengthens
oversight by building on existing structures, offering both theoretical and policy
contributions to the debate on the government's role in regulating public interest

corporations.

Keyword: Public Interest Corporations, Public Interest Project Selection Committee,

Organizational Design
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B 1) 7I=SAE

TA|(N=34,579)

FIHXHN=18,444)

Ay
B3, Hg | EEEN R Hg | EEUY
A7t 0.71 0.45 0.67 0.47
Z2E o US 0.54 0.50 0.57 0.50
g8 0.51 0.50 0.50 0.50
A 26.15 5.71 29.23 4.61
UE Olst 0.46 0.50 0.21 0.41
ot M=t & 0.17 0.37 0.26 0.44
tHE Ol 0.37 0.48 0.54 0.50
ofd 0.32 0.47
HHES e FHeixt 053 0.50
IR 0.15 036
7t 0.14 0.35 0.24 0.43
Bt ZA 0.80 0.40 0.73 0.44
ZHN =2 o UNH =7 0.09 0.29 0.08 027
4N =4 0.11 0.31 0.19 0.39
Ed 0.52 0.50 0.53 0.50
s5d 0.13 0.34 0.13 0.33
X9(HS) 4=H 0.09 0.29 0.09 0.28
4 0.17 0.37 0.17 0.37
et 0.09 0.29 0.08 0.28
el M= US 0.44 0.50 0.74 0.44
A XH 23 0.31 0.46 0.01 0.12
ZHA XH =10 US 0.08 0.27 0.14 0.35
M ZH HEH(GHE NHE) 2.96 0.65 3.07 0.62
SiXH 742 AEHO| CHSH =& HIKGHE AE) 3.74 0.84 3.79 0.75
B 078 0.41
a9 2I2771%] 0.02 0.13
337/ 0.12 032
LLEE 0.08 027
A8 081 039
SAY X RUN/28% 0.12 033
HIEZ2 XAt 0.06 0.24
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TH7|14(3002! 04 0.34 0.47
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(B 3) 33712 F0| X7t ER O{R0| 0|X|= FHEN2M)

M FHER| BEQX

o= -1.085 1.789

HHOIE: 014) 0.099 0.087

= -0.056 0.113

aE=ON[F=T 0.001 0.002

&2 HMEN & 0.418%** 0.131
(71&: 1& Olah EPN; 0.263 ** 0.117
e -0.043 0.144

HZEX| SEH -0.125 0.166
ClE: et zZeH -0.453** 0.205
agd 0.367 ** 0.163

Xoh ME JSCIE: A*S) -0.060 0.101

M X HE0IE B U43) 0.530 0.454

AR X =0 JSCIE: =10 UK 43) 0.216 0.141
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I 39 AL

M FHR| BZEQX
SN X SEI(GE HT) 0.075 0.070
X AL SEf0l CHEE FRE HIKGHE HE) 0.060 0.058
Q=AY -0.003 0.283
S w3 37| 0.282 ** 0.124
(1E: 212
=N = S)] -0.275* 0.165
2 SEy oS82 -0.162 0.166
(I1Z: Hg2I2A) Al L] -0.730 *** 0.232
7|H A2 =71 0.089 0.123
C1E 2719 oo 0.102 0.111
1002t~2002+4 0|2t 0.043 0.305
Uz Bx 2002t~3002+ 0|2t 0.058 0.292
(Z1Z: 1002t OJ2H 3002t~5002+ 0|2k 0.256 0.296
5002+ Of4 0.301 0.332
-2 LogL 3,720.65
LR &8 SA 102.05%**
N 3,133

St

XM 10%, M 5%, e 1% MNERENN R

A= MAH A




ZT|B X0l Xt BRe AE om0 0jRls FERQ XX | 269
A= 5718l HAT AF A7} 7Fs/do] =oA AL =], o= A 18 A
= o449 4 BHF 2 & IFE 1AL S ERIAA Zlo|tt.
(B 4) 33712 FHH0| A7t HR K0 0jXl= FSHENEA): M4
Mo . =k _ S L .
=XK| HBEQLXt =HMR| HZEQXt
Mg 2.283 2.353 -3.129 2.970
k| -0.229 0.148 0.034 0.189
HHNS 0.003 0.002 0.000 0.003
52 120 & 0.748 *** 0.165 -0.148 0.228
(1&: 1& 0|t WENIPN; 0.504 *** 0.147 -0.098 0.208
N 0.087 0.193 -0.307 0.225
M= =23 0.108 0.221 -0.541 ** 0.264
(1= M2t 454 -0.112 0.260 -1.188%** 0.360
adA 0.477 ** 0.216 0.131 0.259
L HE YSOIF 42) -0.147 0.131 0.002 0.167
ZHE X LS0|1E: ¢ §43) 0.600 0.695 0.318 0.620
BHE X =10 JASCIE FU UK 43) 0.175 0.169 0.502 0.271
S ZH HEf(5HE HT) 0.006 0.088 0.152 0.119
SR M7 AEHO| CHEH Z=EHN WIKGA M) 0.015 0.073 0.135 0.097
i i Q=H7|¢Y 0.207 0.381 -0.298 0.451
SN = 28 0.185 0165 | 0355% | 0.202
(1 BZ71e)
JIEHMEH 5) 0.102 0.242 -0.424* 0.236
2 Sy HEX| 0.083 0.219 -0.473* 0.275
(I1E: HYE 22 AN/ LR -0.276 0.301 -1.236*** | 0.388
7|H 72 A -0.011 0.163 0.176 0.191
ClE: A71%) CH7 | 0.149 0.146 -0.143 0.180
1002t~2002+%4 0|2t -0.387 0.414 0.590 0.498
Az Bx 2002t~3002H 0|t -0.192 0.384 0.597 0.489
(7IZ:1002H OJ26) | 30082t~5002+4 0|2t 0.194 0.387 0.545 0.499
5009+ O] At 0.115 0.422 0.996 * 0.597
-2 LogL 2227.28 1488.74
LR Z4Y SAY 74.44 86.36
N 1835 1298

Z*= 10%, **= 5%, ***= 1% MELZ0M
Rta: MR Ay
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o FY0l At ERet &
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OO0 DXz Sl

g 2N

e . T i - F Xt i
=X | =Xt ESPSh HZ=QXt
S HEN = 0.397 *** 0.039 0.340 *** 0.047
(I1&: 1& Olsh WESIPN 0.449 *** 0.034 0.393 *** 0.044
AN ALEY Sk 0.359 *** 0.043 - -
C1Z: DIFIYR F AR} 0.100** 0.041 - -
NEFOIE I 0.129 *** 0.049 0.125** 0.057
=00t £7] 0 AN =T -0.052 0.040 -0.184 ** 0.061
CIE: 222 57) AN =7 0.220 *** 0.055 0.189*** 0.062
e | -0.294 *** 0.039 -0.047 0.057
HZX|O =23 -0.325 *** 0.047 -0.191 *** 0.068
1 H2tH) zed 0.515*** 0.053 0.790 *** 0.078
3= 0.164 *** 0.046 0.503 *** 0.066
A5l HE YSOIF 942) 0.471 *** 0.030 0.458 *** 0.037
AN X H20IE X 43) 0.131 *** 0.034 0.178 0.135
ZHN XIg F10 ASCIE T UK &43) 0.446 *** 0.044 0.440*** 0.048
X AN MEHGE MT) 0.047 *** 0.018 0.074 *** 0.027
X L HEfOl CHEE A HIHOH HE) 0.213 %** 0.014 0.198 *** 0.022
Q=AH17 |1 -0.051 0.121
A | 0.150* | 0.054
(Z1E: 2Z71e)
7|EKME S) 0.040 0.059
12 SEY 2483 0.024 0.068
Iz =22 QAl/LEE| ~0.174** 0.079
7|H 7R ks -0.076* 0.045
(1E 27|19) 7| 0.046 0.041
1002t~2002+4 O3t 0.494 *** 0.079
AZ B2 2002~3002H 02t 0.323*** 0.078
(Z1Z: 1002+ 012H | 3009t~5002H 0|2t 0.384 *** 0.083
5002t o4 0.747 *** 0.133
-2 LogL 47,753.51 25,216.24
LR ZY sAY 1,924.93*** 1,396.27***
N 34,579 18,444
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=Hd oy
- ES S HEZQX} EShN HZQX}
) BE =3 BE

sla HEH = 0.318*** 0.064 0.327 *** 0.071

(71&: 1E Oloh) hE oy 0.381%* | 0.059 0.331%* | 0.069
e S e ) 0.179** 0.076 0.041 0.087

=2ooL £7{ o AN =T -0.232 *** 0.081 -0.065 0.096
Cl1E: 22t S7) ZHN=EE 0.211%* 0.084 0.193** 0.094
e -0.046 0.083 -0.039 0.080

PIESNL E -0.272 *** 0.097 -0.102 0.097
OlE T2t 4=3 1.078*** 0.116 0.591 *** 0.108
a3 0.401 *** 0.095 0.623 *** 0.093

s ME USCIE: AS) 0.347 *** 0.052 0.573 *** 0.054
AHA X HB(7|1E: EX| 242) 0.028 0.211 0.333* 0.179
BHA X F10 JSCIE =10 UX| 43) 0.430 *** 0.066 0.456 *** 0.069
M ZH ME(GE HT) 0.086 ** 0.039 0.075** 0.038

SIXY 7120 ALEHOY| CHEH =R WIKGH AIT) 0.214 *xx 0.031 0.189 *** 0.030
Q=A 7| 0.051 0.175 -0.098 0.170

S =2 =371 0.011 0.081 0.317 *** 0.073

(Z1&: BT

7|EHME S) 0.074 0.105 0.046 0.072

a8 s 483 -0.174*% 0.091 0.275** 0.108
(1= HIYS2=2XD QUA|/URE -0.396 *** 0.106 0.115 0.122
7I9H e =71y 0.024 0.065 -0.171 *** 0.062
(IE: A712) 7|1 0.077 0.059 0.059 0.057
1002t~2002% O3t 0.618*** 0.120 0.365 *** 0.107

o1z oo 2002t~3002+ 02t 0.509 *** 0.114 0.152 0.108
(711002 012 | 3009+~5009+ O]9t 0.565 *** 0.119 0.178 0.120
5002 o4 0.907 *** 0.173 0.429* 0.221

-2 LogL 12,325.30 12,817.86
LR 2% SAY 726.37%%% 760.54%**
N 9,159 9,285
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g 24 EAoA= 33718 A oeit 2353t A9ant HRoA 72t H(+)<]
PHFE A=t 2= 5 7iRlo] Azt wet 3578l R o5 o 24E ool 4
AR o o= AR Hal & 23 ch= HollA A FA7E At o= dtt J
& Pt Zpo|7t oft FYRlo] TFHE SEAR AREE= Aol &2l AF Pl &
2 ASE 7sehe TotH, AR vAdBA, XY - 7EE A9 52 SAIE Folk
FA == AA Ao A= ket At st

A= 4 A= 59 7o) F37I|He R HAY o 2L vt moAl= AR
Kol glo] ©@s] A 7+ Aol2 & 4 gtk & HE 1§ AH7F 4T A BA
of 34 AR JFS & & Us= AUt 3 A7 $F0] FoHEFE 4E 9
T 7FsAdo] EoMAE A2 Tt ASHUE= vy A Ao tigt dE s &
5 A&29] eHgAdo] 583t THH 8R1YZ ERINA &+

(B 7) 33712 FY0| 22 =0 DXz FHMEEN 2M)
e 1851 A0S T}
=XZ| BZEQXt EFShN BZEQA}
HHOIE: 044) - - 0.481 *** 0.061
oY -0.176 0.115 0.345*** 0.059
YIS -0.002 0.002 -0.007 *** 0.001
& 2l & 0.235 0.705 0.531 *** 0.087
(IE: 1& 0lsh) (WENPN; 0.104 0.459 0.630*** 0.081
IEEOIE ) 0.211 ** 0.104 0.178** 0.081
HRot £ o UANE =8 0.105 0.124 -0.093 0.091
Clz: f22 S7) AHN =g -0.067 0.111 0.102 0.088
>H -0.175 0.501 -0.084 0.104
HHZ=X| 24 -0.159 0.570 -0.226* 0.125
ClE: H2Hy) PeL -0.200 0.664 1.039 *** 0.139
ZH -0.102 0.645 0.625*** 0.120
Xall ME UASCIR: eU3) 0.198 *** 0.064 0.445 *** 0.052
GHN K HE20E: BX] ¢48) -0.222 0.241 -0.020 0.181
AN XY =1 USCIE: F1I UK 23) 0.253 *** 0.080 0.434 *** 0.066
M M HEGE MHE) -0.042 0.046 0.064* 0.038
SN A2 AVEHOJ CHEF DA WIKGA AME)  -0.056 0.036 0.185 *** 0.029
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E 7Nl A%
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ﬁ#% ixiiTog_J-l-ﬂxS)_il. :‘:x-l;‘;T_ng-l-nxgﬂ
T o 4T T o LT
QA=A 7| 0.460 0.338 0.000 0.195
AN S57|# 0.414* 0.222 0.221 ** 0.091
(& BT

7 |EHXT 5) 0.147 0.192 0.080 0.098

2 e NE8E| 0.071 0.171 0.083 0.110
(CIE: HYZ2=2R) AN /LB -0.019 0.186 -0.170 0.123
71H A2 371 0.183* 0.108 -0.009 0.070
Iz £719) oh71ef 0.144 0.124 0.109 0.067
1002t~2002H4 02t 0.282* 0.145 0.561 *** 0.111

oz =gn 2002t~3002+¢ 0|2t 0.267* 0.141 0.331 *** 0.109
(Z1&: 1002 012h |3009t~5002HY O|gt 0.455 *** 0.151 0.403 *** 0.118
5002t O 0.786*** 0.234 0.846 *** 0.188

M3t - - -6.594 *** 0.886

LR-chi2/Wald-test 336.29*** 703.24%**
Number of obs 9,885 18,444
F:*= 10%, = 5%, **= 1% ARLZ0M Q3

Rte: MR A

2 RN FUHY(YP2007) A10~147 WA A=S olgale] Fuzo] B2
Aol At BAet AL o] nX: FFS e
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(Abstract)

Estimation of the Factors Influencing the Effects of Public Sector

Employment on Homeownership and Marriage Intention

Hwang Kwanghoon

This study analyzed the relationship between public sector employment during
youth and homeownership and intention to marry, using data from the 10th to
14th waves of the Youth Panel(YP2007). The results revealed that employed
individuals were more likely to own a home than unemployed individuals,
although the magnitude of the effect was somewhat limited. Furthermore, males,
highly educated youth, and those in favorable economic situations were more
likely to own a home. Young householders were less likely to own a home than
those living with their parents. Conversely, employment status consistently had a
positive effect on marriage intentions. Higher income levels were significantly
associated with higher intentions to marry. Public sector employment, compared
to private sector employment, had a positive impact. Specifically, fixed and
random effects panel logit models revealed that individuals moving to the public
sector over time were more likely to be married. Furthermore, when looking at it
by gender, this public institution premium was statistically significant only for
women, suggesting that even within the same employment context, institutional
protection and predictability of employment may have a relatively greater impact
on women's intentions to marry.

Consequently, this study empirically examined the differential effects of public
institution employment on housing and marriage for young people, reaffirming
that job security and increased income are key factors influencing marriage intentions.
This supports the need to design integrated and gender-sensitive support

programs for employment, housing, and marriage in youth policymaking.

Keywords: Youth, Public sector employment, Homeownership, Marriage intention,

Panel logit model
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e WrbsHe TAolA] IATEE vl et ojsieh B8 ete] TaiAl: o s
2o] ZAIE. olgfat e IAWSE 2AL Fue] AAo] e ofRoA HlEE,
2} 23] AL 24 o] ehhguet opet 24} RS 25T Qe ARA 7]
yhe} 24 LS

A7, 293 AL 2 A9 AR ol ofEgtth whek nATES
Ae] A 7Rty 2@ WhHalo] AHstA A - dE =R G A, A A
A B7HA 71o] AgHog digols BAZE HAT & 9loH ols FFFHoE 4
FP7HA O] A4S A& o] ok

Ju‘#fﬂ T571E IAWZE AR 19999 A& E4E olF 20079 "3T9 &

goll Bt HE, A¥E &3l 4 7|dto] npAEe. @4 o] A= 71IARET 2
St SERAR} ZF BA7E EA0RE f3sks B4 AR o]dslEo] 9=l Sl
EERARE 718G R FZote] wid 1809 A T571EE teE AAEY, 1 Axt
E 7139 AYHrtol 2 vtgEnh. ALY E3E AldA wsiel A gt of-gst
o 28] fch 20079 PCSI 1.0914 &9ste] 20159 o] PCSI 2.008 1&3t=
ow, 20199 E= 7|&9 A7t BAlo] Hx GAE 7Nt B AAE AU
T8y A=A guet 2AF AAQ EHAE B ol 33718 IAUSEE ofHs| A
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2 BAHOR TFoh= e384 F2E FAoloF sHtH(Castelo & Gomes, 2024). Ayt

g Axs WE B9 =Y & ofyzt AnlofA Aol A3t HAFE A=

SAHAA Frtoltt, Higgins(2005)—“§ Q= AR A B4 Bl e A
[e]

< J&d 5 Ak A 23 7R A AA ﬁ‘ﬂg] g/t Al ﬂ/ﬂé oF% ]71
= 8%o[th. 7|& AFoA= IR AAHETE ARE doF o= sjAstAY 2G5 A
A4 R4 glo] BT FdE AESte A°lY(gaming) FEHE H AHRIE Harstar Qlot
(Higgins, 2005). 4] A 9 Y9 4l=4do] B7F thde] QA4 o] vA=

FFE B4 AFE olfet A4S SREESItt Van der Kolk(2022)= 5355F%
AEY ATFE TS AES 2y AR S84 B0l gt Q4o #25E 74
¥ }-X]EO]'X]U”}}—'%ﬂPrOV} Aot A ERlstid Wil E3AsHAY &

¥

FU% B7F AAle H89Y daFoet ol Pe= EE) Ao 4E8F avsE A
it

At Al &9 Amje] Y9l Virani & van der Wal(2023)2 3535+ 433
AA7 2-sshs 42 E/40IA ettt o] Ales AAE 9%, 2AZS) ot

ic)

ojsjAT HY EFA oG HollA sttt oSt e Al A Ht =
ko] EYA7E EAYSH] 4191, ol JAEE o3, A 31, A AP AsHE 6
J = 8%lo2 2831t} SHH Fryer et al.(2009) A3
He] Az 9 AfE 7]%Z(technical), AlA"H(systemic), 24 (involvement) &

St AR AAY Hloly AFd BE2 74 2AE AT
d/d(alignment)?] FAl= AIARA BAE, 99Tt A9 o] F
TAIE op7|etth. o|Eet FAIES A Ax=E FAH dxjol| HEEA
sto] Awo] 2 HAE oFSiAA
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SSAHI A

=

2
AR 2 U 59 2AVEE 2A AUS A8

Helthe B4 A AmepEc 344 Beto] Aphen, Angurks Fu4o] 7



TAEA IAUNRE 24} 2L et @ K WY QNS AL Yk A, EAR
Tt o2 4ol % TRt ofust AH A Ariele] dAs: B 24e
Z4o] Folof Atk BA|, AlWIS] Z1Y) 5%, HANA A, AR 291 FA 7|5
t AXE Bge Haoks] 98 BAH g HES AuAe Susjr st Al
A, 24} Aok Ao Aot ol iR, e9AY 5 A A4a e apgo] Al
Aoz Egsiolol . WA, 24 Bau ABAAL 4447 AL skl 47|
wolE WS A3t AN HAE PFT 4 glolof Atk thA, 24 Aol B

o . 5

2] 3

o &F HAYUSS 5 AWl AFE AaLsh o
A, 22T YA 5 TdT AdS 8ot AR AA FEAR L Fde FY
Al =2

of wba) ol et Algke mgelT otk ojiet kolg wHT f g
A 3 He A, 123 4

1980~1990¥t] Al3z#&|(New Public Management, NPM)Q} 3% 7R&o] &AL
ARLE A0 F Aot FFEEe] AHA AT FE S Aoz x9
3= A717F HQek(Van de Walle, 2017; Kim & Kim, 2022). °] Al7|%¥ 3573
A 2of gigt 1 ATFE(customer satisfaction)S F3AH|A EHS HUlsk= A EE A
g 7] A&k

Z71dolA e 3SR A 14 WSS AINTE BNk AREA AT
o|Fo|A gttt Fornell(1992) 174 &2 ©gt 784 w30 obd ZHE fdsk=
Aol FAstH, A ZE E-(Perceived Quality) — TH(Satisfaction) — A=

(Loyalty) = 7K Performance)® ©JojA|+= QAAAZE AA5FFLE. TS Van der Wiele,
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Boselie & Hesselink(2002)+= RIZH|YG AH & ¥}
A5 BAE AASIAE. ol WEH AB|A FHo| 5505 W4 Aoe =2
3f9] miE} 429 FTtelE FoJRt A(+)Y] FFS PlX= A= UEH ol 1L
=0l IS ASdts 8 APARE 75T & US=
O g S o] ANl TS 37 Aute] A% e Ay A HE npefst
P43t Van de Walle & Bouckaert(2003)&= A9l 953 374 A
o] w7 M2 AAoh= THH, A9l THEo] AH|A Alg IR ofyzt
M2 Wrdsks A4 Aoke] R4 US BRI
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o] tigh Aol A 7
<, ofZAL A S AW = AAshH, AEAA AT SHY B7tolA Holu 4%
A WY 2 WA RA A RS EZAsioR kil FESIAT E9] 3eFRolAE ©
&3t A=(output)e] ofyzt EFAolnl t-dAQl A3 outcome)®] de B7FE BT}
UoH, 1A WEE olF HeHow ZHY o Qe Favt A®IAL FHSIAT

SEFEANA DARSEeL FE d 7| g3t 71o] FAE AFTHOZ AA|oh= AT
EL 31&Es] B35 9k Collins, Kim & Tao(2019) L
1 HEETF HE Aol A& QAL T ohFst A e} AAE O] IS ERIstL) o]
g Aiks A9 WSo] FaHeEAte] 4t Brkotl A4S FHoke b &8E £
£ AT T2 75T & e 7FS AR o] A+ AlYl T2 33 TE
got7] golgd B oflel FHH atAFox HEolths HoA w2 T A4S
Ad AEZ F7REE Kim et al.(2024)2 1990~20227F 3€ 12289 A7l 7=
ATE AAZCE HES 2y, gt A3 AREL AUTSE 2o dad F(He &
A7t EATE GAottt. AWl THE2 HE Al FY 84, AW Fo] T AMdA

ATh olojAm, Test AulA whe-S Yol B4 Juke Asld AT vfsks 94 &

rir
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_l
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i
e
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f
>,

T2y IS ARIVES =S 35789 ATE AF F4sh= Hlole o3| @
A7t 243kt Van de Walle & Bouckaert(2003)& A9l 9hEo] AjH]A FEZ R o]
2k AlRIO] 7d 4, ARRA &9171, Aol ditt dRHY Bk § ot 8219 JFS
W=k 2| &sioinh AR Q1412 7] 4F &, BRI 4
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b AR B BRI AT MR BT AROAIT EAG AT Q4]

MPE JAAH A#o]E=R 11 sfHofl= 4Fe FHdo] K%
3. 3371 NHUEE TAL Ho| stA|

TEEEY A= 229 et A4S Arsh] A dA HY E4E &8
o gtov, A=A bt 2o WHAof wet HrF oAt 7o) H=FE of-Soluv dfarE
Fe g AT 7FsHE SAET ARl AdFoE s oy FE 9 IF
7138 FEJAE= AR 22 $49] #E(management by numbers)E 3l 21 QI
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= A 2 o oIS G T el SITk Fll 9 £y

oA A2E 7] A7t AUYEA] Fohe AGw EAloltt. Fwe] 753 g, 14

) Aol el s, A9 e Aq0s AdEdA @l W

o} oledt AL TEAEA Aol et Fulo) A RS FEs ZHeA 2o
zA0] qEAT U HLES AL 4 Ak

Fe 5423 0E RARIE AWL 8YRE Fof Ax 7474 A
. ZF 7132 o] 717t 39 AR|A AlE 7|15 B
As T 1~2¢0] ASHoE Pt o=t
SHIT= Aol ou, AHlA B AR 2
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Lot} olgfat Hold SHE AShe Wt 2AIEH EAP} okl 4L AAS] Al
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) & T Heslo| ME Hut AE 22X

ZAFO] 55 AL ZF 7139 ZAMIAT AIRARY
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% GHE 47t Bk A8 So] 241 oy Aol vl A 7o) A, A A Abglol

SRS G4 o A Ar}lo] mgAdet et AR TSRl A0l wE e 58
e =g 5 o ot Hiiz AR Aol migoldEte s ARIY] TSAE W
A9 A GHE B47t DY SF oYOE A0l BE STL W Ao] sissiet,
(B 3) Y45 M489 53
sg 7 Ay |
24 TE ZAICHY AIRI0| SEE4S 100%ZH(ZEE B4 £ = 1.0)
HE Bk E= 28 2 075
05 ZHE M4 58 < 0.75
X2 IR (2024). 2024 BB|E DAVEC T 7|2 A2 HIHOR KAp el

At SEMS 20249 Ha| ZH0E 20Es | 7IER gl

A A 77.96 78.698 S (24) 1.0 41.6% 0.416

B AMY 82.39 87.661 S (24) 1.0 35.6% 0.356

C A 73.17 70.744 U (0]ey) 0.5 9.9% 0.050

D A 84.83 86.272 S (24) 1.0 12.9% 0.129
S8 24 0.951(RE)
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(Abstract)

Improving Customer Satisfaction Surveys in Public Institutions :

Institutional and Operational Challenges

Youngmin Cho, Minsang Yi

This study analyzes the institutional foundation and operational framework of
customer satisfaction surveys conducted in public institutions, identifying structural
issues that undermine the reliability and validity of survey outcomes. The analysis
reveals several institutional limitations, including the absence of a clear customer
definition, the coexistence of integrated surveys and ministry-led surveys that
results in dual survey governance, ambiguous criteria for selecting or excluding
target institutions, and the omission of evaluations for indirect service providers.
Operational challenges were also identified, such as a mismatch between service
experience and survey timing, difficulties in verifying baseline data, the complexity
of score-setting methods, low response rates, and weakened performance
discrimination due to coarse grading categories. Based on these findings, the
study proposes improvements such as formalizing the customer definition, establishing
a standardized survey protocol, systematizing criteria for survey inclusion,
incorporating evaluations of indirect service providers, adopting dispersed-timing
sampling, clarifying baseline data verification standards with strengthened sanctions
and feedback mechanisms, enhancing the interpretability of target-setting methods,
introducing mixed-mode survey designs, and refining the grading system through

a more detailed and PCSI-based integrated rating model.

Keywords: Public Institutions, Customer Satisfaction, Performance Management

System, Public Service, Institutional Improvement
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