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K& J. Kamensky, “Program Performance Measures : Designing a System to Manage for Results,” Public
Productivity and Management Review, 1993,
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oAt =X (A/B) 0.97 1.02
MK Z(Pl) 64.38 59.61 +8.01

A& Nyhar and Marlowe, "Performance Measurement - the Pubiic Sector: Challenges and Opportunities,”
Puthc Productivity and Management Reviews, 1985,
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