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b
=

2L £E508 UEL

ZF: 20254 71&
g

j=4

Az A,

O oA 87t
WG A 5

O AFAHF

87} AutEmsio] %

20259 o] AlgA e

A a3tk

447) FRTAE T eH, JAE 17 o] XA RS
1, 2025, pp. 192~201.

Fto) B TP, 7]

351935} 3)

=0 u

Bo| 2aze AU A5 L A

}:_Z_X
- 1

Avlo] met Y, 4 5o AeAL A5 [,

AT D St} AASIE BRAAS LT

- 2R Ero] 27

o AARH: P 483

+3A T HE(Balanced Scorecard, BSC)2} A 714l =}

I~

13) <A1,

r20259% ot AgAE
w.evaluation.go.kr/web/page.do?menu_id=44, 7

1, 2025, ARAFH7IEE, TgIAI L, https://ww

Az} 2025. 11. 10.
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O =& g4 of Qo= B IAE Jdiswes A8oto] AAE7 ddiske 2

n&“

A

U, @480 ¥ 1?% Jerﬂ% e =
O A487H= B Véiﬂ% AL A& L22A 8vtadstar, ulg Aol gt
A=AS A HAloE LFE14)

e
1
N
I
f

Fhsols must
O W RA rekelz NEAL AgEo] AE 1k 4AT FREI EAEE Al
7 2%

JPAEZ BRE] Yol YHOR YRR BFIIL UEE, AL,
v SO QXS 5 EFHH

O A7 43S 1 % AR2Y M AR MEEC] Eot A4 £4°] AlRtd

O 2 9 sAd2 A7 =AM e "=ASA 2 Bk EHsiH, ole 2 449

14) 71YRAAR, 120229~20268 AAAY Aakee] 712AL,, 2022
15) FREYY, 120259 HHYT Hukzre] LA, 2025, pp. 11~14.
16) A%, TTRASA,; FAYE HIA, 2024,
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Il A7 B7He #4

A]

A|m
o

O AelAs dEAA A7 AF3Y B7He+E AEsty, 4 &9
A5t
O FAZIF7} AAsRE H7He+ = 7 =70 =414 AR33e] 7|& 9 355k
B7ILES AR HojlA 528
- FA7 = e 7 &Y A4S B8SolaL, AR T2 B EAES A
SHMOoZ a3l Ao uhAS
O AMFEHBA Grle9] /i) o3PS Frok= t®F 7|L= OECD, IMF, World
Bank®] AHEIE HES
- 24 WA, A3, &8 d% 52 E4oto] AR Q] HMst B olsffelal &

e
i

‘

1. OECD

-
BN
off
ok
(o
H
e
=
o
o,
ON
N
f
1o
of
A
it
o

0O OECD= #NS=2 9 A4, =4
Zshz dirAl 717
O ARFAL 27} AA T Adlo] 2 IS v]Xu], GARTF GA QRS Z255)
£ oA A RG-S Faslele Ao
O & =7t AHlIE 83
< mefehs Aol 7
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O ololl OECD= A&7 AHo] =S fIste] TAS, Al A<k Bd, 2AV|&
oJYMEH EZ(Inventory of Tax Technology Initiatives, ITTD)< 8 =142
AABE 9-L17)

O TAS= OECD 3]9=r< B oF 587h=r9] A8 Aot 2 A|AR o] High &
AE Aot T A4 2 g4 2

O AIF3A A& Hd2 et 2oFe] =7 2K A&k B/t 2 E-85H,
FAAR] A&l o] oigt I8 JEE Al

O ITTI= A%
g olUMEIES] TSt AHE EAT

1
A
=

o
ox
e
(o]
i)
=2,
>,
19
>,
N,
2 m.l). 0.
P
oo
0,
ot
)
i,
e
>
N,
>
m (i
oo
gl
ook
BN
>
we,
|

7b. A A2 Z(TAS)

1) 718

O 20049 A2 TASE =71 2F AAHRL #ACA 9 AR ALE 7s 52
vty 5 9 EHARY 3RS FHor A
O BHuA IE F71E FHHA gokovt 202195
O 3871 OECD 3lg=3} 20719] 8= & =
- 3= 9 AF 712 HolE AEA, di#d, A=Y 4 52 e
- ojo] we} 49 FA5=Hupper-middle-income) ¥ 1 A5=H(high-income)
olge =717t g8

o

17) OECD, “Comparative analysis of tax administrations,” https://www.oecd.org/en/topics/
comparative-analysis-of-tax-administrations.html, AALA}: 2025. 5. 22.
18) ofZ 7} A9l L Aupwto] RAFh A siFstH, Av= 5871+ & F4%t 5hel a5l

wer-middle-income country)°] WS
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O TASE 24| ©tEUAS 53 ISORA, ITTI 5 t9] HlolEHjo] A5 B3t BAS
A AT
O OECD: 201547H4] 9= F4 02 A4 glolHE 3510 gou, 20174
HE [SORA Ho[HE E-8clHA B7IX1e HAS Sofst
O AR dAgst 9 47|& €89 Fa L7t S7IsHAA, ITTIS HolHE &7t
Hoz nHE

2) 373 B
O ISORAE FW7|77t 3522 A7 9 29saL, 22 IMFS] RA-FITS 3 A

%}@9& AEZA] Folgho)
T TS OECD, IMF @ A97]7<l CIAT, IOTA, ADBE X33}
]

0 7ﬂﬂﬂ S7He RA-FIT SHEACIN ARzAoel] Hofoha, 2910 714 49 2
doly welE St
- 4T SF BN F4 ORE WA U A5 15e ATH
S FWBE W A 7EAUe AT, SUE SHE A LA Qe

__>,~1_,‘
1
i
do
<k
o
1B
_>|4_',
i
i
X,
jaial

ox,
flo
Nl

- & 3 HlelE Y AlF

Fols7tel Beloln] Fav|Ho] ol WA S

O 2024% ISORA-RA-FIT A Froj=17k= 1627l=r°]™, OECD TAS EilA+= T
AP0l ARE AMRS)

O ISORAE 20209%H A7Kannual) ¥ F7]4(periodic) AERARE 2ot &%
39
O FW|T AE 9 BIF AL Wsto], BE ol P Yap}T, Hojel2]

Aol 9 B AR SAstel A

19) IMF, “International Survey on Revenue Administration (ISORA),” https://data.imf.org/en
/datasets/ISORA:ISORA_LATEST_DATA_PUB, AALA};: 2025. 7. 25.
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< =g HEdo] 2 AIF3A AAE SAE FAEH, 5 7

15 3 I8, AL FE, GARF 798, 2FAE, GAR F o]

A #(indicators)® 8= 4 9
pe

O
flo
)
42
%

O
Az 4549 FTIR AASHL, Ak, TR 5 At HE el W

- 718 77 ZoF § AlE, AlE AT 5 ZoFE 7IElR 520 ARdEE

- Yge) gEe

2 A =0 Hisf S5 oFeke BHske 2o, sigE

L A9 A Ao 93RS Fboz Aey

- 2023909] 202282 7R T A F71H AE HAISE

(B lI-1) ISORA Q7 B2 MFg=

Hof

A. MlE(Tax types)

A R 254 9 AR, 1B, ARl 7ok, HAE
- SRAE QWA W 24 9 W BUA

B. Ml4x(Revenue)

- 2AIY, A= S
- PRASEE, £ 9 2ol

C. A& ¥ J™
(Expenditure and
FTEY resources)

- 2gH] 9 1Ay
- ICT A& 9 ¥4 9 v|&
- 7159 A 5 Au|A, TARAY, A4, HR, ICT &

D. 18X HE
(HR information)

O O>
- A= A9 A A, =
- R P, S, AP, 254

E. gA% 53
(Taxpayer
segments)

- WA AR 5, AFRA, A, 71 EES, AR, AEa
A, A 5
- TARIHHNW)?: Hgzd, A5

20) ISORA, “ISORA Review Tables [FY 2018-2023],” https://data.imf.org/en/datasets/ISORA:
ISORA_LATEST_DATA_PUB, A2} 2025. 7. 25.
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E -1) of A%

#oF N5ETE
- AlEE GAA
- AlEE AR, FAXTE, AgE 4 @
- A 9RAE, A gEE AEES
- B7PRAAL S, A-3A
- A SAGH, AEE 5
- AIRRAE A 315 9 AFAEA], AlEE), AR ASE, A,
AREAD) 5
- AR RAE SR THIAG S, S, A 3¢
- A AEHIAIG =, 5671 5), AxE A £
- AR 587k Ad: 28]l A3} 94, BE 5
- TS A 22R1 AP, AR 5 YRE AL, HeE oWy, S, B
|~ A A ARA ASHEOIIRE, S2-Aa-olx} HiEgAS,
G AT 2 A ggolol e, 3AANCING, maHl, 0E, HR, AT
25 = = =
(Taxpayeroan d 7‘1“1-,_ ol=H], t&olZt 5)
other stakeholder |~ ‘EW]?‘:’:]Z @X}/ﬂ]ff]ﬂ’/j HE]-'E;Q’]‘EIL, 718t AH717] ARG 7, As &
interactions) TAE, AR 788 g 209 29
IETactionsy - 540712 =9l DLT-BEAQL, AFASAD, vlolel Aloledx, Fehe
T 7Y, RPA, APls, 3% ID, AR ERIQIF 7%, 7HS ofAIAH"
EGR
1) ALGA gHiKFull Time Equivalent, FTE)}Z 5 40X 712 1522 AXHE

2) 1AL HHigh-Net-Worth Individual, HNWI)

3) BA71&(Distributed Ledger Technology, DLT), 2HE T2 A 2F53HRobotic Proce
ss Automation, RPA), ofZg|Alo1d =2 7a9 Qlelglo]A(Application Programming Interf
ace, APIs)

A} ISORA, “ISORA Review Tables [FY 2018-2023],” https://data.imf.org/en/datasets/ISORA:IS

ORA_LATEST_DATA_PUB, A YA} 2025. 7. 25. 7|8 A=} 23

. QAR
(Operation metrics)

I 1I1I-2) ISORA F7|H ME MEE=

o} A5
- ISORA o]
- 2AYH(EARE, 74 W =(directorate) 5), A=d HAFATE,

C-P. ZAAA, b A e
H}ﬂl/_"/\ o]ﬁﬂ Oﬂ !, O‘L}_O ]’ ]—L':) _
(nstitationl |~ 181 715 BAIFel AAbsL SRANE by e, ob e 2
A ; T 52 HAAZ, AP, A 5=
TTAngEments, | _ gy x olgd: 1) B4 Rl WRAARIE, 2224 F574,
Covermance | awae o) 371 Mg, A0 AZ-R1H, N2 BF, 2AE
ractices,

- TS A W FE LA, HEQA a8}, AQANRA A, EEIA
A NE, B 71 A, 225504
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B II-2) o AL

A=

D-P. 132+l ¥
(Human Resource
Management)

- TS A4 OAEe), adsh ARgE vy, 71wl 2,
Q] 8+ vk

- AHR 2R AR, A, 54, 25FHE, 39, 118 $=, IA
A

1o

- ol ATie] AA: 3R FoIAA A%, AureelAE, Fof At 9

- Qe Y HE pelde A94Y 195 AL, fATRA|,
e AP, RARE B, Tp 3

- Sgamk 4214, dols B4 28, A% fs 5

- AR B8 dols- W% B3, Ul bRl

E-P. AR 3,
GAgEY e
(Segmentation and
Compliance Risk
Management)

- WA 71 g, A4S A, AR ARIAL A4, &5

- HNWI 71&(HE, 25, 199, READ, 9574 715H1F, FTE
&, o G )

- 2FEAIRE A5AA gt 2 RF(ELAE, F, 1ol IHA], TolAt
PASH 5

- BAIEY g 34, dE B, SA2A A g9, HA
I, dolg 24, SAEer 5), A=E Al 421 gAEE = 3 Y
(RlaL gAY eE, aH)

F-P. AIF 29
(Tax operations)

S OAR 52 48 AE, FaAE AL R ojEs

- AR AAE, AW ADCI, B, %, A98A, A9A 4
3, A Rk, SARE 5)

- AP 24T A, 450 22 97

- B9 ARERALAY, AREAF AR ART1E

- ol AR AR B8R, A S

G-P. oS TAA} &
ol(Engagement
with stakeholders)

- AR AElA A B ol F31, AElA AN, a1t Q1 A

- AR A Aol HATE FHoAS ARl SNS A, 2l=o] AH|A 5

- 2RI M| gAY, BR7IRE A7, SR, JAIAE 29, ]9
A, AR JrE, SHEE, AR AR dH 5

- GARRE 2 SR 9 B4 79

- W-o md-=t A oA, SHA, AlLE A A7) Ths

- WS AR i, 2ARGA], AJE 7IEE HlofE 4, Au|A A oA

- AR 15 3 AIFAY oYM EIE: SPY-AIPARIAL 1S, AASS
ATAFAARE AR, A a5

i L B B B R = s S B

- A, AL B ASRIE2 T oA - EAAY- =L

B- 53] =715

A3AF glofe ¢3-2] ALE H(@A|, AR, AV A,

SUAAN, AR), 4 M4

- HAEEEE Bk Wk, AR, AAEE

770 BoFE(A~G) T AIEA), Al=®)F AT F714(P) A AR
Z}=: ISORA, “ISORA Review Tables [FY 2018-2023],” https://data.imf.org/en/datasets/ISORA:IS
ORA_LATEST_DATA_PUB, A=} 2025. 8. 20. 7|9k A=} 24
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3) 2%

)

3g I

0 TAS HAE ISORA 5 5 HoleE N0z J5uze vl 245
%7] W B FH oo uet 9% Aol7t g
O 7 TAS HIAE 588 BAjo] 4 dlo|8g B3, ARg=d Aol
(o)

2 47 AN

ut

O 202449 TASE #Y 2 A%, GAR 524922, A4 371 Avlz, 74

4 e, A, B, AU A, 27 g % AN AR Tax gap)
=3 107 FEE thE2D

- 202349 HAA9 Ae T FEolA 224 4 B AMdL, AeFR 24

AQJstarl, gyAE H3KDigital Transformation Journeys)= HE AAIEH

0 24 3527 AASEEA A58 sl of
7ot
O 20199 TASHE A22F ISORA 232018 RAHE HtGotHA B4 tfjifo] 3
qEglom, A4 HE @ AFAEe] 20| golsd
O 7129 A4H Ao} g of% 5o it 4wy, YRak, W 5 Y

ot
oX,
ot
2
NI}
o
i)
v
L
HT
Shs
1%
o,

1

T A

Z4] BHog Asgket

- AR X0 21323 2 AESE AAE B4 2 v g7 EoiE

- A& S0 FHAXLE FElof| [A| At A veks Ao SrpFoz
Hoto] vlwg & QS

21) MY = A<(Responsibilities and Collection), GAIA 52 /;J%Jdﬂ(Registr ation and Identi
fication), AlF-%¥%4 H7HAssessment), A8 (Services), #4 &5 #2](Compliance Manage
ment), 5Collection), EA(Disputes), 4t L Olﬁl(Budget and Workforce), 27 4 4
AW A(Institutional Setups and Governance), A4 A&} 3% (Tax Gap Estimation)
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(B I-3) M=% Td MAMTE(2018~2022H)
G- i, %)

A= AT & HAAALE Azt 5 HAATE
B ekl 2018 2019 2020 2021 2022 e 2022
NALEA] 36 88.3 85.7 85.6 84.8 84.3 50 90.3
HRIA| 39 76.6 77.4 76.5 77.4 75.9 50 85.4
YA 25 88.0 87.6 86.3 87.1 86.9 39 93.2
F7F7HA] Al 42 86.7 85.9 85.5 84.6 85.8 49 89.4
ZF: 1. A g expected) 5 715 W A5k A9} Al 3Hreceived) BAIAF 5 Al117]7HS &5t

HEZ H|wshd, A0 GAIRe] HAJ4TEo| B w2 AL g
2. Bt AAATEL FA(uridiction) 7|02 &4gH
Z&: OECD, Tax Admmzs[rgznon 2024, 2024, p. 53, Table 4.8.

O 22 4594 Bold U4 A% 2L 9eole, Al 5 H471&9] 2go] 3215
T 9low, TASE o] W W7t 84S AESsel AN

29 gIsk AR 9 Te) YetoR i) £

ko
H
)
2
=
?E
=)
kat
a2, oo
ol
or ol oX

2 AXZ
- BIAL [TTI 422 /N0 oAd 43 9 AWl 8§ ABS 28

A0 &89

H 1I-4) 71 OA|AEE Al APIs &8(2018, 20224)"
(1 %, %p)
o 7V oAAHE AI(HA=Y 23 APIs
= 2018 | 2022 | Aol | 2018 | 2022 | AFo] | 2018 | 2022 | Ao]
71E 79 9 &8 | 345 | 63.8 |+29.3| 29.8 | 63.8 |+34.0| 79.0 | 96.6 |+17.6
B8 B2A V& T S| 13.8 | 17.2 | +3.4| 158 | 24.1 | 483 | 7.0 | 3.4 | -3.6
7% v]Eg? 51.7 | 19.0 |-32.7 | 54.4 | 12.1 |-42.3 | 14.0 0.0 | -14.0
2 1) 20184158 20224714 ISORA ZAKG. A4 2 olskeb] A5a8)E Bof 714 olx|AEE
(%H S). AL, APls & EATAE HEXARR
2) 71& "E8L2 71& 4 AAE FASE DAY
Z}3: OBCD, Tax Administration 2024, 2024, p. 67. Table 5.8.
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B II-5) 24 2 YKol U Al AFR(20224)

@9k %
ol Al
DR gt A2, Fole) AE 24 R EYEE
AEE | E| R | AR | A (A Aus A3} E
A | met | gz | ax | oAz | T Y s
80.0 97.5 72.5 47.5 60.0 45.0 17.5 52.9 49.0

527 EHEE LR ITTI HolElE 7|&e2 A4
Z=: OECD, Tax Administration 2024, 2024, p. 91. Table 6.9.
O TASE 7k8 AlRald 0] tiet 94 W/l Sgeld ot 2238 F40
= A7 o E A% 21| digt 71ES Aleet
O A Foi=x2Z =4 Bt 4 Bf= A9 HI S &3 A e AR =
o] 7%
O 1 BV e LT 52 40 AT 72 40k 3 24 %2
229 71RHo7 motel 4 9J8

=

_ =53] ISORA HRL AuwA %—% "@‘6}04 A A5 dolele] et A
a3 288 I8 LS AT

U AIF3A AeE 2Y(Tax Administration Maturity Models)
D A8

0 OECD AMFHAHEZH(Forum on Tax Administration, FTA)Z 20164¥ ©Xg A
2T 23S 95t ¥7t nde AAstgon, o]E 2018FHE Hopd pA|E7}
(self-assessment)7} 7Fset A&E LdS 7idgt

O z7] 2d2 d<wo digh /g AABIIo Y AAE7E e G4 52 &

AA9] FHi= ofd

ol

22) OECD, 7ax and Development at the OECD. A Retrospective 2009-2024, 2024, p. 22.
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O sk Bde 58A19 s AIAE 7Iitez BAF=2] A7t E7ktoolkit)

= 2
O A< 2d2 oFo] W7t obd 22 YR Arids F8 52 o= 519, o]
= 2 A 2] vt 7y

O 27 749 719 =98 538 A A&EE Briela, 389 oFE Higes
Ml g9 e

O o] #FZ Fst 74 It 31 ¢ Aol 7hssla, AF 9 23 A= 4 59
282 5 s

O W7h Z2oe 4=k 2d grlo] Fofdt b yehe] B4 23 vnd & Sl

O OECD?| st Rdl2 #Eohd F45 280k, F8 AF4 75l et Zof
22 idd
O 20259 71 7709 AlF-37 2oF A<= Rdo] EAf5tH, 2019 HadE |A
R E 2 ofF Ad #e, 2l #E, gAE AL, HolH 24 I, 42
o¥, AR el Zdz 29

’

ru

.

O 7 Rof BAL WAE H4wo AL Fosta, 38 YFHAZ THl] 4%
w40] H5FES AAH] AL

23) OECD, “Tax Administration and Tax Crime Maturity Models,” https://www.oecd.org/en
/topics/sub-issues/comparative-analysis-of-tax-administrations/tax-maturity-models.ht
ml, AALAL: 2025. 8. 20.

24) FAIE= 2 (Tax Compliance Burden Maturity Model, 2019), A'g #2|(Tax Debt Manage
ment Maturity Model, 2019), 2|23 &2 (Enterprise Risk Management Maturity Model, 2
021), ©A8 A2KDigital Transformation Maturity Model, 2021), dlo|g &4 H=H Analytic
s Maturity Model, 2022), 3" @3 (Gender Balance Maturity Model, 2024), 14X =]
(Human Resources Maturity Model, 2025)



2) S3 IA
O A<= B7ks ADA A7 S70] ofd =2 7|¥e] 844 AA|g7lel Bz, 834
P HIsto] 559 HEARS AlAE
O Ol =219 524 9 54|, ojxte] 14 4 A, 715 A9 &84 5= XS
- TRt AF-FA 99| Hojo wEt faE @ B9 FEHE A =95
A9t
- =0]9] ZR A facilitator)= ©E U By} AXE o|delE] EHAQl IHo] ot
o] dQagt
- B2 A E7F oA AR ¢ U= 71F FAS Ebelal, =ojabollA
o] IHAGS A AAT
O B7tdofA AR gofof tish oAt 7+ 25 7| {5 AlF-&oie] Fel&
R0 1y
0O 8 &4(indicative attributes)'d 5HA d&kol ot HrlsbH, ZF dAE A9
7t AEPgoR AR AAIE2)
O A&E+= Z7|(emerging), W (progressing), A2ZHestablished), Ax(leading),
o]X(aspirational) &% &4
O FTA €79 B+4 5& F& GARE 551, o= 7|3 A4dd 941
@4 MRt Ve 9E2 &
- ARkH o g2 Fa dARE AXAAE 24+ 2% Frlsh 7 7P A
A siFstal, oA a2 REY B vEste AR &
- dA= AR g2 420 Y S AE Yuista, 7] dA=
715 o] ATAR] AR &
O Zev Eopd H7} 3k, 9AE Ak FoE HIE6] 34 H7F oz #e,
25) 8 £4(indicative attributes)2 AFA AHE(indicator)Zth= &4 tde] 44 E42
B Wb 95 EL 2 )0, Bl we 22 26
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A Fo] AolstEz dEAR] 54 WA= HY|e ofEw
O &L 5 &= EFcle 2791, 3T <= B4 At 8+ w82 &
oz oE =+ U=

49 54 5o uetk Wk 92 28 549 ATt Aold

O
{
i)
1129
Ll
Mo
of
i)

_dlole] B4 olef 44T mEo] A9 1179 FES Witk wh, Agwe
299 39 397 A3
O B 35 BPAFS FASKE Fobdl FAKe 4T 2 Yol 74 B9 P
ol thg 4 AL

- OECDE: B&L 7402 378 87 w3 S net 445 249 4428

A
o

L

(2 II-6) OECD CIO|E] 24 9 d=k 22 2

I

T Fa 54
1.1. A

1.2. AHAA

13. 24 B3

1.4. 911t 44

2.1. IT =g}, A|A® 78 @ w1
2.2. dojg T

2.3, AA #e

2.4. H|2YUA mcH) 9 mr}

2.5, B4 Az 4 z2AHAE g
2.6. A A=

2.7. B8 3

= O O 1

o
Ho
of
|\
=)

A&: OECD, Analytics Maturity Model, 2022, p. 12.
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E I-7) OECD CiO[Ef 24 9 I M2 9= 2% MIFe: 1.1, H&

T Z7| gl CES Ax ol
- gR BA 2A - 1-8AR - A a9 - 29 @GR |- W oS
84 QA 4 584 A A Aef Fo A 35
- LA I=E 14 - UARA FY |- AAE 24 A
A oke] |- RAE A g5t zHd = |-9F 24 71
HloTE | 2y =4 gt - 24 4 - A A A= 5 A 29
B4 |- 247 4 |- 24 59 A= aeAd sHW | 6 -AE 5,
g | UF A 374 - QR At ukey, | B g
-E AR -5 TIEE BA - 9 B4 75| oS BARE Ak 21 44
o9 24 %, 94 224 WAt z7] 49 AlFH- Ay 9
H] 54 24 S A2 Y =& A4
3 +3
AR - IHFAR - LRI - AERE Fe |- Y- ofs)
[HAF 22| F e T, &% FA| A AY 9| AR oA
2% A 54, | o - A A9 T3
-B BA 34 | AT BA FY-E 7A od | A 5 - A& 7]9t
2 89 ¢l - gAY 9l | 5 E - SR o, | AUER B4
2+ |- HE FA, 2O A - A A A9 AR QA 28
AR =9], | Bt 35 Y - 24 2 49 |- A aY-2F
A LA gt Z27 AA B B9 AA 2D
ey -34Sl EAat
s
. - A, -7 AlY W|-715E0E |- Al o, |- Al At
ﬂ Aga = 5 | SR AT | A4, 94k 1T 7Ad 29 43 2Z 534
H AlgHA A el Z2AIA | HolH 5) el gt AA Y e A%
o g | = M 23t Al -RA WA -8 E 23
2| g |- A= I |-F8 TdAE T2t T 24 | ¥3 gE A
A| | 7Rt 28 Y| 53 YA - gt 25 4 7Nt 24| A" =4
2k 717 o], Ay A< 7V gE
- SATA A7 AA
A
-39 B5E A |- wEAe] ot |- YA A - AAE =l |- A
JF A A AL A, AY FF=2| 94 2 T3t A A
S8 Jd vlg,| Y v SR|- 749 92 ol fRt| Fo .
A | Ad2A g A g ME I ofsf|- o|F-7HA ek
= | %% -9 9 AY |-A7A Ay |- " RAe A A9, A
° upef ulE e, R | ASE SR | B8
A Ay EE - SEHA 14,
2E FE
Hest
T AgdHe= A¥strategy) 473510l BxHprocess), W-8{(content), AF(communication)}& Al

PAR=N

TEoIL 7t Ak BAE HoT
OECD Analytics Maturity Model, 2022, pp. 16~17.; Tax Debt Management Maturity Model,
2019, pp. 16~18. 715t Az} 24
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3) 23 2 28 A%
0 4% 2de 2708 2k 37154 eon), o Brle) B 528 E3di0l

ol (anonymous)?] Bl Am=2 AAISH
O ol A B7IE+=A A&k B9 i B7F 2 A 89 543 S5

O =71 7F B 32 £49 A& 57 2AE AxE Rogt o g AAlst,
A3 Bi o A3t 3| Ef(heat map)o.& AAI
O A TH= é%&% AHB 7S ARG Z71o) sgstal, Zod=o] HHI} H7

- & E°] HlojH —F_Mi gdF nd 4170, AgHe] =g 2170, fAE [

e e 4% UAS 3H02 w1 Ao BT 4 9

oo

26) OECD, 7ax Debt Management Maturity Model, 2019, p. 10.
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[ N1-1] OECD HI0JH &AM J2 d&k 2 AT/t =Y T
=@ Average pilot participant score
1.1 Strategy )
1. Strategic
perspective

2. Operational
perspective 2.7 Usage areas

1.2 Governance

1.3 Culture

2.5 Analytics process and project 1.4 Budget setting

management

24 Business feedback and 2.1 IT infrastructure, system
development and tooks

evaluation

2.3 Talent management 2.2 Data management

F(E M-6)9 F2 1174 &40 Hgt 371 d5(1-59A4) Bl i
A& OBCD, Analytics Maturity Model, 2022, p. 10.

(23 I1-2] OECD H0|H 24 HZF-LIXE TE d== 23 Z

1. glolH vfi ‘E‘.‘%* E‘EJ_(417H5%)

| ]
2. fgAE A3 =d(5578)

JIK|LIM|N[O[P

|

Established

W Erergng Progressing
1) FASCGARE =(FA) o2 45T T 27](emerging), E(progressing), % 2Hestablished),
AZ(leading), ©|AH(aspirational)ol 3HFTt
2) gloje B4 9 nd2 4170, gxg Mg nde F 5571=0] BFrio] Hojstae
A} OECD, Analytics Maturity Model, 2022, p. 12.; Digital Transformation Maturity Model,

2021, p. 13.

R[sTTTulvIw]x]¥]z]adaslac]ao]

f=)

alslclo]elr]c]H

[ Leading Ml Aspiratonal
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O OECD A&k Rl AFadd Hod MY Fojw ndS Algstal, ZE HAG=
2 olg =& Adt 9 IF A3l &8 + US>
O A&r nde AHE7 thite 2 OECD 39 2 TAS A7} Qox /e
Ar=-S mgst

O OECD= dlolH 24 I3 % dAE Ak <= 2, ITTI Hloly 58 7E:
3.0(Tax Administration 3.0) 7+&@ A|<of &-83127)

A, AAZE HH]/\(TaXpayer Touchpomts) glo ] 1=

- B7HETE B0 ML= Ee S5, sk Bl )uket /iERR

M7 g 2 W@, NAn) 52 A9%

0 3SHH OECDE: 20245 AP A4k B7HPreliminary Maturity Assessments,
PMA)E 5ol /IH=A=9] -84 E As w8 Automatic Exchange of Information,
AEQI]) o]3S 9ot AP =7135k29)

O ARHE #AA(Information Security Management, ISM)S $4° 2 =4
9 WAL, PFAR}, HolHEE dF 52 Adstal FF APALZ AT

O ZAE7F F49] gt &t 2dat 2], PMAE= ol 9so] v]|&st /fdeAl=t
= 2= OECD AE H5 1w AlFYY 7Pt FEskal Zha AlFg=at

- PMA= AEQI 0]""3% Sakis O]QHE]E dgtom FHzx AAFIIOH, 2024 7]

27) OECD, Tax and Development at the OFECD. A Retrospective 2009-2024, 2024, p. 37.

28) OECD, Tax Administration 3.0: The Digital Transformation of Tax Administration, 2020.
p. 43.

29) OECD, Preliminary Maturity Assessments: A 2024 Initiative to Catalyse Developing Cou
ntries’ Participation in Automatic Exchange of Information, Global Forum on Transpar
ency and Exchange of Information for Tax Purposes, 2024, pp. 4~5.
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2. IMF

7} 584 ActE7 e H(TADAT)

1) 71830

O IMF A&=H(Fisical Affairs Department)< 2012WHH AF3PH HAAH7IE
(TADAT)S] 7R Al

O 2011¥5¥E 2015W7HA] Zh= A8 71, 71 sHEW32) 9 AR 7iE A
A7, A7t oA, dis 59 HolE B5i TADATY Ak % &4 HAE
AT
- 2013¢ EHEE 20159 11¥€7H4] & 1779 Ald B7FE AARE

O 20149 2¢¥ TADAT ARF=°] IMF A= W AA|=3lo™, TADATS] 74
A-ol3y-F-A] Telof| et 7|&A 215 (Technical Advisory Group, TAG)Y} o
Fst FEU R o]FojA I A3 (Steering Committee)”t $HA SHT

O TADATS 7} B 7] ARy AAH 58 74 8459 29 244, A3

T 9 949 st Al WA AgA AL Bdow

- ARy AR, AR 2 7o) Ao A 2 oRde] tist 24
- AR G, AT, 71EAY ABHFOI) 1 AR ALHe] e 25
O| A

o
H A4 F4

v}

30) TADAT, “Overview,” https://www.tadat.org/en/what-is-tadat/overview.html, ZY=}: 2
025. 8. 18.

31) PEFA, “TADAT - TADAT Secretariat,” https://www.pefa.org/sites/pefa/files/PEFA%2020
22%20Stocktaking%20-%20B02.pdf, AL} 2025. 8. 13.

32) IMF, WB, FHATED), =Y ALAAGINLRBMZ), A, i, Y ui, =29
o] QuE, A9A F=
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O TADATZ 7t %7}19] S5 52 A7 59 Aol s 3 ZA8H AA
of ZAst] B7AE et
O HRJALEA, 7NRJAEEA, F7PHIA|, AvA 2 AHAGRA Al 2 B35 W 2-2F
ALt BAE AT Hat 38 B2 g
O ot A 7 Aol Rl 5 Algat 22 24 &8 Ak 2 Al3eg2
TADAT 7} ®l¢jol Zot=A] k=
O ARREA7|F9 A 4d =74 37 99 78 93] He 4994

0 2025¢ 10¥ 71& & 1
O 2044 F 15572 SL8F o3 %7}01‘#, 49@% X]‘ﬂo”éldrcﬂl et %7}%1
O 2044 5 16042 7k Ao gt 2= F7ielw, 4442 2z H7tof ol
AE7Hd

2) 274 ¥4

O TADAT B7F E2 AF3A 715, 23 A 52 Z&sk= o/l 4 A 399
(Performance Outcome Areas, POA)O] 28& &
Aatof] D291 32709] A H(indicators)@t 5579 Z AESIE 7 3 4x(dimensions)
£ 7|&o= 1137} SURIC=

O 557) 274 Ao thet Bk A2t WWE, 557) 24 a4S Eeks Qs 32

33) TADAT, “TADAT Assessment Trends,” https://www.tadat.org/en.html, LA} 2025. 10.
29.
34) APAE &9 BrlolA= 5370 SAHRAE VIR BURE AP
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A AES] AA AeE 557 P45 Fgote] A3
O TADATE W 77 % A R BRSO B Bl AIHH 2
12

Aellg A, vIE BE e 4 S Ak 9L
O TADAT 87} £& AR €9 Juist A28 Belo] 445 Brl 3188 £1

‘I}F/P 97§ POA= AT =9 I3 Ad=o] oH, Ax H S84

7.; x%atx% uﬂ-mo] i@g}ﬂ 31%

POA 2 A& | 484
O SEGAIRF AF=(P1-1~P1-2)

JE HAA, dlojeu|o]A0] FARke} AlETE]Ql 7t

F2AE A A= dHolgHolA W AR ek
A A et H5E GAIRF §2] o]UAMEES] ¥

@ ﬁiﬂrﬂo g2 #(P2-3~P2-7)
HAES Ha3 A, 57k 905 2| A RS 9 AR el 171 a8k gst
0%1:9,]- Z(j_j]_

AR R e W AIFE

BAES AAa 25t FAES AN ALY g 3E A=
WIS PlAd en T% % Fgecl te 2ued 2 B A

29 223 49, gL, Fetst] SIe @3k u|EL A
QA4 m2go) BAY AE, BUEY, 971 52
Pelol 7k 4 SEA] e AR
B} 5z

29(AY L A Bl we

o)

NERRIDECE

0.

® A gAle=-S A U(P3-8~P3-11)

AH we =g 9 Hy AR -] JEAE W WY
e) », ©0 X HTLO ]zou II]-__ Z%_H;__,] .4*]*4 AR 49 o}

35) TADAT, Slovak Republic Performance Assessment Report, 2024, p. 51.
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B I1-8) o A%
POA 9 A3 =494
4H 9% oF AaAgt oF 2Rt
A &5 g gy 5 Hl§ Ay olUHEEY WY
DA T S o] BE 9 vle: g Ast o

GAAE e g

AHlZ A A A o whe £

@ Al AlaA A A&(P4-12~P4-14)
AN TS HA7IRE W A A ALEA TR A]- S A
e TEAE 9HAS ATE
m A1 12} oA 3A; o4 24
AL T S ARA T S5
® B5 HAA(P5-15~P5-18)
ARG FE= A M=) gt ARG &
A A2H FEx AR+ F A AlAH] B8 5
5 AAA HA7I W FIPERA g5 A 9 S 3R HlE
IAKME T 7|E, HY AEY F AGd 9 Az Al
AGAN F2 uet HE 55 || 5 7he AN BlE; F AN o] 12789 ol
A A AE AGAY
® A3 Z2H(P6-19~P6-22)
- = 298 A3 gA] 9 AERAF 2203 A1 AlF
B A5} A7 EFz] 9l A= ot AT °7 = =S
LA e TR AR HRE 1 neng wasl e Avas 59wy &
o= & AFERA 83 ZUEY 5
H A5} X171 EFx|= 2]5} vl A _ - _
TS S W AR A o axe g dwe A 20 4 42
— [e]
A3 g e et A1 =S 5 o oYM E| 9] FA- Y
- = 498 A1 RUEE 3t AAG=] AR B4 vt
T A N EE . s
@ A5 249 583 s4(P7-23~P7-25)
ol = 1 oun o|oJA|7] Aate] 45 & T8k P4 Hxje] ZHA
TL‘XCH ‘GH%;‘(_:]_]'TI—I‘ H. 837 A3l A a1 B u] =0] 9] ANz
of i BA Axl R FI) off d GAREY] QA =5
B4 2 AQA7 P9 HA} dEARA] 2QAIZE
A Ax 24 A= A Ao digt I G 24| A=
Ala =] 58/3(P8-26~P8-28)

A AeFA 719=

ANZ
L

o

A A7 AlesA 2 A7

AlesiA Algle] A8

AR Al Aad 224
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(E -8 o AL

AN

POA 3 A& =384
o 2] S AR A4 BN SRHE A
P al A A T H
© I H FH4G(P9-29~P9-32)
WR(41=) B dAUS R AL A5 ARl 29 394 24 wAUS
=

AT A% 4=

A 29 9 Aol et 594 o

W9 U R4 9 o A 24 B

T

Bewol st =l 4]

2F, 2%, A" A

ARl e 29 AFE BUEY AAUS
G AT B3, FF IF D ALl g 37
5% 9 A9y

A= TADAT, Field Guide 2019, 2019

Aol digt 7HeRt Aol oA AleH

718 A 24

FarE 7hssdel 2 &3
B 2 8o gtk E BrE AR
X2 J4E AR AA F4E HT

=10
[O=E=1

D7 4749 B2 AHgdtel 2%
5}

A= —
O BFsRe 534 FAY TS 71E0R Hojg
O 5% 57 UolHE Hold 49 49 53l BHOZ B2 5 U
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H -9 IMF TADAT HIts8 20 7|&

A w2 AL RetA, ol
ARG A3} 22S ojulsin, ASTHTI= thh WUl AUty oz oFssl 22
A = Al vis) bt vigd A
255G QIS s, C5F ool 87HE =
D |Eu oo Bt A3t el wEthy 440k
gt A9z Hof
2 1) 2 ARl oo A2 Aol AEstel ojn ASE Ao, WEA Hil7&d
82 malsle AL ofy
) oI5 Bo] FURLR(LL, B2, B Ao 2 S BrH] 9 71240
A5 FIke B9, ol el AR ALY 3L vk BUE ] Foat Aol U2
HolFt el 342 %sle] DERE Yol

v T

At=: TADAT, Field Guide 2019, 2019, p. 10.

nm>§lﬂ

5 Bl O
"?"EOE

O B7h A & 4R A W71 AN A AR BT A B 7t A )
Ao wE
O (87} 7§A]) TADAT B7H= 1B7F =719 34 87°] TADAT ARE=o] H
of wet nErt =7t 930 gEo g Ee= FY 7N FEoR 7H/\]Eu]
Cwrige B4 WY 1S w9 3 o] EuE WRE AR, 1wl
Z7lel ZAHoE AES ksl
- Frige grt 532 2351y, A 37 B3 A (Performance Assessment
Report, PAR)9] %9M 2
O (AP B7h AFd B7h=s 242Q @7 7 Rt Ad 9 &H| dAZA 8%
B7F AlE 6~85F ARE A

it

YL Wt Fiek Wk 9, A 9P AY 83 5 2282 ¢
28341, AP W7E EA A2 D oG ool e o] 24 59 5 Bl
o]
H

= R=N.N
T= —r°c]>4%}

- 3 AN wgrL Ik et g7 RuA7F TADAT BARES 7|de

36) ¥{7t =7F AR Ee 24

BH71HE 2]
37) N EY, A7 Ee WZE 7

1&g 2ud

e
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O (8% B7h % B7l= o 2~3509] &% AL HES 58 A $A
AZ AHS B AP, 1 AHE A3 Jr} RuA2 3PS

2 g3ol Qs AHo R nErt
=7} o] AgE oo st @7 Bt SRYZRE 219 oW 71 S

- HIAE A 4B RA9 OF WA Wt Fiet o) 2
32 AAE, o] HAo)H WYt ke FEoIZ ARG AT
- EAHQ B W AR A FAY, AR, DAL 5 B /B UEL
AR 2~4U7F TADAT WHIE B4E AWIE o
O (7} ¥ 2%) 94L Y Wt ZRY20E 219 oY) 1t It I3 AE
3 AL wgste] At Wk HIMS S, B B FRYZTE 359
o[l TADAT ARl H% AE 2 952 9% 43t Wt HINE AEF
- TADAT AR5 Q38 43t B7h M1 9ol Aok, 932 ol &
g Bt FRAZTE 459 ole] HB7t Flel AL

e

0 97192 54 9% 198 T3 3~439) 298 W72 2490, Brle) A

O
o, o

Fhelolis A4 59 olxe] AR AES 7H BARPE 190FA 29) o)y
o] mg=jofof T8
- TADAT /\}—,—5%0] A5k 28-E& ol 'TADAT Q1% H7FHTrained TADAT

Assessors) 22 ‘TADAT S ©|$AHTADAT Trained) & Q=2 Hlojof i
7 2 5 %1%
- TADAT 91& BH7[A}= o] 7oA T TADAT B7HE £33 4= 9= A4S

2 AFgol, TADAT T2 o]4A= 2=9] TADAT H7F 32 ¥ 7+ =5

rlé7P(peer-to-1oeer review)ol] FoiT 4= U= AFE oJu|E39)

38) IMF, TADAT Field Guide 2019, 2019, p. 15.
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O TADAT B7F9] 2= 23 HiuA FAez w57t 7o) Alse
O HiAz= =7t w7iete] |ojof wet 37 off7t 24w, s/iE Eilse
TADAT A= Z¥o|A]o] AR
- 202518 104 71 F¥elAol B/ Halxe 6071z A Hark o] 30% metd
O HiA&= w7t 571 718, 97) POA, B7HAE 3 74840 st 7/iE 2xE
et

O Et YA IHZ 52 5519 B7F 23l tieh H BEE AIG3 2= AAR

O W7k vk S7h AR 84 ol 37} 7t Bk 5 37k0) A9ols 57} A4
of W2 Bt Hst

O W7l 20234 W74 ASE 1471, BER 671, 52 1071, D52 27018

wo ¥ o2 AU $2B 57 oY ARBY I 2& Aoz Wi

=]40)

- W A 9] I EAIES BEle v vIEsiHaL B

5
O g euol= 2016\ A%+ Zx} o] 2024 AF7IolA AsH 471, BS&
}.

- ol Al 7iES it Ao FAeE o] Aol IT AlAH], HolE &8,

39) TADAT, ‘Registration,” https://www.tadat.org/en/training/registration.html, Z4LA}: 2
025. 10. 29.

40) TADAT, Belgium Performance Assessment Report, 2024, pp. 7~8.

41) TADAT, Fthiopia Performance Assessment Report, 2025, pp. 7~8.
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GAeS glad B £ 2xF Foko] oM 2%

[ 11-3] IMF TADAT X 2IL OfA]: H#7|0f, O|E[I(O}
1. 7)o TADAT B7} Z¥KH2023)

POA9 P9.32
Accountablity and
Transparency P9-3¢

POA2
P9-29 P2.5 Effective Risk
Management
Pg-2g Plg
POAS
Efficient A
Revenue P8-27 P27
Management
P8-26 P3-g
1725 B30 ons
Supporting
POAT P7.24 Pigp Vulunlhry
Effective Tax Dispute Compliance
Resolution

P23 P31y

P6.22 P12
P21 P13 pons
POAG . -
P4 Timely Filing of
Accurate 414 Tax Declarations
Reporting in P61
Declarations Ps-18 P5-16

2. oglemjo} TADAT 7t B3H2016: 34, 2024: w24

Pl

N

: B7F Arks SYR 970 POAS] 327 X[ 3ol sfidst, o] FUolA vEE SR D—A 5ol
Fsld, ASFS ALYst 284 (d: B, BHE FESI F 74 53 Wy

Z}=: TADAT, Belgium Performance Assessment Report, 2024, p. 12.; Ethiopia Performance

Assessment Report, 2025, p. 15.
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=

O TADATE A453 9 /HEEATe S0 te] ARy $58 Adsh,
BHA /At =&3} vH|w Hr} 7|EHoz 2835 4 9)e

o,

O 7}t =A% (Uganda Revenue Authority, URA)} 2015% A|9§3F TADAT %
7F A7 % N A A8 H A s B uRAShHs o] =:0] H3L
o9 ural42)

- A WRE7HE 93t ol2lo] oy, =AE 7|0l Fshe B7F Aol 7]
siet i8S Tuaty] $15] TADAT ARR=o] B7kg 843

- URAS] TADAT Z23& Al 7iAte] 7Iee s &85tal, AP 551
HIARYS A& 02 vhgstal £A44 7iAdS et

- xEFo g A AsIYA| A (auotomated risk register), e-tax,43) e-hu
b4d) 9 FAESNAAE 5o 2AE Aol LTS

O 7I =A1%(Ghana Revenue Authority, GRA)} "Al4x} A2F A& 2023-2027
(4th Strategic Plan 2023-2027),9 &3 TADAT 7|52 A AT
- ZAREE 18~20%46) Z4 L TADAT %H7} 971 POA W 3270 A JAA Hi

B5& ol 948 ERTH

O WYt 243 (Canada Revenue Agency, CRA) ESH U5 AR =2 95
20179 IMFS] TADAT R9Z &-8sto] AAH7IE skl AJabA| o] HHy
‘5‘;]-48)

42) Akol et al., “How Effective has the TADAT Framework Been in Improving Tax Administ
ration in Uganda?” 2019, p. 8.

43) e-taxt= GAIANAl 24417 28191 ABIAE AlFole B AIFIHE A"

44) e-hub= URA AIAHIY] BE HA HlolElg 435t ”‘*ﬂx}oﬂ o2t 2E I JEE ASste
tlolEl flofshe-A9

45) Akol et al., “How Effective has the TADAT Framework Been in Improving Tax Administ
ration in Uganda?” 2019, p. 11.

46) 20229 71% 7t ZARFES 13.1%°1, 2023ARE 202797k widl] 242 13.9%, 16.1%,
18.0%, 19.2%, 20.0% B4 SH=Z 3

47) Ghana Revenue Authority, 4th Strategic Plan 2023-2027, 2023, p. xi.

48) CRA, “Tax Administration Diagnostic Assessment Tool (TADAT) Summary Report,” http
s://www.canada.ca/en/revenue-agency/corporate/about-canada-revenue-agency-cra/t
ax-administration-diagnostic-assessment-tool-tadat-summary-report.html, 42} 20

25. 7. 30.
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0O 3HH TADATS ZZAATe] AuE ©7l5k= PEFAQS] BT 7F5A1S =o]7] 9
3to] PEFAQ| 8 A4S ©E
O TADATS PEFAQ] A7 YL 24850 7fate|glon ol= AEA Alo] s}t
o] ZA|H EZ3} WIS AlLel= 22 Q49)
O PEFA7} 357 #2](Public Financial Management, PFM) Z¥kE H7}3ict
B TADATS ZAHA Hok2 Wt} Zxdoz Anst
- TADATS PEFA A PI-17(9)AF ®A4). PI-18(2)3] AAP. PI-19(H|Z=3A).
PI-20(Al5> 217), PI-28(cilAt A& Han)oh 25 AA|=o], Hoh ARl A<

AN 242 As

T =

N

O A7 € F8 Foj=-2 TADATS A3 = 43 =203 9 2708
(Official Development Assistance, ODA) ZE2 19| 9 L& -85+
O IMF(2023)%= TADAT Z3E 7]dto g /e il=to] AZNAA =Y Hhe

B x3150)

LSy [ |
- ol B8] AxSarte] B ARPYEAe] 2

ZA| HAE 9 ADEA7 2SS sHolsh

r

2] gl ORI} =&, =4

=

O EU HPq¥s] Akt 2N R¥EZH Directorate-General for Structural
Reform Support, DG REFORM)5D2 20229 7|&A| Y Z2 T3 (Technical
Support Instrument, TS| ¥&o =z E7}lgjof, |4, Fulijol Ao

TADAT %7} 2 99l w8&S AWy

49) TADAT, “FAQ,” https://www.tadat.org/en/resources/faq.html, FALZ}: 2025. 8. 18.

50) IMF, International Cooperation Tax Reform, 2023, pp. 18~19.

51) DG REFORM 3|¢=9] A= 44- 42 & A Ysk= EU JAAYS] FAZA A =9
M& A YReform Support) A 71€AY Z2TH 29 A F2 2 2 2k B4 A Next
GenerationEU 174 Z209 29 52 @9t U

52) Buropean Commission, ‘Enhance strategic tax administration reforms through Tax Ad
ministration Diagnostic Assessment Tool in Bulgaria, Greece, and Romania,” https://ref
orm-support.ec.europa.eu/what-we-do/revenue-administration-and-public-financial-
management/enhance-strategic-tax-administration-reforms-through-tax-administratio
n-diagnostic-assessment-tool_en?prefLang=hr&utm, #4Y=}: 2025. 10. 16.
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- TADAT %712 53] Al 7P} A2 o] 242 5o BU 944900 53}
< Mol Higt F2FA e ASshe Ae 5Hez o
O ADBe =4 AHY 59 Alg7]3(Domestic Resource Mobilization Trust Fund,
DRMTF)5tel TADAT B7Fs AEst7] {3t Z2AES SYs3)
- 3 ZRAES] Ao 2021WRE 202297H4] 7| A, EUE, R,
TUAo} MRS iAo TADAT B7F ¥ o9 78-S A
- 7|28 QIEyAlolE diie g APH iy A EdE I TF
By} 74z gfEyAlo g Zrojsh

&)

3. World Bank

0 World Banke AAE 403 ¥ EXE HEZ 20244 7|44 H7HBusiness
Ready, B-READY)S #3519l on, ZA] J9(Taxation)S EF3H 71 40 of
3 e WIS ATeA595)

O World Bank+ 20049HH 2021¥7F4] Doing Business 1137]~— L9335} oL,
FARAl 49 <=9 WA AHE] AT A6
- Doing BUSiHeSSé}Oﬂ 718 A 7R Paying Taxess AASH

O B-READY+ o|& &1lsto] HAA|(economy) 7t 352 A(the good for all)oll
et 7149 ‘6‘%291 7198 2G5l F9 AR 5L ZEE 50
- olof wigt L2}, AH|RE A A7, A $3(natural environment)

53) IMF, “ADB’s experiences in TADAT in ASIA and Pacific,” https://www.imf.org/-/media/
Files/Conferences/2022/10/twelfth-imf-japan-high-level-tax-conference/dayl-16-ppt-t
adat-imf-japan-tax-conference-revised-1024-adb.ashx, XY} 2025. 10. 16.

54) World Bank, Doing Business in 2004, 2003, p. ix-x.

55) World Bank, “Business Ready Our Mission,” https://www.worldbank.org/en/businessrea
dy/about-us/our-mission, AXMYA}: 2025. 8. 26.

56) World Bank, Business Ready 2024, 2024, p. xi-xii.
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o] MIZFEEN} I IAS THT 4= e WIFOE HAAH

0O B-READY+ 719d AJofi=719F A 1071 S=AJof diste] 371 el (pillan= B7}st
I, 72t FAE HE 9 AR 5 Ot SHE 71987l v

O 1071 4= ® AFY ZA(Business Entry) @ AFA A A|(Business Location) @

T5-9u] AH)A(Utility Services) @ x5(Labor) ® &84 8]~ (Financial Ser-

vices) ® =A|F-Y(International Trade) @ ZA|(Taxation) ® EA3NA(Dispute

Resolution) @ AP7EA(Market Competition) @0 7|4 HBusiness Insolvency)

O 378 "2k= A A AAIRegulatory Framework) A 35 A8]A(Public Services)
A %9 a88%J(Operational Efficiency)ol sl

O E3HYAE 71& E=Y(Digital Technology Adoption), 74 A|<47Fs/d(Environ-

mental Substantiality), A(Gender)o] #HH AL HIY

- Ol= B7HAZL 719E ol 79 SARto] ofd, Z-&A0|1l X|& 7Hsgdt Wl

b B2 EE A ek EAR S S HolEST)

7}. B-READY: Taxation

D 7i8

O World Banke gAIPEE7FE fIste] HAIAE A9gt AR Al=d §4 =t
ot = FiL 8 FIIRIES AT
O Aoz ‘A EfA(tax regulation complexity)’, “H4 A|AH H|Ga-84(tax
administration inefficiency)’, &2 @¥H]-&(high cost of compliance) &
o] sig3t

O Taxation o3 370 et F£x0f o} qizE 85 923 st 24 9 21 A|AH

57) World Bank, Business Ready Manual and Guide, 2024, p. 6.
58) World Bank, Business Ready Methodology Handbook, First Edition, 2024, p. 432.
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of tigt 7= AT
O A ZA| 7419 &&(the quality of regulations on taxation) A IAF=0] A|
>ole 55 AH|A9] E4(the quality of public services provided by the
tax administration) A A A|AE9] 29 §84(the operational efficiency

of the tax system)& 7]&°& g

2) 34 ¥4

i)

fr

O Z gohe 364 A4 w2t 54 7HEald(category) ® SHl 7|22 (sub-
category)Z A|&sl6lal, X HE 7|F02 FHy =760
O 7t 519] 7helale)= v A H(indicaton) = 3= ™, A= /9 84 (component)
of wet 7ot
- A 840 AT SR Wt Ha(points)E Fofstil, sid A4
52 FAbsto], sH9] ZHEIaE] 9 sHE|aze], 2E Tt JeE JAR
- A& 50] 33 QA 9 £A(Existence of environmental fiscal instru-
ments), AFE8 A2 2QA AR AlFilig 52 FAskete] S78%%
O Zt Zh9] 382 2T 1008 2= $HiKrescale)stal, 371 Zate] B4t 2T
Taxation A4 < (topic scores)Z E&
O 3F ++2= B-READY W Z& FA|I9] Beto] 352420% 284

[0 B-READY YW B2E A= 7|99 fA4(firm flexibility) @ AF3]& #el(social
benefits) & B7} 7|&#0& sto] &43l6D)

O 719 @70l 719 29 0l9e Z7HI7IAL 1§62 FAlPle B9, 7199 /4
g o ST 4+ %S

59) World Bank, Business Ready 2024, 2024, p. 77.

60) World Bank Business Ready, “Taxation,” https://www.worldbank.org/en/businessready/t
opic/taxation, AAMYA}: 2025. 10. 10.

61) World Bank, Business Ready 2024, 2024, p. 37.



Be] 84 28, 2 24, A4 A, £ T A A%
BT ALY, PN ARAN 5 v A81E A ofelx]
o, 4514 B9 g0z SHol Ay
o o4 7127 AslE §o] 71%0] 7t Aol et ZHEAE BYskn6) 3
o

A1 E AR (good practice)6d) 5= TAR HAF-E

- R Aol Hakst 4 (clear tax provisions) < 7199 4 £45 89|

O

SHA B Bt ofzh A)E Aokt AlBlg iR R sl B REE

=

O B-READY A E AL HEHog ALY (advisory group) 2 AES AA

O Taxation= B-READY 7|50l w2} A "t H<(topic-specific pillar scores),
A A4(topic scores), FA| Dt FS(overall pillar scores)E A%
O FAM Izt A= 74 W 24 2=t 4
O FA He= 2 4 W 370 2=t A=

O AA Bzt dee 1070 A4 W 528 h get g2 o] Haisd

f
]

RO
2

 lI-10) World Bank B-READY: Taxation WIIX|E 2! HiH

oo | Ze}-71e 1.2)-5t9] 7|22 | i
(@) 24 A1) 22
1.1 HeAgy B4 40.00
1.1.1 A A9 e 20.00
1.1.2 A A HAHe EHA4 20.00
1.2 ¥ At 40.00
1.2.1 raskE AE 712 2 9 Ala Z5) 10.00

62) World Bank, Business Ready Methodology Handbook, First Edition, 2024, p. 13.

63) EHAH(good practice)dt wAIF O Z QIFE FA 7IWH9] AHE oJu|siH, ol:= PEFA, TADA
T, Doing Business@} Zo] WB 159 =#|d9=, IMF, OECD 9] 7|&, WTO, ILO, UNCT
AD, ISO o] Algst= AEE =4 7oj=glel 9 FA 7|W9] gh& A1aE =39t
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Lk e} 11519 7He| 3l Gk
1.2.2 Aut AR 5= 10.00
1.2.3 FI7PHAA 55 10.00
1.2.4 FE7PHAA g 10.00
1.3 33 A 20.00
1.3.1 3 A e =4 4.00
1.3.2 5 99 dX9 AF 8.00
1.3.3 A%k 717te] 4% 8.00
A 100.00
("E2) HAF=o] Algsts 35 AHIA9 24
2.1 AR HAE AH| A 25.00
2.1.1 221 FAIA ZE Au)A 6.25
2.1.2 AR AF A1 6.25
2.13 Alg AaA mlale AujA 0.25
2.1.4 A AR} G5 6.25
2.2 AlE3749] dlole HE] 9 AJAF B9 25.00
2.2.1 AE 55 6.25
2.2.2 AR dlojEHo]A H GAIAF AHHS 6.25
2.2.3 AR 55 g4 4% 6.25
2.2.4 tlole] wet ¥ &-&(JE dold =3 6.25
2.3 £ 25
23.1 AlEP49] Azt At 9 AAE oA 12.50
2.3.2 T35 AU 12.50
2.4 AFE2AF E B3 2 25.00
2.4.1 A F-ZA 12.50
2.4.2 AIFZAE Aol et 248 12.50
A 100.00
(Z2h3) A ALY 9 584
3.1 Ax] A7 9 7573 50.00
3.1.1 Al Al 9 gRo] AQEE= A7 10.00
3.1.2 AR AARE ARSSE AlF AT g 10.00
3.1.3 Auk A FRARY] A8 7)ZE 10.00
3.1.4 AR B9 49 7%t 10.00
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(& W-10) 2| A&

2R de}-7e 2519 71 a0 Gl
3.1.5 FIPHAA g9 &8 10.00
3.2 7199 AHH He 50.00
3.2.1 AEA0] gt AaAE 25.00
3.2.2 VEA E AR EAGEEF] g AaAle 25.00
SHA| 100.00

D 29= g2t 7. 59 s &4
Z}=: World Bank, Business Ready 2024, 2024, p. 78. Table 4.7

T III-11) World Bank B-READY: Taxation X$=H0{ ||

A }
IR B i
et AR | 7199 | AHEH 27 ”(5?181))‘ 7HeAl
44 H] ©

I. 24 #A49 4 13 11 13 24 100 0.33
II. IdANG=o] A5k 55

Au| Aol T2 16 15 16 31 100 0.33

. A Al2" &9 8§84 7 100 n/al) 100 100 0.33

F 1) Al Helo] 7|dolu ARglof| ujxj= Fgfo] EEstAY 2A6kA] Y= AF vl™-E(not appli-
cable, n/a)

Z}3: World Bank, Business Ready Methodology Handbook, second edition, 2025, p. 494.

O F7lo] AR EE golH: AR7F Wek @ 7]9] AEZARE Edlo] 273k64)
O AE7F Hee] AL o BAAL] 2zt AEZ FA4] A4A| AR (detailed topic
questionnaires) & &3] FHSAY, AEAHE S5 ofF 5 W A&7

A 22 e HolE Bl ¥
- Taxation®] et 3} Fef2 Hlo]E
AR So2RE 3205

f
:
H

fr
>
—d
‘

Mo
N
N
o
e
(i)
|m
ol
Y
2
(g
fol
>,
=

64) World Bank, Business Ready Methodology Handbook, second edition, 2025, p. 7.
65) World Bank, Business Ready Methodology Handbook, First Edition, 2024, p. 444.
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O 714 BEXALS] 49 'WB 7|9ZAKWorld Bank Enterprise Surveys, WBES)
f| 0]F-0]2166)
- Taxation BEF39] HolEl= AAA QtolA 714 7F A3 Zpol& vtgstr] 2l
TE, #A, AFE OdRt EHY 7IdS Edsto] ARt
- E3F 29 HolEl= WBESE &
O B-READY 2024 HilAM& oF 2,5007 o2 719 &7 A&7kt F 2% 9,000
7 o9 719o] SHT A7 AIE Ve R TN

0

H
2 &
= ©

(0]

O 53] A AFY9%H 91X (Business Location) A @Al ASA|(Tax Residency) A AHY]
B 4l Sh5(Sector and Activity)ol] st 74 mf7/fH<=(Parameters)= %5}
of, ZAA 7t ¥l 7Fs3t HlolElE %68
O (AR 91A) A #4o] o2 AAAIY A% A+ 727 7HY & EAE 71
o7 g
O (Al AFAD) ZAAA W AFAR] 71492 H7Hide= o
O (A #& 9 &5) 35, A2 € 58 A Fi== A
O g "7+ Taxation A W ZE Wy 2 A

- oE EEp3e] it 71 AERAN Al ARG HA Maee A8 g

4

o %7} 719] ZﬂlxKgapS)% Weks] ANt e HATA| o] F7k50] mHARE o}
g & YuS AYshe ¥ BHo] 9L

66) WBESE World Bank”} 16871 ﬁxﬂiH 25%H7) ol wizt 719 tiAde Pol= wEsHE

e AERANR Qlzmete} 715, SAly} 7|&, Bof, A, %% 59, } ZA 5 1574

FAeE Tsto] 71 Sl °ﬂ°é‘~— A= 8RS AAZCE wotsty ] HOH @/\]ﬂt‘i oF 74
7Re] B-READY A& AES Zgsg
67) World Bank, Business Ready 2024, 2024, p. xiii.
68) World Bank, Business Ready Methodology Handbook, second edition, 2025, pp. 492~494.
69) World Bank, Business Ready Methodology Handbook, second edition, 2025, p. 7.
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O E& AAA 7t Fo] U AAE HhdT oS T3l ekt v e BolalA
&170)

O B-READY= ZAIAE 7 gt 9 4] M52 7122 AolA ste7kA v4l A
o] 5Yg F7Hquintiles) 02 FE5IAL, ol 5—“%0 tlolEl2 AAIE
O Z+ BAAS] et slig AAA T &8 72k A4 Jetdlo] S -gste] Azt
2o A
- o= BAAS] A E AH ZHE FAl] BolFo2H A9 teS Tt
otst7lel golgt
- Taxation©l|A] } E2 A A4E V1S wEA
A4S 7183 SYorL7H33814(23.28)9] A4 &
O ©o]& Doing Businessoﬂ/ﬂ AR AAA T = 4

g REAE o 2ot S

e
=
i

E(71.74)% 7H e 24
= Alol= 48.468 ¢
A2 AP, AT 32

0O Taxation B7} 230 =W A AA A &4
Ak, A AAERH) 9 AHAs 24 lEH2) S
T U7
O Taxation, Business Location, Utility ServicesE A|2|et YHA] FAoA= F
29 A7t ywA| deks9] daeEt 24 Uiy, ol 2AAE AAY
ZA T F5 ARlA SO ST o SoA ke 7|dE0] ARdS AST &

71952 221 AR 2 AH| A0 o] E7FsEAY, 7HAsHE
]

o] A
2 By 9 A7 Bt BAetege ARYS 493 4 e

70) World Bank, Business Ready Methodology Handbook, second edition, 2025, p. 3.
71) World Bank, Business Ready 2024, 2024, p. 88.
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(& 1I-12) World Bank B-READY: Taxation-Z% S4(20243)

By gk Ak Bk HEHEA
23.28 71.74 55.65 53.50 10.62
Z}=: World Bank, Business Ready 2024, 2024, p. 87, Table 4.11 7|8F A=A} 2+

[32& 1II-4] World Bank B-READY: Taxation-=7}'8 H# ¥ T2t &(20249)

&6.40
Romania 50.61 aB 50 41.88 &1.45
Wanuatu 50.21 51.00 12.03 87.60
Pearu 49 9T 50.50 &1.60 37.80
Slovak Republic 49 .85 55.40 41.91 52.25
Timor-Leste a48.89 3I7.25 38.33 71.10
Morocco 47 6% 54.25 56.56 22.25
Bosnia and Herzegovina 46 .92 51.00 25.00 &A.TS
MNorth Macedonia 465.84 44 .00 36567 59.85
Kyrgy= Republic 4559 36.50 3448 £8.80
Montenegro 44 O A7 .25 30.21 54 .65
Chad 43.3% 20.75 3984 5%.55
El Salwvadar 43.03 4775 43.40 37.95
Costa Rica a2 22 A40.63 41.98 44 .05
Sierma Leone 4a1.4a5 34.00 320.03 S0.31
Croatia 29.86 31.50 35.43 52.45
Gambia, The 39.01 4%9.50 28.68 38.85
West Bank and Gaza 23.09 0.00 32 28 &7 .00
Iraq 29 .40 12.75 17.15 58.30
Central African Republic 23.28 26.00 14.38 25.45
Quintile: Bl Top M Second " Thicd Fourth Bottorrs

Source: B-READY project.
Note: The ans g to their scores in each tapic. They are presented in guintiles, which are marked with vaning shades of blue.
where darker shades represent better perfarmance. The topic score equals the average of the three topic-specific pillar scores.

F 1. AAAIE g FACIAY de o2 #gEo S
2. Fee SERE FEE AR tE 59 Tk SPOE HAEH, Mo] WojALE 9435}
AAE et
3. FA He= ol FA W A Dt J49] B
Z}&: World Bank, Business Ready 2024, 2024, pp. 139~140.




52

[2& III-5] World Bank B-READY 2024 FHIE T2t Hr(20244)

fa) e
Business Insclvency [ o] A2l Business Entry
O

Ci

g lr- DI
Market Competition .\\_l:.

. Business Location
G .:F';p-r:c score ”'\
Dispute Resclution gl\- J fﬂ—atﬂjza a0 &b\ 80 100
i

% Utility Services

Taxation F%.,_
o el ki

[b“’—-'r] Labor

.........

_E?::', Financial Services
—— Pillar |, Regulatory Framework
=== Pillar I, Public Services

Pillar Ill, Operational Efficiency

120249 B7k= 5070 AAAE dew o

A World Bank, Business Ready 2024, 2024, p. 89.

O B-READY 2024+= AIA|IS] FAME A 22, A e 18, A9 9 &5
o W FA A9 wak 52 2AZE S AASte] F7A 5070 BAIA
7+ A1 8| E XY

O Taxation AA| gt 53.502= t& FA|=00 Hls| B2 Ho|w, &Y 25~
50%°ll &= BAAES] F BAET A9 50~75%01 &= FAASS] A
"t &

O A9d A Taxation Btk 55 E Holxezh A9 BAA(36.7)E A
oJstal HF 50.0% 3%

St
=i

O &55FYE Taxation BH2 4% IAS HAAAE A4LE AAAES =2 5
A5 o, 7+ BAAL 5 S5k AAA Batgko]l S AAAES o
==
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| IAE FAA BEL 58.6, 25 AAAE 46,3010, S AAAE 514
ol 59 AAAE 5512 § &2
O olzig Amt ekt Sl 18e dolsg ANgo=A ARA 2 ¥zt
Rt BAS AT SR

[ 11-6] World Bank B-READY FHE H& 2X(20249)

ALELLIFTY

304
204
104 ®
04 o
N S N
Fa Fe Fo F O Fe Fe & Lo
& @ Y Y EE sf&“' W
o o]
~ E.Ja e \(QIEI - CP(:QG \(\ﬂ'
W Interquartile range, 25th-50th percentile @ Interquartile range, S0th-75th percentile
— Median @ Mean @ Qutlier

Source: B-READY 2024 data.

Note: The figure displays the distribution of B-READY topic scores across the 50 sampled economies. It presents the median
[horizontal black line dividing the light blue and dark blue baxes), mean (orange dots), the interquartile renge (25th—75th percentiles,
light blue and dark blue boxes), and standard whiskers. Points outside the whiskers represent cutliers for each topic (green dots).

1 25~50%: A2 TP AR 50~75%: B2 o AL, SAgmedian): AR W A, Hagt
(mean): 4 U4, ol (outlier): =4 A
A& World Bank, Business Ready 2024, 2024, p. 88.

72) World Bank, Business Ready 2024, 2024, p. 15.
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aj
=

[3& I1-7] World Bank B-READY: Taxation—X|<¥

AELZH T HII(20241)

1. A9Y Taxation 4 X

60.1
OECD high income A 49,9 -+ l .7
Europe and | 2.0 5'c|'4 68
Central Asia : :
Latin America and | 422 5_2l‘3_ 5.6
the Caribbean ’ )
58.7
East Asia and Pacific - w9+ 4} +706
57.3
South Asia - s6.4 ] 580
52.4
Sub-Saharan Africa - 23.3 + RION RIT 69.2
Middle East and | 2.4 :‘56"7 477
North Africa ' )
0 10 20 30 40 50 &0 70 80 90 10
2. 2549 Taxation A4 BX
) . 58.6
High income _ 39.9 + oY | H71.7
Upper middle _ 514 )
—— 294 ++ -+ -+ 9.2
Lower middle 55.1
income 26.6 i+ 616
46.3
Low income - 233+ e B P
0 10 2 30 40 50 60 70 80 90 100

Taxation score (0-100)

+ Economy score ' Average score

A} World Bank, Business Ready 2024, 2024, pp. 96; 100.

2026974 370 Al ©A|(a three-
g 717t Y FHA o7 FrIAT AAA

O @A B-READY ZZAEE= 2024U5H
year rollout phase) & >%¥%1l O,
£ dofiota, HHES AT A7)

73) World Bank, Business Ready 2024, 2024, p. xxii.
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)

|

O
>

8 B-READY<= dlofe] =4, A=7t & 0|84 m=dis 53] él
L 2 = o =

=
Hus 454 |, 294, &2 YHEH A 5= IS

oX o
i
o
mlﬂ]
OFH

)
2
o
[

gl

£

O
H

Mo o oxt
o 1o

025¥7H] 10071 o1%39] AAA, 20263744 oF 18071 AAA & B7} of
SxFSF o4 Q]

B-READY= © B2 A4 2t Wixvbde S8l A3 HgS SAlska,
719 B4 789 B718 FaetaAt &

O £ &2 OECD, IMF, World BankE $42o2 IA7|7E A3 H7te+E 4
Est1, o]2 =4 up], Az} ggulors ZAog AmWE
O OECD B7He = 4714 B7te] 719ket TASS}F =7hE A7Haet Tl Al 5-ag7
A& RdE FES
- 202494 16271=ro] ISORA-RA-FIT A&o] Zrojolg o, T2 3
HUAL A% 202248 71& 587] =710 AR AxlQ)
- sk BE2 F 77 £oF T tlold #4 A%, AgdE, gAE HEE 4
oz AAIF
O IMF TADATE= 20199 7R3 o< 144 97) 4 A4 H(POA)S] 3271 B7F
AREE 71202 B3
O World Bank?] A% 20249 5H MEA =UH B-READYY Taxation £ B
7He SHACE URIZ
- ol 22 9 597K AA 1ds 71E2E 5070+ S B7IRE 23

i

ol
(i
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ol

o,
N

7

ol wet 27 ok St ] el

A
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O
i)
o

S AAE HolEE 7Hter 57t 3 Blao] &

] o 1 o -
43
- PP FHQ FFARE =2 &8sk, Fol=E vl Lok AZIskE Al
F3HY A4 71& AA7ZL 7Hs
- OECD9] TAS2 World Bank® B-READY(Taxation)”} sfigst
O AS5E7He] A% FA7197F AAlote 228t Hdo) w2t I7PE E442 125ty
A AxE Bt

- o] Aolske 7|&el Wt =7HE £ES WHUkstal, 23l mhE T4t ==

- OECDY A=k 2d 9 IMFY TADAT= HHEAHR] 45H7 =) sigd

0 B7Hgele] SAPolE B8k FAAQ BARA, By, 24 WAl 52 1eshd
T 7 Z2ELS 0o AHog HOJ
O OECDS] TAS®?} World Bank®] B-READY(Taxation)= A&& 7|fte2 Z74s}
= B7ke] B} o] Holg
- TASE TAFEE o PHSIT MBS UAS, Tk 7 PP vl
2 AR SRl 28
- B-READY] Taxation= "= W 719 & AlF-2)7 A&7k SHe= 7Y
o) BAEd SHold A A%, ARYY B4 9 1 584e WY
O AEH7I2 E575H= OECD A4E 293} IMF TADAT E3H 7fdte] 243 =73
HkAl o] z}ol7} HEsh
- sk BE2 £ AT 2ord Ask A9 FoE AsoraL, ARt
£ ARt 23] YR JRieS
- TADATS] 4% E/d¥ 2y S49] 53871 &8 A7 dd8e A
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B7HEF] S
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H II-13) OECD, IMF, World Bank MFad HYit=+ 0F

OECD IMF World Bank
]:] —_—
T TAS AHar nd TADAT 3 REAPY
‘Taxation
. A% lm, | Hobd oY | Ao o % o
e J [e3] 7 1
A nuay ma Ak Mad we |19 EARE B
5_87H'-'—1L(OECD TR AR A A E- A Aa5SEE
g | e AlE) RE =7 am gaz | O01=(2024)
°7 % |- ISORA-RA-FIT: g 7P . *1“—?27]1;?202 5 |- 18071 =X
16271=+2024) ° (2026)
H7TA| OECD AG= IMF(871g) World Bank
AZHEE AY) 9% 7|5t
B71%7] |- ISORARA-FIT: | HR 7ldb |- 2% Amst 27 Azk
QAZr-F718 24} 2~39
-(&eh) A g
(@2 24 A5y orlpoN: S| B TEE VIR
il f. & |- 77) Bof wAIEE A E3A
A A3k 7 BoF| L. A AFE, gAm FJH|
= 2 AgdE], g o - (=) gAE A
11070 AME3= g, S-S, AA] Al
srmiol | ] 23 B, gxg e UL wl, Hele e,
07]'@74 _(T7]7£v —1—/\]-) Xﬂ Pkl E]O]E_‘I = a, 7£1/\] ]é—‘l", \ljl =35 }\]/\Eﬂ =
=P S| oy g o BT AFEAR A 2T o na
i ol Smgmay ) 20 el U A AnaaRy
Hof 5271 A 534 o g, YAT-FE| o ool =0
= A2 7 . - (@) 29 2%
B ° d AQAIE Ad
A&
| AR e | g oAk | wxman ggw, | dew 79
tﬂo]E] Ex% HE A ]:]X]_E o—]iﬁ 3 Z}\]‘ }\ﬂ_l"—g’]ﬂ] ;8.‘1":7]-,
=217, o T~ T i=] QLI L 7811?—1]'&
- - glolgd 7Y
- g‘ﬂi‘éj’]’ —E'___é:]h 5]:’1—7‘—“ }\61:/_':_5:—(}—7], A‘]Eq_x]j—itﬂ =1 0 o A /\]'33];(:{
BN | AAG R o, A A | T LT | e A= A
_meaE w2 | ol AAW} (A-D)8 el i A
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B-READY =912 &3 7|

2ord 7141l s

1

R

L
R

- 7129 Doing Business A tiH], 378 H(HAE, Al

- AR Z49] TAS A= Qo A}
- OECD
- IMF9] TADAT Z3}= E3}0]
o] A71E
- 9] OECD g2 =24 A
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74) UN General Assembly, Resolution adopted by the General Assembly on 22 December
2023, 2023.
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75) IMF, International Cooperation Tax Reform, 2023, pp. 18~19.

76) UN, “Ad Hoc Committee to Draft Terms of Reference for a United Nations Framework
Convention on International Tax Cooperation,” https://financing.desa.un.org/un-tax-c
onvention/second-session, AU} 2025. 7. 21.
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78) CRA, “Tax Administration Diagnostic Assessment Tool (TADAT) Summary Report,” https:
//www.canada.ca/en/revenue-agency/corporate/about-canada-revenue-agency-cra/tax-
administration-diagnostic-assessment-tool-tadat-summary-report. html, A=} 2025. 7. 30.
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A} CRA, “Tax Administration Diagnostic Assessment Tool (TADAT) Summary Report,” https://w
ww.canada.ca/en/revenue-agency/corporate/about-canada-revenue-agency-cra/tax-admi
nistration-diagnostic-assessment-tool-tadat-summary-report.html, ZA4LX}: 2025. 7. 30.
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80) CRA, “Departmental Results Report Summary,” https://www.tbs-sct.canada.ca/ems-sgd/
edb-bdd/index-eng.html#infographic/dept/46/results, AALYR}F: 2025. 7. 24.
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AR A ozt HA 8% He ¥ 180¥€ W A& 85%
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B A 9 o]Ho|9] EuljA|x(deferred profit sharing) 85%

SEAAY F 1502 W 24 A E

81) Hawara, Exploring the Impact of Emerging Technologies on Tax Administrations: A Co
mpliance Perspective, 2024. p. 8.
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RolE 5 eJ—M] St
A CRA, “Departmental Results Report Summary,” https://www.tbs-sct.canada.ca/ems-sgd/e
db-bdd/index-eng.html#infographic/dept/46/results, AR} 2025. 7. 24.

O CRA9 ¥R H= ‘AvlA, A 9 F8IKService, Innovation, and Integra-
tion Branch, SII)'oA % &9 -#=]F82)
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- MYyt ARl AEAANY EXFo T2 (hew income-based benefits)

82) CRA, “Organization,” https://www.canada.ca/en/revenue-agency/corporate/about-cana
da-revenue-agency-cra/ministerial-transition-2024/organization.html, FLAE 2025. 8. 4.
83) CRA, “Canada Revenue Agency's 2023-4 Departmental Results Report,” https://www.ca
nada.ca/en/revenue-agency/corporate/about-canada-revenue-agency-cra/departmenta
|-performance-reports/2023-24-departmental-results-report.html, AL} 2025. 7. 24.
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1) DP= n-2 A AL 7|Eo= Aget

2) 28 9L FIE 7|&C& ARy
3) BA g9 AEHL o]HAE(transfer payment)Z A5 FHY

Z}&: CRA, “Canada Revenue Agency’s 202526 Departmental Plan,” https//www.canada.ca/en/
revenue-agency/corporate/about-canada-revenue-agency-cra/departmental-plan/2025
-26-cra-departmental-plan. html#toc03"https://www.canada.ca/en/revenue-agency/cor
porate/about-canada-revenue-agency-cra/departmental-plan/2025-26-cra-department
al-plan.html#toc03, HHYA}: 2025. 8. 4.

84) dAREAE Z7HXEAE(Government Expenditure Plan), AlFlARKMain Estimates), ¥4
¥ 2]&A3(Departmental Expenditure Plans)oll si@gt
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A} CRA, “Canada Revenue Agency's 202324 Departmental Results Report,” https://www.can
ada.ca/en/revenue-agency/corporate/about-canada-revenue-agency-cra/departmental
-performance-reports/2023-24-departmental-results-report.html, FMY=}: 2025. 8. 4.
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ances pour 2025, 2024, p. 11.
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91) DGFiP, Rapport d’activité 2024, 2025, p. 6.
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92) MEFSIN, “L’organigramme de la DGFiP,” https://www.economie.gouv.fr/dgfip/compren
dre-la-dgfip/lorganigramme-de-la-dgfip, X 4A}: 2025. 8. 18.

93) Passerelles, https://www.passerelles.economie.gouv.fr/offre-de-emploi/emploi-ipfip-ap
-controleur-euse-de-gestion-interregional-h-f_26135.aspx, A Y=} 2025. 8. 18.
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gog AAG

O TF9 HAE7HL rF5 AHUA- A1 AAH(Public Governance, Performance

and Accountability Act, PGPA Act), o] =}t 7|3 ATE T 9 BgH99)

94) TF "5 AMdAGA-HAR™, A39%
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AA| A AE dwet

TOS} IGTOZ} Al

0O 33F= A
At 51 4 A3 E]'E”r }‘03'—}“‘5— =iy
19, IGTO= ATO ¥ AIFHE]1¥3](Tax Practi-

O ATO+= A3 7]Ho
tioners Board, TPB)-J P ATl gt SHHRA RARAY =71
, X838}, A 283} 53 JH AFge] AP
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94 Shwoh BT AT

2 4

- ATOE
o, IGTOE= 4 32, 344 9 2%

o et A% 71 wYY
O W} F% A=A o]Aske Foto]

i=]
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- 24 SRz ojgo] g Q14 AL 9 ZAAES] A4 51

tioners Board, TPB)2] 374

IGTO

ES
- AR B AR R/le] ATO 22 ATzl
of tigt A} 4 32

AAAAE: 2025. 12.
AL 2025. 12.

A& ATO, “Who we are,” https://www.ato.gov.au/about-ato/who-we-are
26.) IGTO, “About us,” https://www.taxombudsman.gov.au/about-us,
26. 718k A=+ A

O ATO= SIAA: 2023/244 71% 87 Ak EH(strategic objectives)2} 1574
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95) ATO, “Commissioner’s foreword,” https://www.ato.gov.au/about-ato/managing-the-tax
-and-super-system/corporate-plan/ato-corporate-plan-2023-24/commissioners-forewo
rd, AALAE 2025. 10. 6.

96) ATO, ATO Annual Report 2023-24, 2024, pp. 43~44.
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98) ATO, ATO Annual Report 2023-24, 2024, p. 52.
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